1
Name: Mihaela Daniela Pana
Student Number:2008107
Module No: BMSW4001
Module Title: Academic and Employability Skills
Lecturer: Lloyd Beharry

Reflecting on one's experience forms an integral part of our life. If a person fails to reflect on their experience and consciously think about and the things they need to do to improve their future experiences and perform well, it becomes hard for them to learn anything of importance. The Gibbs reflective model comes in handy to help people plan and make sense of situations both in school and at work (Markkanen et al. 2020). This is important as they are able to understand in detail what they did well and the areas where improvement is required. The professor published his model, which is considered a vital model in helping people learn about their situation every day. The model consists of five stages, as discussed below. The first stage is a description whereby an individual describes the situation in detail and explains the feeling stage experiences. In the second stage individuals talk about the thoughts during the activities. Evaluation comes in third, where one has to evaluate the specific areas that worked and the ones that didn't. In the conclusions stage, an individual has to device ways that he/she can use when faced with the same situation. After that, an individual has to take action and come up with a good plan. 
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Throughout the study, I have learned a lot from the different topics I covered during the study period. A lot has changed as now I am full of knowledge that can be applied in a different situation that I face day to day.  In this reflection, I will cover some of the topics covered and the skills I gained.
Time management/ organizing study
So logically speaking, the time management topic taught me a lot. College is full of activities that a student is supposed to undertake, and some of them may be of high priority requiring a quick response. Sometimes I would find myself continually racing to meet the deadline of some tasks. Some of them ended up being done wrongly and even left them in a disorganized manner. Skills acquired through time management study have taught me to prioritize tasks and allocate enough time for each, and this ensured production of better and quality work (Sköld & Janeslätt 2017).  Time management tips come very quickly to some people, while to others; it takes time to improve their skills. I have learned that poor time management in everything leads to shoddy quality work, which may even make one frustrated due to failure to meet the set deadlines. Stress levels increase when an individual realizes that they have failed to utilize the available time well.
Better time management means excellent and quality work. With proper time management skills, it easy to prioritize tasks and ensure that each is allocated enough time for completion. Quality also increases when individuals are not rushing to accomplish their tasks ahead or faster to meet approaching deadlines. I learned that it is easy for people to become anxious; they have a list full of tasks that are supposed to be accomplished for both work and 
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personal life (Misra & McKean 2018). Prioritizing these tasks allows individuals to deal with the most critical tasks. Employees can submit high-quality work to their employers and clients that they deal with day to day. This helps the employees increase their confidence and find new opportunities to expand their careers.
Every individual deserves praise when they do a good thing, and that allows them to continue doing even greater things. I used to think that people should only get praises from other people, but that is not true since one can be an excellent motivator for accomplishing tasks and managing time well. Giving oneself a small reward every time you accomplish a task can help achieve a better life both in schools and at work.  The topic was beneficial to me since I learned how to deal with destructions believed to be the greatest killers of productivity. Social media sites, classmates and coworkers, smartphones are capable of destructing and derailing one's schedule. If you find out that these destructions are too much, it is good to block everything that prevents you from accomplishing your goals. Multitasking can also be very dangerous as it decreases an individual's productivity, and they end up starting and failing to finish any of the tasks. 
Public speaking and giving presentations
Public speaking is an excellent way of expressing oneself orally. The unique form of interaction that one gets from the audience is pleasurable through the presentations that I did in class before the other students have helped me build my confidence and develop my communication skills. Sharing ideas, thoughts, and questions with the rest of the class has helped
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me think and develop multiple solutions to problems. Standing in front of a class to give my opinions and fight for a point changes the psychology of a situation in many different ways.
A few people seem to be natural public speakers, while most of us, especially me, would feel some strange fright and a lot of anxiety about having to speak to a group of people for the first time (Shadinger et al. 2020). I used to feel like everybody is staring at me and seeing every flaw that I make. Sometimes I would even forget what I wanted to say and end up messing with everything. Through the encouragement and the learning out that everybody was going through the same gave me courage in giving a presentation in the class. The topic taught me strategies for overcoming the significant fear, and one of them is understanding that I was undergoing some form of anxiety. Accepting that I had fear made me overcome the anxiety and gain courage in my presentation. The anxiety also helped me to ensure that I had good prior preparation. I came to learn that anxiety was good if looked out positively.
