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[bookmark: _Toc112637535]Introduction 
In the following report, I will discuss the plan I have made to progress in my chosen field. I will provide a reflective account of the role-play using Gibb's reflective cycle. One of my long-term career ambitions is to work as an HR professional, and in this article, I explore what kind of knowledge and skills that role requires. My current strengths and weaknesses are detailed, and a plan for further development that contains SMART goals is mapped out for me to follow.
[bookmark: _Toc112637536]A personal reflection on the role play: Applying Gibbs reflective cycle. 
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Figure: Gibbs Model
(Source: Gibbs, 1998)

I learned a lot, gained some valuable experience, and enjoyed the novel aspect of our roleplaying classwork. Learning about the many aspects of interviews has helped me prepare for future interviews with confidence and competence. With the help of a Gibbs model analysis, I may conduct an in-depth personal evaluation of my strengths and limitations, allowing me to better prepare for the challenges of the actual world of work in the days and weeks ahead.
The Gibbs model consists of a problem description, an assessment of personal sentiments, an evaluation, an analysis of the situation, a conclusion, and an action plan (Adeani, Febriani and Syafryadin, 2020).
The following is an analysis based on my own experiences:
Description: What follows is a comprehensive and condensed summary of what was covered in class. During the assessment, it can help to explain what happened thoroughly. The other day, we had a role-playing game at my school. In couples, we acted out the scenario. It was our lecturer who divided us into teams. In my situation, I was supposed to act as an interviewee for the position of HR of the marketing department of a company via an interview with the manager of the company. Because of the diversity of our educational experiences, we were able to bring a unique perspective to the table, resulting in a more nuanced and in-depth analysis of the topic at hand. The qualifications listed in the script and the job description matched my own. As a result, I was able to schedule a meeting with the company's management head. The next move was to act out a flawless plan. I found his questions to be quite perceptive, and he did a great job of interrogating me on the topic. At the time of my interview to become an HR professional in the marketing department, I was expected to have a thorough understanding of the company's inner workings and the prerequisites for the training. The next minutes were a total blur to me. Suddenly, I got conscious of listening to the complex questions and matters of discussion. This made me anxious. Somehow, I managed not to show my anxiousness to the people, but I kind of messed up my answering part. I sounded confident but I could feel that I was being repetitive and monotonous in my answers. my friend was being nice and he was trying to encourage me through positive words but I could feel inside that I was messing up. I struggled to find appropriate responses to several of the questions posed in a very solemn manner. Because of this, doing my tasks got more challenging. A considerable number of people were always there. There were students and faculty from many different majors there to take in the show. Since then, I have been hesitant to express my thoughts on the matter. A real interview would have been far more stressful.
Feeling: Having seen the whole programme, here are my own thoughts and feelings about it. Due to the striking similarity between the scenario and a real-world event, I treated it with much gravity. My heart sank as he responded with extreme caution. Numerous people showed up at our get-together. I was nervous about playing in front of such a huge audience. Moreover, I grew worried and restless when I realised, I was losing control of the inquiry and was rushing through the session. I had a notion back in my mind that I needed to finish the session fast otherwise I will not be able to finish up suitably.  Because of how important I considered this matter to be, I tried to make it clear in my words and tone. The fact that I work effectively under duress is no excuse for my conduct.
Evaluation: Success in this stage depends on a thorough evaluation of the current situation. In the following paragraphs, I will describe the positive and bad parts of the experience that increased my awareness of my own potential and the limits of my own talents. Despite the abundance of witnesses, I felt threatened on many occasions over the course of the incident.
Analysis: In this analysis phase, I should be able to get a feel for how the next steps of the assignment are meant to unfold. If we had taken the role-playing exercise seriously and given it our all, we would have done as well as we did in the actual interview. Because of this, we accomplished more and adopted a more optimistic outlook. This, I believe, is crucial to the ongoing success of our coursework. I am certain that this experience will help me become a more well-rounded person by allowing me to see and address my weaknesses. Role-playing interviews will become increasingly commonplace in the future. After this is completed, I can focus completely on improving my abilities. It is my intention to seek out opportunities to improve my interpersonal, stress management, and organisational abilities.
Conclusion: In the paragraphs that follow, I will briefly discuss my overall impressions of the mock interview. In retrospect, it was a worthwhile and educational adventure. This was all for the best, as it would help us face the challenges of the future and the present with more confidence. By acting professionally throughout the interview, I may show potential employers how serious I am about joining their team. The meeting was thus a resounding success. I'd want to be more prepared for the next round, as well as for actual interviews.


