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Introduction
Volunteering is an excellent way to help the community, especially those who struggle with day-to-day life or have no family close by or at all. So why do charities struggle to get volunteers in this portfolio I will be reflecting on the difficulties of becoming a volunteer, the training required the interviews and DBS checks that are required. All the previously mentioned are not quick tasks that are done this process has taken months before I was cleared for a match (a service user), all with good reason if a volunteer is adequately prepared, they would not be able to adequately support the clients. Due to this and the time it took I applied to numerous charities and have completed training for two, one of which is Marie Curie, for whom I have a possible match, the manager is going to speak and visit them before I receive the client’s information. The second is through Involve, which a DBS check still needs to be completed before I am assigned to the Mental Health and wellbeing service to support people who are in hospital or transitioning from hospital to re- entering society. 

Reflection
While doing the training for both Involve and Marie Curie, the first thing that they both ensure that is understood is that they are not counsellors, and we are not to behave as such which is understandable, which when looking back on a year and half of counselling lessons are remarkably similar especially S.O.L.E.R, which they require to be used to show the client that what they are saying is important and that we are actively listening to what they are telling us, they also suggest paraphrasing and if a client starts discussing something at the end of the time to request compassionately to resume the conversation on our next visit. 
Safeguarding is also covered by them, Involve cover this in depth which result in a certificate which is valid for three years when it has to be redone to be certified again which is not to say that Marie Curie does not make sure that the trainees make sure that they know what to look out for as they do, but their safeguarding is slightly different where Involve focus on all aspects There are clients who use Marie Curie that have broken the law in some way, they are not turned away as Marie Curie are an end of life care charity and just because they have broken the law this does not discriminate them being entitled to support. Some of what the Marie Curie clients tell me may be their past and does not fall under safeguarding although it would go on my diary sheets, I would still have to be vigilant to ensure that no safeguarding issues that could arise.
After each client we need to complete diary sheets so that the company can account for our time mostly for the donations, but for their records and safeguarding reports to be submitted and recorded. For Marie Curie it is a way to mark the client’s needs to their support, the client that they have matched me to has dementia so any decline in memory would be recorded on the diary sheet so if or when home nursing support is needed the company will know straight away and supply one for them once they have had a conversation with the family so that they are aware of the support their loved one requires.
The main role that I have is to support the client in their needs, which does not diminish the role I have in the family  for the most part with Involve I am meeting the client while they are in hospital so that a rapport with them is built, and then I will work with them until they are settled  in to society before I am finished they would have built a widder support system with support groups, hopefully friends who understand them and a job that they enjoy. Most of the time I will spend getting them out into society to watch a film, go to the shop for a coffee and other activities that would encourage them to be out and about after being hospitalised, I am hoping that by supporting the client this way that it will help with institutionalisation that can occur sometimes especially with long term stays. With Marie Curie my main role is companionship I will be supporting the client with what ever they wish it could be anything from having a cuppa to going for walks, I could accompany them while they go shopping or even just go with them to appointments, if they want to go out for coffee or try a hobby that they liked the look of or used to do, due to the time in the clients life that I will be providing support they may have concerns about certain aspects like their funeral arrangements, religious beliefs that are allowed in the UK, they may want to have their will redone or done, which Marie Curie provides service for so I would put them into contact to get it done, I could also look into funeral rites that are permitted to be able to accommodate their religion or help them find a method that would be within their religion. My role with the client is till end of life which is an unfortunate and adverse eventuality, my role then changes to accommodate the family of the client they become the client and I support them in their grief for as long as they require me to, some families may request that no support is given others may require short term while others may need longer.
Another place where there is a similarity between my role as a volunteer and that of a counsellor is a big one no matter the role or job tittle and in my mind as important as the role it self and that is confidentiality, what it is permitted to talk about and to who, either role that I will be doing could be taxing mentally so who can I talk to and how, the first rule is no identifier of the client to my family, and about my family to the client I have the ability to talk to my team in Involve about Involve clients and Marie Curie about Marie Curie clients although they are two different charities I cannot discuss across charities. Marie Curie has an essential time off between clients and essential meeting to ensure that volunteers are ready mentally to take on another client, if they wish to return some volunteers find the loss to difficult to go through more than once. 
Even though my main role is to support it is not just physical support that will be provided it is also emotional and a listening ear, due to my lack of uniform and that I am a volunteer the client would feel more comfortable opening up to me about issues they think may hinder their release from hospital or they may think that their words would not be believed or being a symptom of their diagnosis, some may just need to vent about their diagnosis, family, or the unfairness of it all. So, although I would not be acting as a counsellor a lot of my role is similar to that of a counsellor, I am being encouraged to paraphrase, use S.O.L.E.R and be empathic.









References

Abraham, C. (2025). Marie Curie, the end-of-life Charity.
Marie Curie | The UK’s leading end of life charity

Locke, D. (2024). Involve Training: SCVS, Swansea council for Volunteer service.
Involve | Swanshttps://www.scvs.org.uk/involveea CVS























Evidence
This Photo by Unknown Author is licensed under CC BY

This is Marie Curie 
[image: A logo with blue text

Description automatically generated]
This is Marie Curie volunteering
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In this section I am supposed to discuss the work I have done for my volunteering I spent a year attempting to join numerous charities to complete this, and with good reason I still have not been given a placement, and not because I failed my DBS check but because these charities are thorough in their training and screening of volunteers to protect their clients wellbeing.
I have as stated earlier been matched but the organisation is having trouble reaching the family to arrange a meeting with them and myself, although I am not giving up the wait just because it is taking a lot of time to go through, so instead I am going to discuss the diary sheets that they require me to fill out.
This Photo by Unknown Author is licensed under CC BY-NC

To fill out my diary sheets even if there is nothing alarming or concerning to report I am going to follow Gibbs reflective cycle so that I am being as thorough in my account of the visit as possible and that I get in to the practice so that if and hopefully not any safeguarding issues arise I am accustomed to writing in this way, to avoid any issues if the full account is needed, it would also allow the management to track the progress of the client, either with Marie Curie the progress of decline in memory and Involve the progress they make in their  ability to function in society and manage their mental health at the same time or to be able to see where the client could use extra support either from myself or from another service that is provided.
I have a great moral compass and expectations from myself, but Marie Carie started the charity to do research on cancer and to give palliative care to the clients with cancer. In 2015 this changed to provide support for all end-of-life diagnosis not just cancer they still do research to try and reduce this need. Involve focuses on rehabilitation and mental well-being, I do not believe I have the grit to become like Marie Carie but I do have the ability to help and support the clients, I expect  that volunteering with Marie Curie will be hard mentally as the client has dementia and I am with them until they no longer need me, which for the client means when they  have passed away, which will be hard to deal with.

