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1. Aim and objectives

The aim of this study is to critically evaluate the impact of reducing the
free-swimming initiative (FSI) on older adult participation at the National
Pool in Swansea.

The first objective is to analyse the participation numbers of the older
adults at National Pool Swansea — pre and post cuts.

Identify the physical and mental benefits of taking part in swimming — older
adult perspective.

Furthermore, to analyse the impact of changing the free-swimming
scheme on the following: participation (area specific), perceived
challenges with the social, physical and health (including mental).

2. Contact details of school

University of Wales Trinity St. David’s
Swansea Business Campus

Swansea High St.

SA1 1INE

3. Contact details of organisation

Wales National Pool Swansea
Sketty Lane, Sketty
Swansea

SA2 8QG



4. Consent forms and transcripts

4.1 Consent forms

Consent form 1




Consent form 2




Consent form 3




Consent form 4




Consent 5




Consent form 6




Consent form 7




Consent form 8




Consent form 9




5. Interview transcripts

5.1 Interview with Don Evans 18.02.2020

Researcher: Yeah. So, as | said, I'm just going to ask you 10 questions if you're
happy with that. Yeah. So how often do you use to facility?

Participant: Twice a week.

Researcher: Any particular days?

Participant: Yeah. Tuesdays and Thursdays.

Researcher: Yeah. That's what most people say. Yeah.

Participant: Sometimes on Sunday evening. Yeah. For the free sessions.
Researcher: what are your main factors for taking part in swimming?
Participant: oh, its fitness and flexibility.

Researcher: Anything else? Do you meet any friends?

Participant: Oh yeah, yeah, | meet my friend Trey. And another was two people. So,
I am meeting my friends every week, when | come swimming here.

Researcher|: Have you changed your swimming since changing the free-swimming
scheme in October, 2019? Yeah. Have you changed your days when you were
coming swimming before?

Participant; Not really, no.
Researcher; has it made any impact on your general wellbeing and health?

Participant; Yes. It helps me with my breathing. I've got a bit asthma so when | swim
it helps me with it.

Researcher: Right. Do you feel that wales national offers you range of free-
swimming times?

Participate, yes, they’re not too bad, not too early or too late.
Researcher: Have you taken out this silver membership scheme?
Participant: No. No. Why? What is it?

Researcher: And this one is the 17 pounds a month silver membership for the over
60s.

Participant: Oh right, no | haven't
Researcher: Do you feel that price is fair or their membership?

Participant: yeah, | do think that is fair.



Researcher: How likely will you be using this facility in the future?
Participant: Yes, will be using it for long time, as long as | can.

Researcher: Is there any other physical activities you take part in?

Participant: Yeah, | do go to gym as well about twice a week and then swimming
twice a week.

Researcher: Very good. Yeah. Um, do you recommend this facility for the others?
Are there any changes you would like to add or anything you feel lack of?

Participant: No, | think | am quite happy with the situation, can’t fault it at all. Staff are
very friendly, the facilities are good, the showers are good. Hygiene and cleanliness
are up to standards. And its nice place for meeting people as well. Here is café and
place where to relax after swimming.

Researcher: Oaky that was it, thank you very much for your time.

5.2 Interview with Ester Richards

Researcher: So, thank you very much for taking part in why you're here today. Um,
so basically, I'm doing analysis of their changing the scheme for the over 60s
swimming. Okay. And I'm going to be asking you 10 questions, so you're all happy
with that. Uh, how often do you use the facility?

Participant: Unfortunately, only once or twice a week.
Researcher; Any particular days?

Participant: Monday, Tuesday. It depends on parking.
Researcher: So, you don't use the free session days?

Participant: No, because of my life is difficult to get here on the Thursday and the
Sunday morning, | think it is, isn't it?

Researcher: Yeah. So, Sunday one to nine. It's like in the afternoon and then
Thursday morning.

Participant; Yeah. I live outside Swansea so | have to time it with other times.
Researcher; Okay. What are your main factors for taking part in swimming?

Participant: Uh, health benefits. How. Makes me feel good.

Researcher; Anything else, you see anyone?

Participant: | socialize. | see people here, but | don't make arrangements. | always
do it independently. Okay, so you don't want to be together? No, no, no. I do it
because | enjoy it. I've done it most of my life saying, Oh, okay, that's it.



Researcher: How long have you been swimming?

Participant: Swimming most of my life. Yes. | used to swim five times a week here at
the old pool at the university, and uh, then | retired and | live outside, so when | was
working it was easy for me to get in. | been swimming since my teens. No even
earlier

Researcher; Um, have you changed your training since they changed the scheme
in October, 2019?

Participant: No. Nothing that hasn't influenced any changes in my scheme. My health
has influenced things, but not the scheme.

Researcher: If it has changed, um, what impact has it made on your health and
wellbeing?

Participant: None. Because changing the scheme hasn’t affected me.

Researcher: Um, do you feel that the Wales national offers you range of free times to
take part in swimming?

Participant: Yes. So itis, the free times are only on that Thursday morning and the
Sunday afternoon. As | said, that's not an issue with me, so | just didn't, I, |
appreciate the facilities that are here. Yeah. Okay. The times that | can find to come
here rather than if you say you are going to use.

Researcher: You said Monday, Tuesday, when you have to pay then?

Participant: | don't use the free sessions, no. They don’t work around my timetable.
Absolutely.

Researcher; Um, have you taken out the silver membership scheme? And if no,
why?

Participant: Because | don't come often enough to warrant it. Yeah. Simple as that
really. You got to be coming around three times a week to make it worth, yes and I'm
away for two months of the year on holiday. So, for all of those reasons.

Researcher; Yeah. Um, do you feel that the price is fair for the membership?
Participant: Yes.
Researcher; How likely will you be using this facility in the future?

Participant: Oh, ongoing. Very, extremely likely. Definitely long time. As long as |
can.

Researcher; um, do you take part in any other physical activities?

Participant: Yes, Tone and groan. It's an exercise class in bold, high impact. | do
Pilates and | walk my dog every day for two or three hours. And I've got some
issues, so there's some things | can do and some things | can't do. Okay. So, on



those different days | am not available myself because | do other things. Yes. And
I've gone hunting dog and he needs a lot of walking.

Researcher: Is there any minimum days of like activities you have for the day, like
you're going to be doing let's say hour of dog walking.

Participant: Okay. Every day | walk, once week | do Pilates and my exercise class
and then swimming twice a week. So, | think | do quite a lot.

Researcher: Yeah definelty that is more than most young people would do. Uh.
Would you recommend this facility for the others?

Participant: 1 do.

Researcher: And is there any changes you would like to add or anything that you
feel lack of?

Participant: | tell you what | feel lack of specially for older people. Most people over
certain age had problems, had surgery, | ve had breast cancer myself and | had
radiotherapy so | need to do different things and | think some people who have had
surgery would say they need to work on their back or their lower areas. | would
appreciate a small chart saying specific exercise you could do in the pool to help with
those problems. Or if you have problem with my upper body for example, so they
could give general advice like your physio tells you should do this, but if there were
charts here like targeted exercises for people, with general problems. You see
people going in to do leg exercises, they have the floats and everything, but | think
lot of people are just copying what others are doing. Because you got some
exercises for water in the far end of the pool, but | think if they would have some
simple charts which wouldn’t be difficult to put together with physio.

Researcher: Like they have in the gym? They would have someone qualified for the
exercise referral scheme on the gym floor?

Participant: Yeah it's like my physio told me how to increase my upper body mobility
and strength. Then try doing this in the water and if there were some visual that you
could see. | just think that could me very good idea.

Researcher: Yeah that’s a very good idea. Because people are afraid to ask and
older people especially and most of people already have got kind of issue either
lower or in upper body. Yeah and you would have to come in certain times for
example recreation times, when people are not swimming lanes.

Participant: Well this is something you could do in the lanes too, for example to do
more leg exercises. Ok that's easy do have some easy posters for the exercises to
do in the water.

Researcher: That was all my questions. Thank you very much for taking part.



5.3 Interview with Herbert Bill 03.03.2020

Researcher: Thank you very much over taking part in my interview today, Um, so the
first question is how often do you use to facility?

Participant: Once a week? Yeah.

Researcher: Did you use it more often before?

Participant: No, it's been once a week.

Researcher: Okay. Um, what are your main factors for taking part in swimming?

Participant: Well | suffer from osteoarthritis. | know. It's one of the best ways you can
get exercise is by swimming. It's the best exercise for me at the moment.

Researcher: Okay. Um, the question is, have you changed your swimming since the
free-swimming scheme changed in October? Um, but since you said that you only
used it once a week, so it hasn't changed, but it's always the same day for you.
Always Tuesday is it?

Participant: Yeah. Nope. Nope. | usually come on Thursday, for the free session, but
| changed day this week since | have hospital appointment.

Researcher; right okay so normally you would come on Thursday. So, Thursday is
the free one, but Tuesday you would have to pay, did you know that yeah?

Participant: | know that now, they should have told me this by desk before.

Researcher: But, um, so the next question leads to, um, has it made any impact on
your general health, the wellbeing?

Participant: swimming? Oh yeah, it helps with my back. | swim and walk in the pool.

Researcher: So, do you feel that the Wales national pool offers you a range of free-
swimming sessions? It is only Thursday and Sunday; do you feel that is enough for
you?

Participant: Yes.

Researcher: Um, have you taken out the silver membership? Do you know what it
is? It is a membership for over 60s, where you can use the pool more often and it is
£17 pounds a month.

Participant; No, | have just been using my over 60s card.
Researcher; And why you don’t want to take it out?
Participant: | only come once a week, so it's not needed.

Researcher; As | told you just now, the cost of this membership, do you think that is
fair price for it?

Participant: Yeah, | would think of, if you are using it more often. So, people who
come every day it would be less than 50 pence a session.



Researcher: how likely will you be using this facility in the future?

Participant: Every week if | can.

Researcher: Okay. Is there any other physical activity take part in?

Participant: No only walking. | try to walk every day. It's part of my physio training for
my back issues. | try to do about half an hour walking session at the time. Minimum
about 2h a day if | can.

Researcher: Um, what would you recommend this facility for the others?
Participant: Yes.

Researcher: And any changes you would like to add?

Participant; not really no, | am happy with the facilities they are at the moment.

Researcher: And how long have you used this facility? How long, how long have you
been using this?

Participant: oh, 15 years. | ve been here since | retired, which was about 20 years
ago. When | was working, | used to go to swimming pool down in Gorseinon, but
when | retired, | stared going here.

Researcher: Do meet anyone, when you come here, any friends?

Participant; no, | know, there is group on Monday morning, who always come here at
same time, but no | come on my own.

Researcher; Okay, thank you very much for taking part in my survey.

5.4 Interview with Jill Williams 12.03.2020

Researcher: Thank you very much for taking part in this interview with me today. So,
| be asking you 10 questions today about your participation. First how often do you
use the facility?

Participant: About two-three times a week.
Researcher: Um, what are your main factors for coming swimming?

Participant: Uh, well, just to keep myself happy, really and do a little bit of, you know,
swimming and, yeah. Yeah. For socializing as well. Yeah. To come and get getting
out of the house. Yeah.

Researcher: Do you meet anybody else in here or.

Participant: Yes, | have done, I've made quite a few friends here.



Researcher: would you say that. Something has to change for swimming since they
changed the scheme in October 2019? Have you changed your training schemes, or
days you were swimming before?

Participant: The thing is | had problem in December. | was swimming and this man
hit me in the pool accidently off course and damaged my shoulder. So, for 7 weeks |
couldn’t swim and | went to the hospital. So that changed because of my injury
otherwise it wouldn’t have made any difference. | was coming then 5-6 times a week,
but they told me to stop because they damaged the ligaments. And his still doing it
now knocking into me. | didn’t say anything because | didn’t want to make bad
friends, but it’s getting to situation where he could do it do someone else. | started
coming early in the morning to avoid him. | was leaving house at 8 clocks to avoid
him but he seems to be there, when | am going there and halfway through, he starts
again. So, when | am in the pool now you can’t miss him really, because he makes
such a noise when he is swimming and splashing everywhere. So, when | can see
him about yard away, | put my feet up, so he can’t hurt me again.

Researcher; Oh. has it made any impact on your general wellbeing and health?

Participant: Yes. I've lost about stone and a half since | started swimming and now, |
got much more energy in about three years ago. What happened | lost my mum and
then | lost my husband within three weeks of each other. So, for three months | didn’t
come out the house. And then one of my friends said that | used to liked swimming,
why | don’t go anymore? | was coming one time 6-7 times a week because | loved it
so much. And this man has spoilt it for me now, | can’t to the swimming now. lts
awkward as well, as you know on Sunday its free. Say | wanted to stop now,
because | pay for the membership, but | can’t come on Sundays and some days
there are events on. If | wanted to stop paying, | would only have one day free. |
Think that should be sorted.

