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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my first 6 months of learning and since being attested as a police constable, I have used a number of strategies to develop resilience and minimise stress. I will be using the Gibbs reflection mode (G Gibbs 1988) to structure my answer and explain the methods I used to deal with my stress and build resilience during my first 6 months of initial training. 

Resilience is what gives people the psychological strength to cope with stress and hardship.- (Walker FR, Pfingst K, Carnevali L, Sgoifo A, Nalivaiko E. In the search for integrative biomarker of resilience to psychological stress.)

I found training very interesting and I enjoyed every aspect of it however there were times I found it challenging, it had been a long time since I had been in an academic learning environment and I found it difficult to take in all the new information I was receiving and this would often leave me feeling stressed and worried about the upcoming exams.  In addition, I found when we had to learn from home I struggled so would often be more stressed as I was not sure I was taking it all in. 

The main method I use to deal with stress is exercise I have always used it and I know it works for me; I like to keep fit as I play many sports and it helps with that. My favourite form of exercise is to go to the gym I try to go around five times a week however; with lockdown, I could not use the gym as it was closed.  Therefore, I started running and I found it very helpful to calm me down and focus on things I would try to run in the evening as I found after a long and stressful day that it would benefit me. As I improved fitness, I started to run longer distances I found this great to build resilience and this is useful tool to have a police officer as I will have to deal with a variety of incidents. 

Physical activity improves your body’s ability to use oxygen and also improves blood flow. Both of these changes have a direct effect on your brain. Exercise also increases your brain’s production of endorphins. ( Robin Madell — March 26, 2020 – www.healthline.com)

Another method I would use is walking my dogs I would do this in the morning before training as it would help me prepare for the day and I find it helped me feel energised and ready for a day of learning. Much like exercise, it also improves mental and physical health, which improves focus. 

In conclusion, I think the strategies that I used to cope with stress and build resilience were very effective and helped me deal with a stressful period where I had to take in a lot of new information. I think something that would have helped me a lot was to plan and organise my revision sessions, as I do not feel I made the most of my PLT days and would waste a lot of time wondering what to revise. I feel like now I have realised this I will make better use of my revision time in the future.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this task, I am going to write about a time I have had to use effective communication skills and explain how they have assisted me in managing conflict. I will be using the Gibbs reflection model (Gibbs, 1988) to structure my answer and explain how I dealt with the situation.

Whilst being on patrol with my tutor, we were allocated a grade 1 immediate response call to an ongoing domestic incident between a father and a daughter and the father wanted the daughter removed from the address. We blue lighted to the scene and as we were, about to enter the property an elderly male came out of the front door and approached us.

 The male did not seem to be displaying any negative body language and did not seem intoxicated or under the influence of drugs. I asked him what had happened, he explained how his son and granddaughter had been arguing over money, and the argument had got very heated and had led to his son not wanting the daughter at the address. We entered the property and told the male to wait outside, as we had to investigate as to what had gone on.

As we entered the property we entered the living room and both the father and daughter were sat down with arms folded not looking at each other the daughter also had tears in her eyes and appeared rather upset. My tutor and I decided to split them up as we could speak to them separately and get both sides of the story; I took the male into the hallway. 

The male seemed stressed and agitated due to his body language however at this point he did seem calm and was willing to talk to me.

 There is a model known as the Betari box model and it essentially explains how someone else’s attitude and behaviour can have a massive impact on those around you. (MindTools content team, 2021)

Considering this, I remained calm, spoke slowly, and tired not to raise my voice at all.

 I asked him if he could explain what had happened, as he spoke his voice began to break and I noticed that he was becoming emotional as we reflected on the incident. He explained how his daughter wanted money off him for a new pair of trainers and how he could not afford them as he has been of work during the lockdown for coronavirus. He began crying, saying that he could not cope and how his financial situation was causing him stress and affecting his mental health and this led to the argument with his daughter. The male was becoming more and more upset so I allowed him to go outside for a cigarette to calm down.

Money and mental health are often linked. Poor mental health can make managing money harder and worrying about money can make your mental health worse.