Action Plan: After completing the model, the user is given guidance on what to do next. After deciding which activities are most important, Gibbs advises making a personal action plan.
	Skills
	How to achieve
	Time Span

	Stress Management skills
	By attending Yoga Classes 
	3 years

	IT Skills
	Attending coursework and online courses
	1 year

	Financial Management skills.
	Using the input of trusted members of your family as well as a financial planner
	1 year

	Teamwork Skills
	By performing with colleagues and friends and creating a good bond.
	1-2 months



[bookmark: _heading=h.qdbt2qh0q4wp][bookmark: _Toc112637537]Skills and knowledge which contribute toward working effectively
My experience and education have prepared me well for success in my chosen sector. I am a bit anxious, but I think it will help me become a more career-focused student. The fact that I am dedicated and diligent, though, bodes well for my professional growth. 
[bookmark: _Toc112637538]My personal strengths and areas for further development 
[bookmark: _Toc112637539]SWOT ANALYSIS
The abbreviation "SWOT" refers to the Strengths, Weaknesses, Opportunities, and Threats that may be recognised by a process of strategic planning and strategic management (Benzaghta et al., 2021). 

	SWOT ANALYSIS



	STRENGTHS
I am a happy and sociable person. I like engaging in conversation with new individuals and learning from their perspectives. I can hold my own in a bargaining situation. Some people find me appealing. To top it all off, I believe that with only a few words from me, I can instantly lift the spirits of everyone around me. I am an adaptable person. When an opportunity presents itself, I do not hesitate to accept it and start working. To put it simply, I like challenging myself. I try to maintain a keen awareness of my community and the world at large.
	Weakness 
If someone insults me, it hurts me. When people are rude to me, it hurts. In times of intense pressure, I sometimes lose focus and do less well than usual. In a face of pressure, I tend to freeze up. In addition, there are times when I worry that others are taking advantage of my good nature because I am too easy to please. I have always struggled with math. My inability to keep track of time is a serious flaw in my personality. I have a hard time keeping track of my money.

	OPPORTUNITIES
I plan to apply for a position in HR in the marketing department, which is basically my ideal job. That is why I am always ready for chances like these. I want to make the most of this fantastic opportunity. I have built up a solid group of friends and supporters over the years. They have always been there for me when I needed them, and they have given me many wonderful possibilities.
	THREATS
I am about to embark on a notoriously cutthroat career path. The pressure to keep up a particular image is detrimental to my well-being in this industry. There is less of a guarantee of employment than in other fields.
Because of my poor record of accomplishment in handling money, I need to start putting away retirement funds immediately. Worst case scenario, I lose my job and find myself in dire financial straits.




[bookmark: _Toc112637540]PERSONAL DEVELOPMENT PLAN
The process of preparing for one's own personal growth and development within the context of one's career, education, relationships, or overall sense of well-being is referred to as personal development planning (Tymms, 2018).
	NAME
	Iulian Teaca
	Target Job/career
	Network Engineer



	
TIME PERIOD
	
From: 2 years
	
To: 5 years



What Skills do I need to achieve my goal?
	
       SKILLS
	
How Will I get them
	
What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness
	
How long should it take 

	Stress Management skills:
	Maintaining composure under pressure is not always easy. This was challenging for me as well. Fortunately, my instructor is supportive, and he has provided me with useful advice for dealing with stress. The practice of yoga and other physical activity. Keeping to a balanced diet may assist with both stress and weight control. Additionally, there are times when meditating is nothing short of a miracle.
	My first priority is to get the backing of my loved ones in my endeavour. I have been considering signing up for a yoga class. With the advice of a dietician, I have made some changes to my eating habits in favour of a lighter, healthier diet. Meditation is now a regular part of my early-morning routine.
	Unpredictability is often a hallmark of stressful situations. All it takes is one slip-up or unkind word to set off a chain reaction of anxiety. Pressure at work and school is a major contributor to stress.
	2 or 3 years

