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[bookmark: _Toc121510118]Introduction 
Organisations promote their workers' career development as a means of fostering their professional advancement and skill-building. It is a lifelong learning and decision-making process that advances one's pursuit of the perfect career (Creed and Hood, 2009). It is viewed as a process of self-awareness, judgment, and investigation to enhance one's position in the future. The primary factors influencing professional advancement include education, networking, skills, and experiences (Shaito, 2019). A person's professional development is a lifelong process, thus they must constantly assess and revise their objectives. Prioritizing skills, accomplishments, and beliefs is essential. Careerists also need self-management to succeed. Workplace role-playing matters. Role-playing is about learning and growing. This report focuses on role-playing and self-reflection. My role-playing experience, strengths, and weaknesses will be discussed here.









 
[bookmark: _Toc120147368]

[bookmark: _Toc121510119]Recruitment and Selection
Reflection in experimental learning advises using critical reasoning to assess the emotional reactions of an individual's experimental activities. Reflection connects the act of doing with the act of learning (Rappel, 2018). People tend to connect contemporary and historical occurrences most of the time. Reflection is a natural part of learning. Reflection, which is seen as a crucial element of experiential learning, connects learning to experiences (Perry and Martin, 2016). It helps a person who is required to progress in a certain area. Careerists employ a variety of reflection models during the hiring and selection processes, and Gibb's reflection model is one of them. I will utilize this paradigm and its six main phases in my discussion on role-playing.


Figure 1: Gibb’s Reflection Model
(Source: Wain, 2017)
Description: The general scenario will be described at this point. We will not make any conclusions or judgments here. The novice's comprehensive framework will be drawn. Knowing the entirety of the scenario will help the person do their function (Rappel, 2018). This stage in Gibb's reflection model focuses mostly on what has transpired, when it has occurred, etc. I performed the interview for the position of HR assistant. It was not a problem for me because of this. However, I made every effort to portray myself flawlessly. Since I had leadership expertise and experience in the HR section, it came very easily to me.
Feeling: At this level, the learner's responses and feelings are conveyed (Wain, 2017).  Here I have described my emotions and sentiments during the entire episode. I have never participated in an interview before. When we were role-playing, someone asked me how I felt about a certain incident. It was a reflection of how I was thinking, feeling, and emotionally attached at the time.
Evaluation: This section of the model has analysed the events. The episodes' positive or negative aspects are being questioned. This stage of the reflection model can be used to explain the initial value observation (Perry and Martin, 2016). Initial evaluations of my performance are being made in light of the situations and my actions. I must take into account the occurrence based on what others are thinking. I can decide if something is good or harmful for me when I am able to consider things from other people's perspectives. Since role-play includes so many good elements, I have acquired a variety of methods while playing. I prepared myself in advance and had conversations with others to improve my performance.
Analysis: This step of the reflection model analyses both the good and negative elements. One may simply examine the good or bad aspects of the event after evaluating the circumstance (Wain, 2017). Analysing my experience has taught me a lot. It helped me hone my communication and interviewing abilities. Additionally, I have learnt how to present myself in an interview by being polite and taking my time. Additionally, it enables me to refine my body language and attitude.
Conclusion: The conclusion section must take into account the general applicability of one individual to a certain scenario (Perry and Martin, 2016). I have the opportunity to significantly improve my experience in this section. The concluding section provides me room for improvement. I may improve my future experiences by drawing on the experiences of others. Despite the fact that it was my first interview and I was still learning, I felt secure throughout the interview and believe I gave my best effort.
Action Plan: It is the model of Gibb's reflection's last stage. Here, the student can decide how to change their circumstances and abilities (Wain, 2017). I must develop my communication abilities and gain greater self-assurance in my role as an organisation's HR assistant. It will help me to fully explain myself. Additionally, I need to focus on honing my leadership, analytical, critical thinking, and time management abilities. These abilities are necessary for everyone who wants to work as an HR assistant in the future. Therefore, role-playing in this capacity indicates that I develop these capabilities.
[bookmark: _Toc120147369][bookmark: _Toc121510120]Skills and knowledge which contribute toward working effectively
One needs the necessary abilities and expertise to properly carry out their tasks inside an organisation (Shaito, 2019). One must utilize their knowledge, talents, and experiences to function efficiently in their job. My abilities and skills help me put up my strategy and keep my daily tasks on schedule.
Skills for contributing to work effectively
To improve now and in the future, one must be efficient and skilled. Leaders and subordinates value efficient workers who can easily gain peer respect (Sousa, 2017). Every career success requires knowledge and skill. Roles vary by department. Every division needs specialized staff. Training can help employees become more productive and skilled (Puteh et al., 2016). As an HR assistant, my first duty is HR management. I must also maintain good relations with company executives. I need leadership and communication to manage HR. I also have the analytical, critical-thinking, and decision-making skills to hire top talent for my company.
Knowledge for contributing to work effectively
[bookmark: _Toc120147370]Daily competition makes it harder for people to find good jobs. If a person understands the workplace and modern life, they can adapt (Rappel, 2018). One should prepare for the future by learning as much as possible during school since most companies want to hire the best. As an HR assistant, I must constantly learn. To select the best candidates for the company, I must understand the recruiting process. I need strong relationships with top executives to learn and get their ideas. With the right information, I can manage my employees to meet corporate goals as an HR assistant.
[bookmark: _Toc121510121]My strengths and areas for further development
To serve the firm as an HR assistant to my full potential, I must better myself. I believe my ability to lead is lacking. Because of this, I must first focus on honing my leadership skills (Creed and Hood, 2009). Communication skills are also crucial in this line of work since I must interact with both current workers and potential new hires during the hiring process. Therefore, having strong communication and interpersonal skills will enable me to convey myself.
One of my strengths is that I have the self-assurance to handle any challenging circumstance and succeed in my role as an HR assistant. I am an excellent decision-maker, which is crucial for a leader in the business world. I also know how to portray myself nicely. To draw in and retain talent, this industry must have presentation skills. I am capable of inspiring others by praising and rewarding them. I also consider the needs and amenities of the workforce. Critical thinking and analytical skills are crucial for someone in this position to have while making judgments (Sousa, 2017). Although I already possess these skills, I believe that with further practice, I will be able to strengthen my analytical and critical thinking skills. I have the multitasking skills that an HR assistant needs to succeed.
[bookmark: _Toc120147371]

