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Makaton 
 
Assisting communication
 
Makaton is a 
distinctive
 
communication 
tool
 
that uses symbols, signs
 
and speech 
to enable communication
. 
 
“
It supports the development of essential 
communication skills such as attention 
and 
listening, comprehension, memory, 
recall and organisation of language and 
expression
”
 
2011)
Makaton, 
(
 
Makaton communication in the UK
 
Currently, over
 
100,000
 children and 
adults use Makaton i
mages and signs, 
either as their primary means
 
for 
communication,
 
or as an aid to assist
 
communication. 
 
“
Makaton is the UK's guiding language 
program utilized by adults and children 
with learning or communication 
difficulties and by every individual who 
shares their lives
”
 
Singing hands (n.d.).
 
Makaton has been 
adapted for use in 
more than 40 countries, including 
Poland, Australia, Greece and Japan 
(
2018).
Barr, 
 
 
Who uses Makaton


 
Makaton is       
primarily 
used for teaching communication, 
language and literacy skills 
with children and adults
 
at 
an early stage of communication and langua
ge 
development.
 
 
This structure and
 
approach
es are also 
applicable to people
 
who are learning English as an 
addi
tional langu
age, helping with immediate 
communication, whilst 
also supporting their learning 
(
Makaton, 
2011).
 
Makaton is being applied in a comprehensive manner 
with all children, not only for those with communi
cation 
troubles. Parents of non
-
impaired children and 
chi
ldcare 
settings, for exam
ple, nurseries, mother and 
baby groups are utilizing Makaton as a way to enhance 
language learning
 
for children (Mistry and Barnes, 
201
3
).
 
 
Makaton
 
 
Makaton is the sign and symbol lan
guage, it is 
desig
ned 
to support spoken language. 
Key Word 
S
igning (KWS) 
is
 
used 
along 
with speech, in spoken word order to help 
children and adults to communicate
 
(
Dorking, M. C. 
(2018)
.
 
 
Makaton is an essential tool for communication.
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This rationale is based on a leaflet explaining how to teach Makaton and what information is on the leaflet and why. To use what Makaton is, what Makaton is, who uses Makaton, and whether it is used globally. When teaching Makaton, the leaflet explains what Makaton is and does and does not do. While also providing the relevant information, the leaflet should be easy to read and understandable. This rationale will explain why the information used has been used and will be a leaflet guide for instruction. It is hoped that the reader of this leaflet will gain a clear understanding of what Makaton is and why Makaton is the most widely used form of augmented communication in the UK, extra information will be provided in this rationale for those who are interested in learning more. It describes how to teach Makaton efficiently to any person who may have a need for augmented communication. The leaflet and rationale explain Makaton’s accessibility for all ages, whether being taught from birth, as a child, or as an adult, providing an alternative means of communication if necessary. The leaflet also tells us how to use people with disabilities, who require alternative communication methods can use these aids as a way to avoid frustration and discrimination, and what laws are applicable to protect the rights of people with limited communication. 
 
Makaton was created in the 1970s by Margaret Walker MBE, Kathy Johnston and Tony 
Cornforth, who are speech and language therapists that worked together at the Royal Association for the Deaf (Sheehy and Duffy, 2009). The term Makaton was created by combining the first syllables of each of their names (Dorking, 2018). The signs used in Makaton have been designed to emulate those used in British Sign Language (BSL). However, in contrast to BSL, Makaton is always used in conjunction with speech (Barr, 2018). Makaton uses signs derived from British Sign Language (Bromley NHS, 2015). 
 
The UK deaf community struggles to be recognised under United Kingdom Disability legislation according to British Deaf Association (BDA) (2015). The authors point out that this group does qualify for protection under The Equality Act (2010), should have equal access to opportunity, and services and organisations have a duty to ensure people are treated 
“favourably and without bias” (NDCS, 2021). However, this group experiences social exclusion and a range of negative impacts as a result of inequality (BDA, 2015). I believe inequality is also applicable for people who use augmentative and alternative communication such as Makaton. Whilst legislation does not require businesses and organisations to make provision for Makaton users, an initiative organised by The Royal College of Speech and Language Therapists is encouraging employers to train their staff members, so the business can be “Makaton Friendly” and more inclusive for Makaton users (Makaton, 2020). Makaton is becoming more accepted and recognised as a communication tool in society and the production of this leaflet is to raise the awareness of Makaton further, hopefully working towards breaking down some of the inequalities that are linked with communication difficulties.  
 
According to Taylor and Ballandin (2020) the ethics of including people with disabilities in research is subject to concerns regarding capacity to consent, and cognition to understand what they are consenting to, and therefore this field of research is limited, and subsequently these individuals have a weak voice in society. Taylor and Ballandin (2020) argue that this outlook sustains discrimination against people with complex communication needs and should be considered a breach of human rights under the United Nations Convention on the Rights of the Persons with disabilities. The authors also note how things are changing, and ethical improvements are allowing research to go ahead and as a result is empowering individuals to be involved in research, and allowing these people to regain a voice in society. 
 