 (forum, 2020)


My tutor then asked if I could come into the living room so I could watch the daughter, we had a brief discussion and I was made aware that the daughter had disclosed no crime. The Female however was very upset and was giving my colleague a lot of attitude.  My tutor then left the room as he had to make phone calls, the Father was adamant, she would not be allowed to stay in the house and we needed to find a place for her to stay. 

This left the female and i in the living room where I tried to build a rapport with her using some open questions however, she answered each one saying that she does not care and that I should leave. I explained to her that my colleague and I had to find a place for her to go, as she would not allowed to stay in the property and it is our policy to find somewhere she can go. The female at this point became a lot more aggressive and began to shout and swear and she told me she would not be leaving the property and again told me to leave. It was at this point she got up and tried to open one of the windows as I refused to let her leave via the door. I had to grab the female’s wrist at this point and shut the window. As I grabbed her wrist, she said if you touch me, again you are a paedophile I believe she was saying this to get a reaction out of me but I remained calm and professional. Previously as I conversed with the female I was again using the Beatri box model, spoke calmly, and made sure my body language also reflected this. However at this point I changed my tone and became sharper with the female not overly aggressive as I felt my tone before was not having the desired effect. The females behaviour worsened she began to shout louder and throw items, which were close to her including a lighter, at this point I was beginning to think we may have to make an arrest and started to think about the NDM. 

My tutor then came back into the room he just had finished a phone call with the females mother and she had said that her daughter could stay for a few nights at her house.  The female carried on shouting and screaming she was refusing to leave the property. 

I calmly asked if there is anything, we could say or do that would mean that the female would leave her the house of her own free will this is called using thee five-step appeal. She then said that if she could speak to her brother first that she would consider it after a brief discussion with my tutor we decided that we should do this and it could help build a rapport with the female. She spoke with her brother for no longer than five minutes and she calmed down considerably during that time we then asked her to go pack a bag to take with her and she agreed. I accompanied her upstairs and my colleague waited at the bottom of the stairs in the hallway. After packing, her things she began to walk downstairs she shouted to her father to give her his phone back as she was leaving, her father said she was not having it back as she didn’t deserve it. Upon hearing this, she started screaming again, said she was not leaving, and tried to run upstairs past me at this point I grabbed her arm and had to use force to take her off the property and put her in the van. I felt that at this stage the force that I used was justified and proportionate. The force being used was not excessive it was enough to remove her from the property.


Whenever the use of force is necessary, both the general public and members of the police service expect police forces to: exercise restraint in such use and ensure that their responses are proportionate and necessary in the circumstances and consistent with the legitimate objective to be achieved
 (Anon., 2013)


As we conveyed the female to her mother’s address, she was screaming and kicking the door of the cage calling me many offensive names, I believe she was trying to get a reaction out of me. Again, I remained calm. When we arrived at the mothers address, she had calmed down considerably and after speaking with the mother and checking that, it would be safe and not cause any more problems we left her there. 

After the incident when we got back to the station I spoke to my tutor and we debriefed like we do after all incidents we attend to see what went well and what I could do better if I ever find myself in a situation like that again. My tutor said that I dealt with the incident well I did not give her the reaction she was looking for when she became abusive and aggressive and I stayed calm not allowing her behaviour to get to me. I spoke about how I dealt with the male initially as well when he began to get upset and my tutor agreed I dealt with that well and showing sympathy to the situation whilst remaining in control was a good way to deal with it. He did point out I was a little bit nervous to start with but he said that has to be expected. 

When I attend a call like this again or there is a similar situation I feel I would be more confident in dealing with someone who becomes abusive or aggressive towards me, as I have already dealt with it. I did not let it affect me or let it affect the way I dealt with the person and the incident I also know if I have dealings with the same person I will treat the incident separate from this one and treat them with respect and fairness as it says in the policing principles. 

Word count: 1518















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

For this task, I am going to explain my responsibilities and evaluate my performance during an incident that I attended with my tutor I will write about criminal justice, valuing difference and inclusion. I will be using the Gibbs reflective model (G.Gibbs 1988) to structure and explain my answer.