[bookmark: _Toc121510122]SWOT Analysis
[bookmark: _Toc120147372]To show the strengths, weaknesses, opportunities, and threats of an HR assistant, a SWOT analysis can be an effective tool (Knierim and Nowicki, 2010). Here, the SWOT analysis of an HR assistant is going to be pointed out. 
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[bookmark: _Toc121510123]Personal career development plan
	My professional career track is: 

	I have decided to pursue a profession as an HR assistant. I must enhance my talents and skills to be a successful HR manager who can carry out the duties of any organisation's HR department. I am highly aware of my weaknesses, making it simple for me to build up my professional work abilities. I must be familiar with the core concerns in HR. It will help me to understand how to develop both my professional and personal skills so that I can lead HR effectively.

	What are my contemporary strengths? 

	One of my greatest assets is my ability to project confidence. Additionally, I can make judgments with ease by applying my analytical skills. At the same time, by taking into account key elements, I can quickly appraise

	Since the start of the program, what have I achieved and what are my areas of success?

	As an HR assistant, I have to carry out many activities. A variety of abilities, including leadership, communication, decision-making, and critical thinking, are needed to complete these jobs (Greenan, 2016). To become a more successful HR assistant, I have already started taking the initiative to develop these abilities.

	Where do I need to improve the most?

	My communication and leadership abilities must be improved. I also need to focus on developing my analytical and critical thinking skills to be effective.

	Why is it so important to improve in these areas?

	I must be an effective communicator and leader to handle HR effectively. By strengthening my leadership abilities, I will be better able to control the company's workforce, and my communication abilities will help me engage with superiors and subordinates effectively.

	Who will provide assistance? What materials will I require?

	I believe in picking up knowledge from others. I should observe other employees at work to see how they manage everything while resolving issues. In addition, I should have a good leader as my role model if I want to lead well. I believe I can develop my leadership and communication skills by going to seminars and receiving the right training.

	What are the challenges I must overcome to accomplish these significant objectives?

	The primary challenges I have in developing my professional abilities are a lack of resources and a lack of support from my coworkers. In an organisation, the majority of the members are not cooperative. Because of this, it might be quite difficult for me to progress without assistance from others.



	What further steps do I need to take right away?

	In every area of life, personal and professional development is essential (Greenan, 2016). I must thus adhere to certain strategies if I want to succeed in both my academic and professional endeavours.

	Time scale – by when?

	I have decided to develop these attributes in the next three years. 



[bookmark: _Toc120147373][bookmark: _Toc121510124]My goals for the short-, medium-, and long-term development of my professional career plan

	Short-term plan (3 to 6 months)

	
Specific

	
I intend to manage human resources in the right way of the organisation.

