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As a model of self-reflection on the presentation: 'Benefits of multilingualism and the importance of language awareness skills for hotel staff at Diversity Hotel and Spa London', I chose the six stages of Gibbs' Reflective Cycle. A process to guide reflective practice involves Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan (Jones, 2023). Focusing on both the positive and negative aspects I will try to be as objective as possible. This experience developed my: (a) engagement and literature skills, (b) knowledge and understanding of a new language, (c) transferable skills, (d) practical application, and (e) cognitive and intellectual skills for my life, academic, and professional career. 
Conducting the research was a meticulous process in which my information-seeking skills improved by finding references created in the last 5 years regarding the importance of Spanish language skills for hotel staff. Although this aspect made the analysis process longer, it developed not only my research skills but also my skills of patience and attention to detail, which will help me throughout my academic and professional career.
The knowledge and skills acquired include the ability to read, which is important for developing research activities and techniques (Gunobgunob-Mirasol, 2019). The main challenge I faced was academic vocabulary, however, this is improving with each written academic assessment.
Based on the analytical skills developed through this project, I strongly consider that they will be enhanced through further research. In addition to this, analytical skills are essential, especially in real-life business. Research identifies that physical activities protect cognition in life (Erickson et al., 2022). Therefore, since physical skills play an important role, it is important to further develop them. 
Reviews are produced by junior scholars recently, rather than senior ones (Visonà and Plonsky, 2020). By applying my research skills, I identified the aspects that increased my understanding, and the gaps in the literature that added value to the course.
When developing new skills, it is important to have the chance to apply them into practice in order to be guided and use personal reflection on transferable skills that could take place in work or academic structures (Mello et al., 2021). The transferable skills gained in the process of creating the presentation gave me the ability to research and critically analyse.
The entire process helped develop existing skills and is expected to increase the understanding of aspects that should still be improved such as analytical aspects or academic research. I have learned to formulate logical arguments in an organized manner of my thoughts. The objective I achieved was learning how to quickly find credible references to the proposed topic. Journal articles and scientific papers used in the process of creating the presentation have increased my scope of research, structure, and writing so that I already know how to convey my message in a more coherent and efficient way. I am confident that with the accumulation of new skills in the process of writing and presenting academic works, I developed my most important personal quality, expression. The lecturers' feedback for the presentation and its recording will be the best proof for me that I am developing my skills and knowledge.
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