Whilst on shift I was a couple of weeks into tutorship and I received a Grade 1 response call as there was an on-going domestic incident that was taking place we didn’t receive much information prior to attending the incident as the call was reported by a neighbour that was concerned as he had heard shouting. From checking the log, I became aware that the male did have warning markers for violence and mental health and the female had markers for being a victim of domestic abuse previously. This is useful as it gave me some more information in regards to the incident however; I always treat each incident separately. 

One of the most negative consequences of the lockdowns in different countries has been a rise in domestic violence and abuse (DVA). In Wales, during the lockdown period, calls to the Wales national helpline Live Fear Free, rose by up to 49%, and call times trebled with those making contact to the helpline often reporting more frequent abuse with shorter escalation periods. Similarly, website visits to Live Fear Free increased. Figures from across the UK also showed a surge in calls and websites visits to specialist DVA services. 

(info@socialcare.wales, 2021)

When I arrived at the address there was only a female and her young son inside the property my tutor and I explained why we were there and the nature of the call. I immediately noticed reddening on the female’s forehead and around her eyes; she was also clearly intoxicated and may have been under the influence of a substance. My tutor took the woman into the living room to talk to her and gather more information I checked the property to make sure no one else was there and the property was safe.  

Domestic abuse is categorised by any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality. This can encompass but is not limited to the following types of abuse:

Physical
Emotional
Psychological
Sexual
Financial
This definition includes honour-based abuse and forced marriage, and is clear that victims are not confined to one gender or ethnic group. (www.south-wales.police.uk)

Due to the information I obtained early about the female being a victim of domestic violence before I knew she would be classified as being vulnerable. 

 A person is vulnerable if as a result of their situation or circumstances, they are unable to take care of themselves or others from harm or exploitation. (Blackstone, unknown) 

After checking the property, I was happy that it was only the female and her son left in the house I then joined my colleague and the victim in the living room. After we explained the reason why we were called, we asked the female about the reddening to her face, which at this point had gotten worse. She was reserved and spoke quietly however after a bit of time she disclosed to us that she had got into a fight with her partner, I immediately asked if she required medical attention as this is one of main responsibilities at this type of incident, she refused and said there was no way she was going to hospital. She did not want to leave her son and was worried that social services or another agency would intervene if she made a complaint against her partner. 

62% of children in households where domestic violence is happening are also directly harmed

SafeLives (2015) (Getting it right the first time)

When attending an incident like this I remember the code of ethics and how I incorporate them into my role as a police officer and how the assist me in providing the best service possible. I made sure I treated and spoke to the victim with respect and tried my best to reassure her that she was being listened to and that we were doing everything we could to help and safeguard her and her child. 

The Code of Ethics was produced by the College of Policing in 2014 in its role as the professional body for policing. It sets and defines the exemplary standards of behaviour for everyone who works in policing. (www.college.police.uk)

It is a supportive, positive, everyday decision-making framework and is a constant reinforcement of the values and standards that policing is proud of. It is intended to encourage personal responsibility and the exercise of professional judgement; empowering everyone in policing to ensure they always do the right thing


South Wales Police policy states that we must take positive action in every domestic abuse incident that we attend. In addition, at this stage the female was hesitant about providing a statement or providing to many details of what happened I offered the female the chance to a public protection notice. After I explained the process of a PPN the female agreed to answer the questions I would put to her even if the victim had refused I would still fill one in back at the station including my observations of the incident and the observations of the female’s well-being and the level of risk she faces. 


A public protection notice is something we must fill out at every domestic incident we attend or after if, it is refused, and it provides a chance for other agencies to get involved and provide help and support. It contains something called the DASH Model, which stands for Domestic abuse, Stalking and Honour based abuse. It is a risk assessment that contains 12 questions that identifies the level of risk that the victim faces this can vary from low, medium or high.  

 
After the public protection notice, I feel that the victim was even more comfortable with our presence there and that she understood that we were there to help her and provide any support that we could. I did not experience any language barriers or any cultural issues during this incident. The most difficult obstacle was gaining the trust of the victim and getting her to open up to us so we could help. She still refused to give a statement or explain to us what had happened. I did provide her with a live fear free helpline card, which is a helpline for people who suffer from domestic abuse, and violence it gives them a chance to speak to someone, as I am aware that not everyone is comfortable taking to the police. 