According to the United Nations Convention on the Rights of the Child (UNCRC) and the rights of persons with disabilities, children with disabilities should be consulted about their care and all decisions affecting them. Both conventions are signed by the United Kingdom and UK child health policy states that children have the right to be treated with respect and to be able to make decisions about their care (CYPHOF, 2015). Giving someone a means to communication can allow them to tell you what they enjoy, prefer or that they want their support to be organised in a particular way, and Makaton can provide this voice, allowing for self-regulation in the individual and improving well-being.  
 
Makaton is a language program which allows individuals to communicate by creating images, signs and speech (Sheehy and Duffy, 2009). According to The Children’s Trust (2020) Makaton advances critical relational abilities, for example, consideration, listening and understanding, memory, review and language / communication association. The authors state that communication is an essential life skill and is required for normal functioning and development.  For children and adults with disabilities who cannot communicate verbally, have difficulty being understood by others, or cannot make their emotions or needs known Makaton can become an effective means of communication.  
 
Being able to communicate is key to participation, social interactions, relationship building, understanding and learning about everything you experience, and these skills underpin children's learning throughout education and throughout their life (Communication Trust, 2011). Makaton is accessible and can assist people who are experiencing problems with their speech, such as stroke patients (Makaton, 2020). Depending on an individual's needs and preferences, Makaton can be used in a variety of ways, such as in everyday conversation, when playing games and telling stories. Makaton can support young children who have not yet learned to speak and develop their communication skills (Barr, 2018). I believe a leaflet informing people about alternative communication to be important, not only to people who may require use of these methods but for raising general awareness and working towards reducing stigma in society towards people who may use any form of sign language to communicate (Mousley and Chaudoir, 2018). 
 
Makaton is amazingly adaptable as it tends to be customized to the person's necessities and utilized at a reasonable level for them, leading to more than 100,000 children and adults currently using Makaton images and signs, either as their primary means of communication, or an aid to communication (Singing hands, n.d.). Makaton has been shown to be effective for beginning communication and early communication development and is gaining favour with parents of children without impairment, for example, nurseries, traditional schools and Children's Centres are applying Makaton signing to their  setting (Ford, 2006). It is a useful tool for children learning English as an additional language (EAL), and is an approach known to be useful to assist those children with building up their English communication abilities (Mistry and Barnes, 2013). 
 
Budiyanto and Sheehy (2021) explain how keyword sign (KWS) improves communication and language development in children with severe learning difficulties, including those with no speech. Makaton can make communication easier for others to understand by providing an intelligible sign for interpretation (Meuris, Maes, Meyer and Zink, 2014). Evident frustration through limited communication can be avoided, leading to less problematic behaviour and improvements to health and wellbeing (Doherty-Sneddon, 2008). This is an important point to relay through the leaflet as often disability is reported as comorbid with a variety of challenging behaviour issues. With this point in mind, the provision of a meaningful communication method and understanding can help to relieve frustration that may otherwise result in behaviour (McGill, 2012; Doherty-Sneddon, 2008). Translating this to somebody who could utilise Makaton is of importance not only for themselves but to improve the life of the person they care for.  
 
According to Cologon and Mevawalla (2018) Key Word Signing (KWS) was useful for supporting the development of communication. The teachers involved in the study identified that to reduce barriers to participation, value diversity, and to promote a sense of belonging, using KWS can enable inclusive approaches in a variety of settings. The study found that after teaching KWS to teachers and asking them to incorporate it into curricular lessons, there was a general feeling that KWS created a catalyst for encouraging inclusion with all students. “The findings show that KWS as a communication partner intervention has the capability to contribute to the conditions for inclusion in early childhood environments in line with disability social relations and human rights models” (Cologon and Mevawalla, 2018). 
 
Sheehy and Duffy, (2009) explain how Makaton and sign language are different for individuals with learning or communication challenges. Makaton is intended to promote spoken language and is often used alongside speech to help children communicate with adults. As their speech develops, it is common for individuals to stop using signs eventually (Sheehy and Duffy, 2009). On the other hand, British Sign Language (BSL) is a language that uses hand signs, body language, facial expression and lip patterns with its structure and grammar. It is the UK's language by the deaf community and is continually evolving, as with any spoken language (Sutton-Spence and Woll, 2008).  
 
Augmentative Communication frameworks are those that are utilized during a conversation to help other people comprehend more accessibly what is being said.  Augmentative Communication frameworks incorporate Makaton, Picture Exchange Communication 
Systems (PECS) and Objects of Reference (Bromley NHS, 2015). Alternative 
Communication frameworks are those that are the main means of communication, rather than spoken word or dialog. These alternative communication methods can be utilized with speech, but often users have limited ability for making speech sounds that are comprehendable by listeners in society and may draw attention to their disability. Types of Alternative Correspondence frameworks incorporate Voice Output Communication Aids (VOCA) and English Sign Language (BSL). VOCAs can likewise be utilized augmentatively (Bromley NHS, 2015). 
 
