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Executive summary 

This report has highlighted the models used by amazon and how this gives them an advantage and on how they can improve in specific areas that may not be clear to them.
This document also reports on the fundamentals of organisational learning and its significant connection with knowledge management. the different types of automation systems used by amazon and other companies, these have been explained and analysed for the full understanding of knowledge management and its benefits. The models chosen where also examined and explained to be able to distinguish which techniques are being used when using specific systems 
The areas for development are slim as amazon have covered the majority and have exceptional teams in all different departments and regions of their organisation however as  research continued, it is more transparent amazon through time and through the use algorithms have always found cheaper prices for quality products but as research continued costumer reviews on amazon during the epidemic (palmer, 2020) consumers where dishearten by products that seem to be quality and cheap but are just badly manufactured or not durable due to the cost cuts on material to produce the price constructed by amazon. In addition, the covid 19 pandemic had an impact on the world and this also effected amazon’s delivery service and warehouse staff making it more difficult to supply when using supply chain optimisation and MRP material requirements planning when external sources are facing disruption also having a knock-on effect on priority members on prime amazon also 
 The Suggestions made on how to improve this are 
Security systems will have to be Strengthened on procedures in natural disasters amazons’ inventory and S.O.P to be re-assessed and specific products that can be in worldwide shortage again e.g. PPE personnel protective equipment and human essentials are accordingly sorted, more and new suppliers  to be sourced and expiry free products are stored by amazon for future calamities when suppling the world and governments.
Products of a certain value or in high demand to be checked by a human to verify standard operation procedures and all new suppliers’ inventory’s to be assessed by qualified personal for selection on standard products labelling these as verified to reinsure the consumers that they’re complaints and dissatisfaction have been recorded and solutions are being made these are my recommendations on how to improve   








Introduction
This report has been constructed to evaluate Amazon’s knowledge management prospects in future relations for all stakeholders. The main purpose for writing this report is to ensure Amazon’s continuation of success in all sectors through knowledge management frameworks which will include an intensive investigation through various techniques and fundamental models of knowledge management. These factors will add to the percentage of the company’s success in addition stakeholder and executive directors’ goals, through knowledge needs, plus any alternative options that may be able to be utilised as a contributing feature. 
The models and theories that will be used to guid me through this report will be

· SECI model /Tacit and explicit: theory knowledge of creation (Kujiro Nonaka & Hirotaka Takeuchi, 1995).
SECI model is formed and ideal when knowledge creation is needed the model contains of four modes of knowledge conversation, socialization, externalization, combination, and internalization through the SECI diagram knowledge is continuously transformed and created as the participants practise, work together, network and digest information. The order of this model follows as 1. explicit to explicit 2. Explicit to tacit 3. tacit to tacit 4. tacit to explicit.
This model focuses on making personal knowledge available

· THE EFQM model (EFQM Model, 2021)
European foundation quality management model must support 5 important roles within an organisation. Leadership, people, policy and strategy, partnership, and resource then the process will allow you to find the best result through key performance in people, customers, and society relations. 
 

· The choo sense making model (Choo,1998)
The Choo Sense making model is a knowledge creation model which allows information to be processed accordingly to accommodate a wide spectrum of potential choices in decision making by providing new knowledge and capabilities. This approach determines the pinnacle of understanding the information and how selections of information can be utilised for organisational arrangements. furthermore, by continually Including external environmental sources/ information for analyses and capturing full understanding of the data. This will make the process simpler when dealing with environmental features and make them less random and more structured with company rules and constrictions. In addition to strengthen this model retention is added when successful, as an organisational memory to be used in forthcoming scenarios  

· The WIGG model (karl 1993)
The WIGG model is constructed by four subheadings, building knowledge, Holding knowledge, Pooling Knowledge and Applying Knowledge these are based from different types of knowledge meaning Factual which implies agreements and data, recorded measurements and detailed readings. Conceptual which relies on systems, concepts, and perspectives. Expectational is analysed through judgments and hypothesis. Methodological points are stemmed through discussion, research, and strategies the forms of knowledge combined, form a strategy that establishes the core basis of the WIGG model also
For information to be beneficial and useful it must be organised furthermore this model contains more than one dimension to create information you can collaborate, completeness connectedness, contingency, perspective, and purpose. Perspective and purpose are important because it will help translate how information is delivered and digested in line with the forms of knowledge like public information, shared expertise, personal information 
 
