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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The initial 6 months training since being attested as a Police Constable have been a new challenge for me. Having previously worked in a custodial environment I had become used to dealing with dealing high stress situations and making dynamic risk assessments in a calm and controlled manner. I believe I already have a fairly high resilience due to my past employment and did not find many practical opportunities to develop my resilience further. However what this work did not really prepare me for was the amount of academic work and learning I would have to do over the 6 months of initial training and the development I would do in regards to academia. 

I have never been an academic and when faced with the amount of learning we had to do to pass our four exams I found myself initially concerned that I may not be able to do this. However over the first few weeks I established that our class of 22 individuals all brought their own strengths to the table. My class was a mixture of individuals some more academic and some more used to practical skills. Through group work and tasks I found my confidence in academic work increasing and continued to adopt this strategy of co-operative learning. 

I found myself applying the Tuckman’s team development model (Mindtools Team, 2019) and before long had a strong performing group of individuals who I would sit and learn with in our protected learning time. I also believe that I gave back to the group with my experiences and maybe helped individuals with their confidence when it came to the more practical side of things. 

During our 6 months I started working towards our charity contribution for 2Wish Upon a Star.  Planning our charity events helped to develop my practical skills further whilst giving me a focus other than learning for our exams. I found having an output for both practical and academic skillsets was helpful and gave me a balance to help with my stress. When I found myself struggling with academia I was able to switch focuses and allow myself a break to reduce stress. 

There was several opportunities throughout the initial training where as a class we were able to go out and apply our skills practically. I found that this was a brilliant tool to build resilience and helped positively reinforce the learning we had carried out in the classroom environment. Actually applying what you had learned to ‘real life’ scenarios and getting immediate feedback was very helpful for confidence building and massively reduced stress about the practical side of the job as it allowed you to prove to yourself that you knew what you needed to do and could be trusted to carry out the role. This practical application also allowed you to identify areas for improvement and offered the opportunity for reflection on how you could improve. I found that each new practical assessment was a building block upon the last and my confidence grew as we completed each one.  

Altogether applying these strategies throughout the 26 weeks, along with granting myself enough time at home to pursue hobbies and enjoy a social life, gave me the building blocks I needed to get through the initial training. 

(541 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Whilst on mobile patrol I acknowledged a grade 1 call in relation to violence against the person. The initial call stated “My brother is here being aggressive to my mum” the PSC handler stated there was lots of shouting and a disturbance could be heard in the background.

I arrived at the property and identified a male squatting outside near a drain cover. He appeared to have a metal object in his hand so I adopted an approved ready stance as taught in officer safety training before approaching the male.

It turned out to be the initial reporting person. He informed us that his brother (the suspect) had been the aggressor and had thrown his mother’s phone down the drain. The reporting person was therefore trying to fish it out of the drain using a “litter picking” implement. 

I checked on the mother at the address, who disclosed to me that her son had attended the property and become highly irate and aggressive. She stated he had been shouting and swearing at her demanding money for tobacco which she had denied him.

She had called her other son as she felt in fear of what the suspect may have done following the shouting. The reporting person, her other son then came upstairs and started to ring the police. During this the suspect has grabbed hold of the reporting person in a chokehold and punched them several times before fleeing the property with his mother’s phone and dumping it down the drain. The reporting person informed us that the suspect didn’t have no access to a vehicle and therefore would likely be on the main road on his way to a bus stop. 

I believed at this point we had received enough information and intelligence to effect arrest. Currently without identifying the male I had acknowledged several impact factors, the male had previous warning markers for violence. He had assaulted someone and caused damage to property within the last 30 minutes so was likely to still be irate and potentially aggressive. He also had warning markers for mental health so I was aware he may be volatile when approached. 

Impact factors fall under the branch “Assess threat and risk and develop working strategies” on the National Decision Making Model and are used to help officers assess what they may be faced with based on what they already know. 

