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1. INTRODUCTION
In my introduction, I will write a report according to Mrs Thomson lifestyle and behaviour.
As a social worker I will start by the person-centred Methode, then I will make a record of her illness. Mrs Thomson who has dementia and living alone may experience significant challenges in managing daily routines and maintaining her independence.
One important concern is forgetting prescribed medication, which can lead to missed doses, worsening health conditions and an increased risk of hospital admission. 
With her difficulty memory, it affects her ability to remember when and how to take medication or to prepare herself before going out.
Appropriate support from Health and Social Care professionals, family members and community services is essential to promote Mrs Thomson safety, wellbeing, independence and quality of life while respecting her dignity and personal needs (WHO).

2. Importance of effective communication
 A person-centred approach also requires professional to communicate respectfully, listen to the Person’s concerns and involve family members or other appropriate people, with the person consent. This approach cam helps promote safety, independence, wellbeing and quality of life while ensuring that the person’s unique needs and preferences remain at the centre of their care,
Effective communication is essential when supporting an elderly person with dementia who lives alone and may forget to take her medication as Mrs Thomson. Clear, respectful and patient communication helps health and social care professionals understand the person’s needs, preferences, concern and level of understanding. 
Because dementia can affect memory and communication abilities, professionals should use simple language, speak slowly, repeat information when necessary and check the person’s understanding (Alzheimer’s Society, 2023).
Effective communication also helps to build trust and develop a positive relationship between the person and the care professional. In relation to medication management, good communication can help identifying why the person is forgetting to take their medication.
Communication between the person, family members and relevant heath and social care professionals is important for sharing information and ensuring continuity of care (NICE, 2018). Therefore, effective communication supports persons-centred care, promotes the person’s dignity and independence, and helps to improve their safety and overall quality of life (Department of Health and Social Care, 2021).  
Effective communication is extremely important in Health and Social Care because it’s helps professionals understand the needs, wishes and concerns of users and provide of s safe, high-quality care.



The importance of effective communication includes:
· Promote person-centred care
· Improve safety
· Build trust and relationships
· Support informed choices
· Support safeguarding
· Improve teamwork
· Reduce anxiety and distress.
LINKING EFFECTIVE COMMUNICATION SKILLS TO 
PSYCOLOGICAL THEORY
This link to Mrs Thomson feelings, thinking, and behaviour, according to Abraham Maslow, Mrs Thomson need to feel safe, respected, and valued before she can achieve well-being,
Effective communication helps build trust, reduces anxiety and encourage her to express her needs and concerns. For an older person like Mrs Thomson who has dementia, speaking calmly, using simple language, and listening patiently can reduce confusion and improve cooperation with treatment. This supports emotional well-being and promotes independence (Maslow, 1943).
SOCIOLOGICAL THEORY
Sociological theory examines how society, relationships, and social interactions influence health. Erving Goffman emphasised that everyday interaction shapes people’s identity and experiences. In Mrs Thomson case, good communication promotes discrimination and social isolation. In Health and Social Care, professionals who communicate respectfully can develop positive relationships with service users and their families, improving care outcomes and encouraging active participation in decision-making (Goffman. 1959).
ECOLOGICAL THEORY
Urie Bronfenbrenner develop the ecological systems theory, which explains that people’s health is influenced by interactions between personal, family, community, and wider social environments. Effective communication enable collaboration between Mrs Thomson, her family members, carers, health care professionals, and community services. 
3. Importance of good administrative skills 
According to NHS England, (2023), good administrative Skills are important in Health and Social Care. They help professionals organise information, manage tasks and provide safe, efficient and high-quality care.