Training
The training I received for Involve was extensive the sessions started at 0930 hours and ended at 1700 hours for two consecutive Tuesdays which included the safeguarding needed, for volunteers to be able to support the client, there were a lot of information delivered which is displayed in appendix 1 and 2. Appendix 2 is the safeguarding with information on what to look out for.
Marie Curie’s training was a two-hour team meeting where they went through safeguarding, codes of conduct, confidentiality and what I can and cannot do with the client. Appendixes 3, 4, and 5 are the information provided from Marie Curie on the guide, code of conduct and confidentiality.

Mission Statement
 Marie Curie mission for the next five years is: - that over the next five years and beyond, our mission is to close the gap in end-of-life care. Between now and 2028 we'll design and deliver services providing the best possible care and support to people living with any terminal illness, and those close to them. And we'll play a leading role in shaping the end-of-life system across the UK.
Involves mission statement is; - They work to support and develop the Third Sector by providing a wide range of information, advice and support services and by representing the views of the sector to government and policy makers.

Conclusion
To conclude there is an increased need for volunteers, but being able to volunteer is a long and arduous process for good reason, the charities need to protect their clients from less than authentic personas. I am also aware due to the clients I am going to be supporting it is not an easy task to accomplish or be able to continue to do on a long term basis due to the mental stress it could cause especially Marie Curie as all their clients are receiving end of life care and support, which means the volunteers will be building a good relationship and rapport with the client to eventually lose them which could take a toll, to prevent this I will be practicing in journaling I will have a good and bad so that I can get all my feelings down and unburden myself, due to confidentiality my journals will be locked away so that I am protecting my client.
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* Promoting their well-being
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Exercise

What does

child/adult
protection
mean to you?

* It is a key part of the safeguarding process
* Itis the law
* When abuse or harm has happened or is likely to

experience significant harm (children) and has care
and support needs (whether or not the local authority
is meeting any of those needs)

« Interestingly there is no legal definition of Adult

Protection as there is for Child Protection. It refers to
the official mechanism for exploring and
investigating, risk assessment and safety planning
once an official report is made, if the adult is
identified as an adult at risk (SSWBA 2014)





image93.png
Exercise

Significant

Harm
(Children)

The Children Act 1989 refers to Child
Protection as a child who is experiencing or
likely to experience significant harm.

What does ‘significant harm’ mean to
you?

29
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There is no statutory definition of
‘'significant harm'.

OISO N BN 'Where the question of whether harm is significant
Significant turns on the child’s health or development, the
Harm child’s health or development is to be compared

with that which could reasonably be expected of a
similar child (Section 31(9), Children Act 1989.)
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* Workers need to be able to:

* recognise patterns of overall child development

Impllcatlc?ns * detect when a child's development may be going 'off
for Practice track'

* Knowledge of ‘normal’ child development helps to
understand patterns of ‘abnormal’ child development
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Exercise

What does
the word

‘abuse’ mean
to you?

+ Being abused means a child or an adult is hurt by someone

else. It does not have to be deliberate or intentional.

+ Abuse is not normal and NEVER ok.

« Abuse may be a single act or can continue over a long time and

may take different forms.

* There are 5 Categories of Abuse as defined under the Social

Services and Wellbeing Act 2014.

* Can you name the 5 Categories of Abuse?
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+ Physical Abuse

; + Sexual Abuse
Five
Categorles of + Emotional/Psychological Abuse

Abuse

* Financial Abuse

* Neglect
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Physical

Abuse

Physical abuse means deliberately hurting an individual. It includes:
physical restraint; such as being tied to a bed, locked in a room inflicting
burns cutting, slapping, punching, kicking, biting or choking, stabbing or
shooting, withholding food or medical attention, drugging, denying
sleep inflicting pain shaking or hitting babies, fabricating or inducing
iliness (FII).

+ Possible signs of physical abuse:

1.

oo hw

Unexplained injuries or burns, especially if they are
recurrent

Rgfusal to discuss injuries — or different accounts of an
injury

Untreated injuries

Arms and legs covered over in hot weather

Self- destructive tendencies

Any marks on baby under 6 months
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Typical
accidental

injuries

Head injuries tend to Forehead

involve the parietal bone.

occiput or forehead Nose
Chin

2z,
/\/ 9-1—/— Palm of hand

Elbows

-— Knees

D ——————— 1]
REMEMBER
Accidental injuries typically:
= involve bony prominences
= match the history
= are in keeping with the

=

Y=
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Typical non-

accidental
injuries

Ears — especially pinch
marks involving both
sldes of the ear

Black eyes,
espscllally if bilateral

The “triangle of safoty”

Soft tissues of cheeks

(ears, side of face, and
neck, top of shouiders):
accidental injuries

in this area are unusual

Inner aspects of arms

Back and side of trunk,
except directly over the
bony spine

REMEMBER

Concerns are raised by:

injuries to both sides

of the body

* injuries to soft tissue

= injuries with particular
patterns

« any injury that doesn’t
fit the explanation

= delays in presentation

= untreated injuries

Source:

)
Intra-oral injuries

%
Forearms when raised

to protect self

@ Chest and abdomen

Any groin
or genital injury

Inner aspects of thighs

Soles of feet

www.cpdt.org.uk
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There are 2 different types of sexual abuse. These are called contact abuse and
non-contact abuse. Contact abuse involves: touching activities where an abuser
makes physical contact with a person, including penetration, this includes rape
and sexual assault or sexual acts to which the person has not or could not
consent and / or was pressured into consenting. It includes sexual touching of
any part of the body. Non-contact abuse involves: non-touching activities, such
as grooming, exploitation, persuading the individual to perform sexual acts
over the internet and flashing.

Possible signs of sexual abuse:
1. Seem to be bothered or worried but can not tell why, as if keeping a
secret

2. Have unexplained sources of money

3. Recent development of openly sexual behaviour or language
4. Excessive washing

5. Tendency to withdraw or spend time in isolation

~0o
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Sexual

Exploitation

Sexual exploitation is the coercion or manipulation of children or
adults at risk into taking part in sexual activities.

It is a form of sexual abuse involving the exchange of some form of
payment which could include money, mobile phones, drugs, alcohol,
protection, affection, a place to stay and more.

The vulnerability of the person and grooming process employed by
perpetrators renders them powerless to recognise the exploitative
nature of relationships and unable to give informed consent.

Possible Indicators:

Periods of going missing overnight or longer.

Older ‘boyfriend/girlfriend’ or relationship with controlling adult.
Physical or emotional abuse by that adult.

Entering or leaving vehicles driven by unknown adult.
Unexplained money, or other expensive items that cannot be
explained.

Frequenting areas known for sex work.
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Financial
Abuse

Financial or material abuse includes theft, fraud, pressure around
wills property or inheritance, misuse or misappropriation of benefits.

