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Subject: Community Mental Health Services
Introduction of the issue:
Community mental health services are important because they support people experiencing mental health problems while allowing them to stay in their own homes and communities. These services may provide talking therapies, mental health assessments, advice, emotional support and help during a mental health crisis. Mental health problems can affect anyone, regardless of their age or background. Some people may experience anxiety, depression or stress, while others may have more serious conditions that need regular support. Community mental health service can help people manage their problems and improve their daily lives. 
In Birmingham, mental health support is provided by the NHS, Birmingham City Council and community and voluntary organisations. These services can help people receive support without always needing to go to hospital. (NHS England, n.d.). This issue links to section 1 of the care Act 2014, which focuses on promoting wellbeing. Mental health is part of wellbeing, so people should be supported to improve their quality of life (Care Act 2014, s.1).
Impact of the issue on the community:
Problems accessing mental health services can seriously affect people in the community. If someone wait's a long time for help, their mental health may become worse. They may struggle to work, study, look after their family or take part in daily activities. For example, someone experiencing depression may stop going outside or meeting their friends. Without timely support, they may feel more isolated. Making their problems harder to manage. (NHS England, n.d.) 
Mental health problems can also affect families and carers. When a person does not receive enough professional support, family members may have to provide more care themselves. This can cause stress, worry and tiredness. Without support, some people may reach a crisis and need emergency help or hospital treatment, putting more pressure on NHS services. (NHS England, n.d.)
Mental health problems can also affect employment and finances. Someone who is struggling with their mental health may find it difficult to attend work regularly or may have to stop working. This can affect their income and their ability to support themselves and their family. Section 2 of the Care Act 2014 focuses on preventing or delaying the need for care and support. Early help may prevent some people's needs from becoming more serious. Therefore, accessible community services are important for individuals, families and the wider Birmingham community (Care Act 2014, s.2; UK Government, 2014).
Recommended response to address the issue: 
There are several ways that community mental health services could be improved. The first step should be making it easier for people to get help at an early stage. People should not have to wait until their mental health becomes very serious before receiving support. GPs, mental health teams, social workers and community organisations should work closely together. Good communication between these services can make sure that people receive the right support and do not have to explain their situation repeatedly to different organisations.  (NHS England, n.d.)
This links to Sections 6 and 7 of the Care Act 2014. Section 6 covers cooperation between local authorities and relevant partner organisations, including NHS bodies. Section 7 concerns cooperation in specific show why organisations need to work together when supporting people who need care and support. Birmingham City Council, NHS teams and social care services should communicate clearly so that people can find the right help (Care Act 2014, ss.6-7).
Another improvement is making information about services easier to find. Information could be shared through GP surgeries, schools, community centres, libraries and local organisations. This would help people understand where to go when they are struggling. Community groups can also offer safe places to talk, meet others and feel less alone. This support can help people feel included in their community.  (NHS England, n.d.)
Families and Carers should be given information and advice about mental health and where to find support. This can help them understand what their family member is experiencing and reduce some of the pressure they face. People who use mental health services should also be asked for their opinions. Their experiences can help the council and healthcare organisations understand what is working and what needs to improve. Listening to service users can help make services more suitable for the needs of local people.  (Birmingham City Council, n.d.)
Finally, funding and staff should be available to provide these services. Having enough trained staff can help reduce pressure on exiting services and improve this support people receive.  (Birmingham City Council, n.d.)
Conclusion:
In conclusion, community mental health services play an important role in Birmingham. Mental health problems can affect people's health, relationships, education, employment and everyone lives. When support delayed, problems may become worse, and families may also experience extra pressure. Improvements should focus on early help, clear information, better communication, support for carers and listening to people who use services. The care act 2014 supports this approach: Section 1 focuses on wellbeing, Section 2 on prevention, and section 6 and 7 on cooperation. By working together, the council, NHS, social care services and community organisations can help people receive suitable support and improve wellbeing across Birmingham. 
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                                                     TASK 2 
                                  Ambulance Services in the UK
Introduction:
Ambulance services are an important part of the UK health and social care system. They help people who are seriously ill or injured and needed urgent medical care. Ambulance workers, such as paramedics and ambulance technicians, provide care to patients and take them to hospital when needed. This essay will look at the history of ambulance services, how they work today, and how they're help improve the quality of life of service user.

Origins and Historical development:
Ambulance services have changed a lot over the years. In the late 19th century, early ambulances were pulled by horses. In 1904, the first petrol-powered ambulance was introduced in London, helping patients travel to hospital more quickly. 
A major change happened in 1948 when the National Health Services (NHS) was established. This helped make ambulance available to people who needed it. In 1965, one London-wide ambulance service was created by bringing together 9 existing services. At the time, it had nearly 1,000 vehicles and 2,500 staff. 
In the past, the main job of an ambulance was to take a patient to the hospital. Today, ambulance workers can also provide treatment before the patient reaches hospital. This has made ambulance services an important part of the emergency healthcare.    (London Ambulance service NHS Trust, n.d.).

How ambulance services work today:
Today's people call (999) when they have a serious medical emergency. A trained call handler asks questions about the person's condition. The information helps the ambulance service decide how serious the emergency is and how quickly help is needed. There are different types of emergency calls. The most serious calls include cardiac arrest, serious breathing problems, major accidents and other life-threatening conditions.
Paramedics can check a patient's condition, give medicines, provide first aid and perform other emergency treatments. They may treat a patient at the scene or take them to the hospital if the further treatment is required. In some situations, ambulance staff can give advice over the phone or treat someone at home. This can prevent some patients from making an unnecessary journey to hospital. London Ambulance Service, receives more than 4.4 million 999 and 111 calls every year, provides face-to-face care to around 1 million patients and helps more than 270,000 people over the phone. These figures show how many people depends on ambulance services.    (NHS England, n.d.)
Ambulance services face challenges such as high demand, hospital delays and long waiting times. According to NHS ambulance data for August 2026, there were 811,031 ambulances incidents in England. This was higher than the 775,373 incidents recorded in August 2025. The average response time for the most serious Category 1 emergencies was 7 minutes and 56 seconds, compared with the 7 minutes standard. For Category 2 emergencies, the average response time was 28 minutes and 52 seconds.

Importance for the quality of life of service users: 
Ambulance services are very important because they provide medical help when people need it most. For example, a person having a heart attack or stroke needs urgent treatment. Fast treatment can reduce the risk of serious health problem and may save the person's life. 
Ambulance workers can also provide support and reassurance to patients and their families. This can help people feel safer during a frightening situation. If a patient can be treated at home, it may also help them to avoid an unnecessary hospital visit. Ambulance services are especially important for people with disabilities and people with serious health problems. Quick and maintain their independence.   (NHS England, n.d.).

Conclusion: 
In conclusion, ambulance services have developed from simple transport services into an important part of modern healthcare. The introduction of petrol-powered ambulances in 1904, Since the NHS was created in 1948 were important developments. Today, ambulance workers provide emergency treatment, advice and transport to hospital. However, the 811,031 incidents recorded in England in August 2026 show how the high demand on these services. Improving response times, reducing hospital delays and supporting staff can help ambulance services save lives and improve the quality of life of service users.
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