Importance of good communication Skills are:
1. Accurate records
Record keeping is fundamental responsibility in Health and
Social Care, because it ensures that accurate, up-to-date, and confidential information is available to support safe, effective, and person-centred care. Accurate documentation also provides legal evidence of the care that has been delivered, supports accountability, and helps organisms meet professional and regulatory standards.
Record keeping is closely linked to the Data Protection Act 2018 (DPA 2018) and the UK General Data Protection Regulation (UK GDPR).
Failure to keep accurate records or to respect confidentiality information can result in medication errors, poor continuity of care, financial penalties and loss of public confidence. Therefore, effective record keeping is both a professional duty and a legal requirement that supports high-quality care while ensuring compliance with data protection legislation (Département of Health and Social care, 2018).
Health and Social Care workers needs to record information correctly, such as care plan, medication record appointments, Accurate records support continuity of care and reduce the risk of errors.
2. Effective organisation
Good administrative skills help staff manage appointments, schedule, deadlines and workloads effectively.
3. Confidentiality and data protection
Professionals handle sensitive personal information. Good administrative practice helps ensure that records are stored and shared securely.
4. Patient and service-use safety
Accurate administrative work can help prevent mistakes such as missed appointments, incorrect
     
4. Importance of working collaboratively
According to the National Institute for Health and Social Care 2023, working collaborate is essential I Health and Social Care, particularly when supporting older people, because they often have complex physical, mental, and social care needs that require input from multiple professionals. The person receiving care, their `family member, and care working together to plan, deliver, and review care.
 Collaborative working can improve health outcomes y ensuring that doctors, nurses, pharmacists, occupational therapist, and family cares communicate effectively and share relevant information. 
For Mrs Thomson who lives alone with Demetia, forgetting taking medication may benefit from coordination support involving their GP, pharmacist, community nurse, and family members. Together, they can develop a medication management plan, reducing the risk of her missing doses, medication errors, and avoidable hospital admissions.    
Collaborative working also promotes continuity of care, enhances patient’s safety, and respects the person’s preferences and independence. By sharing information appropriate and making joint decisions, professionals can provide hostile care that addresses physical, emotional, psychological, and social needs while improving quality of life.

Effective Multi-disciplinary Team working improves communication between professionals, reduces duplication of services, promotes continuity of care, and enables early identification of changes in older person’s condition (WHO, 2022).
In Mrs Thosnon case she may receive support from a GP, nurse, social worker, pharmacist, occupational therapist, and family cares. By working together and sharing information, the Multi-Disciplinary Team develop a coordinated, person-centred care plan that addresses all aspects of Mrs Thomson wellbeing.  
Challenges and how to deal with them
Working in H&SC is a rewarding but presents many challenges. Professionals need knowledge, resilience, and effective teamwork to provide safe, high`-quality care.
According to the NHS England 2023, staff shortage and heavy workloads can lead to increased workloads stress, burnout, and reduces quality of work. This can negatively affect patient safety and staff wellbeing.
Communication barriers; communication between professionals, service users, and families can result in misunderstanding, medication errors, and reduce quality of care. 
Effective communication is essential for safe, coordinated, and person-centred care (Care Quality Commission,2025).
Maintaining person-centred; Time pressures and limited resources can make it difficult to provide care that reflects each person’s preferences, value, and needs. Person-centred care improves quality of life and health outcomes (Care Quality Commission, 2024).
Record keeping and confidentiality; accurate and timely records keeping for continuity of care and patient safety. Health professionals must comply with the data protection act 2018 and UK GDPR to protect confidential information.    








Conclusion 

In conclusion, an elderly person as Mrs Thomson, who is living alone with dementia often experiences a mix of vulnerability, confusion, and quit resilience. 
The main points that an older adult living alone with dementia faces progressive memory loss, difficulty with daily tasks, and increasing safety risks, often without consistent support.
 Overall, Hospitals and organisation supporting elderly people with dementia provide essential services such as home-based care, safety monitoring, healthcare coordination, and social engagement. These innervations help maintain independence while reducing risks associated with cognitive decline (Alzheimer’s Society, 2024; NHS Dementia Care Guidelines, 2023). 
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