Researcher: my next question that do you feel that WNPS is offering you range of
free times, to take part in swimming? So that’s Thursday and Sunday, do you think
that is enough?

Participant: Well no because Sunday very often | can’t come. lts not fair really you
should give another day in a week so it would be three days. Because its free |
would come, because what’s point in paying if you can’t use the facilities. Then on
Sunday can’t use it anyway because there are events on.

Researcher: um, you know, you said you take the bus as well to come here?

Participant: yeah, | take the bus on other days, but on Sunday | come with a car. |
don’t think it's fair and | know we can go to other pools, but there is nothing close by
me. | live in Pennard and take two busses to get here.



Researcher: yeah, | know there is Penlan, and | think LC, but they don’t have proper
pool. Yeah, | don’t know in that area in Pennard. Bishopston haven’t got pool too,
otherwise wouldn’t be so bad. So, have you taken out their silver memberships?

Participant: Yeah. But | don't know whether I'm going to stop it because of my
shoulder and | don’t come as often | did before and now, | have also got cataract in
my eye. So, | cannot swim and | am paying the membership, not being able to come
for few weeks. So, | have to see if | can cancel it.

Researcher: Yeah, with direct debit its month notice if you want to cancel.

Participant: If | can pay each month and be able to say look, | can’t come for the next
few weeks because | am having cataract done. | wouldn’t have to pay then. If | could
just pay one month and see whether can come next month or no.

Researcher: Do you think that the price is fair for the membership?

Participant; Yes, | do. | think it's very good yeah, | think so. If you are going to use 3-
4 times a week, even better is 5-6 times a week, then it's very good.

Researcher: So, you don’t think it has made any impact at all before, when it was
free? Because then anyone could come and now it’s only those people, who really
want to swim. They’re not just doing it because it’s free, they do it because they love
it and they are used to doing it. So, its bit quitter now as well. Because | remember |
was really busy in the mornings, and it's not as busy anymore.

Participant; | suppose lots of people can’t afford to pay for it, with taking parking off it
is £2.40 for the session. So that what | mean, there may be people, who can afford it
but there are people who can’t. For monthly £17 pounds is fair to pay and can use it

as much they want.

Researcher: How likely you will be using the facility in the future?

Participant; well hopefully when | get my shoulder sorted it out as long as | can. |
have asked if its possible for me to have month in lieu, because | can’'t come for 7
weeks. | did ask but no one hasn’t come back to me.

Researcher: Yeah, I'm not sure, not working their full time anymore, not sure what is
procedure for that, but have you spoken to Sian Gilles, maybe she could do
something?

Participant: What happened | ask in the desk and the manager wasn’t here, so they
said to come after swimming but | had to get home because my daughter was
working, so | had to go straight and couldn’t see the manager then. | spoke to
someone else then, they said they give me ring but no one has.

Researcher; Oh ok, do you take part in any other physical activities?



Participant: Not really. | just swimming and they go for walks if | can. And | walk
occasionally by the beach. And I’'m looking after my grandchild twice a week. So
that’s keeps me busy.

Researcher: Would you recommend this facility to the others? And are there any
changes you would like to add.

Participant: yeah only if | could have time in lieu, if I'm ill or something, that's only
thing | would change. They told me to get doctors paper, which is £40 pounds | was
told, so there is no way | would do it. | would lose money then, might as well leave it
asitis.

Researcher: Thank you very much that was my last question.

5.5 Interview with Richard Picard 18.02.2020

Researcher: Okay. So, as I've already mentioned, we're doing an interview and just
finding out if there's any changes of changing after the free-swimming scheme being
changed. Um, so I've got 10 questions to answer. Okay. Um, so the first one would
be how often do you use the facility?

Participant: Twice a week Tuesday and Thursday, Yeah.
Researcher; What are your main factors for coming swimming?
Participant; Health and fitness, and my wife drags me along
Researcher; Well, that's good, so it’s for socialising too.
Participant: Socializing. Yeah. Don't tell her that | told you that.
Researcher; Yeah, | won'’t ha-ha.

Okay, so has anything changed since they changed the swimming scheme in 2019
October, like your days when you were coming to make, or have you had to change
any of your training schedule at all?

Participant: We come on same days? Yeah, we pay on a Tuesday now instead.
Researcher; So, for you it's just you now, you just have to pay extra on that day.
Participant: Yeah.

Researcher: Do you feel it has made any impact on your general wellbeing and
health?

Participant: Definitely, it has definitely made an impact

Researcher: What sort of impact?



Participant: Positive impact. | have problems with my legs and they have eased a lot
since | been swimming. | do exercises as well and walking.

Researcher; Okay. Um, do you feel that Wales national pool offers you a range of
free time to take part in swimming and is there anything you would like to add or
change?

Participant: We would like Tuesday to be fee again instead of Sunday. Sunday is
busy family day for most of us, so it is hard to attend.

Researcher; Uh, have you taken out the silver membership?

Participant; No, | haven’t. Because we always been using pool twice a week and of
that price, you should be using pool more often to make it worth.

researcher; Not sure if you know how much it is, but its £17 pounds a month, do you
feel like this is fair price for it?

Participant: yeah if you use it often enough and if you can afford it. Well idea for free
swimming is for those, who are less well-off and to get people exercising.

Researcher: will you be using Wales National Pool in future?
Participant: yes, as long as | can.

Researcher; Is there any other physical activities You take part in?
Participant: A lot of walking about an hour a day.

researcher: good. Um, would you recommend this facility to the others? And is there
anything you would add or you feel in here is lack off?

Participant: we'd like to use the gym next door as well.

researcher; So, it's good that the pool and gym are in same place yeah? Anything
else you would like to add?

Participant: No, | don’t think so, can’t think of anything.

researcher: Lovely, thank you very much for taking part in this interview today.

5.6 Interview with Ray Mellor 18.08.2020

Researcher: Okay. That's fine. Next one is just an interview with Ray swimming
teacher here. Um, so basically, you've been swimming teacher here for how long?

Participant: Well, basically in the National Pool since it opened, probably about 12
years. Prior to that, | was working part time in steel industry. Following my retirement
from the Steel industry. | was teaching swimming at Penlan swimming pool doing a
couple of sessions per week.

Researcher: So, when did you retire?



Participant: when | retired, | had various contracts started with the trend, two hour
a week fun track. Now | do just teach adults on an ad hoc basis covering the
holidays, teaching others.

Researcher: So obviously discussion is about changing the swimming scheme of
the over 60s. Do you have few points about that you want to discuss?

Participant: Yes. My initial thoughts were regarding the health benefits defined
exercise should be encouraged on, of course, swimming is the go-to, uh, activity for
them. Especially for elderly, low way impacting on joints and all those reasons and
many more. Thoughts, turn to sort of mental benefits for the retired. Uh, you know,
people want to see, uh, you got something to do as a hobby and socializing, all these
aspects are beneficial for people, who have retired.

Researcher: So, you obviously know quite a few people who come for the over 60s
swim. You said you've had that discussion about and how they feel about what you
have as a feedback for that.

Participant: Well, most of the people | speak to, | really disappointed that the
supplement for them is being taken away disappointed has been changed. Yeah.
There's, some of them are fine than it but some who have limited income to attend in
the future because of the cost.

Researcher: the cost is too much then for some people, is that what you are saying?
Do you know anyone who hasn't come at all because of that?

Participant: yes, one day in the reception there was a gentleman who could use his
card as he's done before, prior to the change, he would come when everyone could,
you know, when it was convenient for him. And he was at the reception and he was
asked to pay. | didn't have any money on him. Um, | felt kind of obliged to help him
pay for it to come in because he felt so disappointed and down, | don't know where
he lived, but | can imagine he had to pay for parking too.

Researcher: Yeah, some make day out of it and do their plans around it. They come
in and now have to pay, and they have money only for the parking so can imagine
how they would feel about it if they are turned away.

Participant: On the other side of the story | do know people that decided because
free swim is taken away to pay, | think is about £17 pound a month, is that the
concessionary rate?

Researcher: Yeah that is the rate now, depending how often they use its less than
£5 a week.

Participant: That's even less than five pounds for a hobby. There's some, some
people | spoke to have said, yeah, that's fair price for it. And some people don't take
it out because they just come Thursday, which is free, and then Tuesdays, which
they pay extra. So, then it is £3.50 to pay for each session.

Participant; Maybe people are less encouraged and now when it's taken away, they
think, why should | do it? Then, you know, maybe they're not so much interested
anymore. That is from a teaching point or see people come into classes as | take the



adult groups. There's a whole range of different age groups, a lot of people with sort
of aches and pains and so by a knee that is not functioning correctly and many other
medical reasons. And it is beneficial for these people to come on a regular basis.
And | think they would come more regularly if it was free. So, you would think that
yes.

Because if something is free, people would more regularly to make the effort to
come. | think it's called an effort for an adult to come to learn, swim without any
obstacles. Yeah so, the easier you make it to people the better. | think if you have
the facilities and you have the time, then why you can have it, you know? Because a
few people | spoke to said, because it's still Thursday and Sunday, all day Sundays,
people are not available on Sundays.

Participant: Yes. Okay. So, its Thursday morning 9-1 and then Sunday all day. Then
this does cause a hit of a bottleneck. Actually. Let's go all the free swimmers coming
nine to one plus the general public as well plus there are classes in the pool at that
time, reducing the lanes. There are five lanes, probably around five, but there are 8
lanes is total and 3 are taken away by the swimming classes. Then you got
everybody plus the general public, over 60s, only using 6 lanes. Some of them which
are allocated for faster, medium and slow swimmers. Now variably on Thursday
morning between 9-1 yeah, she, you essentially, you've got the older people | would
suggest in two lanes and they are not happy cause it's congested, when they are
used to coming with clear water in front of them. Yeah. And Sundays, a lot of people
have said that Sunday is sort of a family day.

Researcher; You don't feel like you want to go out because people do train normally
Monday to Friday, | am assuming so and then Sunday is sort of relaxing day. Do you
think could change Sunday to different day, like Tuesday for example.

Yeah. Well, | mean, at the moment I've been to interviewing only few people. I've got
a questionnaire too, so I'm going to look to see what sort of feelings are there. There
are both sides. One side is Okay with the change the terms and like that and that
they have to pay and they say they've taken memberships; they use it daily and its
not problem for them and | haven’t spoken to that side that they haven't come in
anymore. So, | would like to Speak to maybe those people. | haven't personally
come across anybody who was said, I'm not coming now because they have to pay.
| know that lot of people were quite upset.

Participant: Yes. When you do start the rationalize it, um, since we last spoke, I'd be
doing that because, Oh, they've taken away the free swimming is just disgraceful.
So, when, | heard about this | was shocked.

Researcher; Do you know anyone feeling really upset about it?

Participants: Um, a couple of people. Yeah. There's a group of people, a group of
old man I've got on the record. | think he's met some of them. They're quite
opinionated as well, you know, so | suppose the concept is that government is taken
away something from them, let me break it down to find out where the money is
allocated from the way in which all works. But at the end of the day, itis £ 17 a
month. The group of people we're talking about with opinions people and support
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would come funding to do this. So, | mean, just five pounds in less than front pound
a week for a hobby and you can come in every day, which is powerful argument.

Researcher: | spoke both times as you said, like there are people, like you said, that
there are people who might be not able to afford it, you know, and that's why they're
not coming as often anymore. Made any impact for their health? Maybe because the
inconvenience would be the squeezed into a narrow lane so nobody likes that, but

today | can come whenever | want.

Participant; | noticed these sessions are very busy, when | am standing in the pool
side teaching, when the pool is absolutely full.

Researcher; Do you know Sundays same busy or Sunday seems to quieter?

Participant: | come on Sunday myself and occasion come because it's quiet, but if
you come at the right time, you can find the quiet time to come. But the two things,
my main choose them, the fact that the health benefits, | would have that the
government responsible for the funding should have a positive viewpoint on people
going swimming, since its being free and now it is taken away, when people could
come whenever they want it, and it has great benefits. The other thing is when
people who have had an injury or something like were thinking they can go and have
therapy in the pool and enjoy that. In the other words | am not going to the doctors |
am going to the pool and this would cost less for the NHS overall. Swim England
have done some sort of assessment and worked out how much were they saving
and it was something £360 million pounds a year because of free swimming. I'm not
sure if it still is free in England?

Researcher; yeah, its still free in England as well. | think the argument was they
reduced the funding because it went to the grassroots instead, to get them into
swimming and that older population can afford to pay little extra for their swimming.
The Welsh Government did the funding before but this year there was carried out
research in Sport Wales, were they found out that it wasn't fit for purpose anymore
and people all over the Wales weren’t using it as much anymore and they wanted to
get kids more active. That's basically were people’s opinions on it and how people
thinking about it.

