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1. [bookmark: _Toc38208729]INTRODUCTION:

This report is based on research shows satisfactory and opinion of students at University of Wales “Trinity Saint David” – London campus. The research was about University’s Moodle functionality and effectiveness. The students learning experience data has been gathered through a questionnaire, contains ten questions. The results of the impact of Virtual Learning Environment (VLE) over students and their feedback has been shown by table and charts.
In this reflection I was inspired to present and analyse the students’ regeneration and habits using University’s Moodle.
I was investigating this research area to find out how practicable and efficient is University of Wales Moodle for students and how satisfied they are.

2. [bookmark: _Toc38208730]BACKGROUND:

Virtual Learning Environment (VLE) - Moodle is a supporting teaching educational platform and learning online system in University of Wales “Trinity Saint David”.
Moodle has been used for years in the teaching and learning process in the University as a combination of traditional and modern technology style includes tutorials and research. It can be described as a bridge between students and University. Moodle helps teachers and students during the learning process supporting lecturers work with PDF and Word documents, video materials, animations, quizzes and forums in slides form. (Davies, C.&Harries, L.2015)
 Registration  in UWTSD as a student gives access to Virtual Learning Environment and provides a range of student learning programs specially created to meet the needs of specific program process which every course requires.
University of Wales students also have access to MyDay via the University’s main website, which gives access to Moodle, library, university student email, student union, news and events, student service, IT service, Microsoft office 365, online storage One Drive, Microsoft Teams.
Using this platform students get a lot of benefits and advantages such as:
Mobility – students are flexible to study at time which suit them
Support – flexible communication with other students and lecturers through online forums
Versatile style of education – opportunity of using many learning styles and record the lessons
Fortification of learning – students can revisit Moodle many times
Team work – gives opportunity of students to collaborate with others from distance and to work on common project
Assessments uploading – Moodle gives students access to special sector Turnitin to submit their work which contains free plagiarism check.  Resubmitting paperwork is possible as many times as needed and also in this program they can receive feedback from teachers.
Even though at times students have difficulties to reach Turnitin sector, especially during submission time. This can be seen as a disadvantage which costs a lot of problems for some students who cannot upload their assessments on time. It is important to be improved to satisfy and meet student’s needs. 
Additionally Virtual Learning Environment (VLE) also has a few more disadvantages  as follows: 
Moodle works efficiently only with small and medium size universities due to the fact that the more students use the platform, the slower it works.
Moodle usage requires computer and internet access availability
Limitation of student control and learning environment
Lack of self-discipline, and face to face reciprocity as well. (James, 2015)
Students are one of the main users of the Moodle, so their opinion on some basic issues is fundamental. In this paper I present results gained by questionnaire about students’ feedback of using Moodle.

3. [bookmark: _Toc38208731]AIMS AND OBJECTIVES:

The aims of questionnaire were:
To focus over students’ habits and manner of dealing using Virtual Learning Environment;
To show their satisfactory and opinions about Moodle;
To indicate how effective and practicable for students is Virtual Learning Environment.
The information supposed to be collected among students at University of Wales “Trinity Saint David”- campus London, program Certificate of Higher Education on a sample of 9 students. 
The intention about the investigation was to be conducted using secondary data in face of self-completed questionnaire, contained ten questions with two to five possible answers. The purpose was the questionnaire to be sent to participants after being designed through a survey platform. The data collected  was planned to be implanted into table and charts and then the results to be analysed.

4. [bookmark: _Toc38208732]METHOD:

The method I used is described step by step as follows:     
Nine participants were recruited in the survey.
The  self-completion questionnaire was designed by using survey platform. 
In the layout of the questions I have avoided double negatives, double meaning, loaded and leading inquiries. The questions design was clear and neat and would give me the correct information about  how satisfied the students are, what their opinion is and how applicable for them Moodle is. 
The next step of investigation was to gather  the information from students. I sent the questionnaire to the general students chat we made to support our training. Some students were willing to answer the questionnaire and I collected results just for few days.
 The data received was shaped in tabular form.  
Afterwards I analysed students’ feedback and created pie and bar charts by the same data.