	People handling skills
	Continuing my internship training will provide me with the skills I need to provide excellent care to patients in the real world.
	I know I can accomplish this goal with the aid of my peers and teachers, but I also want to make use of external resources, such as articles and books about nursing care, found online.
	inadequate time spent honing the talent or failing to pay attention when it is being taught.
	1-2 years

	IT skills
	The only way I will be able to acquire the skills I desire in the field of information technology is to enrol in courses covering each of those areas. Once I am done with my required coursework, the only way I'll be able to practise at home is if I start now. More experience is necessary before I can assume the role of engineer on a construction site.
	I can get there with the support of my techie friend and my teachers, but I also plan to use internet resources like YouTube videos and online seminars.
	Not putting in enough time to hone one's abilities; failing to attend class regularly.
	1-2 years

	Financial Management skills.
	Having a secure financial foundation is crucial. It is crucial to learn how to handle your own finances since even if you have a high income, you might still end yourself impoverished. I want to reach financial security by cutting down on frivolous expenditures and concentrating on both long- and short-term investments.
	Financial management may include a lot of nuanced calculations and formulas.
In order to hone this competence, I use online materials. It would be smart to consult an expert on this matter, therefore I plan to do so in the future.
	I may not be able to reach my objective if I waste money on unnecessary things. When trying to stick to a budget, it is easy to give in to the allure of luxurious goods and services.
	1 Year

	Teamwork Skills
	They will be better equipped to work together in class if they get feedback from their classmates. Acknowledging and respecting one another's viewpoints is crucial. In order for students to be able to talk to one another, they need to become close friends. We need to collectively respect and trust one another's points of view. Having this skill will allow me to be a better team player while working with others.
	Collaboration skills may be honed to perfection by working with a group of people who have similar interests and goals.
	Group functioning skills will suffer in an environment where people are rude and focused on themselves.
	1-2 months




[bookmark: _Toc112637541]My short - medium – long-term targets for the development of my professional career plan (using Specific, Measurable, Agreed, Realistic, Time-bound –SMART targets) 

	Short-term plan (3 -6 months)

	
Specific


	For a deeper understanding of the Technologies and more confident, natural speech in the programming language.

	
Measurable


	To further develop my talents in IT and communication by enrolling in a relevant credential programme.

	
Agreed


	I consider physical fitness to be crucial to my long-term success, and I have set a goal of becoming in shape within the next three months.

	
Realistic


	To become more realistic and investigate my many potential future occupations.

	
Time-Bound

	
15/10/2022

	Medium-term plan (1-2 years)

	
Specific


	
Improve my knowledge and skillset by studying human resources and development for a degree.

	
Measurable


	For both my career and personal life, this is a huge boost.

	
Agreed


	My terrible habits of procrastination and time spent on social media.

	
Realistic

	
To put my skills to the test, I plan on scheduling as many interviews as possible.



	
Time-Bound

	
10/10/2024 




	Long-term plan (2-5 years)

	
Specific


	My long-term career goal is to become the human resources director of a major UK technology firm.

	Measurable
	Spending money unnecessarily is a terrible habit. Self-sufficiency is a prerequisite for participation in this culture.

	
Agreed


	I want to retain my career as an HR manager for the foreseeable future. I want to establish a name for myself in the industry.

	
Realistic

	To realise my potential as either a high-ranking executive for a multinational corporation (MNC) or a prosperous business owner.