Participant: Have they asked people, how this has affected them?

Researcher; no, it's just happened, | worked in the pool at that time, when this was
going on. It was all the sudden next day there in no swimming anymore. About two
weeks before the notices of changing the scheme came out, but we didn’t inform the
general public then.

Participant; the argument is how this was implemented was wrong. People, who
made this assessment didn’t really have the viewpoint of the general public, it would
appear, other than some sort of research. You know how far reaching that has been,
not very far. | would have thought that | may have found out about it before.

Researcher; yeah, they could have done survey prior to the change, to see how
people would actually feel about change like that, but they didn’'t and there we are
now and that what | am trying to find out, is how it has affected people.



Participant; | think it has affected them negatively, from teaching point of view.
Doctors are often recommending and sometimes get referrals to individual patient to
go swimming. It has great health benefits. | know it's not lot to pay for hobby but
when its free, then people would more regularly do it and its deferring people, who
haven’t possibly never swim before.

Researcher; So that's a good point, because when it was free, people would try it
and even take swimming classes to learn to swim. Some even took the over 60s
membership out before and then booked on to adult lessons classes. They said |
need to learn to swim first but because its free | will have the membership. You had
more people interested, who weren’t swimmers and that another good point.

Participant; So just as another thing learn to swim is hard and | admire them,
because it’s quite steps into something they don’t know about. Maybe when they
were younger, they tried to swim and failed and they don’t have happy memories for
coming to the pool.

Researcher; So, in your career in teaching, have you had many over 60s who have
come to you to learn to swim?

Participant: As | was saying variably, people come in with aches and pains, they
could have knee or back problem, or a neck problem, they are not encouraged to do
sport because there is strain on the body. So, the water is ideal exercise for them
especially if you are over 60.

Researcher: So yeah defiantly for the elderly swimming is the best exercise.

Participant: Yeah, they have done a lot of research on it, maybe they could look
Swim England research and speak to them.

Researcher; yeah, I'm not too sure on that, but definitely there is great health
benefits and its saving country lot of money.

Participant: Yeah there was article on Facebook, that | read. And it was saying how it
saving money for NHS and specifically for older people about £350 million a year.

Researcher: We are aging population, where people live longer than ever, so we
need to keep those people active and healthy as long as we can, so they wouldn’t be
burden on society in the future. So, taking away what was free before, when people
could use it anytime, they wanted and now they have to pay. | think that is negative
effect and discouraging people to go swimming. People, who are already swimmer
and people who coming swimming. Discouraging this activity for the over 60s.

Participant: The Welsh Government should be promoting swimming.

Researcher; yes definitely that’s what they did in 2003, when the scheme started,
when they first implemented for swimming and since then and it was free 2005
onwards in anytime Wales, but obviously that every location has the facilities for it
and the other issue was that the people weren'’t using it as much, because of the
lack of facilities. But here in Swansea we have many facilities and people using it all



the time, so its not the same as all over Wales and Swansea. I’'m not sure on Cardiff,
Neath and Port Talbot But | guess it's the same, | probably have the facilities there
too, but in rural areas people just can’t get access to it, and they see they no one is
using it and taking it away.

Participant; | can’t think of any other reasons, but in my opinion taking it away is a
bad thing. For my experience people who come to me to learn to swim. | think its
going to have a negative effect.

Researcher: Yeah thank you very much Ray. | appreciate your opinions and your
thoughts.



6. Questionnaires- Questionnaire 1

F QI l\_,{/\,\(-,\‘lodd-‘ﬁbe-:

Denr Puricipant
My ame is Dana Hatnssk and | am stisdying in the Schoo! of Wates Univensity Trinity S1. Divid.

| would Ske 1o mvide you fo parficipate in sy msssrsh project This project wil analyse ths
participagion for taking port I swicuning and aims 1 eveluates e Impact of redocing e Free-
swimming inftiative on clder aduits &1 he Nafional Pool In Swarsea.

mummu-mmwwnmummmm
Numbens in older adults at National Pag! Swanses-prs and post cuts. | Dalleve yoor cpinions wil be
extramely help®d to me.

Throegh your N Be e andier Interdewns, |mwmw
mummm-uwuumnnu g and i
schame has made any negalive S=nact oo ysur heafth and welbeing.

ummnunﬂm nficerdal fo the and af NO Sme will
individy hmc public. This ghves you & chancs 1o axpress your
views on your pr feeum and wlil be abie fo make a

Your humummnmmmmm

questionnaire At any stage.

Our quastonaaie should take abeut 10 minules 1o complate, Sut thers 15 no Srme consiraint. There
are 250 no Aght o Wrong ansuers. Aftlached {o (his ltter siong with the questonnaire i 2 consant
form as this is 2 new project, your anwnuwmwumm
i you could also compiste the fesdback sheot Song with the e

yoursime s ol o bt your vy fous

Afler careful and precise anatysix of the dats chiasirad from this questonoaire, | will be happy 1o
mwm-mdhlﬁ“ummmmw‘* il

myy i wnd wit bo slored om my
mm-uu-ummnuwuubu—wuummmmm
in the peaject.

We thask you In acvarces for your time and LE ) do arse, fosl See e
contact me 2t your convenience.

Questi ire for the frea-swi g

1.How often do you use the pool?

O x6 times a waak

=} 3x4 times a waek

K 223 times 2 week

C

lass than twice 3 week

2.Has anything changed for you since the free-swimming scheme changed?

C

[ #]

o}
C

No
you satisfied with the range of free-swimming sessions you have now?
Yas- plenty of times for me 1o come
No- the fimes are not suitable for me
Add what imes could be better for you

4 Have you taken out Silver membership?

c

Yes
No






FQI L{Ngvzwub&

Deanr Puricipant:
mmammm;nmhmmummmam
| would ke 1o mvbe you bm--ymmmmummh
participagion fo taking port I swicwning and aims 5 eveluats e Impact of redocing e Free-
swimming intiotive on older adutts 41 the National Pool In Swanses.

'MHMWBSMW*MM“NM“MMM
Numbens in okder adults at Nationa! Pod! Swanses-prs and post cuts | Dalleve yoor cpinions wil be

axtramely belphd to me.

Through your in Be guesh andicr 1 hope %o good
understanding of the main factoes fer you 1o take part = and he

schame has made any negalive S=nact oo yaur bealth and welbeing.
Almm*--'behﬂm o he oand at HO fime wil
individy hmommmmy«-mumm
views on your pr feeum and wlil be abie fo make a
dmv«umh'—m-aﬂmmnmmmmm
questiannaire af any stage.

Our quastonaairs should take abedt 10 minules 1o complate, but thecs Is no Srme consiraint. There
are 250 no Aght oF Wong ansdrs. Aftached (o (his ltter wiong with the questonnaire is a consant
form as this is 2 new project, your feadback & also rportast 85 us and we woulid be mach obliged
i you could also compiste the fesdback shest Jong with the guestionnaire. We understand that

yoursme s ol o fures bed yoor am oy ous
After careful and precise anatysix of the tats from this , | wifl be happy o
mwmumdumdmmmmw

™y ofthe mwuﬂbwme-w
laptep. The maults of tha mesarch wil be fod back 1o for and st of the Undversity staff involved
in the peaject.
Wie thank you In acvarce for your time and partiolpadon. If amy questions do arse, fosl See lo
contact me &t your convenience.

Questi ire for the free-swi h

1.How often da you use the poel?
O 66 timas 3 woek
£ g times a week
B 23 times a week

 inss than twics a week
2.Has anything changed for you since the free-swimming scheme changed?

C r
e
o
you satisfied with the range of free-swimming sessions you have now?
Yes- plenty of times for me 1o come
o} No- the fimes are not suitable for me

E add what times could be better for you
4 Have you taken out Silver membershnp?

€ ves
No



C natyer
5.1 you have do you feel that it is 2 fair price for t?
[} Yests

o, | pould be less

Other
8.How highty would you rate the WNPS availability for the sessions?
fl o4
P

sC
&
sC
7.Any changes/services you would like fo add to the facility?

C
e

C Othe
8.1f you answerad yas can you specify, what would you add?

—

9. What are your main factors for taking part in swimming?
Fiess

10.What other physical activity you take part In?
WA NG,

—

Many thanks for taking part in survey, | can sssure you that all the answerers wil be kept secore ard
wil onily be discussod wih vy tutor and n my resaarch project. If you have any other enguiries
please foel free to contact me



Questionnaire 2

o

' ™\
t SI Ll nesrzonmatRl
—— e

Dear Participaes
mm-m.mmn-mmumuwummm Daved,

Iwﬂdhn“mwmnmmmmmwmh
Mwummh-qmmhmnmamnrm
WTTTNG Witiative 0n cider sdutts at the National Poat in Suansea.

-mnmn--ammwwmm-l——mm
Tambers in oider duts st Natonai Posl Swansed-pre and post cits. | ballove your opitices v be
cxtramady balahd 10 me.

Thoough yuur in the nndior | Bope 1o good
imdorstanding of the main tactors for you 30 1ake pad in g ans ¥ the
achume ban made any negalive impast an your health and walbeng,

Al questonmaites wll be kept sirictly 9 the and af KO Sme wil

e 15 fhe general putie. This shes yoo a chance 10 0Ereas your
vieves oo yuor 3 cond e Y forum and slil be asie o make 2
USersnce Yow pOSUPIEON in Tis sudy b compleinty vORMEaTY 90 You can witdraw from e
Queslicenaire af any tags

Our quostionnaio shouks take uhowt 10 muies 1o compinin, BUL eV I Ao lime coextrant Tham
are @90 00 tigtd or wemmg ansvers. Aftached 10 ihis lelter dicog Wil the GuesSonnaire is 3 tonsent
Foem 2% this i a hew project, your fescack i 30 IMPariset 1o Us end we woukd be mech odlipged
¥ y0U coukt W0 compliie the teacback shest BONY Wil he gusstioenale, We understand Mat

your e b5 ot 8 but your = vary 1o u,
After zareful and precice anstywts of To dato ined fees fis | Wil be bappy 10
pronvice you with a copy of the: findings =2 your tequest. The results of Sis questannars wil hopettly

™y g of e wed mpacts and Wil De sioead an sy
lagicn The resulis of the rosearcs will be fied Sack to huor pod rost of the Usiverslty slaf? imobmed
In the prejest.

thMhmwywwﬂm.lmmﬁm.me
contact me 3t your coveniense.

il ire for the fre l h

1.How often do you use the pool?
) S5 times & waak
E 304 times a wesk

2¢3 tmes 3 week

2 lass than twice 3 wask
2.Has anything changed for you since the free-swimming scheme changed?
L other

Yo — Naow e Ix oy

E e
3.Are you satisfled with the range of free-swimming sessions you have now?
C Yes- planty of times far me @ coma

No- the limes are not sultabls for me

T add what times coukd be better for you  ~wae ool ~ oof ee
4. Have you taken out Silver membership? 7

Yes

C no
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Questionnaire 3

FQI L{, WeST IR NALRE

Dear Partcpant
My rame is Dana Heinsdie and | am studying In he School of Wakes Univenty Triaity St Daved.
nmm--mmwmmuwm This peoject will ansyze e

pardcipadion for taking surt ™ imgact of reducing the Free-
mmou-m.mdn.u*mumumnm

SAftachec 10 P latier 15 2 Sho't cuesSonnaire deveioped by se which Wit sssesx the particpaticn
NumDers s chier aduls wt National Pool Swansea-pre and post cuts. | delieve your cpirions wil be

oxyomely helpha o me.

oagh your n the andicr 1 hope o gocd
undesstanding of the main “ackoes for you o take part in ans i Pe owien

i has mode any Impact en yeur heath and wolbeng.
ummnmm 10 the and at NO Sme wi

--_ ™~ mn”ywawmhmmr

Viows on youor forum end sfll be atie o mshe 3
Mﬂwmmhmnmnmw_yummmwnh
questionealre o any stage.

Oux guesSonnaire should ke aboat 10 minulex 10 complete, bt Srare ts no $me consiraint, Thare
are ks 50 right o wrong answers, Attached 10 fhis letier aleng with the questioanaise & 2 cossesd
form: as thix b & new groject, yosr feedback & also Impertant 10 us and we weald be much otitgea
#f you csuld also compiete the fescback shoet yang with the questionnairs. We understand that
your fme is af @ pramium bl yoor cpisions am ey wduatie tn o

Afier cared and precise anofysts of the date *om tis | wil be bappy 1o
Mm‘amd-wuwmm”dum‘-

ofthe e espacts and Wil be sicead an my
mmmdnmaumm»wmmumm Irvohed
In e
Vie thank yoa In advancs for yeur time and participation. If any qacstorn 90 ase, foel free 1o
COnlact su 4l your convemierce

Questionnaire for tha frea-swimming schema

1.How aoften do you use the poci?
5t smes 2 woek

3xd MR 3 waek
E 2x3 smes a week

C lass than twice a woek
2.Has anything changed for you since the free-swimming scheme changed?