My conclusion will be stemmed from findings within the models and theories mentioned, by developing a knowledge management strategy and contrasting and comparing different variations of knowledge management. To require the best results and give constructive advice and beneficial methodologies in my executive summary.
Additionally, Understanding the importance of knowledge management and the acquisition, retention, and transmission of knowledge. Furthermore, to evaluate the effectiveness of the knowledge and information culture within amazon and how they utilise their customer relations departments through knowledge management and continue. 
There will also be an investigation and critical assessment of all the knowledge managing methods mentioned, through different organisational levels utilised in an organisation and then compare these results to Amazons structural levels of management and how their information is transmitted through systems to allow the company to productively produce the advantage over competitors in e-commerce business. In addition to find any arears where it is a necessity to continuously contribute large amounts of individual knowledge, organisational knowledge, and knowledge assets. 
About Amazon 
[bookmark: _Hlk71140888]Amazon.com, Inc. Am (About Amazon Homepage, 2021) amazon is the largest leading company in E-commerce and data retaining and have gained this through the collection of data and utilising data efficiently. Amazon employs thousands of people in all different countries and work departments effectively building a gigantic board of stakeholders across the globe.  Amazon have been able to gain a strong global position in business through being able to utilise knowledge management efficiently and effectively.Amazon.com, Inc. is a multinational Innovation organization headquartered in Seattle, Washington, that specialises in e-commerce, cloud computing, digital streaming, and artificial intelligence. Along with Google, Apple, Microsoft, and Facebook, it's among the Big Five companies in the United States' information technology sector. The corporation is already described as "a few of the world's most prominent economic and cultural forces," and perhaps even the largest global brand.
Founded in 1994 by jeff Bezos amazon.com originally sold books however the intention of broadening the inventory was always a part of his ethos and standard which he then utilised through ecommerce and proceeded to other products needed by the masses. Through time the company has flourished, becoming the biggest and leading organisation in ecommerce and information retention. Amazon is only about learning data and exploiting algorithms to benefit and assist their computer scientists to manufacture the correct coding to the customer practically understanding the customers’ needs before the customer.
As a company amazon have identified large areas where continues cycles of adaptation and research must be conducted to prevail in this new online generation. This has been upheld by investing into artificial intelligence, investing into space programs, and critically evaluating all the departments through survey production, results, manager capabilities and employee relations transmitted by human resources and ensuring employment environment safety issues are accommodated to ensure the smooth transaction processing meets standard.
Knowledge management and information  
The importance of knowledge management (KM) is significant and fundamental to any organisation in all industries including the leading participants Amazon. The importance of gathering information/data is crucial to an organisation’s success or failure as an enterprise. Knowledge management is the process of developing, exchanging, deploying, and managing an organization's knowledge and information. (In-class reference,2021) That alone refers to a collaborative means to delivering strategic objectives by making the best use of the knowledge constructed through a disciplined system. Fragments of the origins of Knowledge Management have been discovered to be mentioned between the 60s and 70s but only used then for the evolution of society but was first initially highlighted by (Wigg, 1988) as the term knowledge management. (Mainer, 2007)
To fully understand KM the initial questions, need to be asked by an enterprise. What do we know? What do we need to know? And distinguish which knowledge is critical. knowledge management cannot be forced or constructed to happen instantly this must be processed through various components like experience, values, contents, and intuition. As KM should not be confused with I.M (information management) as this only transfers facts, figures, and decodable data. In addition to seek and build knowledge management a culture needs to be in place where people can learn and share, innovate, specialists and experts networking together developing a form of processes which can allow environments to form like apprentices and tutor programs, project forums and employee department rotations. 
The key and final concept that’s vital to KM is Technology the technology must support the culture, processes, and environment to really be beneficial by initially considering the design, the alignment and how information is displayed on the system will all have an important role achieving knowledge management as an objective.    
The reason knowledge management is so important even to a leading company like amazon is due to the simplicity to enhance all the skills already adhered by the enterprise and to source new and innovative ways to compete and advance further than other competitors. Fundamentally to achieve this, knowledge must be managed plus information/data will need to become the intellectual property of the company. This occurs through a cycle of information retention evaluating positive and negative statics consistently and adapting to benefit shareholders and stakeholders. Furthermore, this cycle method is applied with employee experience which is referred to as individual knowledge which then in turn converts to employee expertise referred to as organisational knowledge which then can be categorized as the intellectual property of the company a knowledge asset for example Tesco uses loyalty cards to acquire their knowledge. Through time and continuously assessing gathered data without the process the knowledge is ineffective. Nevertheless, there are different ways to accommodate knowledge assets by looking at a BCG matrix graph (in-class reference,2021), which implies the monitorisation of knowledge assets varies depending on criteria of circumstances providing a clear decision-making tool when to invest or divest in a knowledge asset.