The factors we consider here involve assessing the situation, including any specific threat, the risk of harm and the potential for benefits. Among other things you should consider the objectives of preventing discrimination, promoting good relations and fostering equal opportunities.
You should ask yourself - 
· Do I need to take action immediately?
· Do I need to seek more information?
· What could go wrong (and what could go well)?
· What is causing the situation?
· How probable is the risk of harm?
· How serious would it be?
· Is that level of risk acceptable?
· Is this a situation for the police alone to deal with?
· Am I the appropriate person to deal with this?
· What am I trying to achieve?
· Will my action resolve the situation?
(College of Policing, 2013)

In this incident I believed there was a continued risk of harm if officers did not ensure the compliance of the suspect. 
I identified the suspect on the main road walking towards the bus stop, myself and my colleague pulled up ahead of the male and approached him. I immediately detained and secured the male by placing him in handcuffs in the rear position. At this point the male was attempting to be disruptive shouting and swearing whenever I tried to speak to him. Using tactical communications and ensuring my tone of voice was firm but appropriate for the situation I explained to him the circumstances of the offence and then arrested and cautioned him before conducting a Section 32 search under the Police and Criminal Evidence Act 1984 (Legislation.Gov, 2013).
Under the Police and Criminal Evidence Act 1984 I considered code G of the codes of practice and determined that arrest was both lawful and necessary.  Under the Police and Criminal Evidence Act 1984 (PACE), a lawful arrest by a police constable requires two elements:
· A person’s involvement, suspected involvement or attempted involvement in the commission of a criminal offence
· Reasonable grounds for believing that the person’s arrest is necessary.
(College of Policing, 2013)

I had already determined the suspect’s involvement through a disclosure from family members who he was well known to. 
I believed the arrest was necessary for prompt and effective investigation of the crime, to prevent further harm or injury to any person, to prevent further loss or damage to property and to protect a vulnerable person. I made the decision understanding that it would restrict his human right to liberty and security under Article 5 of the Human rights act 1998. 
I considered all the below points of Article 5 and ensured that my detention and subsequent arrest of the suspect complied with it. 
Article 5 - Right to liberty and security
1
Everyone has the right to liberty and security of person. No one shall be deprived of his liberty save in the following cases and in accordance with a procedure prescribed by law:
(Legislation.Gov, 2004)
The suspect calmed down at this point and I began the search. During this search although the suspect was compliant I remained aware of his current warning markers and recent offence of assault. I therefore continued to observe the males body language, whilst staying outside of his fighting arc during the quadrant search. (Officer safety training SWP, 2019)The fighting arc was taught to us in officer safety training and is described as the immediate area to the front of a person where they could use their fists or other body parts to strike you easier than if you were positioned at a forty five degree angle from their rear. 
At this point the male was secured and detained and was not becoming aggressive. However when I placed the male into the rear of the marked police car and sat next to him to convey him to custody he began to shout and spit.
At first I considered the use of a spit hood, however deemed that the male wasn’t attempting to spit at me directly and was just excreting spit whilst shouting. I had been considering the theory of “Betaris Box” throughout the incident and trying to apply it however it was apparent at this point that the suspect would not be reasoned with. 
The Betari Box theory is a model that helps us understand the impact that our own attitudes and behaviours have on the attitudes and behaviours of the people around us.
Our attitude plays a large role in the behaviour we exhibit. When we're feeling motivated and positive, we smile, we complement our team, and we empower those around us. When we're feeling negative, the reverse is often true – we can be impatient, we get angry at our people, and we might even yell or argue.
These behaviours often affect the people around us. They then turn those negative behaviours back on us, and the conflict gets worse. (MINDTOOLS, 2017)
Although the idea of the Betari Box is quite simple, understanding it can help people learn to recognize when they're stuck in a negative cycle.
After observing that the male was not engaging with my calm and controlled manner II made my colleague aware of the suspects behaviour. Due to his continued outbreaks we exited the vehicle to observe the male from a safe location. I contacted colleagues with a marked police van to attend and awaited their arrival.
The benefit of the marked police van is the rear secure compartment. This compartment allows us to place a prisoner in the secure compartment for transit while also allowing us to observe them safely through the Perspex.
I believed this precaution was necessary to protect officers from the male during transit to custody and in an attempt to prevent further incidents from occurring during transit whereby officers or the detained could suffer injury unnecessarily. 
It appeared to me that the suspect did not have full capacity whether through drinks, drugs or for medical reasons. I therefore made custody aware and contacted mental health team for their professional opinion and an assessment. 
It was identified that the male in question did suffer with mental health and was medicated for his ailments. However the opinion of the mental health team was that this incident was not driven by mental health related concerns. 
It was therefore deemed suitable for the male to continue to custody without further medical assessment prior to arrival. 
I had ensured to make the contact with mental health based on my perceived knowledge of the suspect to ensure that he was treated correctly when considering his mental health and attending custody. On arrival detention was authorised and primacy of the offence taken over by hub officers. 
(1497 Words)











Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 

I was on duty on mobile patrol when I acknowledged a grade 1 call. The initial call stated “disturbance ongoing, I’m at my friends address, I’ve just been assaulted by my friend’s brother, and he is still here.”