3.Are you satisfied with the range of free-swimming sessions you have now?
E Yes pienty of times foc me o come
L Na- the tmes are not sultable for me

E 250 what smes couls ba bstter for you
4 Have you taken out Silver membership?

Yes

C no



C notyer
5.1 you have do you feel that it is a fair price for 1?7

C vYests
22 o, 1could be kess

C omer

6.How highly would you rate the WNPS availability for the sessions?
C
L
sC
£

o
7.Any changes/services you would fike to add to the facility?
B e
C Yee
C omar
8.1t you answered yes can you spedify, whal would you add?

9.What are your main factors for taking part in swimming?

—

10.What other physical activity you take part in?

T e (Mo
I Py —)

[ g

7 i/
LA éat i Boanptn Jers C V4

Many thamis for takng part in survey, | can ashure you that 348 the answerers wil be kept secure and
will only be discussed with my tutor and in my research project. If you have sy otiver anguiies
pease feel free to contact me



T Notyet
5.1f you have do you feel that it is a fair price for 17

E Yesits 0-18 fone ..,o._\mw\ pesgle bikaloil highs fum

E o 1 coule be less Ty Py Bty
C oer
6.How highly would you rate the WNPS availability for the sessions?
14
2C
ol
sC
7.Any changes/services you would like to add to the facility?
E

U ves The cowr P"“‘"“;“‘s IS some\waes J&qu\ +
L Otrer
8.1l you answered yes can you specify, what would you add?

"

—

9.What are your main factors for taking part in swimming?

Meal L\
—
10.What other physical activity you take part in?
walleymey
|— Ercwcases  abk howme

Mary tharks for taking part in survey, | can assure you that all the answerars will be kept secure and
will prby be discussed with my Tutor and In my research project, If you bave sty other enquiries
please feel free to contact me.



Questionnaire 4

Dauar Participant
My name s Diana Hamsaly sod | am stuyieg = the Schosl of Wikes Usiverally Trinky Si. David

| vk Mt il you e Daicipaie oy resaaech progact. Thie project wit amatyss the
partepation for takieg part i swimming aed amme &= avaluste the mpest of seducng e Froe-
swimming (ikalive o0 Dk 2 & e Hotons! Pool B Swamses

*Altachet] 10 Seiy it v & whord cusstbnsaine davoloped Dy me which wil assess e pamopation
(e i DRleT A0UTS 31 Natonal Fool Swanoos.ges st poot culy. | beeww yanr apmions well b
exnamely hapine (o o

Threogh your m e angior 1 hope 0 good
umummfmummwmm g and If ging the ']
h has mace any neg Impect on your taslh and walbeikeg

umm—mm to the g at ND toe Wil

bh- poblic. Ths ghes you & chance lo aeress your
Vaws oh yos g forum and ST be abls o make a
mv«m-umnmmumwuwumu
questitanare at any sage

Our guasinossins shoukt take about 10 minuies 1o comgiels, bul thes i 2o fime consiant. There
are abo 5 gt e weoog answers. Attached 1o this leSar aloeg Wi the gesstonmars it a consent
form a5 s 55 @ New rogect. yoer frsdback s e IOpEAars I2 U ded we woukl be moct seliged
If Yoo coUN B0 Oomplsie 1he Teechact sheet wong with the guestioneans. Vs undetstant Sl
your fme ix ul o But your i wnry o us

Afiar coselil and pexcbe anyysis of T dols from this . | well be hapoy to

OVUR yord Wi & Gopy Of e Encinge ot your reguest. The maukls of the questiosnars wil bopetly
my g of the mwﬁmdﬂnmdmm

199600 The Tenulls of e Taseanch will be fad back 35 Sitar 3nd et of e Unieerety stat! srvalvait

n e project

We thank you m agvense 0 your Time and panisipadon If any Quealions do ande, feel See o

OOOTALE MIE X1 YD SONVRNIAncS

Qu

Y e 1Or the Tres-swi g seh

1.How often do you use the pool?

C
c

C

Sxfi times a week
Ik limes & waek
2x3 limes & wask
[z than fwice & wees

2.Has anything changed for you since the free-swimming scheme changed?

C

L2 ves \ aw  aboot b i PEOS [Pev
C No

Oeher
LAY wapwsw rr'«

3.Are you satisfied with the range of free-swimming sesslong you have now?

C

Yas- planty of smes for ma to come

L2 No- the times s not sutasla for me

e Add what tmes could be batter foryou S a koA, 4
4 Have you taken out Silver membership? - ke Sunda

(8 =

C

Ne



E Notynt
5.1 you have do you fael that it is 2 fair price for it?
C vestie
No, | couid be less
C other
8.How highly would you rate the WNPS avallablllty for the sosslm ) \

4

ik
o)

s
7.Any changes/sarvices you would like to add to the faciiity?
E N
C ves

= t\}eo)fmswm p
B.If you answersd yes can you specify, what would you add?

—

9. What are your main factors for taking part In swimmlng9 & A a

“'Y; ‘TQ;
10.What o(hor physical activity you take part in?
—

Marry thanks for taking part in sutvwy, | can assure yoo that sl the answerers will De kept securs snd
will ordy be discussed with my tutce and in my research project. if you have ary other enguiries
pieose fesd free to cantact me,



Questionnaire 5

Dear Purticipees
W“IMMI’I.’IW.-W#MMM’I»M

| wnue Sim 10 invite yeu K patoipale in ey esesth Droect This project wil wnatyse the
participadon tor part in 200 Wme k= evatasto he npest of the ¥rem.
sWmmng lm?mm“mmmmnm B

TAnachas o tux lefier s -mmmnmmnmmm
Mambern in older aduis x Natlasal Poal Semnsea-pm e post o | Dafieve your apions Wil ke
codrumndy Palphd 10 e

oUgk your n the andioe Isterviswa, | hope 10 asoertain good
undemtandieg =f the wmain fackeds for you fo take part in g and I g o
mmmcwmmmmmum.

All quwsticanabes wll be kapt striclly cont: wths - s NG S Wil
ndividaal be nmgn-u-nx.mmy--mmmm
YIRS 00 Your proge s ot farum g sl 3¢ atve 0 make
m.vumh&mnmmmwmmmmn
gumstonnaire af uny stage

wmnwmwmm”umum-mnmm
mmwmammnmnmmmmummn-m
» e

Torm as hie s & oew projeet, also irp 10 68 and wa waskd be muoh ctliget
lmmmmm-mmmnmmuwm
Jourtime is ot » Sot paue are very valy Sun

Afar sarsful and precise wneysis of fhe data dilel #from this 1wl De bappy o
mmm-mumm-mmmummmm
by oy g of U and broacts s wil be stared on my
wmmummnuumumwnmdmmmm
= @ project
mmmhmuwmumnwmumumu
CCNAct ma ¥l your povenisnce

Questionnaire for the free-ewimming sehame

1.How often do you uss the poal?
E 5 times a waek
C Jxd imes 8 wesk
C 2%3 Smea o weak
Jess than taice @ waek
2.Has anything changsd for you sincs the free-swimming scheme changed?
C Othar
ﬂ' Ve
E no
3.Ars you satisfied with the range of freg-swimming sessions you have now?
C £5: planty of times foc me to come
Mo~ the times 8re not suttabie for me

9] Add what times could be batier for you % V/%\/?%%
4. Have you taken aut Silver membership?
C Yes

,No



O notyet
5.1 you have do you feel that it is & fair prica for it?

E vesnis
E No. I could e less
E Other
& How highly would you rate the WNPS availability for the sessions?
£
o
aC
i

B
7.Any changesiservices you would fike 1o add to the facdity?
B

E ves

C omer
B.If you answered yes can you spacify, what would you add?

—

9 What are your main factors for taking part in swimming?
Heaiy, Socw
10.What other physical activity you take part In?

Walk Aaly S ouer Vihe

=

Many thanks for taking part in survey, | can assure you that all the answerers will be kept secure and
will only be discussed with mry tutor and n my research peoject. If you! tyave any othar enquiries
please feel free to contact ma.



Questionnaire 6

DOmnr Participant:
My nams s Dana mmlnmnnsa-qdmmvmum

|M~nmmumhmmmmmﬂmh
Daticpation for pant in and aims 1o evtunin T rgact of e Froe-
S it on chier s st g MUBORS B iy S e

'Mamn-.mmmwmmn-—-mm
sumbers in oXinr aduts o Matienal Pos Swansea-£re and post cuts | belsve yeur cpiinny wil b
acmmely belott fo e

Theough your partk m the andlor Milerviews, | Sope o ascartain goed
understantiing of The st facior for you 10 fake pant iy 3 and ¥ ha 9
mm—ummu.ummuum.

Al questicnnabus wilt Do kept striclly cosf o e g ot MO Sms wil

mmumummm‘mm”—-m-ubw—m
views = pour - nd forum and S8l be atie 1o mae 2
mvwmummnmmummmmm
quesdonnaim st wny tage

After varsful and precwn anadsis o the dute #rom this , | vl De happy %o
mmmammnmwmuummum
eniw g of the v ans rpacts sl will De stored oa my
loptop. mmummnuumuuwuuumwmm
In B projuzt

Wo thank boo in scwance tor your line sac pericipaton. It any gmetons 90 ares, feal e to
Comtace e wt YOUT OOWENRNSE

i % for the froe-swimming sch
1.How often do you uss the pool?
.stnmum
Cammuam

O 243 times 3 wesh

C

less than iwios & wees

2.Has anything changed for you since the free-swimming scheme changed?
C othe
£ Yo

No

3.Are you satisfied with the rangs of free-gwimming sessions you have now?

Yes- pianty of fimes for mo %0 coow

C Ng- the tihes are not sutable for me

C ag whst fmes coud be batiee for you
4, Have you taken out Silver membership?

K
C

Yoo
No



C Notyet
5.1f you have da you feel that it is a fair price for i?

E vesitis
T No, | could be kese
C other
B.How highly would you rate the WNPS availability for the sessions?
19}
20
30
i o}

-
7.Any changes/services you would like to add to the faciity?
Cxn 2= EA S Hew
. LLJ =
| o Yes ——" Rs
T Otwr
8.1f you answered yes can you specify, what would you add?

9.What are your main factors for taking part in swimming? -
| B~NRowy Qe FEE

l SRR A Eom
10.What other physical actihvity you take part in? a4 S Loy
T

[— ?’9'\1(_.\'\_)%

Manry thanks for taking part in surwey, | can assure you that ol the answeress will He kept sacurs and
will ooy be discussad with my tutoe and In my ressarch project. i you have any ather enguiries
please fea! free to contact me,



Questionnaire 7

Duar Paticipant:
mmhﬁmmmlnmmumum—mmnm
=m~ummummqmmmmumu
mmmmumum»mmmmmum-
Swinmieg inlutiem oo clder 20uNs 3t Pa Natienal Podl Iy Swanses.

-mummn-mm—umnumnmmm
NUMDEYS in clder acaits wl Natona' Roa Swansaae-gow and post outs | efievw your opivions will be

wstrearaly heloful to me.

Thieugh your in 2a andler wa, | hepe o geod
undssatanding of the mats faciors 40 yeo B0 ke padt -t it W the

aches 13e Made 20y cegulive Impast on your hedlih and weiheing

AB quecionnasites wit be Bagt sy o the Ll and ut NO Sme wil
i b = the Thix ghvew you n Chance o cxprass yeur
views oe your a and forum and =28 be acky 0 moke
Mvwmhumcmm-mmm-mu
quesdoneaine ol sy stape

Owr questunnars snoGic 1Me 302Ul 10 sinutes 15 Conpiate, DUt Biere is nz trmm reaskent Thers
8™ Al50 50 (ght OF wrang seswerr. Afachad (o this intier kong weth the questionsain i » crmsent
m»m--mmm“-mwhu“nmumw
¥ you soukd 80 compiste the Medback shoet akng Wi Ba geestonnaire. We unssestund thal

your time s ot 2 T vour sl are vary fous
Alar cawiul and preces anuysis of the daty Ined frum this Ll e tappy o
mummamdhm.WMﬂ.Mdmmﬂm

my g o the and ITRRcs 2wl wil be stared o my
lapdon The rewulie of the researcn will bu fud bao to tutor and test of the Urniverdty staff hwstees
In @ project.
We Sank you i atusnss i yuur tme aod participatise. It any guestons 00 afes, fel Swe o
OLFtict arm alyeuT COTVBTIeNOs.