EVALUATION OF KNOWLEDEGE AND INFORMATION MANAGEMENT MODELS AND THORIES.
The cognitive intellectual skills needed to produce knowledge and information management stems from individual perception of product and multiple outlooks on operational standards. However individual knowledge is what one has learnt which will come under the concept tacit as it may be subjective, while organisational knowledge is a collective of information from individuals to form organisational knowledge under the concept explicit.  Knowledge activities are important to verify and control because only a portion of knowledge is internalised by the organisation and the remainder by individuals. To be effective, this comparison of organisational and individual knowledge necessarily involves the use of various strategic management approaches and framework models. Therefore, when Obtaining this data, it has become more transparent the knowledge known about the product is essential to match product to consumer and then the Individual’s tacit options, opinion, plus reviews and s, pooling knowledge and applying the knowledge. Initially by using this technique and acquiring the factual needs of a product which imply food labels origin and manufacturers this all comes under data and detailed readings which surely affects a consumer’s judgement and hypothesis which is classed as expectational. The factual knowledge and expectational needs can then be integrated into conceptual class which is specific systems and perspectives that then can be methodological steamed through discussion to create strategies and help in decision making. However, this may not be ideal for or all companies, through research there are many factors which can also contribute and benefit other companies greatly using other techniques/ models for instance the choo sense model, can define data accordingly to accommodate a bigger variety of various options in decision making capabilities. By continually including external environmental sources/ information for analysis, eventually making the process simpler and any unforeseen circumstances less random and structured within the company’s clutch. In addition to this, as substantial time passes these findings will be integrated into the company’s organisational memory.
Organisational learning was developed in the 1970s and 1980s and has since become a fundamental component of understanding change processes in organisations. Organizational learning theories and approaches can be categorized as primary theoretical and simulation orientations found in organisational science as behavioural theories, cognitive theories, personality/dominance theories, oriented theories, and systemic theories (Schuppel 1994.14)These various theoretical viewpoints share common hypothesis and values that organisational change is produced from a collective or individual inter-personal processes of knowledge retention these concepts can alter whether the demand of change of behavioural status quo is in order to imply a new structural basis of  the thinking  process. Through further research I believe Organisational intelligence/data/ knowledge assets, organisational memory, organisational development, and organisation culture are all sub theories of knowledge management that have been stemmed from the main knowledge management process. (Mainer,2007)
 However as analysed by (Barth,2000; fahey and prusak,1998.) knowledge management can be ineffective if not properly applied. Factors contributing to failed knowledge management developments (Davenport,1997; Gibbert et al.,2011) limited input and lack of constant contribution towards evaluating routine processes to support knowledge management objectives, limited understanding of the alignment gap between strategic objectives and KM objectives, not recognising knowledge assets and effectively managing them. Infrastructure for key personnel and tasks not transparent and the accessibility to knowledge and knowledge sharing will reciprocate the company’s attitude and motivation if not synced.
In addition (Fahey and Prusak, 1998) outline the primary goal of knowledge management is to create a shared context among individuals, that isn't always accomplished. Organizations must reconfigure their internal structure and external relationships, as well as create knowledge networks, to facilitate the control and implementation of organisational knowledge, which will improve back-office efficiency. Amazon have soured to the top by indorsing all concepts in knowledge managing methods and systems and by fundamentally understanding the tacit knowledge and the ability to covert this into profit through explicit formalities and various methods of extracting data online including big data analytics(Pathak, 2020) to control information flow, predicative analytics for targeted marketing and increases customer satisfaction and get loyalty in return, virtual assistants such as Echo which includes voice recorder and stores all orders time and dates in a cloud to help other information retention systems. collaborative filtering system (CFE) the concepts of behavioural analytics it assesses purchasing patterns of customers from previously purchased items, reviewed or in the shopping cart or on their Wishlist and finally the most searched products. Amazon also uses one click ordering which assist the consumer with faster purchases, anticipatory shipping model. Furthermore, how they utilise this information after acquiring it amazon uses those insights to better serve the customer via supply chain optimization tracking other companies’ inventory’s and locating closest warehouse to consumer to improve efficiency. Also, demographic graphs aid in delivery schedule, route, and product grouping which also reduces the shipping expenses. Through big data analytics price optimisation data can be exploited to manage product prices to draw a lager consumer base.   Prices are determined by consumer online activities, competitive pricing, customer demand, item preferences, order history, and anticipated profit margin. Amazon provides discounted rates on best-selling items while earning higher profits on less popular items. According to (Savin,2019), this benefited amazon by continuing to increase their annual revenue by 143 percent from 2016 to 2019. Initially proving that knowledge management is the key to for a company to advance development in company infrastructure and this should lead to vast benefits ultimately to success being transmitted through profits and relations with stakeholders. ensuring that customers are satisfied and retained. Furthermore, a gain of leverage on competition if the knowledge management process is carried out meticulously.