5. [bookmark: _Toc38208733]RESULTS:


Fig.1 How would you rate the Moodle
Source: Autor



Fig. 2 Do you use the Moodle every day
Source: Autor



Fig.3 Do you think it I easy to use Moodle?
Source: Autor



Fig.4 Do you find the Moodle helpful for students
Source: Autor





Fig. 5 Do you find the Moodle program well organised?
Source: Autor



Fig. 6 Do you think you understand clear lessons and lecturers in Moodle
Source: Autor




Fig. 7 Do you agree Moodle helps and guides through their course
Source: Autor


Fig. 8 Do you have easy access to Moodle
Source: Autor



Fig 9. What is your opinion about potential improvement on the contents of Moodle
Source: Autor



Fig. 10 Do you find difficult or easy to upload your assessments in Moodle
Source: Autor





6. [bookmark: _Toc38208734]DISCUSSION:
 
The main goal of questionnaire was to present students’ feedback regarding their habits, satisfactions and opinions about effectiveness of Moodle.
Firstly I have analysed how valuable for students is Virtual Learning Environment. The first group 22.22% evaluated Moodle as very satisfied whereas majority of students 77.78% rate it only satisfied. In this case there were no students with unsatisfactory answers, so the results were sufficient.
Similar results were obtained about students’ habits of using Moodle. Most of participants 77.78%  indicated that they do not use VLE every day, the rest 22.22% use Moodle on daily basis. In my opinion those habits can be improved  by making some changes to curriculum to arouse majority students’ interest.
 Practicality of Moodle were referred by 33.33% regarding student’s opinion as very easy to use, other 55.56% found it just easy and the rest of asked 11.11% pointed it out as neither easy nor difficult. The general opinion of a large percentage of participants found VLE practical and easy to use and a very small percentage respondents were neutral which showed that the Moodle is easy assessible for use platform. 
A fairly high percentage of participants (44.44%) claim that Virtual Learning Environment is very helpful, 22.22%  found it extremely helpful with very well organised program, and 33.33% appreciated Moodle’s helpfulness. Additionally a majority of students (77.78%) are contented about VLE program’s organisation.
Rather unexpected (66.67%) percentage of students stated neutral attitude about a clear understanding of lessons and lecturers in Moodle. That might be due to the fact that each lecturer has a different working style and approach of expression, methods and requirements. The student-teacher relationship is important to the learning process and measures to diversify that relationship are important for lessons understanding. In my opinion outspoken conversation between students and teacher and a little diversification of the curriculum would help in this case.
Most of the students agree that Virtual Learning Environment help and guide them through a learning process during the course. A small percent of participants is neutral.
According to students feedback they always or usually have easy access to Moodle.
Participant’s opinion regarding potential improvement on the contents of Moodle varies. Most of them (55.56%) believe it is OK, a small group (11.11%) assume the Moodle doesn’t need improvement, and some students (33.33%) opine the content of VLE need to be improved.
Finally students were also asked about their opinion on how difficult or easy is to upload their assessments in Moodle. The questionnaire showed that 11.11% of them found it easy, equal percentage of participants (44.44%) pointed it out as neither easy nor difficult and difficult. A majority of students reported difficulties and technical issues when they submitted their paperwork.  That most likely due to the fact that the Moodle is very overloaded during this time of the learning process. Alternatively this could be explained by circumstance that it is not fully developed to cope with big projects and not works efficiently.  Sometimes consequences of lack of successfully submitted assessment could be quite disappointing for some students. 




7. [bookmark: _Toc38208735]CONCLUSION:

In this reflective report I presented the analysis of students experience and habits of using University of Wales’s Virtual Learning Environment  gained through questionnaire. Having analysed their answers my investigation shows that most students feel convenient with Moodle. Overall,  respondents are satisfied with VLE’s  well organised program and appreciated guideless and helpfulness of eLearning through their studying process. Also in general high percentage of students feel comfortable with easy to assess and use the platform.
Unfortunately student’s feedback revealed  that a very large percentage of respondents are not so eager to use Moodle regularly. Furthermore students are worried that they did not understand their lecturers and relevant lessons very clearly.
Finally the research indicated that the higher percentage of participants encounter difficulties during the submission time related to some Moodle technical problems and limitations.
My conclusion about this research is that Moodle is satisfying to students’ platform however there are some software and hardware issues, but lecturers need to put more efforts in lessons preparation.  
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[bookmark: _Toc38208739]9.2  SURVEY RESULTS OBTAINED IN TABULAR FORM:

	Answer variety
	Question 1 - How would you rate the Moodle?

	
	Answer
	Count
	Percentage

	1
	Very satisfied
	2
	22.22%

	2
	Satisfied
	7
	77.78%

	3
	Neither satisfied nor dissatisfied
	 
	

	4
	Dissatisfied
	 
	

	5
	Very dissatisfied
	 
	

	
	Question 2 - Do you use the Moodle every day?

	
	Answer
	Count
	Percentage

	1
	Yes
	2
	22.22%

	2
	No
	7
	77.78%

	
	Question 3 - Do you think it is easy to use Moodle?

	
	Answer
	Count
	Percentage:

	1
	Very easy
	3
	33.33%

	2
	Easy
	5
	55.56%

	3
	Neither easy nor difficult
	1
	11.11%

	4
	difficult
	 
	 

	5
	very difficult
	 
	 

	
	Question 4 - Do you find the Moodle helpful for students?