Questionnaire for the free-swimming schome

1.How cftan do you uss tha pooi?
C 5xE Iras & week

E 354 mes a wosk -

o 2x3 times a waek

C lesx than Twioe & waek
2 Has anything changed for you since the free-swimming schame changed?

C Other

C Yes —1

E x

3.Are you satisfied with the range of free-swimming sessions you have now?
C Yes- plonty of timsss foe me 1o coma -7

C Ne- tha fimes are not sultatie for me

. 4da whet tknes could be bestar for you
4.Hava you taken out Silver membarship?

cva -7
C n



Questionnaire 8

o

Owar Participant:
u,muoun-m—-.—lunwmh-wammrmam

lmhbmywhwhm-’mmmmwmh
mmmmnmumbmmmdmnm
FWmmiog Indatve oo okler 3duls 51 the NaSonat Posl in Swansea.

-Mnmma-mmmwwumnummm
numtens i clser sdutts wt Nallional Pooi Soansse-pm anc post outs, | believe yocr apimons will be
uxtrermely helpful to me.

Threugh your b o 0dior interviews, | haps to Qood
undernstancing of the main £ackor f0r yeu Lo faks part ot g and if o
schame has Made any segutve IMaact on your bealih and weilseing

LK Questonnares wil ba kwpt sticly Iz the - and ol NG e Wl
§e 1o e general peobc. This gives you @ cBance 10 SxpIrss your
views ca your a and forum and «55 ba able tn make g

differencn. Your pasticpation i this xiudy s compielely velustary 38 you <an wihdrme om the
Questicewain ot ary stags

Cur questonnare should tike socut 10 misstns to conplete, but thers is no Sme constraint. These
are also a3 right or wiong anowers. Allached 1o ites Intier Jong With Sre questisanaln: & & canemm
mnmu-mmmmnmwh-nmmumw
lmmuw—mmmmwmmlmmu

yourimais at a Bt yomr e very s us
After careful and precise anatysis of the data i from this | vl be happy o
mmm-mwnmdy-mwmnmuummum

my of the 003 30T ImEacss sat vl be xinred on my
lapton. mm«mmuuuu»mmwmdn—mmm
In e pregaczt.
We thank you In asvance Tor your fime ast paricpuabon i any Quesions 00 afme feul free In
contact me 3t yeur convenence.

- ire for the fro imming sch

1.How often do you use the pool?
c BB 1mes & weak

E joss than twice 5 week
2.Has anything changead for you since the fres-swimming scheme changed?

E Other

C ves

L

3.Are you satisfied with the range of free-swimming sessions you have now?
B vae, plenty of times for ma to come

' No- the tmes are not suzable for me

C Acd what mas couid be batter for you
4 Have you taken out Silver membership?

E ves

2y
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i have ca you feel
thattis  firprica for 7 '

R et
: factors for taking part in swimming?

v
ﬁw S VA o A T




Questionnaire 9

Duar Paricipans
mmumwmlmmnuwaw—mrmnm
lmmhmmum-mmmmmumm
mmn&.p—nm-ﬂm»mumumnrm
swimming inflative an oider adefls at i National Fool In Swarnews

-mhmwuammmnmmn--mm
mmmm:wumwmmm 1 beflove your opirices il be

exkremely Palpl 10 me

ough yosr i the andler | nepe 1o gaod
undernsanding of S reain facions for you b0 take pant in — i he >
mmmnmmmmh‘mm

Al questionnakes Wit be Sepl siioty o e k and at NO thess wil!
iy be o he genesal poblic. THE ghves yeu a chence 16 SMness your
WVIOWS 00 your gr a and foeums and 5B be able lo make 3
mv-umhl-mbmmnmmmmu
Qrestonnaire sl ary xtage

mmmmmmwmumnawbmmmm
mmmm-mmmnnmmmum-.m
form pe DS is 3 new project, your s atso =p 10 00 30d we would Be much obliges
¥ yoa 0ould also complete the feodback shee! aloog with the geesbnnmain We saderined that
your Smw s af 0 premium bet your cpivons ane very valustin 1o us.

Afer caredud and prectee analysis of the Guts from this , | vl pe hapgy e
nrovide you with 2 copy of the Snadngs at your request. The of thip 0
the %0

my of ant e=pacts and will be sioted en ary
Naplop Tm-—nwmmnhummmwn—ummum
n Me peojoct
We thank you in sdvence for your tme aed pertcpation i any questions do artes, fesl free 10
cordact e at yOur comvenience.

Questionnaire for the free-swimming scheme

1.How often do you use the pool?
£ 546 tmes 2 week
£ 3xd tmes 8 week
£ 243 timas s week

less than taice a weak
2.Has anything changed for you singe the free-swimming scheme changed?

C omer
VYes
C Ny
3.Are you satisfied with the range of free-swimming sesslons you have now?
E ves- plenty of mes for ma o come
No- the limes are not sultabée for me
C Addt what times could b betler foryou | wasd \Q‘\LM_—M l*g“
%ve you taken out Silver membership?

hebies



c Not yat

5. you have do you feel that it is-a fair price for i1?
c Yes it ia

E o, 1 could be ks

v L Ao \ o~ e &\
o, SRV B i e R

6.How highly vailabiiity for the sessi
12
Pl
i
o
sC
7 Any changas/services you would like to add to the facility?
B
B Yos
C ofrer

8,1f you answeted yes can you specify, what would you add?

—_

§.What are your main factars foe taking part in swimming?

Rag Q@ -G Koy =\
3 Q \~\ ~ M\.’«{
10.What other physical activity you take par In?

T

Many thanks far taking part in survey, | £an assure vou 1hat nll the answarers will be kept securs and
will anly be diecussad with my tuter and in my resesrch project. If you have any pther enguiries
Olease fee frew 10 cantact me:



Questionnaire 10

Cwar Participant
Wm-mwmnnmnumammrmmm
lmuummwmummmmm-ﬁmmm
paticafion for taking et in swimming and alims 19 evalune the drpact of Teducing the Free-
Mmunnhl‘nm“-ﬁtdmmm in Swanwea,

Mmmw-ammWWnnmuu-—mM
namben it skier adulix » Nofional Pool Swanseagee and part s | beleve Your cplsicms wil be

axtramedy haipful 1o e,
andior istervizwa, | hope & sssartain good
Mummmbrmmu-mm g and If the g
haa mase any Impact g0 your health and weltceg
umnuwm 1o the nd A NO tme vl
humub&h&”m-“hmw
viewa on your forum and 3l Dt abie fo maks 2
ditterercn VwmhvthImrmnmth—M
Questioneaim ot any 3tape

Cur guestonnare should take 200Ut 10 miscts to compiets, Dat there 15 10 Sme constraint. Thees
are abio no Pght or wiong anewees. Ataohed 1o this jetier dlong with Be quasticonake is 3 coesend
form a8 tis is & new project, your feediack is 3150 MPOTan %0 us and we weukt be much chiged
f o could wizo comainte the feedback shoet akeg with hie qoessonnaire, 'We enderstand that

yosrams s ¥ a St your 3o very oos
Afler cukd sed precise analysly of the data frem this , [ vl be happy to
PIOVIdE yora with & copry of S fndings ot your request Tha reacits of this quesionssire wil
anhance my underssandeg of ihe swiuming schemu mummnmmmmy
wmm«mm-ﬂnumumwmamm nvuives
= the propct
We thank  advanoe for fime and participatan. it g0 ame, Teel bes 1o
mv:l your ary quasticns
Q i ire for the free g sch
1.How often do vou usa the pool?

E 546 tmes 8 week,
£ 3x4 times 2 week
C 223 TMas & Week

E a5 then twice a waek
2.Has anything changed for you since the free-swimming scheme changed?

E other

E ves

£ Now

3.Are you satisfied with the range of fres-swimming sessions you have now?

C Yes- plenty of times for me 42 come ~Not fé‘evdﬁ‘} I come _5‘;,;.”.-.‘.\1
£ No- tha times are not sultabie tor me 4o """)’ me mpble- T have Ms

E ' ade what times could be bettsr foryou  —
4.Have you takan out Silver membership?

C ves

C No/



T notyes
5,If you have do you feal that it is a fair price for 17

C veszan
c Ne, | could be Jess N/A
C cewr
8.How highly would you rate the WNPSEavailabﬂy for the sesslons?
1
2C
30
P
sC v
7.Any changes/sarvices you would like to add to the facility?
No
C ves
E otrer

8.} you answered yes can you spedfy, what would you sdd?
Thet #he woter +'—'-[.'¢rd\ft v A8° or o lintle winemen

2.What afe your main factors for taking part in swimming?
Heéalth cecsens

—

10.What ather physical activily you take part in?
I bel g the Uni, G:J.,

—

Maery thanks foe taking part in swrvey, | can assure you that o the answerers will be kept secure ang
will anly be discussed with my tutar and in my research prosect. If you hive any ather enqulries
plenie fael rue 10 contact me.



Questionnaire 11

C ot yat
5.1f you have do you feel that it i a fair price for it?
E vesitia
T No, | coukd be ks
C Other
6.How highly would you rate the WNP%:vaihbiﬁ:y for the sessions?
1
L
)
P
50
7 Any changas/services you woeokd like 1o add to the facility?
C wo
B ves
C Other

&.1f you answered yes can you specify, what would you add?
e FRZ2 Tine

—

9.What are your main factors for taking part in swimming?
S X Oacise 116ET FRI12NMO

—

10, What other physical activity you take part in?
LINE ORVCINE

—

Many thanks for taking part in suevey, | can assure you that all the answerers will be kept secure and
wil only be discussad with my tutor and In my research project. If you hawe any other enquiries
please foud froe to contect me,



Questionnaire 12

o

Dew Partcpant
My nams 15 Diama ey nod | am studying in e Schodl of Wales Urveesity Tonfly St Dot

| wotd e % vie you 0 porticioals m my ressarch progect. This projest will analyse the
porisipation fur taking parn in swimming ans Al 30 evalLate the smpact of regducing the Free.
VIMTINQ initiatres N cider selty af the Naliseal POO! in Swamea.

*AZAched 10 Ty letisr i 8 Aho guestionnare developed by me wiics wit sssess the parfcpabon
NUIDEes 3 older aduths st Maticonal Foc! Swamisl-gre asd PO3L coty | DoSeve YOOl cplsions will be
wxrwmaly helpful be e

Theoogh pour B De »diar | hape s Pocet
undesstandiag of e man faciory for you I Seke et = - T W
Pan e s cegalion et on your healih 30d welbaing

nMﬂbw and o1 HO les vl
nmommmmmlmmbmm
VWS 0N yOur progs forum aod sifl Se sdie o make &
mv-wmmnammuummmwmwmmu
quessonmale At any stage

Oue queshonnare shoukt ke 20041 16 Minutes 1o compiels, Dt them i no Bme constrare. Thane
are aho no Pght or wiomy Jnwwers. ARachest i s lefiee Mong With B questiconsim i 4 Comannd
Sormm am 1 I8 @ nww projes] your SedDack is 280 IPOTANT 10 8 AN we wouk! Be much obipes
of yuu could 3150 compiwte the featbeck shuut aitsg weih the questunnane. We dscersiing that
Your fme w =y tnd your ae very ous

After carefd ana pracise analysis of the deta from s | v be hapgry o

mmmnmlhhﬂmlywmmadmm nopefuly
ofthe ang mppcts and Wit be stored un my

lapon mnunmuuummmmuwmmmm

0 ihe prject.

Wi thank 04 in aevance o your Sme and paicipaten. If any questons oo amwe. Tesl fraw jo

conteci me at yeur covvestmnsa

r ire foe the frog-swimmi i

1 How often do you use the pool?

) £x6 trns @ wees

E 354 tmes a week

E 243 tvmes o wesk

' juns than teice 8 week

2 Has anything changed for you since the free-swimming schame changed?
C Other

£ ves

Ewn

3.Are you satisfied With the range of free-swimming sessions you have now?
£ Ves- plenty of imes for me 1o comu

£ po- e tmes ww ot aultstie for me

C At wnat imes could ba petier foc you

4, Have you taken oul Siver membmhb’

C ves

C e



C Notym
5.1f you have do you feel that it ie a fair price for It?

%) Yesitis
No, Loould be ies

C other

6.How highly would you rate the WNPE‘?ailabiﬁiy for the sessions?
1
L
e
4O

s
7 Any changes/sarvices you would like to add to the facility?
No
C Yas

C omer
8.If you answered yes can you specify, what would you add?

—

9.What are your main factors for taking part in swimming?

[ EXERC IS

10.What other physical activity you tzks part in?

