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Introduction:
Things do not always go in the way we expect them to go and being able to find a solution to the problems we may face could literally change our life. My name is Firas Jghaimi and I am an Italian guy who moved to London in September 2020 to study in a British university in order to have the most wanted degree in the world. But as I said before, things do not always go as we planned, in fact, I came to the United Kingdom without knowing much about the school system in this country and I was very disappointed when I found out that I did not fit the entry requirements to register in a university. Luckily I have been told that I could register in a course called “Certificate of Higher Education Skills for the Workplace”, given by the University of Wales trinity Saint Davis, known as UWTSD, which can help me in becoming suitable to register in a British university thanks to the skills I will gain attending this institute, and today I am going to talk about four fundamental abilities I have earnt during my ACE (Academic and Employability Skills) lessons using Kolb’s ‘Experimental Learning Cycle’, a four-stage process used to describe four stage processes of how new knowledge is acquired.
An overview of Kolb’s ‘Experimental Learning Cycle’:
The stages this cycle relies on are active experimentation, concrete experience, reflective observation and abstract conceptualisation. A very interesting thing about this learning method is that there is no starting point which means this cycle is basically a loop.
Time management:
Since classes started I have learnt how to manage my time in a way that my work does not interfere with my studies and vice versa to make sure about keeping a balance between my duties and my hobbies. I must admit that it was so hard at the beginning because I have never had too many responsibilities in my life but I guess time to look after myself has arrived, especially if we consider that I am planning to live alone in the next couple of years. Before the lesson made by the lecturer, the only type of time management I knew something about was planning my Saturday night and this brought me a lot of problems in particular during high school because I was not able to plan my daily routine and every time I had an exam or some homework I have usually begun to study for them a couple of days before the due date when it was already too late, therefore being able to catalogue my duties efficiently was a lifechanging improvement in my professional career. On the one hand, managing to organise my time made me understand what my priorities really are and what activities are redundant and can be removed from my daily plans. On the other hand, removing a lot of my hobbies from my activities unexpectedly increased my level of stress and this might influence me negatively: I wake up in the morning and the first thing I think about is the reports and the presentations I have to do and straight after that I start thinking about my shift at work and wonder how tired I will be at the end of it. In addition, I had to stop playing handball, which is my passion since I was a child and I must admit that interrupting the race I started with myself to achieve my dream of being called to play for the national team after all the struggles I have been through is very disappointing but in the end, there is nothing I can do so I just have to learn how to deal with it. In conclusion, I realised how learning to manage my time is one of the best ways to reach my professional goals since it helps me to focus on my career and what to do to make my time as productive as possible, especially if we consider that I am planning to become a bank manager, which means I will have to manage not just my time but my employees’ one as well in a way that they can be as productive as possible without interfering with their private lives.
Paraphrasing: 
Another important ability I have learnt thanks to the course I am attending is how to paraphrase. To be honest, I have been paraphrasing since primary school and once the teacher started talking about how to do it I thought he was going to say nothing that I did not already know but the more he talked the more I figured out how inexperienced I was on this topic. Thanks to him I understood that paraphrasing does not mean just copying a sentence changing the order of the words in it, it means, first of all, to understand what the sentence says and after that to rewrite it using my own words, vocabulary and writing style to make that sentence mine without just copying somebody else’s phrase. The lecturer also taught me how paraphrasing can be much easier if I am used to reading books, and the reason is very simple: reading helps me learn new words that I can use when I have to paraphrase a sentence and the more sophisticated a word is the more my lecturer will be positively surprised and happy about it. Being able to paraphrase may seem easy, useless or even pointless but the truth is that it is a very important tool that not only bases itself on rewriting a sentence using different words for apparently no reason, it can be considered as a type of art that helps people to understand a topic that might not have been understood properly or not have been understood at all when explained in a certain way but that after being explained using different words and speaking style will be much easier. A very interesting fact about paraphrasing is the multiple ways it can be done: it can be made either orally or written and my intended future career (bank manager) is going to be much more successful if I manage to paraphrase properly since during the briefings I will have to communicate to my team what I have been told from the people in the higher positions of the bank.
Referencing:
A third fundamental skill I gained thanks to the “Academic and Employability Skills” lessons is referencing. I literally had no idea about what that was before the explanation made by the teacher. In the past when I had to do research or a presentation about something I used to google the topic of the assignment given, copy and paste everything and after that send it to the teacher without saying where I found the information shown. Thanks to the lecturer I found out that there are multiple ways of referencing, what the criteria to choose one is and the importance of doing this no matter what the source is, it can be a book, a website, newspaper, documentary and so on. The process we have to follow to make references is pretty simple and these are the steps when the data we use come from a book: first of all we to write the name of the author to give him credits, after that we write the title (which usually has to be in italics), the next step is to write the title and, if part of a series, the number; subsequently we need to let the reader know what edition we got the data from, the place where the book was published, the publisher and last but not least the year of publication. Referencing is actually bonded to paraphrasing since it has to be done after rephrasing the sentences we find on a specific website when doing a research in order to let the lecturer know where the information written came from and how reliable that information is based on the source used. The reason referencing is needed is that nowadays a lot of websites and online papers may be giving wrong information just to get more clicks causing the spread of fake news which might affect negatively the assignment given increasing the level of ignorance of people.
As a bank manager, I am going to need references every time someone gives me a piece of information regarding the market values and the business movement in order to verify the reliability of the information I am given and I will have to show the references as well every time I am the one who is giving news or information to my employees, customers or superiors so they can make sure they can trust me and trust the data coming from me.
Public speaking and giving presentations:
A fourth skill I have improved in the past weeks is public speaking and giving presentations.
Back in Italy, my teachers made me get used to giving presentations since primary school because nowadays is an ability that needs to be trained constantly to succeed in every type of career, so out of the four skills this report is about, this was the easiest one to improve and develop to a professional level. 
Although I had experience with this topic, I have to admit there were certain aspects I did not manage properly due to my young age. Thanks to this course I have learnt that the difference between doing a presentation and doing a good presentation is to show the people who are listening to me that I am self-confident and well informed about what I am talking about by using a proper tone of voice and by showing the sources I got the information I am basing my presentation on to prove them the reliability of my work. I tried to do that in the presentation I showed the class and the lecturer a few weeks ago and I must say I am really satisfied with the result, no one looked bored or did not listen which means I was entertaining and definitely not boring, and the pride that I felt when they started applauding at the end made me feel great.
In my intended future career, being able to give public speeches will be more than fundamental, because as a manager I will have to look confident otherwise there is no way I am going to be followed by my own team and this will cause a lot of problems not only for the bank itself but for the customers as well with a catastrophic chain reaction that might even ruin some families life including mine due to the loss of money which may recreate the economic disaster that occurred in 2008 on a “hopefully” small-scale proportion.
Conclusion:
Reflecting on what I did so far at University of Wales helped me understanding how I improved my skills in the last couple of months thanks to my lecturer Soban Sadiq. Kolb’s ‘Experimental Learning Cycle’ was very helpful while writing this report since it helped me covering all the points I had to cover for each topic this assignment is about. Although my paraphrasing, public speech, referencing and time management are way better now I still can learn how to handle them in an even more proper way so I can succeed in my professional career, in the end we are never too old to learn something new and the more humble we are when learning the more things we will know growing up.
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