My tutor and I still did not feel comfortable leaving the female alone and with the injuries that she had sustained and we believed she had sustained them that night or recently, knowing all this we decided that we would try to get a member of the female’s family to stay with her for the night. We contacted her sister and asked if she would be able to come and safeguard the victim, she agreed and we waited until the sister arrived.  While we waited, we again offered support and reassured the female that we wanted to help her and if there is anything she want to disclose.


After the incident my tutor and I had an evaluation of my performance during the incident, we do this after every incident and it helps me with understanding what I could have done better and what went well. I was informed that I initially dealt with the incident well conducting a thorough and detailed search of the property in order to make sure the possible suspect had left.  However, my tutor said that at times I need to be more sympathetic when I deal with domestic incidents and make the person feel safe and protected. This is an important part of the role of a police officer and something I have worked on already and I feel I have improved as I explained in task 2 I have become a lot more sympathetic when dealing with domestic related incidents. 


In conclusion, I am going to end this essay reflecting on how I felt I dealt with this incident. I am my own worst critic and even though I was told by my tutor there were parts of the incident that I dealt with really well I tend to reflect more on the negative aspects and how I can improve. I should have been more sympathetic towards the female and the situation  however in terms of the service offered I offered the victim everything I could have including the live fear free helpline cards and the PPN. I however was very happy with how I safeguarded the victim by contacting the victim’s sister in order to stay with her.  I feel like this was very important as even though the female did not disclose any crime to us she was clearly vulnerable and I felt she needed support. I also made a note of this in my officer’s observations in the public protection notice to make other agencies aware.

Word count: 1545















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this task, I will discuss a policing incident in which I played a significant role and I will reflect on how I dealt with it and the decisions, I made and if I would make them again.  I will give a brief description of the incident and explain how I applied the national decision making model to assist me and how I used discretion in the decision making process. To structure my answer I will be using Bortons model of reflection. 

Borton’s model of reflection was the result of his work as a teacher and the reflective framework was placed into his 1970 book Reach, Touch and Teach. The model is simple; it provides three simple questions which can be used to reflect on an event or experience: What? So What? and Now What?

(BORTON, 1970)

The incident that I am going to write about is when I used my powers as a police officer to issue a Traffic Offence Report (TOR) to a driver whose front headlight was out and will discuss my reasons for doing so. I will also reflect on the use of my powers and If I feel that I used them correctly and if I would do the same again or deal with it differently in future incidents. I will review my decisions and strategies at the end of the essay and explain if the situation arose again if I would use the same methods or if id police the incident differently. 
 
I was on mobile patrol with a colleague and he pointed out to me that a car behind us had a front headlight out and we discussed the process of a TOR and he asked me if I think this would be a situation where we should issue a TOR. I thought about the options available to me and at first, I thought that words of advice may be sufficient but as I thought about it more and used the National Decision Model (NDM) I decided that we should issue a TOR. 

The National Decision Model (NDM) is a risk assessment framework, or decision making process, that is used by police forces across the UK. It replaces the former Conflict Management Model. Some sources refer to it as the National Decision-Making Model.

(Veryard, 2014)


As a police constable, I have a wide range of powers but it will not always be necessary to use them depending on the incident. I know that there will be occasions where I have to use my professional judgement in order to achieve the best outcome. Of all the powers, that I have the only option that I cannot use is to do nothing as this could possibly be seen as favouritism or corruption.  

The reason that I came to the decision was that it was a particularly foggy night and the visibility was poor and I did not want the vehicle to be involved in an accident so thought it was the right thing to do. I discussed this and explained it to my colleague who agreed with myself and we pulled over the vehicle when it was safe to do so a bit further down the road. The power that I used to stop the vehicle was section 163 of the road traffic act. 

Power of police to stop vehicles.

(1)A person driving a [F1mechanically propelled vehicle] on a road must stop the vehicle on being required to do so by a constable in uniform [F2or a traffic officer].
(2)A person riding a cycle on a road must stop the cycle on being required to do so by a constable in uniform [F3or a traffic officer].
(3)If a person fails to comply with this section, he is guilty of an offence


I approached the vehicle and spoke to the driver who was an elderly woman there were no passengers in the vehicle, she seemed nervous and I do not think she was aware of the light out on her car. I took my time and explained to the woman the reason that we had pulled her over she was apologetic immediately. My colleague spoke further to the driver and reassured her that she was not in trouble and we had pulled her over as a safety procedure. 