Initially from the call it appeared we would be arresting a male suspect on suspicion of assault. Information was passed to me by control that the suspect had left the original location and was on his way to a primary school to drop children off. Details of the suspect’s vehicle were passed and circulated to myself and other attending officers.

On arrival at the primary school I identified the suspect’s vehicle parked outside and saw a male matching his description about to get into the vehicle. I initially detained the male to establish the circumstances of arrest and attempt to identify a victim. The male was irate however I used tac-coms to reduce the threat, risk and harm he posed. He then became compliant and agreed to sit in the back of a marked police vehicle while I ascertained victim details. 

The victim was identified and was now also at the school dropping her children off, she informed me that she had gone to her friend’s house to walk with her and her children to school. On arrival there had been some issues with her friend’s oldest daughter not wanting to go to school. The victim told me she witnessed the friends adult male brother (the suspect) attend the property before assaulting his niece by slapping her several times whilst grabbing her by the hair and shouting at her, all to attempt to make her go to school. 

The niece of the suspect was also at the school and on checking both her and the initial victim for injuries they appeared to be consistent with common assault as defined by ‘Section 42 Offences Against the Person Act 1861’ (Legislation.gov, 2011). 

Therefore the male was arrested on two counts of common assault (non-domestic violence related due to the living conditions and relationships). I conducted a Section 32 search after arrest under the Police and Criminal Evidence Act 1984 (Legislation.Gov, 2013). The male had initially been irate and considering the force policy and his previous demeanour I determined it would be best to apply handcuffs to ensure the safety of the conveying officers and everyone involved. 

The male had been transporting several other children to the school including the involved, who would have witnessed the incident or live with the victim/suspect. I ensured that all details were taken including attending school and general practitioner for consideration and completion of a public protection notification report. Following this I conducted a welfare check on all children, several had already gone into the school and I liaised with the headmistress to complete these welfare checks.

The suspect had been placed into the rear secure compartment of a marked police van and conveyed to custody by officers on my team.  I returned to speak with the initial caller and victim who stated she would be willing to give a statement and would support prosecution. 

I conveyed the witness to her home address to take the statement however after problems with technology it became clear we would be unable to do this. I asked the victim if she would attend the police station with us and offered her reassurance that this would not be the station the suspect was being held in and she wouldn’t come into contact with the suspect. 

The victim agreed however before we left her property photographs were obtained of her injury to be exhibited as her evidence. 

On arrival at the station I took a statement detailing the assault witnessed on the female child and the subsequent assault on the initial caller when she has tried to intervene. The details seemed to confirm that there had been at least two counts of common assault during the incident and helped to establish the circumstances under which the incident occurred. The statement also helped us identify a further potential witness who gave a statement to another officer. 

I allowed the victim to read through their statement before signing. I then explained the role of a victim personal statement, however the witness did not wish to complete one at this time however said she felt she would like to at a later date. 

I then attended the address of the female child who had allegedly been assaulted by her uncle (the suspect) her mother and another relative were at the address as well as several friends. I established who everyone was and who lived at the property to assist with the public protection notification report I would later be submitting.
I identified the mother of the child victim, she had been a witness to the incident and due to this could not be used as an appropriate adult. Therefore another family member not involved in the incident acted as appropriate adult and had the role explained to them, they agreed to act in this capacity and signed the MG11 witness statement as an appropriate adult. I had established who can and can’t be an appropriate adult based on their involvement to the offence or their relationship to the victim/suspect, the definitions of which are listed on the gov.uk website (Gov.UK, 2014).


The child in question was 15 years of age and therefore an initial statement was taken using a ‘Child and Young Person Witness Interview Booklet’. (YJ & CE ACT 1999 and Criminal Law Act 2003, 2016). However before taking the statement the booklet asks that you establish whether the child is capable of understanding truth and lie. Due to the age of the child I asked her the example questions for older children seen on page 32 of the booklet. The answers provided were correct and therefore I deemed it suitable to conduct the ‘Part 1 – Initial contact’ on page 7 of the booklet. However before doing this I explained to the victim that she may have to attend court in relation to this incident. I explained the special measures that can be put in place for a child witness and gave her an explanation of the court with the assistance of the images on page 21 – 26 of the booklet.
To achieve best evidence I believed it necessary to conduct a section 9 witness statement at the time. I initially went through some basic who, what, when, where questions before allowing the witness to free flow information. I then asked further questions in relation to the statement to ensure that as much detail as possible was captured before asking the witness to read it. The witness agreed with the statement and signed. 

