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1. INTRODUCTION
This report is based on the impact of the Virtual Learning Environment or VLE on students of the University of Wales Trinity Saint David. The Virtual Learning Environment is a design space for teaching and learning. This environment is mainly created by computer and Wi-Fi. Reacher and student see each other through this platform where teacher can connect to other podcast platforms such as YouTube, newspaper articles. as regards the homework they can be sent to the teachers by e-mail. Student can study from Moodle to prepare for the assignments.

In this report I will analyse a questionnaire with graphs and charts using primary and secondary sources. The questionnaire concerns the impact of the virtual learning environment which were answered by 15 people among here 11 are students of the UWTSD and the rest 4 are friend who live abroad and have different experience on the Virtual Learning Environment.
This research will allow me to understand the opinions of the students regarding Virtual Learning Environment, the problems they face to access the platform and the advantage thy obtain.

2. REVIEW OF EXISTING LITERATURE
Virtual Learning provides the academic community to continue their courses. This platform allows to use of resource and research and save time for academics. Instead teachers need to organize more with their digital work instead of physical ones. (yadav, 2009)

Advanced technology has provided the creation of the Virtual Learning Environment in high schools. The software company has introduced Web CT and blackboard which are like a chat room where students make video lessons and text in the chat. (Lange, 2010)

Students support that the virtual learning should be improve, they also added that teachers need to improve their way of teaching. (Fry, 2007)

3. RESEARCH METHODOLOGY
Research methods are all those strategies used to collect data to analyse new information. There are 3 types of research methods, which are:
Quantitative research describes action of the experiences that are lived
Qualitative research is based on numerical collection which are used to make statistical analyses
Mixed methods research brings together qualitative and quantitative research methods. (Anon., 2020)

In this report I used both qualitative and quantitative methods. I used qualitative methods to identify the experience, emotion and behaviours of 15 students answered my questionnaire. Instead I used the quantitative methods to count the same answers that there are and then report them in graphs or charts.

Population: in the language of research with population we mean a complex of individuals, institution or objects that have the same characteristics, between them. If this population can be counted easily then it is called finite population otherwise if the population is difficult to count or even impossible then that population is called infinite population. (Rafeedalie, 2020)

Sample: a sample is defined as a set of smaller data that the researcher selects from a larger population using a predefined selection method. We distinguish these samples as sample points, sampling unit or observation. (Anon., n.d.)

Sample and size: for sample size we mean the number of objects including also a sample size selected from the population that were used to collect the data. (Anon., n.d.)

In our case the population would be all the students on the campus of the trinity saint David university. As a sample I planned to send to all first year and term 2 students. Due to the pandemic the number of samples has been reduced and our sample size become 15 students among which 11 are students of my class and another 4 are my friends from Italy who also use virtual learning environment to continue their lesions.
data collection is a collection of information from different sources that serves to obtain as much information as possible about an interested area. With the collection of data, it allows to give organized answer with accurate details. (Rouse, n.d.)

primary data is information taken directly from a person. This information can be gleaned from group discussion o surveys.
Secondary data is information collected from the internet, newspaper or articles that have been written by authors in the past. (Anon., n.d.)

For my research on the Virtual Learning Environment I used both primary and secondary data. To collect the primary data, I created a questionnaire of 8 questions which I then sent it to 15 students via E-mail or WhatsApp. Then those 15 students as soon as they received it they completed the questionnaire and sent me back. After I received the answers from everyone, I entered the answers in an Excel table which I then used to analyse the answers.  For secondary data I used internet where I went to look for article, books, newspaper and website link.

4. ETHICS IN DATA COLLECTION
In this part of the report I will show the answers at the questionnaire and I will show pie charts to represent the data obtained. For each answer I will go to analyse and tell about the consequence and finally I will do a short discussion on the whole topic and what I discovered.
Question 1 

	Do you know what Virtual Learning Environment is?

	Yes 
	No



	Yes
	15

	No
	0






Analysis
From the pie charts I have analised that 100% of the population are aware of the Virtual Learning Environment. This is due to the Covid-19 pandemic which graranteed the entire population, that in our case they are all students, at least to find out what is Virtual Learning Environment is about.
The Virtual Learning Environment is a new way diffusion of the way of studying. This has made possible to facilitate many aspects, for example it is not a question of participating in online lessons but even if a student wants to communicate with a teacher he can do it through the Moodle platform, review the topics in case the student was absent or you can save transit’s time.

Question 2

	Have you ever taken part in a Virtual Learning?