I used my airwaves procedures and conducted checks on the vehicle and the woman to see it there were any issues with either. This is the first time I had done this in however I was confident, as I had carried out the procedure numerous time during my initial training. As I waited for the results of the checks to come, back I explained the procedure of a traffic offence report to the woman and she seemed more at ease with the situation. The checks came back over the radio and I received information that there were no issues with the woman or the vehicle. 

I then went through the process of issuing the Traffic Offence Report and took all the details that I needed to and I again explained that I was issuing it for the driver’s safety. I read the woman the caution and at this point, I noticed that she looked a bit worried so I reassured her again that she was not in any trouble. After I issued it, I gave some words of advice to the woman and told her the best place she could get a new bulb fitted however; she would have to wait until the morning. I then sent the woman on her way and she told my colleague and myself she would be going straight home. As this was my first Traffic Offence Report, I felt after the incident that I had used my powers in the correct way and I thought I dealt with it the right way. 

My colleague and I then made our way back to the Police station so we could update the system and scan the TOR document.

Something that I knew that I had to be aware of when stopping a vehicle or even a person is unconscious bias and how the public would view such incidents. The public view of the police is very important and we have to remain professional at all times. At this particular incident in question, I feel that there was no reason for anyone to think my decisions would be seen as biased. However, I am aware that everyone has unconscious bias. Therefore, I know as a police officer I have to justify everything I do, in this incident I felt that I was acting in everyone’s best interests by keeping everyone safe. It’s my job to be impartial and treat everyone fairly I cannot let anything cloud my decisions so if I was to pull someone over and they were wearing a rival teams sports top this cannot affect my decisions.

 
Repeated exposure to antipublic sector messages affects the way people evaluate the performance of public sector organizations. More specifically, we argue that individuals’ implicit attitudes regarding public sector organizations are biased: Citizens automatically and unconsciously associate public sector organizations with inefficiency, inflexibility, and other pejoratives, and these automatic associations color their assessments of public sector performance. Implicit antipublic sector bias has important theoretical implications. It may help to explain whether, and to what degree, individuals respond favorably to positive public sector performance information.

(JOHN, 2016)


After the incident and now, I have had some time to reflect on the incident I feel that words of advice may have been sufficient in regards to this incident. I have had similar scenarios since the incident and I have often given words of advice and explained that for their safety they need to get the bulb changed. I have a lot better as using my discretion as a police officer and I feel that I am better at putting them into practice. When I got back to the station I spoke to my tutor and explained to him what I had done and the decisions I had made I also explained to him that I felt in hind sight that maybe I should have just provided words of advice. He explained to me that it would come down to the reasons and if I could justify giving a TOR I was acting to protect the driver and other road users so he said I made the right decisions.



Word count: 1418
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
I need to add detail and improve the quality of my statements, both my statements and when I take a witness statement. 








	
Keep on top of the feedback I receive from my tutor. 
	
My tutor had offered plenty of support and advice in regards to my statements and had already helped me improve a great deal. 
	
I think it is something I need to improve quickly, it is something I feel I improve at with every statement I write, and the feedback I receive only confirms this. 

	

Interviewing possible suspects.









	
Keep doing them and make sure my preparation and planning is done correctly and i am organised with my points to prove. 
	
Again, my tutor has helped me loads with these providing tips and techniques that can assist me the whole team has helped me as well.
	
It is an ongoing process and much like statement taking, I believe the more I do the better I will become. 

	

Oel updates and using niche.











	
Provide more detail in each update I place on niche. In addition, take examples from my tutor and the rest of the team with the updates they put on niche. 
	
I still contact my niche trainer if I have any queries, and again the team all help me if I ask them any questions to ask them. 
	
I have already improved just by using the system more often. Again, much like everything else the more I interact with it the better I will be with it.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Timothy Gibson (Learner - Electronic signature or type name)

Date: 21/05/2021
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