My colleague had taken a statement from the mother who witnessed the assault on her daughter. A screenshot was obtained from the mother’s mobile phone whilst in statement showing she had asked her brother to come over and help encourage her daughter go to school, she can be seen to be asking him not to shout but just to come and talk to her. 

 All three accounts corroborated the initial call takers story. Both the mother and the daughter requested a restraining order, under ‘Section 5 Protection from Harassment Act 1997’ (Crown Prosecution Service, unknown)

I explained that a restraining order would place conditions on the suspect that could limit his contact with victims in the future reducing the threat, risk and harm of an incident like this occurring again. The victims were happy to progress with this and therefore a request was submitted.

Once all statements were taken I considered the vulnerability of the 15 year old victim and ensure a public protection notification report was completed for both her and her mother. 

I conducted initial house to house enquiries and managed to gain several accounts from neighbours who had witnessed the suspect in an irate manner shouting at the girl before pushing her out of the house into the car. 

CCTV enquiries proved negative, there was a privately owned camera at a neighbour’s house however it did not overlook the area the incident occurred.

In interview the suspect stated that he had not assaulted his niece and that he believed the force he used was necessary to the circumstances. He alleged that the assault against his sister’s friend was in self-defence when he was grabbed by her.

Following interview the suspect was released on conditional bail, not to contact any of the victims. Not to enter the streets where the victims lived. He has agreed to these conditions and signed. 

I ensured to update the victims in the case with this information and explain to them what to do if the suspect breached any of these conditions. 

I sent tasks to NPT to conduct further enquiries in the area and check for any further CCTV opportunities. I also asked if they would go to the addresses of the victims to offer further reassurance and to conduct ongoing welfare checks which they have done.

I also tasked the BCU ‘Public Protection Unit Child Referral Unit’ to ensure they were aware of the incident and could work with those involved to ensure the best outcome.

(1532 words)



Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


An allegation of Theft and Fraud was brought to my attention by the Transport Director of a transport company based in Devon. The initial disclosure and allegation inferred that during an audit at the transport company they had come across some unusual diesel drawings all in the south wales area. 

The audit team drafted a spreadsheet showing the litres drawn and site codes for petrol stations across the Rhondda Cynon Taff valleys as well as dates and times that transactions had been made. This was then provided this to the transport director of the company. 

The transport director identified one of these petrol stations and attended there, using the spreadsheet provided by the auditing team he cross referenced time and dates whilst viewing CCTV footage at this site. During the CCTV footage he identified a male as an ex-employee who he had fired earlier this year. The ex-employee was seen in each instance viewed on CCTV appearing to either fill up vehicles, containers in vehicles or both. The transport director then informed police of his findings and I became the officer in case. The transport director informed me that he believed the suspect in the case had obtained a spare fuel card whilst working at the transport company and had continued to use it after his contract had been terminated. He then exhibited the spreadsheet and provided it to police for progression of the investigation.

I began my investigation with the National Decision Making model (College of Policing, 2013) in mind. The NDM has six key elements. Each element provides the individual with an area for focus and consideration. At the centre of the model is the Code of Ethics which binds it all together.

 I knew that this would be a complex investigation and I was relying on the structure of the National Decision Making model to guide me in my rationale. I was aware that although this was a planned operation there was opportunity for spontaneous incidents to occur especially during the arrest of a suspect and therefore constantly found myself circling the National Decision Making Model for guidance. 

I knew that we had to first gather information and intelligence and therefore I began by using the spreadsheet provided by the company to further identify dates and times that the theft of diesel had occurred.

 I identified a second petrol station after making CCTV enquiries at several of them. I managed to obtain further CCTV footage of the suspect attending at times and dates on the spreadsheet and whilst there appearing to fill vehicles, containers or both with fuel. The attendant at this petrol station was unable to download the CCTV so I took actions to preserve evidence by recording the footage most likely to expire on my body worn video. The attendant told us we could return the next day and her manager would be there to download the rest for us. I inquired after receipts for the dates and times we had viewed and the attendant informed us the manager would be able to provide these also. 

The next day I returned and collected both the CCTV and the Receipts. The receipts matched the times and dates shown on the spreadsheet and also matched the litres drawn shown on the spreadsheet.