Possible signs of financial or material abuse:

1. Unexplained or sudden inability to pay bills

2. Contrast between known income or capital and unnecessarily
poor living conditions. Especially where this has developed
recently

3. Personal possessions of value go missing from the home without
satisfactory explanation

4. Unusual interest taken by relative, friend, neighbour in financial
assets especially if little real concern is shown in other matters

5. Unusual purchases unrelated to the known interests of the
vulnerable adult
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Exercise “Neglect” means a failure to meet a person's basic
physical, emotional, social or psychological needs, which
is likely to result in an impairment of the person's well-
being (for example, an impairment of the person's health

What does or, in the case of a child, an impairment of the child's

the word development)
‘neg|ect’ (SSWBA, 5126 and Wales Safequarding Procedures 2019)

mean to you?

Safeguarding | Law Wales (gov.wales)

V]
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List as many different examples
of potential indicators of abuse
you can think of for your
category.
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“Neglect” means a failure to meet a person's basic physical,
emotional, social or psychological needs, which is likely to result in
an impairment of the person's well-being (for example, an
impairment of the person's health or, in the case of a child, an
impairment of the child's development)

(SSWBA, s126 and Wales Safeguarding Procedures 2019)
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Emotional abuse is the ongoing emotional maltreatment of a
person. It’s sometimes called psychological abuse and can seriously
damage a persons emotional health and development. Emotional
abuse can involve deliberately trying to scare or humiliate a person
or isolating or ignoring them. People who are emotionally abused
are often suffering another type of abuse or neglect at the same
time. Emotional abuse includes: humiliating or constantly criticising
. a person threatening, shouting at a person or calling them names
Emotlonal making the person the subject of jokes, or using sarcasm to hurt a
Ab person, blaming, scapegoating making a person perform degrading

use acts not recognising a person's own individuality, trying to control
their lives pushing a person too hard or not recognising their
limitations exposing a person to distressing events or interactions
such as domestic abuse or drug taking failing to promote a person's
social development not allowing them to have friends persistently
ignoring them being absent manipulating a person never saying
anything kind, expressing positive feelings or congratulating a
person on successes never showing any emotions in interactions
with a person, also known as emotional neglect.

(SSWBA, s126 and Wales Safeguarding Procedures 2019)
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Other types of

abuse

= Modern Slavery & Human Trafficking
= County Lines

= Female Genital Mutilation

= Forced Marriage

* Radicalisation

= Domestic Abuse

“ Hate crime

= |nstitutional Abuse
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What is

Domestic
Abuse?

Domestic Abuse:

* "..The behaviour of a person towards another person is
"domestic abuse”1f each aged 16 or over and are personally
connected to each other, and the behaviour is abusive....It
does not matter whether the behaviour consists of a single
incident or course of conduct..” This is irrespective of gender or
sexuality. (Domestic Abuse Act, 2021)

Domestic abuse can involve some or all of the following types
of abuse:

+ Emotional/psychological
+ Financial

* Sexual

* Physical

* Neglect

Coercion and control is also often present.
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« The Domestic Abuse Act (2021) officially recognised for
the first time that children who both witness domestic
abuse between family members, or directly experience
violence, should be classed as victims in their own right.

+ Research has shown that witnessing domestic abuse can

have a hugely negative impact (known as Adverse
victims too Childhood Experiences) on a child’s long-term physical,
emotional and social development that can fast into
adulthood.

Children are

* This means that we should consider a "whole family”
approach, recognising that all members of the family will
be affected, and that all will have a unique response to
their situation, needing individualised support.

a7
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Exercise

What
situations

could increase
the risk of
abuse, harm
and neglect?

+ Drug/Alcohol misuse

* Age (young or old)

* Mental Health

* Physical/learning disabilities
* Being isolated

+ Domestic abuse

+ Abused or Neglected before
» Lonely or bullied

* Under stress due to poor income or housing
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« Consider part of a life journey

+ Are there times or events that might increase a person’s
Discussion vulnerability?
Point : Life

* Why?
JoUmeY BirtMeath
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Perpetrators

of abuse

* People may be abused regardless of their age, racial

origin, social class, gender, culture, religious beliefs,
disability or sexual identity

* They are usually abused by people they know and

trust.

* This could be from within or outside the family

51
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Exercise

Who may be

a perpetrator
of abuse?

* Males

* Females

* Health professionals

* Police officers

* Social workers

* Teachers

* Religious Figures

+ Family and Friends

* Anyone including a colleague or another staff member.

(=]





image115.png
HEALTH WARNING
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Drama
teacher Kelly

Burgess,
Newport
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Rhian Nokes,
Port Talbot
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PC Andrea
Griffiths, 44,

North Wales
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Stephens and
Anthony
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Exercise

Why do
people

abuse?

+ Adverse Childhood Experiences
* Unrealistic expectations

+ Lack of support

* Alcohol and/or drug misuse
* Mental Health

* Learning disabilities

* Stress

- Poverty

+ Domestic Abuse

* Isolation

* Institutional poor practice

- Power, excitement, gratification. Because they want to and
because they can.

+ Commercial gain
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What are
Adverse
Childhood

Experiences?

‘Adverse Childhood Experiences (ACEs) are
stressful experiences occurring during childhood
that directly harm a child (e.g. sexual or physical
abuse) or affect the environment in which they live
(e.g. growing up in a house with domestic
violence)’

Bellis et al 2016
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e

REPEATED
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SHORTENS
11 LUFe

—

https://www.youtube.com/watch?v=YiMjTzCnbNQ
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Exercise

What is
professional
curiosity &

why is it
important in
safeguarding
rd

« Professional curiosity is where a person explores and
understands what is happening for an individual or within a
family rather than making assumptions or taking a single
source of information and accepting it at face value.

* Professional curiosity is a combination of looking, listening,
asking direct questions, checking out and reflecting on
information received. It means not taking a single source of
information and accepting it at face value. It means testin
?Ut y'our professional assumptions about different types o%

amilies.
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Exercise

Professional

Curiosity

* Is this a child protection/adult protection concern

(Yes/No)

* What is it that makes you worried?

* What would you do next?
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Case Study-
Jason and

Emma

You and another volunteer take out 2 children. Jason aged 8
years and Emma aged 4 years. The children have recently
been placed with Foster Carers.

You have both noticed that the carers often swear in front of
the children and on occasions have caused distress to Jason
by referring to his ‘bed wetting’ in front of you. You are also
worried that their discipline is a bit harsh (although not
violent). You have noticed that they treat Emma as a ‘baby’-
dressing

her and feeding her when she is quite capable of doing
these things for herself. Jason has told you he feels ‘left out’
as

Emma gets more attention from the carers.
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Megan is partially sighted and her hearing is deteriorating. She has
recently been discharged from hospital, following a minor heart attack

Megan lives alone with only her cat, following the death of her
husband 5 years ago. She’s very independent and capable of looking
after herself. You are volunteering with Megan to enable her to go
shopping, go to the post office, check her mail and help her to
complete forms etc.