According to Sharkey et al., (2016) children with conditions that may utilise augmentative and alternative (AAC) communication can be especially challenging in terms of outside the family support systems such as healthcare settings. Parents often feel unable to leave their children with peers, babysitters, school settings and even hospitals, due to concerns because of the lack of communication, that may become a factor in care of the child. If communication is poor with the child and parents/guardians, then the decisions made on behalf of the child may potentially pose a risk to the child and not meet the needs or opinions that the child is attempting to relay to staff (Sharkey et al., 2016). The utilisation of Makaton often received positive comments and feedback on the status of the British Sign Language (BSL). However, this differs significantly with many comments on the use of Makaton from 1987, in which the use of Makaton was undermined by the status of BSLs. Changes to BSL in society seem to affect how people think and feel about using Makaton for optimising communication (Sheehy and Duffy, 2009). (AAC) is defined as an area of clinical practice that attempts to compensate for the impairment and disability patterns of people with communication disorders. AAC users use a variety of modes to aid their interactions, such as facial expressions, gestures, objects, symbols, speech approximations, signs, communication passports, and electronic devices. People with profound and multiple learning disabilities (PMLD) are likely to be pre-verbal communicators and may require caregivers and significant others to interpret their non-verbal communication signals as well as to use touch, natural gestures and objects with them to promote their environmental language and communication opportunities (Harding et al., 2011). 
 
Makaton makes a positive commitment to the advancement of correspondence, language and social/learning abilities. This incorporates pre-verbal abilities, consideration and adjusting of parent child communication, social abilities, understanding, expression and vocabulary. 
Utilizing Makaton helps children and young people to appreciate communicating, improve relationships, be included, increase certainty and freedom, improve conduct, and furthermore builds parent and professional abilities. With acceptance of BSL in society and the relatedness of Makaton as a form of BSL, the awareness of communication needs is growing in society, this leaflet is a means of relaying important information about Makaton to all members of society. With new schemes in place to train staff and businesses in Makaton it is hoped that the future of Makaton will continue to grow and be utilised throughout society to make it a more inclusive place for people with communication needs to be, preserving the rights of disabled people to feel like they belong and form strong lasting relationships in the communities they live in, improving wellbeing and securing positive futures and a more equal society for people with communication deficits. 
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Benefits

Makaton (Key word signing) is easily
learnt (Kristien Meuris, Maes, & Zink,
2014), and can aid comprehension.
Learning Makaton can be enjoyable and
may motivate learning (Mandel &
Livingston, 1993) for all children,
including those with no learning
impairments (Mistry & Barnes, 2013).

There are many authors who show key
word sign (KWS) improves
communication and language
development in children with severe
learning difficulties, including those with
no speech (Budiyanto and Sheehy,
2021). Makaton can make
communication easier for others to
understand by providing an intelligible
sign for interpretation (Meuris, Maes,
Meyer, & Zink, 2014).

Obvious frustration through lisnited
communication can.beg@voided, leading
tojlessiproblematic behaviour (Doherty-
Sneddon, 2008).

The Makaton Charity, Westmead House,
Farnborough, Hampshire, GU14 7LP.

Telephone: 01276 606760
Email: help@makaton

www.Makaton.org (Makaton,2011).

When using Makaton
speak and do this naturally.

focus on key word signing i.e., signing only the
important words.

sign with people that rely on Makaton as their
primary form of communication - be consistent
with what hand you usedor each sign.

use the correct sign, do not make them*tp as
this is not useable withinftheseemmunity or with
anyone that does notkmow the individual well.

signdall the'time even for words the person you
support’does not use as they may well learn
new'words by watching you - just like how we
learn new spoken vocabulary.

couple the signs with Makaton symbols
throughout the house.

regularly train staff.

develop the signs used by the people we
support.

correct other staff when they make errors with
their signing.

make sure all staff understand the signs used
by the people we support as often these may
be different from how we sign, just like spoken
words are often different (e.g., not as clear)

use appropriate body language and facial
expressions to make the meaning of the signs
clearer Bromley NHS. (2015)

What is the difference between Sign
Language and Makaton?

For individuals with learning or
communication challenges, Makaton is
intended to be used to promote spoken
language. Makaton is often used
alongside speech to help children
communicate with adults. As their
speech develops, it is common for
individuals to eventually stop using
signs.

British Sign Language (BSL) is a
language that uses hand signs, body
language, facial expression and lip
patterns with its own structure and
grammair. It is the language used in the
UK by the deaf community and is
constantly evolving, as with any spoken
language.

The signs used in Makaton are taken
from Sign Language and, as Sign
Language differs from country to
country, so does Makaton. However,
unlike Sign Language which has
regional variations and dialects, the
signs for Makaton will be the same
throughout the country (Butler, 2016).