The suspect was known to police for previous offences and so initial arrest enquiries were made. I attended the address held on NICHE for the suspect. The property was completely vacant and appeared to be unlived in. I spoke to a female neighbour who informed us that the person who lived there had been evicted and she gave us directions to what she believed to be his new property. 

Using the information and intelligence we had so far gathered we identified the suspects’ vehicle parked near the new property and therefore held a belief that he would be inside. 

I had carried out relevant checks against our subject to check his previous warning markers to ensure I understood the threat and risk that he may pose when I made the arrest. 

Due to the disclosures and the evidence we so far had I considered my powers and policies and understood that I would be arresting for Theft, this was due to the disclosure received from the initial reporting persons stating that the subject had no legitimate reason to still have the petrol card and had made no efforts to contact his previous company to return it. The company also informed us the card that the suspect has was never issued to him and therefore he must have obtained it dishonestly. Therefore the definition of theft under ‘Section 1 of the Theft act 1968’ (Legistlation.Gov, 2000)  had been met. 


The potential for Fraud came under (Legislation.Gov, 2007) ‘Section 2 of The Fraud Act 2006 – Fraud by false representation’. The suspect had appeared to have met this definition by using a company fuel card to purchase fuel whilst no longer employed by them directly causing a loss for the company and a gain for himself. The suspect would have known he was no longer employed by the company and therefore would know the representation to be false or misleading. 

I had identified my options and believed that making the arrest was most suitable in order to promptly investigate the allegation, via means of searching the property and vehicle of the suspect and then later interviewing him.

Therefore I located the suspect at his new home address and placed him under arrest, after arrest and under caution the suspect stated that he did own a fuel card and that it was upstairs in his bedroom cabinet. 

Using my powers of search under (Legislation.Gov, 2013) ‘Section 32 PACE 1984’ I conducted a search of the suspect and his property where he had been arrested locating the stolen fuel card in his bedroom. I then seized this fuel card using my powers of seizure under (Legislation.Gov, 2002)‘Section 19 Police and Criminal Evidence Act 1984’ as the item was relating to the offence I was investigating.

On completion of the search the suspect was conveyed to custody whereby detention was authorised under code C of PACE 1984. I ensured that Code G of PACE 1984 had been complied with on the detained person’s custody log and then began preparing for interview. 

The suspect had requested a solicitor and on their arrival I completed an initial disclosure detailing the evidence we had gathered and the materials we would be producing.

I then took custody of the suspect under Code C of PACE 1984, from the custody sergeant to convey him to interview. 

During interview the suspect answered no comment to an extensive list of questions formed around the points to prove for Section 1 Theft and Section 2 Fraud. Initially when the suspect began to answer no comment I said to him “I appreciate you are exercising your right not to answer questions, however it is my duty to ask you relevant questions and allow you the opportunity to give an explanation if you wish to. I will give you plenty of time to think about my questions and to consider any answers you may wish to give.” 

I then asked the solicitor “Can you confirm that I have given you a briefing in relation to this interview and you have had the opportunity to ask me questions?” To which they agreed. I then asked “Do you wish to have any further private consultation with your client at this stage?”  To which they declined

The suspect initially made a significant statement on arrest stating the fuel card and his wallet had been stolen from his possession before later being returned by a member of the public. Questions were asked in relation to this potential offence however the suspect gave no account continuing to answer “No comment”.

Throughout the interview CCTV and photographic exhibits were shown to the suspect and questions asked in relation to his actions in these images. He again answered “No comment” 

At the conclusion of the interview I said to the suspect “Have you any innocent explanation, any mitigation, an alibi or any defences that you can tell me about at this time. If you have I will make sure that they are investigated as a matter of priority.”

The suspect replied with no comment and gave no account throughout the interview. 

After interview I returned the suspect to the care of the custody suite. I ensured that all movement of the suspect had been recorded on the custody log and that a full interview summary had been completed and submitted.

The suspect was subsequently released under investigation and I began to prepare a case file for the Crown Prosecution Service. I ensured that I used the national file standards for a staged and proportionate approach to the preparation of the file and to complete the file in a timely manner.

Using the national naming convention I ensured that all documents submitted were named correctly. I complied with the national naming convention to avoid confusion and so not to cause any further delay than necessary to the case. 

The file has now been submitted and I am currently awaiting a decision from CPS in relation to this case. 