Systematic management systems 
If a good technology system has been integrated into a company Organisational levels and hierarchy positions will be transmitted information through E.I.S (executive information systems) D.S.S (decision support systems) and I.R.S (information reporting systems) these structural levels will include strategic management and tactical management requirements and tasks to aid the continues knowledge management process.
Office automation systems O.A.S are important as they increase the productivity of office workers ensuring consumers standards and organisation standards are maintained. These are sustained through three different sub departments which are groupware, document imaging process D.I.P and workflow management systems. Groupware enables teams of people to collaborate via tools such as email and conferencing within as well as between companies. The document image process uses a scanning device to convert a document into digital format, which would then be collected, extracted, and modified along a computer system mainframe. Workflow management systems (W.F.M.) can be often used for differencing a process within a business by providing a comprehensive and systematic foundation to facilitate and support the business process. This system W.F.M.S, can aid the company's management on tasks and priorities established and lists the correct personnel to complete specific tasks at a specified timing and specified order. (in-class reference.2021) 
Process control systems is a system which distributes data as well as collecting information and overall retaining the data found for specific requirements such as (MRP) material requirements planning, that is an inventory that ensures the right amount of stock is held for production schedules. Furthermore, aiding the necessary business production for instance the order schedules, the stock and material available, components required how many and how much time is required.
To keep these systems functioning adequately an information architecture will need to be applied to give definition and structure of organisational information related to information according to (Chaffey and White, 2011)
requirements for information will need to be formatted into an information architecture. An information architecture must be formed around an understanding of key business operations as well as user input and behavioural patterns, and the requirements should always be determined, based on three major elements. System analysis, security analysis, and interoperability, these are all examples of interdependence. systems analysis allows the users to assess flow diagrams the need to do in relation to requirements, to help evaluate this there are system diagrams that can help record the process.
· Information flow diagrams
· Data flow diagrams
· Entity relationship diagrams
Security analysis a design of infrastructure and polices to protect information assets and systems (Belsis, Kokolakis and Kiountouzis, 2021) this implicates what the key information assets are, what the implications are of their security being compromised and identify areas of security vulnerability. Security analysis helps determine what the key information assets are, the consequences of their public safety being corrupted, and identifying areas of known vulnerabilities. Interoperability analysis involves understanding which systems need to interact across the organisation and with partner organisation, plus the common standards and information structures required. The benefits of interoperability analysis extend from improving efficiency in reuse of information. Implementing enterprise search engines that search across a wide range of information systems by initially understanding which documents should be indexed. However, there are also many threats to information systems, regarding such circumstances like accidents to be specific, human error. This entails when inaccurate data has been entered into the system which can cause major disruption if not detected by superiors or supervisors in advance or an employee acting out tasks without knowledge of officials and carrying out responsibilities or attempts that are beyond the capabilities of an individual or team in addition not transferring this information to higher-level positions, as well as ignoring protocol or policies if these have been implemented to an security system, and initially installing unidentified software and applications through a smaller computer-based system, which can have a negative impact on data retention and security. Including such other high-risk threats like natural disasters where the demographical area information is stored has been affected, sabotage the intentional deletion of data or applications, the incorporation of electronic worms and trojans, the use of an undetectable logic bomb designed to cause chaos at a specific time or occasion, Backdoor system entry allows the intruder to access information and browse official files and email transcripts, as well as data theft. despite this, consider All of the threats mentioned are the result of unauthorised use by dissatisfied employees’ hackers. 
Knowledge management represents a systemic approach in sharing and exchanging an organisations knowledge base when using The SECI Model (Nonaka & Takeuchi ,1995) this can indicate the types of knowledge management either tacit or explicit or a combination of both this support model is used by the majority and a fundamental process in knowledge management. The objective of this model is to make personal information available and to covert this into knowledge assets to support this concept amazon uses E.R.P enterprise resource planning (corporation, 2021) to configurate all their online data all this data collected is tacit information, an individual opinion or intuition, a groups notion or experience-based knowledge. This content is dependent and personal in nature (Brown and Duguid,1998), allowing the beneficiary amazon who has sourced all this information to gain a large advantage over competitors. Then by integrating the data into your information architecture as an asset the information becomes explicit the knowledge has become official and organised. Furthermore, it is now more accessible and recognised as it is accordingly stored into the database system. (Wellman, 2009) (Hoe, 2006)