[ WALKING

Many thanks for taking part in suevay, | Can assure you that all the anywerers will be kept secure and
will anly be discussed with my tutar and in my research project. If you have any ather enquiries
please foal frea 10 CONtACT me,



Questionnaire 13

o

O Mastaspanm
My mame s Drana Mensan and | am studymg in Be Schood of Wales Unsessatty Trimity 52 David,

| woult Bhe to inie vou 1o partoipate W Ty esearch project. This projeet Wil analyse the
panscipaton for taking part in switming and atme io eveiels the sepact aof mducirg the Fen.
awimming Ingadve on sider aduds at the Nattonal Fool in Swansea,

*Atiached fo e elind i 8 shot quaaticnnaine developed Dy me wikob Wit asacss ha pacfioipation
MrmDeds in cloer adulty ot Matonal Pool Swanteepre wes post x| bebave yoor cpisinm will te
axtramely balpful s me

ik " e andior | hope % Qo
Muummumumwu g If ging e S
schame fas made any neGative wmact nn your health and wellhang

nm-‘umm and 3t MOt Wil
bmwuﬂkm&nvulmmbww
iews Sm gour aned forum and sffl be able 1o make 3
@fterenca onmahmhmmnmmmumh
@sestunnain al aey sape

Dur gusstionmars shoskd teke ascul 10 misctes to complete, Dot here i 1o Bime consttabt. There
e A0 N0 NGIL OF wiohy aRewers. ANachad to s latier dong with Bie quasticanake is 3 conseet
wumuammmm-mwn-wumumw
i you codd Hso complels e feedDack sheel 200G Wil the guastonnare. We wsderstang that
YOur time 1 ot 2 but your e vory =un

Aftsr careful and pracse asalysin of Mo daty from this 1 wil be happy to

wm-mm- mdmmdyw*ﬂ Th remtts of thix qemstonnstie Wil hopelirty
ofme N CHANDSS 200 ANMPACEs And Wil D Mared 05 My

apton mmunmwuummmmudummw

" the sraect

Wi thash you M SSvance 17 YOU IME 208 PATCPakio. If any quostioes 00 afse, fee fme 10

cOMact me at your convanence

c Ire foe the fre dnant »

1.How often do you use the pool?

c SxB 1MeS & Wined

T 2k thnes a week

E 243 fimes a week

‘z{i than twice a wask

2.Has anything changed for you since the free-swimming scheme changed?
C oiher

e

C no

3.Are you satisfied with the range of freg-swimming sessions you have now?
. Yes- pleaty of tmes for me 1o comu

No- the fimes pre ool sullsts for me

T Add what mes could be batler for you
4, Have you taken out Sitver membership?

T Yes

™



O Notyat
5.1f you have do you feel that it is & fair price for it?

E yesne
Mo, | cauld ba less

T othar

6.How highly would you rate the WNPS availability for the sessions?
1
. o)
E )
GO

i
py changesisarvices you would like to add to the facility?
No

D Yeos

C Other
8.l you answered yes can you specify, what would you add?

—

9.What are your main factors for taking part in swimming?

[ EXERCISE
10.What ather physical activity you take part in?

| LiNE DANCING

Many thanks for taking part in survay, | Can assure you thot all the snswerers will be kept secure and
will only be discussed with my tutor and In my research projoct. If you hava any other enquiries
please fea! free to contact me,



Questionnaire 14




Coar Partcpant

My marme 1w Diana Mot and | am sludying in e Gohoot of Wakes Untversity Trinfty 51 Dand
| WOUX Whe 1o Wl you ic participate nomy ssearch project. This projest wift anafyse the
participatan for taking San In Swiowng and aima 10 evaluste the mpact of educey the Fres.
awimmmyg irfietve on teder aduts At ha National Pool in Swamea.

*ARIIhod 10 (i etier 33 8 short quesiicnnare develosed Uy me whics wil 20sees e packopation
My in clder stutts #l MaBONY PO0 Swansea-pre and post cats. | bolave yoar spteions wil be

exbramaty hatoful %o me

e your L nnr | hope e
ardarmtantiing of the main TACION for you 30 Lke Dart in and If ohanging De 5
schama has made by Nogalive MO0t 00 your hosith sod weiheing
“mﬂhwm % me and ot NO tree wi

wnwmmmm-wmuwm

Wiows om your prog: forum and sl be atle 1D make 2
afterents. v«um-nmummmmumm-
QMSTANNNTN A 2y Siage

Our guesticnnake shoskd 1ave aboul 10 mingles to compiats, Det thare i 1o kme constmmt Thare
Bl H00 1O 1gRt Or Wiy snymers. Alached b e Riier HONQ With Be queslizenses is 3 conssel
T me s 52 & sew Decgect, youl SodDack is 380 mpomant 10 we and we woul? be mach otéiged
o you coudd alwo compwie the laedhack shea! Aong WD the questonnaire. We waestand nat

your tme iy ol & Dut your lons ase very 0us
AMgr carefl and praces anatywis of S dete e Mis 1 wil be happy %o
mmmnmmmmummmmummnm
mmmmum-m

mmumwmmuuumnmumnmm L]
i the progect
‘Wa thank you i aowvance for your fame and perficpabon. If any guusSomss 30 anse. fes Nus i
conlact i Al your SOMmmNENSS

O irs for the fr %

1.How often do you use the poal?

£ 56 fimes = wesk
o] Ié IMes 2 ‘wook
e 2.3 1imes 3 woak

( 853 AN Wics § Wik
2 Hae anything changed for you since the free-swimming schame changed?

E omer
B Vas
o Mo
3.Are you satisfied wiln the range of free-swimming sessions you have now?
g/vu- planty of tmes for ma lo come
No- the times are nine sutablke for me

c Add what timgs couia be batter for you
4 Have you taken out Sliver membership?
E ves

o e



Questionnaire 15

Dear Partcipant.
wnmummulummnmn«ummrmam
Ivmn-b“mbm‘.-hnmmmhhmmm-
mwn&amnmnh»mmmdmuunm
Swimming (nitathw on cider adufts at e Natienal Pook by Swaresa.

-mnmwuammwnmmn—-umm
aumbers in cider ndatts ot Nationa! Podt Sivanssa-pre and poat cots | Dalieve your optmicns will be

scnmely belodd 10 e

Thvosgh yoor n he ander I hope 10 good

understanding of Se main Taclon Ry yoc 50 take part In anc i he

mnmmmmmmmmm

All yuesticonaews will De bept strictly i Y Vs and st NO te will
be 0 the general pustic. Thx ghns you a chance to express your

Viemy on yoer @ confid and forum and =i be able to make o

dffarence. Yeur paricipation in i study Is complelsly wluntery s yeu can wihdraw fram e

Qasxbconare at any s2age

Our questicanaire shoudd take about 50 minuies 10 complete, bul Bherw ix no time tonstrant. There

Afle carhd wnd pracise snalysis of the dute ' fom thiz 1wl be happy fo
provide you with 4 cogry of the fndinge st your rogquest. The tesuits of thix

anhanca my undersianding 0f e saismisg scheme charges 300 (MDaCts 4 wil e stored an my
lsptop. The resuts of e resasrch wil be Sed back 10 Setor and rest of S Univendty staff vobyed
I ha project.

We thank you In advance for your time and pamiopstun ¥ ary questions do afise, foal hus i
Contact me 3 your convenience

Ot ire fot the fres-ewi ™

1.How oftan do you use the pool?
E 546 5mes a week
c 3xd Smas 2 week

g/n fimas a weok
less than tice a waek
2.Has anything changed for you since the free-swimming scheme changed?

Oeher
O yes
e
3.Are you satishied with the range of free-swimming sessions you have now?
[~ Yee- plenty of tmes for me to come
2 No-the tmes am not sutabis for me

2 2ca what tmes coud be batter for you
4.Have you taken out Silver membership?

£y



® Not yet

5. you have do you fee! that Il is a fair price for it?
C vesnis

c , | coulc oe lesy

Other
6, How highly would you rate the WNPS availability for the sessions?
4
Lol
[ )
Pl ol
[ !
7 Any changes/services you would like to add to the facibty?
G o
C ves
C oihe
8 If you answered yas can you specify, what would you add?

9.What are your main factors for taking part in swimming?
NEEPNE AcTIVE

—

10.What other physical activity you tske par in?
Chresra, mAckneg

—

Many thaeks for takng part in survey, | can assure you thet ub the snswerers will be kops secure and
wil only be discussed with my tutoe ind in my research project, ff you have any other anguiries
plaase feed froa to contact me



Questionnaire 16

Oeor Participant:
wmbmmm-MImmmmsﬁwuwmmmam

lmmummumnnmmmmmmm
participaticon for tking part in swimming and sims aimx 1o avauate the impast of restucing the Free-
Wesimmering Initiative on cider adulls ul the Natonal Fool in Swansea.

mnmmuamcmmwmmummm
numbers in cidur adults 3t National Pest Swanzeapre and post cuts | befievs your opisions Wil be
exremely helpha to me.

Through yosr in the angior in %, | hope 0 good
mwmmmumwmmu and it ging the
achems has made a0y Negative imasst on your heath and welldsing,

uqmmmwnmm 1 15 the Ivelved and at NO Bme Wil
unmnﬂ:mmmamnmm
views on your forum and sill De able fc matm 3
MWYNMMI-M.WMnmmMMM
Questionnaire at any stage.

Qur questionnaire should take atcut 10 mivses 1o complete. Du! there is ne Bme Sonsirant, Thare

m-mnammyeumummmnwummmnumm
if you ceuid @sc compiste e Toodback sheet aleng with We

yourtime = at a um o your are very ll-
Afer careldl and peecxe anatysts of the data from this I Wik Do hapey 0
pmmmamﬂnmummmuﬂad‘— wiw

my g of e and and ol be slored on my
mmmdumnummhwmmuummm
n e peajct.
We Bark you in advance for your Sme and I any do anse fee! free o
contact me at your convenience.

Questionnalre for the free-swimming scheme

;}oﬂ/ often do you use the pool?
Sudi timas 2 week

T nttimas a week

A bmes & week

fass than twice 3 week

2Has anything changed for you since the free-swimming scheme changed?
© Other

~

e

;Jyryou satisfied with the range of free-swimming sessions you have now?
Yes- plenty of times for me to come
No- the times are not suitable for me

T Add what timas couéd be better for you
4 Have you taken aut Silver membership?

~

-



e

" Notyet
54F you have do you feel that it is a fair pace for it?
£ Yositis
- No, | could be less
= Crhar
& How highly would you rate the WNPS availability for the sessions?
g
N
J0“
PE

a4

v

yfchanges/’sewnces you would like to 2dd 1o the facility?
No

f Yes

Cthet
8.1f you answered yes can you specify, what would you addT

rAﬁL keeping ol

9. What are your main factors for taking part in swimming? FREE BeCAUSE '

r

Many thanks for taking pars In survoy, 1 zan assise you that ol the snsweress will be kept secure and
will only be discussad with my Tetor and In my research project. If you have ary other, enquiries
please Tesl free to contact me

Coul you please eave the completed form in the reception for me.



Questionnaire 17

1‘\
;SI u..awzus#k%
-

e,

Dewr Parscipart
anhm“ﬁlmmhm“dwmmkm
nm-mmmnm-mm—nmmmmmm

patopation for takdeg part n g and aims 1o the mpact of mducing ihe Free-
swimming inifatve oo okser aduts 2t the Nasanal Pecl in Swansea

*Allachad %o thes letter I @ short questisanake daveloped try me witich will sssess the parScpasnn
mmw“ummmmmmlmmmnh

wetrvmely helpful 10 me.

Theough your n De ndion %, 1 hoge 1o good

understandieg of S reals facions for you fe take pant in 3 and 7ing the

L) Fas made any impect on your healh and welbelng.

Al questiosrares vall be kapt syicty W he and o RO Sme wil
be 0 the generad pubiic. Thia gves you & chants 15 womees your

Wewx on your a il and forem and sl Do able 40 maks &

differecco. Your parbopaton in this study is compieiely voluntary 30 you 2an withdew See the

Questicecarn A any stage.

Onr quesSonnaire should Lake abost 10 mitnuies 10 complets, DUT Mers is No e consiraint, Thers
tw Ws 0o rght or WIDDG answers, Allached 1o M letter xiong wih $he Guestosnains 15 2 CoPssnt
form s this iz & new propsct, your - a0 10 s and we weuld bw muct chiged

your Ame is af a gremium but yoar cpitons are very valuabie 1o oa.

Aflzr cheniel and precize anafyshs of the data oDeIi from i | =8 ke Bappy o

DICVIde Yo wilh & cogy of B Andnge # your request. The 1suls of Tis questonnaire vl hopehity
my ot w=d smpwcts 3nd WIS 08 s30rad on a1y

lagtop. The resuis of the sesearch will ba fied back to fulor snd rest of the Universly staff invodves

= the projest

We thank you I advance for your time and parmicgaboe, Il any quasticex 3o s, fool froe 1o

OOOLALE ME 21 YouN cotvenisnes.