Megan regularly gets visits from her grand nephew and you are
pleased to see that she is getting family support. However, the last
few times he has called, Megan goes into the kitchen to talk to him
And then returns to take her purse from the sideboard drawer. The
last time this happened you heard raised voices and you noticed that
she became quieter after he had gone. Megan has assured you that
he’s a ‘lovely boy’ and she looks forward to his visits.
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Do you need
consent to
ELGE]

safeguarding
referral to
Children’s

Services?

* Although practitioners have a duty to report

suspected abuse and neglect with or without the
child’s consent, it is best practice to get the child’s
consent to report, unless it would place the child at risk
of harm

* The overriding consideration when you decide

whether to try to get parental consent before making a
report / referral is the interests of the child at risk of
harm
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Do you need Capacity and consent

consent from * Not getting consent does not mean you don't

the person to take action

make a * Presumption of capacity is implicit - capacity to
give or withhold consent must be assumed unless
a lack of capacity has been assessed

safeguarding
referral to
Social Act 2005 applies to the situation.
Services? - Consent can be over-ridden in some circumstances

* You might need to consider if the Mental Capacity

r
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Mental
Capacity Act

2005

We must always begin with
the presumption that all
adult have the ability to
make decisions for
themselves.

Mental capacity can be
affected by someone having
a condition that affects the
functionin%lofthe mind or
brain (which may be
Fermanent) or can
emporarily be affected e.g
bP/ the influence of drugs or
alcohol. We must ensure
that we follow the principles
of the Mental Capacity Act
200? when working with
adults over the age of 16.

When thinking about
mental capacity, we
must consider the
specific decision at
the specific time it
needs to be made.
Mental capacity to
make a specific
decision can also
fluctuate.
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Discussion

Point

What personal and professional barriers might
stop people recognising and reporting abuse or
neglect?

Why do you think abuse is not recognised or
disclosed by those experiencing it?
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You are undertaking a home visit. You are invited inside the
home and this is what you see.

Neglect 1. What are your initial thoughts?
Scenario 2. What are you going to say to the person?
What do you do next?

4. Think of the words you will use to describe these home
conditions in your report.

—_a
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.. &

v'Stay calm

v'Be accessible and receptive
v Listen carefully

v Take it seriously

v'Reassure the person that
they are right to tell

v'Say you will need to pass the
information on and to whom

v'Make a careful record of what
was said and make sure these
details are kept confidential.

v'Consult immediately with
named person within your
organisation

DON'T

X React strongly e.g. saying how
disgusting

X Jump to conclusions especially
about the abuser

X Speculate or accuse anybody

X Tell the person you will keep their
secret

X Ask leading questions
X Make promises you cannot keep

X Stop a child or adult who is
speaking freely

X Confront the alleged abuser
X Don't delay in reporting

X Blame the person

A
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* You should always report any:

Making a + Concerns/Suspicions— Observations made or information
received from a third party (i.e. volunteers).

Report

+ Disclosures/Allegations — Disclosures made by a
vulnerable person themselves or on their behalf e.g. carer,
friend, or any other person.
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What you

should do:

If you suspect/ are told someone has
suffered abuse, or someone
discloses to you that they have been
abused, the following 4 step
procedure should be followed...
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Responding to
suspicions/

allegations -
What you should
do

If you suspect someone has suffered abuse or if someone
discloses to you that the have been abused, the following 4
step procedure should be followed...

1. Ifthe child is in immediate danger — call
Police/Ambulance/Fire Services

2. LISTENING
1. Staycalm

2. Show you accept what the say and that you take is
seriously

3. Donot prompt them or ask leading questions
4. Explain what action you must take

5. Do not promise confidentiality as you have
a duty of care to pass the information on
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How to let
children know

you are
listening

=" ¢

iy 1N

https://learning.nspcc.org.uk/research-resources/201g/let-children-
know-you-re-listening/

-0
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Responding to
suspicions/

allegations -
What you
should do

REPORTING

On the same day, report the disclosure to Involve if in office
hours. If out of hours contact the Social Services Emergency Duty
Team (EDT) on 01792 775501.

Do not return the person home where there may be a risk of
further abuse.

RECORDING

Make a brief note of what happened on your diary sheet, where
the concern happened, who was present, what you saw, what
you heard

Write down everything they told you separately and pass this to
Involve as soon as possible (Good recording should reduce the
need to go over the details with lots of different people)

Write the persons actual words, even if offensive or vague.

Note the date, time, place and people who were present in the
discussion. Keep these notes. Facts not your opinions

DO NOT THROW THEM OUT!
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* Best practice is that you tell the person you will be
contacting Children’s or Adult social services. Only do

Confldentlallty this if you believe it is safe to do so and you are not

and putting yourself or anyone else in danger.
Information * Gain consent if possible.

* Information should always be shared when there is a risk
to self or others, or when a law has been broken. ’

* Only share information with Social Services ~ WASPIguldance
“Staff should not

Sharing

and/or police and always on the same day Resitatetashare
. . . personal information
General Data Protection Regulation 2018 in ordarEo prevans
abuse or serious
harm, inan

emergency orin life

20

| ordeathsituations*
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What

Happens
Next?

* Involve may need to complete a referral form to the relevant

department or may need to seek further specialist advice.

* Once you have reported your concern this may be the end of

your role in the process.

* You may not receive any feedback.

* You may be contacted by social services and/or the police for

further information.

81





image143.png
* Whistleblowing is when someone raises a concern
about a dangerous or illegal activity or any
wrongdoing within their organisation. Raising a
concern is known as "blowing the whistle" and is a vital

What is a process for identifying risks to people's safety

whistle-blower [ERTASIFT responsibility to report safeguarding
: concerns, regardless of a person’s status, profession or
authority

in
safeguarding?

* It is expected that practitioners raise concerns with their
manager or designated safeguarding person in the first
instance. These could relate to concerns about other
colleagues, or the workplace.
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What role do

you play?

- work with vulnerable people to enable them to

understand their rights, understand risks and how
they can safeguard themselves

- work in a way that protects and promotes the rights

and interests of users and carers

+ ensure safe work practices

- recognise factors of vulnerability and taking

necessary steps to minimise the risks.
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What role do
you play?