Understanding one and realizing that the audience or the fellow students are not looking for the faults in my presentation but want me to succeed gave me so much courage to continue with the presentation even when making mistakes. I learned to always focus on what I was saying rather than how I was saying it. Keeping in mind that I had some excellent ideas to share with my classmates and the instructors enabled me to focus more on my presentation. Self- confidence is what matters. Practice before the presentations are also vital as one gains confidence and focus on the main points, preventing unnecessary repetition. Speaking in public can be hectic and stressful to some people, especially when they fail to practice well. It is not always easy to stand and talk in front of people, whether it is a large or small group. Surveys 
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show that public speaking has long been one of the things that Americans fear the most. There are several things that need to be considered before the actual presentation. One of them is knowing the expectations and gathering the necessary information that may be needed to dress 

up the topics—having all the needed information before the time helps you prepare a good presentation that fits the occasion and connects with the audience. 
Knowing the audience forms a critical part in understanding the topic you will discuss and the level of knowledge to be applied. This enables one to tailor the presentation accordingly. Planning and structuring a good speech is vital as one only focuses on the most important things. Superb diction or even presentation may not be necessary if the words and the presentation are all over the place. This makes it hard for the people to remember what you said in the presentation. Choosing a central theme and working on it enables the audience to pay attention and remember easily, especially when you keep on circling the main message.
Some of the things that I am planning on improving on my presentations are; practicing the presentation before the presenting day. This will enable me to gain confidence and also focus on the main points of the speech. After I am through with the presentation, getting feedback from the audience enables the speaker to know whether there was any confusion, and if the points were clear to the audience. One can also give himself feedback using a phone or any other recording device and playback to gauge the presentations. The use of facial expressions, actions, and tonal variations helps capture the audience's attention.
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Analytical and critical thinking skills
Analytical and critical thinking go hand in hand. Analytical thinking is a skill that involves breaking down complex information into small and manageable parts, while in critical thinking, one has to involve taking outside into consideration.  Analytical thing is vital as it gives us a linear and also step by step breakdown of information. Critical thinkers have to access, question, verify and formulate solutions to different problems. With the analytical thinking method, one uses facts based on the information collected to support the conclusion (Brous 2017). Analytical thinking can be improved in many different ways, including being observant and using our senses to understand things that are happening around us. Analytical skills are fundamental when it comes to gathering data and information and solving the complex problems that may arise. 
By studying the chapter, I have understood how things work and understand the process involved. When in college, one is expected to make crucial decisions that are even capable of affecting one's life. Scrutinizing the solutions is critical as you can develop the skills and choose the best solution for the problem. I have learned that critical thinking is very important in academic life as you undertake activities like reading, writing, and doing activities with the other students. In the critical analysis, an individual must evaluate a situation against what they already know and make proper decisions. In school, we encounter a lot of activities and assignments that demand interpretation and synthesis skills.  Some of them require high-end-thinking skills necessary for analyzing and manipulating information rather than just memorizing. 
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The analytical skills I learned on the topic are essential because they have equipped me with the knowledge to find concrete solutions to various problems that come my way. The skills are applicable in many disciplines ranging from law, marketing, research, and also medicine. Critical thinking helps individuals to gain a more in-depth understanding of concepts and also the world around them. Influential critical thinkers are believed to stay curious about a wide range of topics. Their inquisitive nature allows them to gain knowledge in different topics and understand the cultures, beliefs, and views shared by different people for humanity's quality. For one to find the truth there must be exploration and a lot of questioning.  I have learned that creativity is also enhanced, and students can thrive in school and the outside world. Businesses can also do a good base on the creativity used in the products and the way the products are advertised in the market place.  
I plan to work on some of the things to ensure that my analytical and critical thinking skills are sharpened; being independent and avoiding taking all the ideas that people others share without proper verification. Independent thinking skills are at the forefront of learning how to be a more extraordinary leader and not a follower. One can gain confidence and gain the ability to learn from the mistakes to build a successful life. Another skill that I am focusing on is controlling emotions; I am sure that critical thinking skills have the ability to help us control the emotional appeal (Permana et al., 2019).
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