Cuestionnaire for the free-swimming scheme

1.How often do you use the pool?

c S tlimee & week

E 0t times 2 weak

2 2 times a weak

E 1ssa than twios & week

2.Has anything changed for you since the free-swimming scheme changed?
E othar

e Yee

2 N

3.Are you satisfied with the range of free-swimming sessions you have now?
2 ves- plenty of imes for me o come

E No- the smes are not suitable for me

E Add what smas could ba bettar for you

4.Have you taken out Siver membership?

& ves

Cn



C notye
5.1 you have do you feel that it Is 2 fair price for 1?7

C vesitin
2 po, | could be ess
E omer
& How highly would you rate the WNPS avallability for the sessions?
{C
L
32
P of

i)
7.Any changes/services you would like to add to the facility?

8.1f you answered yes can you specify, what would you add?

—

§.What are your main factors for taking part in swimming?
Ka® £

10.What other physical activity you take part in?

WELK L

— ¢

Mary thenks 101 Taking part in survey, | zan asdure you that afi the answerers will be Kept secure and
will anly be discussed with my tutor and | ey reseacch project, if you have any other anquines
please feel free to cantact me



Questionnaire 18

Dear Pamicpant.
an-umn—nunqmm n-es“uwu-unmmmsu Davia.

IM&hMMnmmwmm This projest vl assiyse the
mmmmhmmmmummm&mmummrm
mvmmwnmnuwuwnm

‘MDMWDIMMMWNMMMNM
mmmmunmmmmumm‘ 1 beSeve your opinioes wil be
extreealy Beipful to me

Theough yoor n the dre ancior b , [ hepe Y0 " pood
mummmumwmm- "9 and If chunging the o
mnnmmmmwmwmmm‘

ummnuhﬂm = the enc 3t NQ Smw wil
o, be rale ‘bhmmﬂ-ﬁam:mmmw
views on your 3! a e Torum and s8i be atie to make »
mvwmnnmmummmnmmmmm
Fuestionnirw i any stage.

I yeu couwc also comolale the feedback sheet alang that
your Sme is at a bt your e vary 1ous
Anum-mm-—muuncaa fom his 1 Wil be gy to
mmmam«umdmm The reselis of this quastisnasre Wik
enhance my ofhe mmmm-mwuummw
Rpiep, mmmm’amhwnmdmmmm
in the profect.

mmmkmmm'umhomm ¥ any questions 6o aise, fewl See to
ceaiect me M vour convesiencs

Questionnaire for the free-swimming scheme

1.How often do you use the pool?
SxB times 3 week
3x4 times 3 week
203 times a weak

less than twice a wesk
2.Has anything changed for you since the free-swimming scheme changed?

3 Are yau satisfied with the range of free-swimming sessions you have now?
Yes- plenty of times for me 10 come
No- tha times are nat suitable for me

Add what times couki be better for you
4 Have you taken out Silver membership?

~



woh's R OAPS
.\émmmmbrm«pmhwim?

ol you e e e comaleted form i the reception for .




Questionnaire 19

Dear Paticpant:
mnmummummaumnnmumwmmnanm
Iwﬂammhﬁnmbuﬁwmhmmcmm Thix project wil anaiyse e
Mmmmmu—mpmmwmumumw@mm
mmumonue-mnmnmmum

-wuuun-ammmwmmummm
mmmmnummmmmmlmmmwu

extwmaly heiphul to me

Throoph yeur n the andior 1 hope to seed

mummmmmunbomn " and T =g the g

mmmmmmnmmwm

A3 questionnares wil be kept stictly conh to the and & NO ime will
t Be ral wugmmmmm.mnmm

¥ows on your p ang forum and =t be anle o make g

affereacs, Ythh&w.vaummmmm

questioanere 3t any siage

nmmmmmmmmm that
your sme is at 2 but your are very fous
Afer camful and pracise snalysis of e data ined &om this 1 Wit be hapoy 0

mwm:mmmnwmnomuu Y
n t ch and wil be atored on my

my g of e g ges and
wmmvumnuumwmmmummmm
= the project.
mwmmmmmmum.uqmam.mmh
SONtac Mme # your convenience

Questioanaire for the free-swimming scheme

LHow often do you use the pool?

55 tmes a waek
times 3 woek

243 times a weak

a legs than twice 8 week

2.Has anything changed for you since the free-swimming scheme changed?
Crehar
Yes

No
3 Are you satisfied with the range of free-swimming sessions you have now?
r

r

r

Yes- plerty of times for me to coma
No- the times are not sultable for me

Add what times could be bettor for you
4.Have you taken out Silver membership? Nes



9What -main factors for taking part in swimming?
W‘:‘Wme et ng?“ mﬁ moyINE

WhLeNG




Questionnaire 20

Dear Pamcipant:
Mnamchmn-nmmlnmmn.esawuwmmmﬁmaom

Imuubmmmpmunmmmmmmnmn
Mummhmumun&mummo’m ing the Froe-
mnmhgnmma-mnmnmm-m-. o

'mhﬁmhumqwmwmmummmﬂm
mﬂhmm.wmmmmmimmmv.h
exremely halphul to me.

Threegs your in the andior % 1 hope to eod
mummmumwuumm Amming aod i ng me c
MMMWMmerMWM

Hm-ﬂhhﬂm 1o e and & NO tme will

= be rel 10 s general puti: Ths gives you a chance 10 express your
views an your  conf and forum and st be atie tv make a
Sffwrence, Ymmmhnw-mmwmcmmmm
Guestionnaie a1 afy stage.

wmmwmwmwmﬁnmimmm,mm
mmmmumm.Mbmmmmmnqmmham
fm-mnanmmmmumwqummumm

umcmummmmmmm We that
yoursmeis at s Bot your ane very 10 us
After careful ace precise analysis of the data Som mis | will be hapoy %0

provide you with a copy of the findisgs ot your sequest mm«mmmm
-y of the g 905 and i andg will be stored on my

w.MMMIMmummuheuaumammunummmmw

in e icject.

mm—mnmmywmumn.n-wmu gy feel free to

Contact me at your convenisnce.

Questionnaire for the free-swimming scheme

LHow often do you use the pool?
5x6 times 3 week
wd timaes 3 week
23 times 3 week
Iess than twice & weak
2.Has anything changed for you since the free-swimming scheme changed?
iy =

No
3.Are you satisfied with the range of free-swimming sessions you have now?
=

~

Yes- plenty of times for me to come
No- the tames are not suitable for me

FX Add what times couid be bettar for you
4 Have you taken out Silver membership?

~



'mmm&a mmmvsmmmmmi
1

*

;r _

7Any changes/services you would mmmwuw
" o

’r

mant\tﬁb\f- \'M ":.':q-q.tﬁ et Ty Py o
aWhat are your main factors for mmmm '

l BQ QA\.-Q) \
m,wmm’l” sical activity you take part in?

*’“'“" In weey, (< mu-mu hmﬂ

WF"WMMMWQMW&» &N
ke e "~ e box ‘\"’"" € b
Free S N e ?.; Faken moaw
4 oute o ik -« ‘\ ‘44 5
Qe enSHET e @9




Questionnaire 21

Dear Farticipant
ww»mmmmm«mmumumwmam
Mnmmmhmmmhhwmhmhmum he ¥
wiimening Intfative on elder agults 3t the Nattonal Pecl i Swansea e -
'mmhMbmuammmummmmnm

mmmuwnm-mmnummlmmmmuu
wxtremnaly helplul o me

Through your m e andlar I hops to good
understanding of e mais (aciors 10 you 1o take pavt in v g and Ging Me 51
mmnummmmmyurmmm
All questonnaites will be kept stricsy conts 1o the rvolved angd at NO time vl
be bmwlwmmmanmbmm
Views on your . and ferum and stil Be sbin fo make &
Mva%mﬂmnmmnmmmtumm
Questconaine at any suge

Our questionnaire aheut! fake 200wt 10 senutns 10 complese Bt here @ ne teme constraint. Thare
nmummmum.mmmmmmmcwuaw
mnuﬂmbammmmommwwwawmmmnmw

that

lmmmmummmmu . We

yourtime is ata but your are very vak 10 us.

After cacaful ane pmcxe analysis of She dats fom this 1 will be hapgy 1o

Mwumlmdnmuwmmmummum
my g of e vk ] Ang Fep ane ol be stored on my

mmmmaumnummnwamm«uummm

m the peoject.

MMmmnmhywhe-an.nmmnMHmm
CONtaLt e your convenience

Questionnaire for the free-swimming scheme

LHow often do you use the pool?
~

~

5¥6 times a week

3wk timas 3 week

23 timas 3 week

& less than wice s week

2 Has anything changed for you since the free-swimming scheme changed?
3 Other

7 ves

~

No
3.Are you satished with the range of free-swimming sessions you have now?

¢ Yes- plenty of times for me to come
-

-

No- the times are not suitable for me

Add what times could be better for you
4, Have you taken out Silver membership?



' N‘!

-~suyﬁ«m4bmmmubmumwm
witis .

‘mtwlﬂhﬂu

: d;aw mwmmmwuﬁmwmf

Wmmmumhmmﬁm

WWWWMW‘E&W
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ewuaamwmmwnmmmumwuam
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Questionnaire 22




Dear Paticipant:
mnm-m-munnmgumsmumwm1manm
lmul‘lnbhmmm-nﬂw;unm'mmmmm-lmm
nmummmmum»mumummr
mﬂmonmunmumhnml o
-mu&m-nmwmmwmmm:mnmm
numma-mm-wmammmm I bebeve yeor apinions will be
exramely helpha to me.

Threwgh your paricipation is the andior 1 hepe fo in good

Mummmmm»numm g aod ¥ Sing Me >}

mummywmnmrumm_

Almvﬂhhﬂm 1o the and at RO time wis
! be ok 10 the general pobiic momW:Wmhwm

sews on your - and forum ass st be able o make a
M.wahﬁwimMumwmmm
Questisnmaire 3 2y slage.

your ame s at & pr but your are very W0 ux

After careful and precise andlysis of v data from this | Wik be hagpy 1o
Mywmnaw«nmumm.mmdhmmw

my g of Be 0 sch and i and will be slared on nvy
mmmanmwummmmmwmmmum
inMe peamct,
mmmmmmmmmm ¥ 2oy quesSons do arise, feel Bwe to
contact me ot your convenence

Questionnaire for the free-swimming scheme

LHow often do you use the poal?
5x6 times a week
3xd times @ week
7 203 tirmes a wesk

eSS twice 8 week
2.Has anything changed for you since the free-swimming scheme changed?

£ Other
. %
Yes 2 new haveAs ?’3
~
No
3. Are you satisfied with the range of free-svamming sessions you have now?
Yes- plenty of timas for me to come
Ne- the times are not suitable for me

*" Add what times could be batter foryou.  Mon 4 WSS M s
4 Have you taken out Silver membership?

No

r



.‘.'651..

e

5 you have do you feel that it is a fair price for It?
©ovesits




Questionnaire 23

Dear Participant:
mmnmmuunmnuwumnunmvmmum
lMlﬂthuwmmmm-mmmmwlmh
mummmmmmmbmhmmaﬂmnmm
mmnmnﬁquumumhm

'Mbmmnammwwmmmmmmm
mnmtmumnnms»mmmmmlmmmmu

extremety heolpful to me

Through your n Ne andfor 1 hope 1o fain good
mmuummum»mmmmmumum
mmmmmmamlmuwni;
ummumm 1a the FToived and at NO time wilt
divh ires om bmﬂmm.mmvw-mmumm
views on youwr a (i and forum &sc stll be abls 40 make &
Giflerence. Yeur participation in tex study is ly vak Y B0 yOu can rem the

Guestonndire at any ssage.

wmnnmmmmwmmumumuwmemm
mmmmamm‘mmhwmmmmnmuam
munanmmmvmummmmum-.mcnmm

nmmmmummmmu We that

yourtme o at o but yere e vory o ux,

Afer caseful and precise analysis of e data from this 1wl be Bappy 0

Provice you wilh a copy of ®e findngs 3t your regoest. mmd—-mnm
my 0 of he 9 gos and and wil S stored on my

wmumaumuummmmwuawwmww

n the preject

mmmmmmmmuum ¥ any guesSons ds acie, feel bee ta

CONIALE Pk ¢ yOUT CONVEsiEnce

Questionnaire for the free-swimming scheme

1 How often do you use the pool?
r Sw5 times a woek
™ 344 thrnes o/iweek
X 23 times 3 week
ss than twice 3 week
2.Has anything changed for you since the free-swimming scheme changed?
- Other
T Yes
K Mo
3.Are you satisfied with the range of free-swimming sessions you have now?
X Yes- plenty of times for me to coma
MNo- the times are not suitable for me

Add what times could be better for you
4.Have you taken out Silver membership?

o



Wity thans for taking part i survey, 12an sssice you et ah 1he answeress wil be kept secure s
Sl i v 674 o o o
<mwmm«mmt«umuw'u




Questionnaire 24 B

Dear Partcipant
mmhm-m-ulmmmmwwdw.mm?mma Davig.