Prot‘a:c'tion

- recognise and report dangerous, abusive,
discriminatory or exploitative behaviour and practice

- act in response to immediate risk to a vulnerable
person e.g. contacting emergency services

- recognise signs and symptoms of abuse or neglect
and report your concerns

- take action if concerns are ongoing e.g. follow

whistle blowing procedures if in place.
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Believe that abuse
can happen and
never ignore a hunch

Ensure that you
know the policy and
procedures

Essential steps

Do not tackle an
alleged perpetrator
yourself

Share your concerns

with your manager

or other appropriate
person

Know the limits of
your responsibility

If possible, inform the
individual you are
concerned about

what the process and
next steps will be

Do not cover up for
others

Report and record
YOUr suspicions as
soon as possible
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Aftercare

* Remember to use your supervision mechanisms to
debrief

« If you feel you are suffering trauma following a
disclosure ask for help

+ Remind yourself of the true scale of abuse
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* Safeguarding is everyone’s responsibility

+ | am a key part of the safequarding process
Memorable yP € sajeguarding p

Principles for
Group B

* | know when, how and who to report to

* | will make sure the individual’s voice is heard

o=
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* Describe how to work in ways that safeguard people
from abuse, harm and neglect.

* Explain factors, situations and actions that could lead
or contribute to abuse, harm or neglect.

Learning
Outcomes

« Consider legislation, national policies, codes of
conduct and professional practice in relation to
safeguarding.

* Know how to recognise and report different types of
abuse, neglect and harm.
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Welcome to Marie Curie

Who are we?

Who do we help?

What do we do?

What is your role in all of this?
Getting ready to volunteer
Starting your volunteering
How will you support me?
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Get the most from volunteering
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Hello and welcome

Thank you so much for volunteering for Marie Curie. You are joining
a team of thousands of volunteers who donate their time, skills and
enthusiasm to help achieve our vision of a better life for people and
their families living with a terminal illness.

‘You might volunteer in one of our hospices, a charity shop, an office,
in the community or in someone’s home. Volunteers like you are
involved across the charity and we simply could not deliver the
support and care we do without your ongoing dedication and
commitment.

Whatever your motivation for supporting us and whatever your role, |
want to take the opportunity to say a heartfelt thank you!

This handbook is your guide to volunteering at Marie Curie. It will help
you through your induction and can be your reference while you
continue to volunteer with us.

Thank you again for joining us.

volunteering@mariecurie.org.uk
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Matthew Reed

Chief Executive, Marie Curie

Who are we?

Every day of your life matters — from the first to the last.

We believe everyone living with a terminal illness should
be able to get the most from the time they have left,
however hard that may sometimes feel.

We've been around as long as the NHS. And over the last
70 years, we've been there for hundreds of thousands of
families.

But our ageing population means more and more people are
living with a terminal illness, often with more complex
needs.

Even now, one in four people doesn’t get the care and
support they need at the end of their life. We don’t think
that's good enough. We don'’t think anyone should have
to face the most difficult time in their lives by themselves.

So we’re determined to do more, for more of the people who
need us, than we ever have before.

Our vision

Abetter life for people and their families living with a terminal
iliness.

Our mission

To help people and their families living with a terminal
illness make the most of the time they have together by
delivering expert care, emotional support, research and
guidance.

Our values

Our values are central to everything that we do at Marie
Curie.

« Always compassionate

[3 contact us 0800 304 7032
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« Making things happen
« Leading in our field

« People at our heart

You can read our strategy in full on our website at
mariecurie.org.uk/strategy or ask your manager if you
have any questions.

Who do we help?

We're here for people living with any terminal illness,
and their families.

Terminal illness includes a wide range of different
illnesses and individual needs. People may have a
single disease or a number of conditions.

Depending on their condition and treatment, people may
live with a terminal illness for days, weeks, months or
years.

They might also be receiving treatment to help reduce
or manage their symptoms. They and their family may
find they need different types of care, practical help or
emotional support at various points throughout this
stage of their iliness.

volunteering@mariecurie.org.uk
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Marie Curie Nurses

Marie Curie Nurses work night and day, in people’s homes
across the UK, providing hands-on care and emotional
support. They help people living with a terminal iliness stay
surrounded by the people they care about most, in the place
they are most comfortable.

mariecurie.org.uk/nurses

Marie Curie Hospices

Our nine hospices offer specialist, round-the-clock care and
support, in a friendly, welcoming environment, for people
living with a terminal illness and their loved ones — whether
they’re staying in the hospice, or just coming in for the day.
mariecurie.org.uk/hospices

contact us 0800 304 7032
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Marie Curie Companion volunteers We know the
little things can make a big difference to someone.
Our Companion volunteers provide direct support to
people living with a terminal illness and their
families, in their homes,
at hospital or in the local
community.
mariecurie.org.uk/
companion
Information and support services
We help everyone
affected by a terminal
illness get the
information and
support they need.

« The Marie Curie Support Line is there for anyone
who has questions, needs support or just wants to
talk:

0800 090 2309

« Our website has a wide range of information on
practical and emotional matters, including our online
community forums and free resources for health
professionals mariecurie.org.uk/help

volunteering@mariecurie.org.uk
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Campaigns

We campaign and influence decision-makers on issues
that affect people with a terminal illness and their

families, to help them access high-quality care and
support when they need it most.

mariecurie.org.uk/policy

Research

We carry out research to help improve care and support
across our services, as well as those provided by others.
mariecurie.org.uk/research

What is your role in all of this?

10 contact us 0800 304 7032
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Patient and family support

Companion volunteers visit people in their homes,
providing them with companionship and emotional and
practical support.

Volunteers might have a chat with someone over a cup of
tea, help them to get to an appointment or simply listen
when someone needs to talk.

Companion volunteers support people who are nearing the
end of their lives and their families in hospital or hospice
wards. They might provide a few hours of comfort,
compassion or practical information.

Hospice volunteering

Volunteers are involved across a range of areas and their
role might include anything from supporting people directly
in our in-patient units or day services, driving patients to
appointments or helping to keep our gardens looking
amazing.

volunteering@mariecurie.org.uk 11
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Charity shops

We have charity shops across the UK. Volunteers provide
excellent customer service, work on the tills, replenish stock
and put together eye-catching displays to entice customers
in. Volunteers also get involved with housekeeping,
administration and sorting through donations to find those
hidden gems.

Fundraising in the local community

Whether individually or as part of one of our
Fundraising Groups, volunteers organise collections
and events, and represent Marie Curie in their local

contact us 0800 304 7032
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community. From tea parties to fire walks, quiz nights
to barn dances, where fundraising is concerned there
is something for everyone.

( ¢ {7 T
25

Office, administration and project support
Volunteers bring their skills to our offices across the
charity. Volunteer administration roles vary from
helping to keep databases up to date, assisting with
mailings, organising an event or conducting research.

Charlotte, 24, volunteers as a gym assistant at the
Marie Curie Hospice, Hampstead.

“My gran died nearly 10 years ago and she was in a
hospice with a spinal tumour. | was only young and she
wasn'’t in a good way there, so it was a really big challenge
coming to volunteer somewhere like this. When you talk
about hospices, people are like: ‘Ooh, it's tough.’ But
actually it's such a friendly environment. It's like a little
family.

volunteering@mariecurie.org.uk 13
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| help to run the
hospice’s  gym.
Exercise releases
serotonin — the
happy chemical —
so for people to
come in and do
some sort of
activity really
helps. It's a fab
idea to have the
gym here and
without volunteers
it wouldn’t run.