Applications utilised by amazon 
Knowledge management has become increasingly significant to Amazon.inc.com standard operation procedure it has been integrated into the core business frame by strategic and tactical specialists in superior positions in the organisational levels of usage of applications of computer-based information. where information is communicated through specific systems mentioned earlier in the report executive information system (E.I.S), decision making systems (D.S.S) and information reporting systems (I.R.S) (Boccij, Greasley and Hickie, 2015) Knowledge management has changed the way all business thinks a good knowledge management system can answer the questions of ‘how to be more interactive with their customers? How to understand, assess plus contrast innovative ideas. Retaining the consumer through consistent dialog shared through electronic transmission and website cookies conducted through a high standard technology system is essential website display to be user friendly and informative and this will contribute to a company’s success and competitive advantage.
The outcomes amazon has achieved through the full understanding and synchronisation of knowledge management have been enormous and through a number of years have propelled into many other business ventures which include selling A.W.S an application system that allows companies to connect their knowledge management effectively and certain to contribute major efficacy to the consumers of this application(  (About Amazon Homepage, 2021) invested into space projects voice server Alexa and  amazon drones due to launch in the next up and coming years amazon have proved knowledge management will improve innovation(about amazon innovation,2021) 







Suggestions for improvement 
[bookmark: _Hlk71098870]Amazon have reached the pinnacle of business frameworks and are leading worldwide in knowledge management. They are also investing multiple millions of dollars back into the business, ensuring them they are up to date with their knowledge management applications. By hiring the best computer scientists and analytic specialist’s while also integrating positive and safe ecological environments throughout their lower organisational level infrastructures, ensuring branch management adhere to a specific procedure through systems like decision support systems and information report systems. in addition, their hiring rate at warehouse positions was continuous throughout the covid 19 epidemic, amazon have continued to recruit employees helping the economy in a crucial way (palmer, 2020) However, starting from the beginning amazon through time had made their unique selling (palmer, 2020) point about the ability to find the cost worthy product for the consumer at low rates but this has now had an impact on product quality which has been identified on many review sites Additionally, product service was affected through the Coronavirus boost in Amazon’s trade having an impact on supply chain optimisation as there was a huge surplus of online orders causing extra disruption for employees at warehouse and delivery level including new covid 19 laws requesting everybody to remain 2meters away from each other and obligating to wear masks throughout the shift. Customers with prime membership were also affected by the rise in sales as amazon was not meeting their contract agreements for next day deliveries and delivery drivers not being available which was affecting their name and standards. Amazon were not prepared for this pandemic which was a worldwide natural disaster and apart of the security analysis.
Through the findings in this report amazon can improve on being prepared for unforeseen circumstances as the world is changing and new strains of the covid 19 viruses continue to destroy countries and economies amazon can stock inventory on PPE personal protection equipment and human essentials like toilet paper and shower gel and disinfectant  and make a new department at amazon on how to continue to develop through covid even if there was another breakout in America or England and would amazon be able to provide and supply individual’s and countries through analytics and logistics  this information can be sourced and achieved. Furthermore the ability to find the cheapest price for products is very intuitive but for some has caused dislike and stress to consumers online as the products are not covering  standard quality and duration because of basic material used and this explained through reviews so to help this situation before amazon accept a product into their inventory somebody should be assigned to give the product an industrial look over and communicate this analysis  to superiors through a system so it can be logged and assessed. 