	
Time-Bound

	10/10/2025



[bookmark: _Toc112637542]Conclusion 
The primary goal of my life is to improve myself as a person. I care deeply about who I am, and I hope that one of my defining characteristics is that I am a kind person. There are many things I need to improve upon right now, and some of them are rather challenging. I know that there are many challenges ahead of me if I want to achieve my goals in life. I like to think of myself as a very driven individual. I have faith in my ability to persevere until I reach my objectives, and I have the support of my loved ones whenever I need it. There are additional abilities that I need to acquire. I vow to myself that no matter what happens, I will never stray from the right course.
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Job application form
Application for [job title] - HR professional in the Marketing department
[bookmark: _heading=h.30j0zll][bookmark: _heading=h.4d34og8]Profile:

Iulian Teaca
 
[image: ] (+44) 7395615439
[image: ] E-mail:  teaca.iulian.2014@gmail.com
[image: ] Address: 83 Dongola Road (E13 0AY) London
Personal Statement:

A positive, flexible, trustworthy, ambitious person which has a good amount of skills and experience in this field.
When discussing my skills, always mention my digital skills which I am passionate about. In the IT field, I like everything about networks and specifically planning, installing types of equipment, configuring devices, and maintaining that network. Likewise, enjoy tasks that involve diagnosis or troubleshooting computers, laptops, and other end users' devices. 
 In addition, to work with people and to know their requests, behaviours, and problems in order to understand them and to give better service quality's.
 Therefore, constantly improve myself, by learning and practising new information, data in order to help the company to fulfil requested tasks, thus, learning is one of the habits which I do and enjoy.
In the end, I believe that this opportunity will get even more experience and knowledge about this domain and get me to a new level.
 
Education:

Center of Excellence in Informatics and Information Technologies
Secondary Technical Vocational Education and Training
(September 2016– June 2018)
Public Institution Center of Excellence in Energetics and Electronics
Post-Secondary Technical Vocational Education and Training
(September 2018– July 2020)
University of Wales Trinity Saint David
Certificate of Higher Education Skills for the Workplace, (weekend), London;
(October 2021 - now)
 
Qualifications:
 

· Technical support of computer operator
Subject: Electronics and Automation
Grade: Lvl3-ISCED2011
Year: 2016
· Telecommunication network technician
Subject: Technologies and Telecommunication networks
Grade: Lvl4-ISCED-2011
Year: 2018
· Electrical Labourer
Subject: Electrotechnical certification skills (ECS)
Grade: Level 1 (JIB)
Year: 2022
1. English and Maths initial Assessment 
Grade: Level 2
 
 
Digital SKILLS from past work/education experience:

 
· Networking
· Technical support
· Subnetting
· Hardware diagnosis
· Cable management
· Personal devices troubleshooting
1. Personal computer usage (administrator level)
1. Network devises configuration
1. Cable installation/maintenance (fiber, copper)
1. Theoretical and practical knowledge/experience about telephone exchange, DSLAM, distribution boxes, buses, pylons, wiring, telecommunication channels, and their maintenance.
 
Professional Experience:

 
 
Technical support operator
S.A. Moldtelecom [Oct 2018 – May2019]
· Providing remote support to company clients; 
· Devices Troubleshooting; 
· Problem detection and its solving
Internet Technician	
S.A. Moldtelecom [Jan 2020 – Aug2020]
· Central office(telephone exchange) maintain;
· Cable installation (fiber, DSL, IPTV and telephone) 
· Interaction with customers and problem solving; 
· Network devices configuration.

Data Cable Engineer
ICobus Ltd [Jan 2022 - April 2022]
1. Copper(Cat5E, Cat6A, Cat6 and Fibre pooling;
1. Installing: Face plates, sockets, IP cameras excel modules;
1. Excel module panel terminations;
1. Copper, fibre and coaxial modules and ports testing.

[bookmark: _heading=h.2s8eyo1][bookmark: _heading=h.17dp8vu]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
[bookmark: _heading=h.3rdcrjn]Declaration
I confirm that to the best of my knowledge, the information I have provided on this form is correct, and I accept that providing deliberately false information could result in my dismissal.

Name:

Signature:

Date:



Appendix B 
The questions asked as interviewers in the role play (A1):
1)Please give me the definition of,, Network Engineer’’?
2) From our resume it seems you took a gap year. Would you like to tell why was that?
3) What would you do if you disagreed with a decision made by supervisor?
4) What are your long-term goals?
5) What salary are you looking for?

The question/s asked as interviewees in the role play:
1) What brings you here today?
2) Why do you you are suitable for this job?
3) Why did you choose our organisation?
4) What are other skills you have?
5) Where do you see yourself in the next 5 years? 
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