I've just been
accepted to study
physiotherapy at
university and my
volunteering
helped me get on
the course.
Volunteering at the hospice has also changed

my perspective on things. | think it'll change my
perspective for the rest of my life.”

Marie Curie Voices

Our Marie Curie Voices are made up of volunteers who
have experience of living with or caring for someone with
a terminal illness. They donate their time, knowledge and
personal experience to inform and influence our work and
help us to improve the future of palliative and end of life
care.

contact us 0800 304 7032





image163.png
Volunteer internships

Our volunteer internship programme involves a short-
term placement in one of our departments, either at an
office, a hospice or in the community and each role is
designed to deliver a specific project.

Strategic groups and advisory boards
Marie Curie has a number of strategic groups and
advisory boards made up of volunteers. These include
our Board of Trustees, who provide strategic direction,
oversight and governance of the charity.

Support at events and challenges

Marie Curie holds many events and challenges each year,
such as runs and treks. Volunteers play an essential role in
ensuring these events run smoothly by registering
participants, acting as marshals or cheering on runners.

volunteering@mariecurie.org.uk 15
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An inclusive and diverse volunteer programme At
Marie Curie we value every volunteer’s contribution, and will
never discriminate against you on the basis of age,
disability, gender reassignment, marriage and civil
partnership, pregnancy and maternity, race, religion or
belief, sex, or sexual orientation. We are committed to

providing equal opportunities for all our volunteers.

Getting ready to volunteer

16

Who will be my manager?

You will have a named person or team who will be your main
contact throughout your volunteering. This is likely to be the
person you met when you were recruited. If you have any
questions, comments or concerns before or during your
volunteering, we recommend talking to your manager first.

If at any point you feel you are unable to talk to your
manager, please contact the Volunteering team, details are
at the bottom of every page in this handbook.

Keeping us informed

To ensure our records are kept up to date, so we can
communicate with you effectively, please inform your
manager or the Volunteering team if any of your personal
details change.

contact us 0800 304 7032
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Additional checks

Some volunteer roles require certain checks before you can
begin. For example, if you are required to drive as part of
your role we will request to see your driving licence and
insurance documents. For some roles, including those that
provide direct support to people and families living with a
terminal illness, we will conduct a criminal records check.

Criminal convictions
While volunteering for us, we expect you to let your
manager know as soon as possible if you become subject
to any criminal proceedings, charges or convictions. This
includes receiving driving penalty points for volunteer
drivers. If you don't tell us, then we will have to review your
volunteering with us and you might be asked to leave.
When can | start volunteering?
It may take a little while to get you started, especially if
your role requires any additional checks. We always
endeavour to get you on board as soon as possible and
your manager will let you know when you are able to start
volunteering. If you have any questions or concemns,
please get in touch with the volunteering team.

While you're waiting to get started, why not come and
cheer on participants at one of our events, or organise a
fundraising event of your own?

mariecurie.org.uk/get-involved

volunteering@mariecurie.org.uk
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Starting your volunteering

Induction to Marie Curie

Every volunteer will receive an induction with their manager.
This will vary due to the location and nature of your
volunteering, but will include some common themes. At the
back of this handbook is an induction checklist that you
should use with your manager.

Induction training

You will need to complete some mandatory training as part
of your induction, including health and safety and data
protection training. There may also be some additional

18 contact us 0800 304 7032
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training you will need to complete before you can get started
depending on your role and your manager will let you know
what this is.

How will you support me?

Local support and catch ups

‘Your manager will check in with you regularly to see how
your volunteering is going. For some roles you might meet
with other volunteers or attend peer support groups.

Learning and development

We'll provide you with the learning and development
opportunities, training and support you need. There will be

some mandatory training you'll be expected to complete at
regular intervals during your volunteering. There might also
be some other learning and development opportunities you
will be expected to engage with to support you in your role.

4

Saying thank you
At Marie Curie we recognise the huge impact our
volunteers make and want to shout about it!

We make sure we recognise exceptional individual and
group contributions. This includes long service awards and

volunteering@mariecurie.org.uk 19
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letters of recognition. Every year there are local and national
events held across the UK to say thank you to our amazing
volunteers. Each year in June, Marie Curie celebrates
Volunteers’ Week, which was established to recognise the
incredible and inspirational contribution of volunteers. Your

manager will let you know what is going on locally.

Kelvin, 25, volunteers at the Marie Curie Shop in
Edmonton.

“| started volunteering for Marie Curie after a good friend
was diagnosed with leukaemia. He was 24 years old. We
were very close. In fact, he was the first friend | made when
| moved here. | visited him as much as | could and it was
always heart-breaking to see him go through the ordeal. |
just want to help out and help raise money for more people
to get care.

contact us 0800 304 7032
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I'm the person
who'll do
everything! | do
customer service,
give people
information,

cleaning, managing
the stock and |
come up with new
ideas for the shop.

There is a lot of
knowledge and
skills to be gained
from volunteering,
as well

as personal
benefits,

such as making new
friends and getting a
great referee.”

Keeping in touch
Newsletters

We'll send you regular volunteer newsletters to
keep you up to date with all things Marie Curie. If
you have an idea for something you'd like to read
about in the newsletter, please email
volunteeringcommunications@mariecurie.org.uk

volunteering@mariecurie.org.uk
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Online

Our website and social media channels are regularly
updated with the latest news from the charity. You can visit
our website at mariecurie.org.uk and follow us on Facebook,
Twitter and Instagram @mariecurieuk

Looking after yourself

22

Emotionally challenging roles

Most volunteers find their role extremely rewarding but
it's important to recognise that some roles can be
emotionally challenging. It's essential to look after your
emotional wellbeing, so it's important that you have
regular chats with your manager about how you're
feeling. If you feel your volunteering is having a
detrimental effect on you or others around you, talk to
your manager. Don’t feel you have to wait until your next
catch-up — they will want to hear from you immediately.

contact us 0800 304 7032
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Taking a break from volunteering
Life can be unpredictable sometimes, and if something
changes in your home or work life that you think will
affect your volunteering, please do get in touch. We
completely understand your priorities may need to
change and we’'ll support you in whatever way we can.
If you need some extra support
Some people may need support to help them fulfil their
volunteer role. If this is the case it's important to talk to your
manager as soon as you can. Whether the support you
need is short or long term, please let us know. At Marie
Curie we always try to make reasonable adjustments
wherever possible to enable you to do your role.

