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INTRODUCTION
People say a family is the most important basic unit of society. With its many functions associated with it, critically, a family is the root or foundation of every individual. The stronger the foundation of a child is better. On the other hand, some families, especially parents, may find themselves in a difficult situation. This will then affect the life of their children.
This essay will talk about a case study presented and will identify the reasons why these people are in a vulnerable position and how effectively they are about to manage with the social support in place.

CASE STUDY
Looking into the case report, there are factors that cause the family to be in distress. Firstly, poor parenting – for instance, the mom does not know the whereabouts of his son and other children were not controlled properly at home. According to Rogers (2003) childhood is considered the early phase of human life in all cultures and all societies. Therefore, it is important
Children should be managed how you want them to be as they age.
Secondly, the family is experiencing low income/financial difficulty. The father is working but is not enough for the whole family’s needs, in addition, the mom is addicted to gambling which is causing more financial problems as money is not being used wisely. This behaviour alone causes a spiralling effect on one’s family condition.
Lastly, the mother's mental health problem. Understandably, the mother has many responsibilities. The pressure of rearing the children by being the only person left in the house is not simple. As explained by Hay, 1996; Liss et al., 2013a, as a norm, mothers are perceived to be the main ones responsible to look after the children. Devoted to meeting this task, prioritising the needs of the children before her own. This norm is highly influencing one’s affect, behaviour, and mental health (Major, 1994; Cialdini and Trost, 1998). With these factors, the negative impact is seen as follows. First, the school reported poor school attendance among children.
Truancy can signal many problems one of these can be the result of a parent’s difficulties in disciplining their children and creating safe boundaries and routines at home. These parenting difficulties lead to a poor and chaotic home learning environment (Amber Erickson Gabey, 2013). Second, older children get involved in many incidents of anti-social behaviour.
Police are being called and relationships with neighbours are affected. There is also a possibility of eviction because of this problem third, the eldest son was reported using cannabis. Fourth, aggression or violence is observed in the house as the kids become uncontrolled. Lastly, children were in poor health conditions. They are missing doctor's appointments and are not registered with the dentist.





THE PROCESS OF INTERVENTION
ACTIONS OF SOCIAL SERVICES WITH THE FAMILY
In response, social services have a system in place to help families in trouble. First, the intervention worker worked with the mother. As cited by Politi et al., (2010) communication is important in collaborative decision-making. It helped to build trust and confidence in the family, especially the mother. From this initial intervention, everything follows. The mother was assisted to speak to the school and arrange in a place to improve the attendance of the child and avoided to get fined.
Second, the caseworker confronted the mother with a gambling problem and helped her access addiction support services. With this, financial issues were tackled. The mother was able to defeat her gambling addiction by putting herself under a voluntary ban mother's well-being was looked after and boosted her confidence as she enrolled herself on a course at a local college as her first step toward employment. Lastly, the eldest sons receive assistance in getting apprenticeship programs.

RESULTS AND OUTCOMES
A big turnaround of the family for the family was noted. Huge behavioural changes among the children. Relationship within the family is better. No more anti-social behaviour incidents. The eldest son started earning his own money and forming good relationships with other family members. Possible eviction is no longer a worry. All the kids' attendance at school had increased, and the mother was doing a better job of running the household.
POLICY AND LEGISLATION 
The Children's Act 1989 consolidated and clarified the law already in place regarding childcare. It changed the focus of family law to prioritise maintaining intact families and treating children as people with rights and interests. 
The law now imposed new obligations on local authorities to support poor children and families in their communities in order to increase protection for children. Additionally, growing specialisation within public care services was a result of its statutory instruction.
The Children and Social Work Act of 2017 (the Act) aims to strengthen support for looked-after children and care leavers, advance the welfare and protection of kids, and establish rules for social workers' licencing.


CONCLUSION
In conclusion, according to (DCLG July 2014) the Troubled Families programme focuses on working with families so that issues like domestic abuse, dysfunctional relationships, and mental and physical health issues may be addressed, allowing families to function better and the external signs of such issues to lessen.–children are back in school, there is reduced crime and anti-social behaviour, parents can start to think about their future, training and preparation for work. The government through the Local Authorities and other multi-disciplinary teams did a great job in meeting the needs of its people through this program.


RECOMMENDATIONS
According to (Breiner H Ford et al. 2021) Promoting the well-being of children requires that all caregivers develop their ability to develop responsive and caring connections with their charges.
As (Rogers, 2003) approached childhood as the social construction of a family. It is important to assist the family at a formative stage. Early prevention or preventative approach could also be the best way. As families who are already receiving support, it is also viewed that local authorities and social services must do follow-up checks initially every after 6 months to ensure that services are maintained.
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