	Yes 
	No



	yes
	14

	no
	1





Analysis
As we know due to the Covid-19 pandemic, many schools and universities have remained closed and to continue their studies in many schools and universities have started the Virtual Learning system. Here from the pie charts we see that 89% of the students are proceeding their studies through online. The Covid-19 pandemic in not yet completely gone. It is very likely that Virtual Learning will be introduced in the remaining schools and universities. In any case the technology is always advancing and therefore in schools that don’t use Moodle it will be introduced very soon

Question 3

	Are you in favour of Virtual Learning? 

	Yes
	No



	Yes
	10

	No
	5




Analysis
Out of 15 people 10 are in favour of Virtual Learning and 5 are against. For those who are in favour they have explained that this system is very useful for those who work and have many commitments and with this they are able to organize themselves better, which allows them to engage better in studying and obtain good results in assignment. Instead most of the students who are against of Virtual Learning reiterate several times on the quality of Moodle and have various problems with the connection.

Question 4

	What do you prefer between Virtual Learning and classroom Learning?

	Virtual Learning
	Classroom Learning



	Virtual Learning
	4

	Classroom Learning
	11





Analysis
Although most of the students say they are in favour of Virtual Learning, but many of them still prefer the old system. Out of 15 students only 4 prefer Virtual Learning. This means that there is still a lot to improve in Virtual Learning.

Question 5

	Indicate how satisfied you are with Moodle? (10 is extremely satisfied)

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10



	1
	0

	2
	0

	3
	0

	4
	0

	5
	3

	6
	0

	7
	7

	8
	5

	9
	0

	10
	0







 Analysis
Whit this question I determined how satisfied the students are with Moodle. 3 students chose 5 as the satisfaction number, 7 students chose 7 and 5 students chose 8. From this we understand that the satisfaction number varies from 5 to 8. That is, Moodle has a good satisfaction. 

Question 6

	How much do you like Moodle service?

	Very good

	Good

	Fair

	Poor

	Very poor



	Very good
	2

	Good
	9

	Fair
	4

	Poor
	0

	Very poor
	0



Analysis
The graph clearly shows that the Moodle service goes from fair to very well. The positive side that although Moodle has many aspects to improve luckily it does not have bad qualities where students would have voted for poor and very poor in service. Moodle is a platform that has been in use from a long time and this platform in becoming more and more popular and more schools are introducing it.

Question 7

	What is your opinion about the impact of the Virtual Learning?

	Is a new way of learning. Some find it easy to use and help a lot in studying and others find it difficult to follow due to connection problems or find it difficult to use.


  
Analysis 
The answer analyses both the negative and positive aspects. Many find it easy to use but more or less all reiterate the connection and there are others who still find it difficult to use. Many students say that it is a good discovery and it is very useful for those who want to review the lessons they have done and it is easier to keep up with homework and assessments and it is a good way for optimize our timing and keep connection between. But the fact remains that this is still a new system so some find it difficult to use or many still don’t know exactly how it should be used. As for the connection, many say they have had the experience of being thrown out of the call and many other connection related issues. 

Question 8

	What do you recommend to improve Moodle?

	Optimize the layout with more option and details and make it more user friendly. Especially optimize the connection



Analysis 
Here from the answers I have analysed that many require to improve the design and the appearance of the Moodle by inserting more options and filter with more details and fix some issue inside the program when you need to find a properly argument or topic. But the thing to improve most they required is the connection, more or less everyone has problem with the connection. Other thing to improve is the noise, sometimes there is a lot of annoying noise from other participants who involuntarily produce it by removing the microphone on or maybe even when they are speaking there is noise due to the system.

Summary of the finding
From the questionnaire and from the analyses we had an idea on the whole topic. Virtual Learning Environment would be a new discovery for everyone, and most of them took part in at least on virtual lesson and from there they were able to determinate the advantage, disadvantages and problems of this platform. Even if they are in favour of Virtual Learning, they still prefer the old way, classroom learning. Moodle ha good satisfaction and service towards students, as they believe that Moodle helps organize their studies by offering many benefits. Instead there are many aspects of Moodle to improve such as connection, the noise but also the layout and the filters of the platform by inserting much more options.

5. CONCLUSION
From this term I have learned many things about technology which has improved my knowledge. I learned how to create a questionnaire and how to analyse it. Even if the questionnaire had to be answered only by my classmates, some of them did not collaborate and therefore to collect 15 questionnaires I had to send to some of my friends who live in Italy, who happily answered my questionnaire and premised to have an overall view of virtual Learning. Finally, thanks to everyone who answered my questions, so I was able to do the analysis.
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