Feedback

Your feedback helps shape volunteering for you and
others at Marie Curie and we want to hear about your
volunteering journey with us. We will ensure you have

volunteering@mariecurie.org.uk 23
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regular opportunities to provide us with feedback. If you
would like to share some additional feedback please
speak to your manager.

What if | can’t talk to my manager?

It's always best to discuss any concerns with your manager
so0 you can work together to find solutions and resolve any
issues. However, if you don’t feel you can talk to your
manager, please contact the Volunteering team - details
are at the bottom of every page in this handbook.

“‘,

The important stuff

As a volunteer you will need to be aware

of a few key policies and procedures that
apply to you. Spend some time reading

the information below and contact your
manager if you have any questions or would
like further detail.

Expenses

contact us 0800 304 7032
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We believe you should never be out of pocket when you
volunteer with us, so we'll reimburse any reasonable out-
of- pocket expenses. Keep hold of any tickets or other
receipts as you will need them to be reimbursed. Your
volunteer manager will explain how you make a claim.

Your health, safety and wellbeing

Your health, safety and wellbeing are of the utmost
importance to us. We want to ensure that all of our
volunteers are safe in whatever role and environment they
are in. Both Marie Curie as a charity and you as a volunteer
have an important role and responsibility in making this
happen.

All our staff and volunteers are expected to complete the
health and safety checklist during their induction, and take
part in refresher training when required. Your manager will
help to familiarise you with other relevant procedures which
will vary depending on your role.

If you have any concemns or personal health and safety
requirements, please share these with your manager
so they can support you.

Leaving Marie Curie

All good things must come to an end and ifyoufeelit’s time
to move on from your volunteering with Marie Curie we
will completely understand. If you have made the decision
to move on, please talk to your manager as soon as you
can. We are grateful for the time, skills and expertise you
have donated and want to support you in your next steps.

Lone working

In some roles you might be volunteering on your own.
Marie Curie has certain safety systems, equipment and
processes that you will be expected to use and follow. You
manager will talk you through these.

volunteering@mariecurie.org.uk 25
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Incidents and accidents

There is a policy and procedure for recording accidents
and incidents which your manager will talk you through. If
something happens during your volunteering, it's
important to get in contact with your manager as soon as
possible. If it's an emergency, you should always call the
emergency services immediately.

Safeguarding
Safeguarding means protecting people’s health, wellbeing
and human rights. It enables people to live free from harm,
abuse, exploitation and neglect. At Marie Curie,
safeguarding is everyone’s responsibility. If you come
across anything you're concerned about or you suspect
abuse or neglect, it is essential that you talk to your
manager immediately. If you are unable to talk to your
manager, please contact the Volunteering team.
‘You will be expected to undertake safeguarding training.
Raising concerns
If you come across or hear about any instances of illegal,
unethical or inappropriate conduct by a staff member or
another volunteer, we encourage you to come forward. If
you don’t feel you can talk to your manager, please
contact the Volunteering team.

Dealing with feedback

It's important we listen to and act on feedback about
Marie Curie from patients, families, carers, volunteers
and members of the public. We want to understand
people’s experiences of using our services. Please
inform your manager as soon as possible if you receive
any feedback about things that we are doing well or if
something has gone wrong.

contact us 0800 304 7032
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Gifts and money

In your volunteer role you may provide direct support to
people and families living with a terminal illness and we
recognise some people may wish to provide you with a gift
as a way of saying thank you. If this occurs, you should
inform your manager immediately so you can both decide if
it is appropriate to accept the gift.

As a volunteer it is essential that you do not get involved
in the finances of the people you're supporting. This
includes handling, lending or borrowing money, cashing
cheques and opening or closing bank accounts.
Volunteers are not allowed to accept a gift of money.

Itis also essential that as a volunteer you do not provide
any legal advice or act as a witness to a Will or any other
legal document.

Using your own vehicle Some volunteering

roles involve using your own car.

If you will be driving as part of your role your manager will
need to see your:

« driving licence
« insurance certificate
« MOT (if applicable).

After your manager has seen these documents it is your
responsibility to ensure they are valid throughout the
whole time you are volunteering with Marie Curie.

You will be asked to sign a driver declaration form to
agree to this.

It's your responsibility to let your insurance company
know if you'll be using your vehicle while volunteering.
It's also essential that you inform your insurance
company if you'll be driving someone who’s using
oxygen, or transporting blood or any other samples.
Make sure you specify that you won't be receiving any
payment, except for reimbursed expenses.

volunteering@mariecurie.org.uk 27
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Family members volunteering together

Marie Curie encourages families to be able to support our
work together. However, due to potential conflicts of
interest, we suggest that family members do not volunteer
together on any regular basis. Any involvement of
volunteers from the same family should be discussed and
agreed with your manager or the Volunteering team
beforehand.

Information governance

Information governance provides a framework ofrulesand
guidance for the lawful, ethical and appropriate use of all
types of information that we handle, including personal,
patient and card payment information.

It's vital that we record information correctly, in the right place
at the right time so that we can make good and informed
decisions about our services.

You will be given training during your induction and this must be
repeated every year.

Data protection

The goal of data protection is to protect the privacy of
living people and their rights by making sure that their
information is collected, stored, used, shared, archived
and/or destroyed appropriately, in accordance with data
protection legislation.

Information security

The goal of information security is to protect all types of
information from unauthorised changes or corruption and
ensure that it is only available to people who need to access
it, at the time that they need it.

contact us 0800 304 7032
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Protecting our systems and the information in them is a
vital part of delivering safe and effective care for people
with a terminal illness. It also protects Marie Curie from
fines, so that funds raised can be used where they are
needed.
Reporting an incident or concern
If you spot an incident or have a concern abouttheway
information is being handled, report it immediately to
your manager - for example if:

an email is sent to the wrong person

patient information is given to a family member
without the patient's consent

you clicked on a suspicious email link or opened an
attachment

a message appears on the computer asking for you
to pay a ransom to recover files

you find a suspicious device connected to a card
payment machine

someone without a pass tries to follow you into what
should be a secure area.

volunteering@mariecurie.org.uk
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Beryl, a retired radiographer, volunteers at the
Marie Curie Hospice, Liverpool.

“I've been volunteering here for almost 10 years now, and |
think I'll continue doing it for a while more!

My first husband, Bryan, who had cancer, was cared for
here. We'd been married for 32 years. All the hospice staff
were kind and understanding which gave me peace of
mind and he was well looked after.

contact us 0800 304 7032
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Beryl’s story

| started
volunteering on the
reception desk and
although | really
enjoyed the role |
knew | wanted to be
with the patients to
learn new things
and meet people
from all
backgrounds  and
ages. That's why |
decided to change
my role to doing the
tea rounds, so |
could spend time
being with the
patients and clinical
staff.

When | push my trolley around, people seem pleased to see
me. You can see that they're looking forward to their nice
cup of team and maybe a little chat.

| find volunteering
very rewarding — what you put in, you receive.”