Imwm;mmhmnmvmmm Ths peciect will anayse the
paricipatien 1l mmmmmuwmummdmdn the Fros.
mwm»«mmummmmnm—u .

'thusammmwwmmmmmm
mnmmaumwmmammw T Believe your opisicns wel bs
extremaly haipful 1o e

Throogh your in the anaief nferviews | hope to acertain gooa
undersianding of the main factars for you o take pant in g and If 2ng e 0
has made any IWEAC! 0N yeur Hegith and welbaing.

Almnnn--nwm,-“‘ n o Imvely and 2 NO tms witl
s Tos be rel mnmlmmﬁmmlmummr
views on your 3 conl ange forum and stil be sblo to make a
m.Vwmdonmmmimmummmmm

YourSmeisat 3 urs But your opk = very 1o us.

ARer careful and precise anstysiy of the data Som s ife, 1 will be nagey i

Mmm-m«mm-mmmnmammmw
he

-y ef o Des and e and wil be stored on sy
lagias momdmmmnummnmawmuummm
in = peoject.

mmmmMMymmmm.unmumwmm
contact me 3t your convenience.

Questionnaire for the free-swimming scheme

LHow often do you use the poal?
Sxh times a week
3xd times 3 week
5/ #3 times a wesk

lass than twice a week
2 Has anything changed fot you since the free-swimming scheme changed?
~

Other
Yes

P’/No

3Are you satisfied with the range of free-swimming sessions you have now?
Yes- planty of tmes for me 10 come

'VNo- the times are not sultable for me

7 Add what times could be better foryou  Aidin || am & | P movele o Fscl.;
4.Have you taken out Silver membership?

-



z"

C e
© Notyet
5.1f you have do you fee! that it is a fair price fot it?
VY“ itis
€ No, [ cauid be less
a Other
6.How highly would you rate the WNPS availability for the sessions?
W
s
g
‘(‘
=

5
7 Any changes/senvices you would ke to add to the facility?

’
N
Vv:n 2hsanel MM-’&Vj e e A v \Lart

PA
Caher
811 you answared yes can you specify, what would you add?
o

—

9 What are your gors far taﬁmg part In swnmmmg alw
afﬁd rm&a—; pa..\-la_ ’:

10:What other physical sctivity you take part in?

vy
e

Narry thanks for tsing part m survey, | Gan assne you that all the answerers will be kept secure and
will pnly be discussed with ey tutarand in my ressarch praject. i you hava any cther, enguirigs
pleaze fegl free ta cantact me

Could you ploase jeave the completed fanm in the reception for me



Questionnaire 25

Imdhhhﬂmbﬂlﬁpﬁnmm@mﬁmmwmh
Mmuwmmm' And Bme 1 evalose Pe impazt of ted the Free.
mnmhhmammmnwummu&_o& g

'mwh&mhnmmmhhwawmmwmmmm
mhmmnwwammmmlmmmmh
extzamely helshs to me.

Throegd yeur paric o the mw,lmumm
MdmmnmmmbmmhmmimNMmh‘
mmmmmmmanmvmnm

ummumm 1o the oy and at NO time wid

iTes Do bmmwﬁhh&vg»uywuaanuuwm
wiews on your a and vy forum 20 =10 be able %o make a
mm.vumhumhwmnwummmmu
Quexbormaire af any ssage.

mqmnnomnumuo-nm»om but there i no $me constrams There
e Ay no right er vwreng answers. mhnwmmnmanm
Mnm»ammmrumhmwuwmmmnnmmm
ummmmummmmu . We that

yourtime is at & but your are very o us.
After carefs and precise anslysis of the data obtaly freem this L | Wil & happy to
Mmmawduwammmmummuwn
my o the ing ges and and will be siceed on my
m,mmaumunuwmmuuumummm
in the pregect
MMywmmmmwmmmnmymam.wﬂuh
contazt me at your canmvenionce.

Questionnaire for the free-swimming schemo

1How often do you use the pool?
¢ Sab tirnes 3 wesk
34 times 3 week
253 times & week
less than twice 2 woek
2Has anything changed for you since the free-swimming scheme changed?
Other
Yes
No
3.Are you satisfied with the range of free-swimming sessions you have now?
:/Ves- plonty of times for mae to come
No- the times are not sutable for me

Add what tvnes could be better for yoy
4.Have you taken out Sitver membership?

-

4

~

-



W . TN S T AN g, <
$.1f you have do you feel that it is a fair price for it?
T vesns

Vm.ﬁouuhm
ow highls mmﬁﬁmﬁmw#m

Mm»mm
mwwwumummmhm




Questionnaire 26

Dear Fartcipane.
mmuwmwlmmmmwumm-.,?m& David

-mnnwnnmmmwwummmmmn
mlnmmnummmwmm 1 betievw your opimcas wil be
extmmely helplul 8o me

Theooph yoor parsice in the . andior mtarviews, | hope %0 Escwrtain goed
Mdmmmhm»mmh ¥ D and if ong the )
n&mn-mmymmmmmmwm.

ym-ﬂhmm o the and a1 NOQ Sma vl
B rol mhmsmmdvumamhmywr
mngy:"'m.nw:umr o you St mRG— e
. Your campletely volumary 30 yoo can wimdea from the
Guestiohnare 3t any siage.

yoursmeis at s bot your & yery lous

mmummuumwm&wm.lmumw
mywm-mdmiwammmmmum ti Wil hepefuty
! eh and wil be stored en my

- roived

oy ding of the ') and
mmmummnnmmnm-wmuumm
0 me geopct,
mmmmmmmmwm.nmmwmumm
contact me at your cenvenmoce

Questionnaire for the free-swimming scheme

LHow often do you use the paal?
Sx6 times 3 week
3Ind times & week
23 times 3 week

}( 1oss than twice a week
2 Has anything changed for you since the free-swimming scheme changed?
=~

Other
¥ Yes
Ao
3.Are you satisfied with the range of free-swimming sessions you have now?
'-'.C‘\qv:s- plonty of times for me to come
No- the times are not sutable for me

Add what tirnes could be batter for you
4.Have you taken out Sitver membership?

-
-

-



e

VS
5 you have do you fee hat it i  far price fo 10
T Yesiis

:mluﬁhh

831 you answered yss canyou speciy, whiat would you adc

ammmmhcmmmm in swimming?
 FTwEsS



Questionnaire 27

Dear Participant
wn—boh-mmlmmnmsmdwmmfmunm
lmuhmymbmhmmmmmmmm
mmwmhmwu-bwmmmbwmwmuf
Mmmumrmahmlwmhmm S

-Whmmuammmwmmmmum
mnmmuwmavmm«mm 1 beleve your opinioes wis be

«xtremaly hepful to me

gh your x in the e andior i . | Mope t0 n good
ummmmmmmmwunm- "9 and If changing 3 g
mnummmwmmnmwm.
AD guestonmalies will b kept stricgy i the and st NO tme wil
b ifes oo hmmmmy\naywaamnmm
views on yeur a 4 and ¥ forum and s8b be atle to make =
M.Ythmmhmmummmn-m
Questonnaire at any stage,

Our questionnaire should take abeut 10 minutes lo complete, but there is RO time constraint. Thess
Ase wixo no Tight o weang answers. Wbmmmmumuum

m«mmmmmummmmnm | vl be happy 1n
Provide you with & copy of the Sndings ot your request The resuts of this e vall

my g of the < and k and Wil be stored oo my
luw.m”ummnwuumnanuwwunumwmm
in the

mm,w-mmmmmmn gquestions 9o arse feal free to
CONGaSt me at YOur comvenience. b

Questionnaire for the free-swimming scheme

LHow often do you use the pool?
546 times a week
v 324 times 3 week
T 223 times 2 week
le=s than twice & weok
2Has anything changed for you since the free-svamming scheme changed?
@ Other
V ves
™ o
3.Are you satisfied with the range of free-svamming sessions you have now?
(V Yes- plenty of timas for me to come
No- the times are not suitable for me

Add what times could be better for you
4.Have you taken out Silver membership?  ae

r



;::“' o

::wm{:mammmu is a fair price for t?
T yeis
. : 93, Lcoud bo .

:‘euwmwpumwm%mwm

¥
.
3

&

 Many thanks fo | Gan assure MWW&MM
ST

caulé you mmnwm in the reception far me.




Questionnaire 28

Dear Participant
wn—hMWWIummdewusmMﬂ Oavid

lmnhmmbmmnmmmmumm
mwmm-mmwummmmdmhim
nmm«aawmuumnmnm.

-mmmmmh-mmmwwmmw-wum
mnmmxmlmmmpmm.lmmrmnu
extremedy heiptul 10 me

gh your in he andler i | Bope fo Sood
wmmmnmmummmmn 3 0 and if ch the
m-numnnnﬂnh&mmmmm.

uwmwmmm-“‘ o the nvehed and 3t BO troe wil
dh ires e red o the ww.‘l’h‘-mmammwmm
Views on your a sl and Y forum and sl e abis to maks =
MMYMMhMthmwnmanmmmm
Questonnaire at any stage.

Our questionnaire should take abeut 10 minules to complete, but thare Is 50 Sme constraint. Thars
Ase wizo No Tight ef weang answess. muhmmmumuam
Mumhamwmmmnmmnmmmwmumm

0 oat

nmmmmmmmmmomm e

Your e is ot bt your am very to us.

Afer caredd and precise anatyss of the dats Treen this | vl be happy to

Mmmommmmmywmmmmummmmmw
my g of the o and 20d will bo stored e my

m.mmdmmunummwwmdhuwmlw

in the preject

Ve thank you & scvance for yeur Sme and partic I any do arise el free to

Cantist me 3t YOur cammnience.

Quastionnaire for the free-swimming scheme

1How often do you use the pool?
l‘! Sx6 times 3 wesk
3l times b week
253 times a week
I855 than twice a weak
2Has anything changed for you since the free-swimming scheme changed?
| Other
Yes

No

3.Are you satisfied with the range of free-swimming sessions you have now?
:;/ Yes- plenty of times far ma to come
No- the times are not sustable for me
Acd what times could be better far you
4.Have you taken out Silver membership?

-

-
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Yesitis
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; Do

| assure you that #f the answeress wil be Negt segtsecure ard
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Questionnaire 29

Dear Paicipant:
wmbmmmnnmumwummmwam
lmlnhmwuwmmwmmmmwmm
mwwmmnm' wmwwmmwum Fi
mm&u«-ma&uumumtm. ke

'Wblﬂshlmn-mmmqmmvnmuwm
mnmmumnmmmmwmtmmmmu

wxiremey halpful to me

Thieugh your i n e andiar misrvievs, | hope fo ascedtain good
um.mﬂummwrmhmmh 0 L4 9 the
mnummmmmumymummm.

Al questonnaires witl e kept stricsy cont o the wvelmd and at NO time wit
dh be rele wmemm.melumoemmm
Views on your puog: 2 A and forem and Al be able o make a

Uiflerence. Yeur participaton i Mis study iv completely voiuntary 56 you can sithdra from
Guestonnaire at any stage.

1T you ceutd a0 complete the feedback sheel altng with the mat
Your time a3 1M Bt YOUr oziniont ane very o us.
Afer caredd and peecise analyss of the duts freem this | will Be happy to
Mmm:mdmwnymmmmammuw
my of the o, - &0d will be stored on my
m,mmanmmuuwmwmuumummw
inthe preject
Vnmmm-mmmmanﬂpmnmymuwﬁﬁnh
comact me at your comieniance.

Questionnaire for the free-swimming scheme

1.How often do you use the pool?
Sx times o week
3%4 times o week
253 times a week

‘/hss han twice 2 waek

2 Has anything changed for you since the free-swimming scheme changed?

30

-

3.Are you satisfied with the range of free-swimming sessions you have now?
= Yes- plenty of times for me to come

o the times are not sutable for me Suwed nel Suut=ole
" Add what times could be better far you -(u.“_i.zxst) mo.fm'.j
4Have you taken out Silver membership? oy
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mm er physical activity you take part in?




3. Participants spreadsheet for the memberships

Free Swim initiative income and membership take up over 60's

August September October November March April  May June July

New members

Up front 0 1 35 6 2
DD 0 25 169 10 9
Total members

Up front 1 36 37 39
DD 35 168 176 177
Members cancelled/expired

Up front 0 0 0 0
DD 0 0 2 1
Silver Swim Participants**

Thurdsay 0 468 428 201
Sunday 0 3214 130 154 161
No hrs Free Swim 284.5 44 48 44

Participants per hour 11 14 12 8