	
	Answer
	Count
	Percentage

	1
	Extremely helpful
	2
	22.22%

	2
	Very helpful
	4
	44.44%

	3
	Somewhat helpful
	3
	33.33%

	4
	Not so helpful
	 
	 

	5
	Not at all helpful
	 
	 

	
	Question 5 - Do you find the Moodle program well organised?

	
	Answer
	Count
	Percentage

	1
	Very well
	2
	22.22%

	2
	Satisfied 
	7
	77.78%

	3
	Not at all
	 
	 

	
	Question 6 - Do you think you understand clear lessons and lecturers in Moodle?

	
	Answer
	Count
	Percentage

	1
	Extremely clear
	1
	11.11%

	2
	Very clear
	1
	22.22%

	3
	Somewhat clear
	6
	66.67%

	4
	Not so clear
	 
	 

	5
	Not at all clear
	 
	 

	
	Question 7 - Do you agree Moodle helps and guides students through their course?

	
	Answer
	Count
	Percentage

	1
	Strongly agree
	2
	22.22%

	2
	Agree
	6
	66.67%

	3
	Neither agree nor disagree
	1
	11.11%

	4
	Disagree
	 
	 

	5
	Strongly disagree
	 
	 

	
	Question 8 - Do you have easy access to Moodle?

	
	Answer
	Count
	Percentage

	1
	Always
	5
	55.56%

	2
	Usually
	4
	44.44%

	3
	Sometimes
	 
	 

	4
	Rarely
	 
	 

	5
	Never
	 
	 

	
	Question 9 - What is your opinion about potential improvement on the contents of Moodle?

	
	Answer
	Count
	Percentage

	1
	Doesn’t need improvement
	1
	11.11%

	2
	it is OK
	5
	55.56%

	3
	need to be improved
	3
	33.33%

	
	Question 10 - Do you find difficult or easy to upload your assessments in Moodle

	
	Answer
	Count
	Percentage

	1
	Very easy
	
	

	2
	Easy
	1
	11.11%

	3
	Neither easy nor difficult
	4
	44.44%

	4
	Difficult 
	 4
	 44.44%

	5
	Very difficult
	 
	 



Question 3 - Do you think it is easy to use Moodle? 

Question 3 - Do you think it is easy to use Moodle?	Percentage:	Very easy	Easy	Neither easy nor difficult	difficult	very difficult	0.33329999999999999	0.55559999999999998	0.1111	


Question 4 - Do you find the Moodle helpful for students? 

Question 4 - Do you find the Moodle helpful for students?	persentage	Extremely helpful	Very helpful	Somewhat helpful	Not so helpful	Not at all helpful	0.22220000000000001	0.44440000000000002	0.33329999999999999	



Question 5 - Do you find the Moodle program well organised? 

Question 5 - Do you find the Moodle program well organised?	Percentage	
Very well	Satisfied 	Not at all	0.22220000000000001	0.77780000000000005	

Question 6 - Do you think you understand clear lessons and lecturers in Moodle?

Question 6 - Do you think you understand clear lessons and lecturers in Moodle?	Percentage	Extremely clear	Very clear	Somewhat clear	Not so clear	Not at all clear	0.1111	0.22220000000000001	0.66669999999999996	


Question 7 - Do you agree Moodle helps and guides students through their course?

Question 7 - Do you agree Moodle helps and guides students through their course?	Percentage	
Strongly agree	Agree	Neither agree nor disagree	Disagree	Strongly disagree	0.22220000000000001	0.66669999999999996	0.1111	


Question 8 - Do you have easy access to Moodle?	Percentage	Always	Usually	Sometimes	Rarely	Never	0.55559999999999998	0.44440000000000002	


Question 9 - What is your opinion about potential improvement on the contents of Moodle? 

Question 9 - What is your opinion about potential improvement on the contents of Moodle?	Percentage	Doesn’t need improvement	it is OK	need to be improved	0.1111	0.55559999999999998	0.33329999999999999	


Question 10 - Do you find difficult or easy to upload your assessements in Moodle ?
Question 10 - Do you find difficult or easy to upload your assessements in Moodle	Percentage	


Very easy	Easy	Neither easy nor difficult	Difficult 	Very difficult	0.1111	0.44440000000000002	0.44440000000000002	

Question 1 - How would you rate the Moodle? 

Question 1 - How would you rate the Moodle?	Percentage	

Very satisfied	Satisfied	Neither satisfied nor dissatisfied	Dissatisfied	Very dissatisfied	0.22222222222222221	0.77777777777777779	0	0	0	

Yes	
Percentage	0.22220000000000001	No	Percentage	0.77780000000000005	
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