(1539 Words)
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Development Plan; (equivalent to 1000 words).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

I have not dealt with many incidents of hate crime / hate incidents and therefore do not feel very confident in this aspect as of yet.

I have to date dealt with one racially aggravate hate incident. There is a relatively low number of reports in relation to hate crime in my BCU in comparison to others and therefore the incidents I have attended relate to this. 






	

I will have to make efforts to monitor the BCU terminal for incidents relating to hate crime.

If the volume is low in my response area I will have to seek permission from my supervisor to potentially attend calls outside of my area with my tutor to further my development in this area. 

I could potentially liaise with other tutor pods in my BCU and inform them that I needed to deal with more incidents of hate related crime and if they were to be passed any to contact me.

Further there could be a potential to liaise with BCU hate crime officer or hate crime unit if there is one active. 
	

My tutor.
My Shift.
Area Hate Crime officers
Other tutor pods.
BCU shift supervisors.
Control Works/PSC staff.
	
Before the end of my first year of employment  i.e by April 2020.

	


I have not conducted many stop searches and would like to practice more in accordance with section 1 PACE. I am aware of the GOWISELY acronym and have used this successfully on several occasions but would like to be able to work on this to more easily establish my grounds and protocols.

































So far whilst dealing with road traffic collisions I have conducted several roles however have not taken complete primacy. 
I have taken road side breath samples, administered initial care to preserve life and ensure compliance with section 170 of The Road Traffic Act. However have done so separately on various occasions.


I believe that I need to take primacy of a road traffic collision to ensure I am able to complete the process in full without guidance and expeditiously. 



	


Where lawful and relevant conduct stop searches under supervision to develop my practical skills. 

Ensure the correct power of search is identified and applied to the grounds of the search. E.G Misuse of drugs for suspicion of drugs/drug supply.

Use relevant NCALTS on the system as learning opportunities to expand my knowledge on stop search protocols.

Attempt to take part in specialist operations with stop search as a primacy. E.g Op Sceptre

Neighbourhood policing teams have been conducting stop search operations in schools in my BCU in relation to drugs and knife crime, I could potentially liaise with them and my supervisor to see if I am allowed to accompany them on one such operation. 




Ask to take primacy during future incident of road traffic collision whilst still in tutorship.

Utilise NCALT packages in relation to road traffic collisions and preliminary roadside breath tests.

Use resources to read up on road traffic collisions to build confidence.

Ensure I know how to use breathalyser competently and how to retrieve roadside breath samples.

Liaise with road traffic officers if available to complete an attachment with them to witness best practice in road traffic collisions and other road traffic related incidents.

	


My Tutor and Shift.

Operational training packages/staff.













































My Tutor.
My Shift.
Road policing units.
NCALT packages.

	


Any NCALT packages to be completed expeditiously. 

I would like to be confident in this practice by the end of my 12 weeks tutorship around mid-December.  







































I would like to take primacy of a road traffic collision by the time I complete my independent patrol status and exit my twelve weeks tutorship.

In relation to NCALT packages and other resources, they are to be explored expeditiously. 

I will have to wait till after my tutorship to seek attachments but will seek to complete them at the earliest opportunity. 

	

I have so far only conducted one suspect interview in relation to a theft and fraud by misrepresentation. 

Although this was good learning and went well I would like to proactively take part in more suspect interviews to build my confidence in dealing with the interview environment.

I have so far only experienced a no comment interview and would like to explore other types of interviews and see how different legal representatives work during interview. 











	
When dealing with an investigation I plan to take more responsibility with suspects instead of allowing the hub officers to take primacy. 

I am due to go on an attachment to the hub in my second year of employment which I believe will be highly beneficial. 

However I will attempt to conduct as many interviews as possible before then to build my prior knowledge. 

There are NCALTS on both suspects and witness interviews which provide good foundations for development. I will seek to complete these as soon as possible.

I can speak to both response and hub staff in relation to interview techniques and procedures to help develop my own style of interviewing.  
	

My Tutor and my shift/supervisor.

HUB officers or officers with experience of CID or interview intense sectors. 

NCALT PACKAGES and online resoures.


	
In relation to completing NCALT packages I will seek to do this expeditiously. 

I will seek to take primacy on more cases and will consult with my tutor to be at a more comfortable stage by the end of my first year (March 2020).

My attachment with the HUB is in my second year April 2020-March 2021. I do not know when I will be going as of yet however I will seek to attend at the earliest possible opportunity.
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