Conclusion 
The conclusion of this report has been found from credible sources and extensive research, it is factual without processing knowledge management successfully into your organisational learning and organisational memory, knowledge management system will not be operative to its full capabilities. Amazon have proved that knowledge management is key and fundamental in an e-commerce business frame model in the 21st century. As knowledge retention, acquisition and transmission are all as equally important into efficiently running these models should be continuously improved and assessed. 
Although, Amazon have achieved high rate of success throughout 2016 – 2021, consumer reviews show during the COVID-19 pandemic their sales had a huge surplus and deliveries were overwhelmed with the number of purchases being made which Amazon could not keep up with and deliveries were delayed, this is due to them being unprepared for such circumstances and having to compensate for not meeting their next day delivery standards. This resulting in customers being unsatisfied. 
Through Office automation systems O.A.S appropriate suggestions and recommendations can be instated, on how to improve and satisfy customers will be to source expertise individuals that can provide information on security and natural disasters and how to better prepare and overcome these obstacles. Furthermore, to oversee specific products which are high in demand and products that have been badly reviewed to reinsure customers of Amazon verification and prevent discontent. Resulting in key knowledge management retention and a more secure enterprise under pandemic circumstances and continue to prosper.

 














 References 


Belsis, P., Kokolakis, S. and Kiountouzis, E., 2021. Information systems security from a knowledge management perspective. [online] https://www.researchgate.net. Available at: <https://www.researchgate.net/profile/Petros-Belsis/publication/220207883_Information_systems_security_from_a_knowledge_management_perspective/links/5> [Accessed 19 April 2021].

  
Boccij, P., Greasley, A. and Hickie, S., 2021. technology development and management for the E-business. 5th ed. pearson.

Brown, John Seely, and Paul Duguid. “Knowledge and Organization: A Social-Practice Perspective.” Organization Science, vol.12,ed.2,2001,pp.198–213. JSTOR, www.jstor.org/stable/3086055. [ Accessed 5 May 202]1.

Chaffey, D. and White, G., 2011. Business information management. Harlow: Pearson Education, pp.26,75.

Corporation, M., 2021. 5 Steps Closer to a better ERP System| Microsoft Dynamics 365. [online] Dynamics.microsoft.com. Available at: <https://dynamics.microsoft.com/en-gb/erp/erp-system/?&ef_id=CjwKCAjwhMmEBhBwEiwAXwFoETZtODYhym1A2o3LEJ6iQ7IqgHo0Fx2cKJSBqWpohBA31> [Accessed 5 May 2021].

Davenport, T., 1997. Ten principles of knowledge management and four case studies. Knowledge and Process Management, 4(3), pp.187-208.

Efqm.org. 2021. EFQM Model. [online] Available at: <https://www.efqm.org/efqm-model> [Accessed 25 April 2021].

Hoe, S., 2006. Tacit knowledge, nonaka and takeuchi seci model and informal knowledge processes | Emerald Insight. [online] www.emerald.com/insight/.com. Available at: <https://doi.org/10.1108/IJOTB-09-04-2006-B002> [Accessed 1 May 2021].


Mainer, R., 2021. knowledge management systems information and communications for knowledge management. 3rd ed. 6020,innsbruck austria: springer-verlag berlin hiedelberg 2002,2004,2007, pp.24,25,26.

palmer, a., 2020. how amazon managed the corona virus crisis and came out stronger. [online] www.CNBC.com. Available at: <https://www.cnbc.com/2020/09/29/how-amazon-managed-the-coronavirus-crisis-and-came-out-stronger.html> [Accessed 1 May 2021].

Pathak, R., 2020. How Amazon uses Big Data? | Analytics Steps. [online] Analyticssteps.com. Available at: <https://www.analyticssteps.com/blogs/how-amazon-uses-big-data> [Accessed 27 April 2021].

 Savin, N., 2019. The Amazon Effect: Dynamic Pricing Done Right - Pragmatic Institute. [online] Pragmaticinstitute.com. Available at: <https://www.pragmaticinstitute.com/resources/articles/product/the-amazon-effect-dynamic-pricing-done-right> [Accessed 27 April 2021].


Tlu.ee. 2021. The Choo Sense-Making KM Model | Theoretical Models of Information and Knowledge Management. [online] Available at: <https://www.tlu.ee/~sirvir/IKM/Theoretical_models_of_Information_and_Knowledge_Management/the_choo_sensemaking_km_model.html> [Accessed 25april  2021].


UK About Amazon. 2021. About Amazon Homepage. [online] Available at: <https://www.aboutamazon.co.uk/> [Accessed 19 April 2021].

Wellman, J., 2009. Organizational Learning. How Companies and Institutions Manage and Apply Knowledge, 1(1), pp.27,50.





























2