	Measurable 
	I pick up a bunch of employees to provide them necessary training to be effective

	Agreed


	The organisational goal can be achieved by encouraging employees by giving motivation.

	Realistic


	An effective HR framework can be used to maintain employees efficiently

	
Time-Bound
	This target will be accomplished within the next five or six months.

	Medium-term plan (1-2 years)

	
Specific


	I decide to make the recruitment and selection process more effective and transparent

	
Measurable


	The skills have to be measured by the automation process. 

	
Agreed

	Effective and skilled employees will assist the company to increase its productivity and profitability

	
Realistic


	I will give importance to making my employees happy and motivated to give their best performance. 

	Time-Bound

	The time frame for this task is one to two years. 

	Long-term plan (2-5 years)

	
Specific


	Enhancing the productivity and profitability of the company as a good brand. 

	Measurable
	The performance of the employees will be measured effectively. 

	
Agreed


	According to the performance of employees, rewards, appreciation, and promotion will be provided to make them more productive.

	Realistic
	Overall productivity and profit of the company will be increased. 

	
Time-Bound

	This target will be fulfilled in three to five years. 
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[bookmark: _Toc121510125]Conclusion 
Role play is a special and successful method for providing the students with the impression that they are experiencing the actual and professional world. Finding out pupils' limitations helps them strengthen their talents and skills. I have discovered how to better myself as an HR assistant by honing my professional abilities. The HR assistant is in charge of overseeing and running the everyday operations of the workforce of an organisation. These jobs are not very simple, thus acquiring some internal skills is necessary if one wants to handle HR effectively. The HR assistant and staff are responsible for hiring, interviewing, training, and managing employees. HR assistants are responsible for ensuring workplace safety. Typically, the HR department's workforce management impacts the company's long- and short-term objectives.
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[bookmark: _Toc121510128]Appendix – 1: Questions in the Role Play
1. What motivated you to apply for the position of HR Assistant specifically?
2. What responsibilities will an HR Assistant have inside their organization?
3. What abilities and talents do you have that will help you do your work as an HR assistant effectively?
4. How do you imagine you can become more proficient and skilled in this role?
5. In what ways do you anticipate being an HR assistant can support you in obtaining your career aspirations?
[bookmark: _Toc121510129]Appendix – 2: Job Description
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[bookmark: _Toc121510130]Appendix -3: Job application form
[bookmark: _kpr05n82n26c]
Application for HR Assistant - 
[bookmark: _zidixfu2h1to][bookmark: _Toc121510131]Your details

Name: Ceapa Sorina 

[bookmark: _obvz8px9oj35][bookmark: _Toc121510132]Education and training
Please give details:

	Bachelors in business and Management.

Received training on organisational communication and team working
Received training on workplace conflict management.





[bookmark: _qhulv5cexz75][bookmark: _Toc121510133]Qualifications
Please give details:

	· I have good academic achievements.
· I have worked as a junior HR associate and hence I know various aspects of the job responsibilities as part of the HR assistant job.
· I have strong communication and interpersonal skill.
· I am an active learner and have a strong ability to analyse things and solve problems.




[bookmark: _97j1ykgd1f2u][bookmark: _Toc121510134]Employment history
[bookmark: _itppkk92vaqm][bookmark: _Toc121510135]Your current or most recent employer

Name of employer: Ceapa Sorina 

Job title: Junior HR Assistant

Length of time with employer: 35 hours per week

Reason for leaving: To get more opportunity 

Duties: 

	Hiring and interviewing staff, overseeing the work performance of employees and workers, assisting the HR manager in doing any task, and enforcing employees to maintain the company’s policies and practices. 



[bookmark: _81dqi68kkna8][bookmark: _Toc121510136]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	Recruiting employees for the company, where decision-making skills were learned by me. 
Leadership skills assisted me to conduct with other teammates. 
Critical thinking and critical ability helped me to oversee the performance of the employees of the company.


[bookmark: _2hk78iv0b9mh][bookmark: _Toc121510137]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	I have applied for this job to get much more opportunities for developing my career. I think if I get the scope to work in this place, I will get a chance to learn more skills. As I have completed my graduation with a business background as well as I have the ins and out ideas about human resource management. Similarly, I have leadership skills, communication skills, decision-making skill, and analytical ability which is why I think I will be the appropriate person for this job. 





[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t][bookmark: _Toc121510138]Right to work in the UK
Yes
[bookmark: _t2k2hyav6xgs][bookmark: _Toc121510139]References
N/A
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k][bookmark: _Toc121510140]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Ceapa Sorina 

Signature: Ceapa 

Date: 18.12.2022
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