Representing the charity

While volunteering, you are representing Marie Curie
and it is expected that you will always act in a way that
protects the reputation of the charity.

volunteering@mariecurie.org.uk
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ID badges

If you are provided with an ID badge for your role you
must display it at all times when volunteering, unless
asked otherwise by your manager. If you have been
asked not to have your badge on display you will still be
expected to carry it with you.

Smoking, alcohol and other intoxicating
substances

‘You should not smoke, use an e-cigarette, drink alcohol
or use any other intoxicating substances while
volunteering. It's also expected that you won't be feeling
the after-effects of any substances, for example a
hangover from alcohol, when you're volunteering.

Remaining politically neutral

Volunteers are expected to maintain a position of
absolute political neutrality. It is particularly important to
avoid circumstances where images of the charity or the
charity’s views are presented in a way that might link
Marie Curie to a particular party or campaign. This
includes wearing political materials, such as badges and
stickers, while volunteering.

Media

As a Marie Curie volunteer it is important not to share
comments or stories with the media directly. If you are
ever approached by someone from the media, we
expect that you will not comment and ask that you get
in touch with your manager immediately. The Public
Relations team handles all media enquiries about the
charity. Please contact them if you have any questions
or want advice: media@mariecurie.org.uk

contact us 0800 304 7032
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Our Public Relations team are always looking for volunteers
to share their experiences with Marie Curie to help us
promote the charity and volunteering. If you're interested in
sharing your story, talk to your manager or the Volunteering
team.

Celebrities and VIPs

Marie Curie is supported by a wide number of celebrities
and VIPs, who give their time and profile to support our
events, campaigns and other activities. All undertakings
with celebrities and VIPs must be discussed first with the
Senior Celebrity and VIP Manager. To see the full policy,
which details exactly how we work with celebrities and VIPs
please speak to your manager.

Social media

We'd love for you to connect and chat with us through
social media. You'll find us on Facebook, Twitter and
Instagram by searching for @MarieCurieUK — it's a great
way for you to share our work and raise awareness of what
we do amongst your friends and family.

« We have some guidelines when using social media to
promote our work, but if you're in any doubt email our
social media team who will be happy to help:
volunteeringcommunications@mariecurie.org.uk.

« If you have stated that you volunteer for Marie Curie,
remember that anything you post could be seen as
representing our position and views.

+ It is not appropriate to connect with any patients or|
families on social media. This includes family
members after support has finished.

« You should not post anything related to service users,
patients, staff or other volunteers.

volunteering@mariecurie.org.uk EE]
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* Please don’t use the Marie Curie logo on your page
without permission.

Thank you for your social media support!

Alfie the black Labrador
is a Pets as Therapy dog
who visits the hospice
with his owner to meet
people and families.

Get the most from volunteering

Our volunteering agreement

Itis really important to us that you get the most out of your
volunteering at Marie Curie. We are keen to understand
your individual skills, motivations, aspirations and the
support you might need.

We have set out below what you can expect from us to
ensure you are provided with the correct support.

contact us 0800 304 7032
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In return, we have also set out some expectations we
have of you while you are volunteering with us and
representing the charity.

YYou should look at these with your manager as part of
your induction.

You can expect us to:

+ ensure you are always treated with appreciation and
respect

« prioritise your health, wellbeing and safety

« support you to understand your role, how to do it and the
difference you make at Marie Curie * understand the
skills and experience you have, as well as your
aspirations for volunteering

« provide you with an induction and ongoing support
throughout your volunteering

« give you the training to enable you to do your role

« talk to you regularly, give you honest feedback and let
you know about any developments in the charity that are
relevant to your volunteering experience

« listen to your feedback and actively respond

* recognise your volunteering by celebrating successes
and valuing your contribution.

We expect you to:
+ understand our vision and mission, and demonstrate the
Marie Curie values in your volunteering

« treat everyone you meet with appreciation and respect

+ undertake your volunteering to the best of your ability,
including understanding the activities, expectations and
boundaries of your role

volunteering@mariecurie. org.uk
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take an active role during your induction, and any
training, ongoing meetings and supervision that are
involved in your volunteering

read, understand, follow and adhere to the
organisation’s policies, processes, guidance and this
volunteer handbook

tell your manager if there are any changes in personal
details or circumstances that may affect your
volunteering

talk to us regularly, tell us what's working, what's not and
how we can improve the experience of volunteering at
Marie Curie.

Induction checklist

During your induction with Marie Curie, you will be expected to work
through the following checklist with your manager. On completion,
you should both sign and date the checklist and keep a copy for your

records.

During your induction, you should have:

36
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An introduction to
Marie Curie

a

a

An introduction to the
team and how your role
fits within the team and
the charity

An explanation of the
activities, responsibilities,
boundaries L]
commitments of the role

Read and understood the
volunteering agreement

Training, including:

a
a
a
a
a
a

health and safety

data protection
safeguarding
confidentiality

any role-specific training

a tour of the shop,
hospice or office you will
be volunteering in

(if applicable)

support with practicalities
and equipment you might
need in your role (eg
computer, mobile phone)

Information about relevant
policies and processes,
including:

O expenses

O driving (if relevant)

O information about how
frequently you will meet
with your manager

O information about how to
contact your manager
(add their name and
contact details on the
next page)

Your name

Manager

Date

Important things to remember

Manager’s name

volunteering@mariecurie. org.uk
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Bygivingyourtime andskillste MarieCurie,
youare helpingus provideexperteare,
guidanceand supportto peoplelivingwitha

terminalillness.

We couldn’t do
it without you.

Marie Curie Volunteering team
Ifyou have any questionsabout volunteering

contact us on

0800 304 7032
volunteering@mariecurie.org.uk

Thank you to everyone who supports us and makes our
work possible. To find out howwe can help orto make a
donation, visit mariecurie.org.uk

mariecurie.org.uk/volunteering
Charityreg no. 207994 (England Wales), SC038731(Scotlang B262

Marie
Curie
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1. CEO Message
Welcome Everyone.

Itis my pleasure to communicate and endorse The Marie Curie Code of Conduct.

Every day and night somewhere in the UK, Marie Curie is supporting a loved and valued person at
the end of their life and our brand is trusted as the leaders in end of ife care, providing help, support
and a comforting shoulder when it is needed the most

In order to confinue this work effectively, the Code of Gonduct details the standards that each of us
are expected to demonstrate on a daily basis, focussing on those that have led us 1o be so trusted
for our dedicated service.

Essentially, the standards are provided as a way of formally ensuring that we operate in a
professional manner at alltimes, regardless of our role or level within the organisation. Furthermore,
we recognise that you are critical fo Marie Curie’s future success, working hard to build on our
excellent reputation for quality... a reputation that is the direct result of your collective efforts.

The Code of Conduct is designed to clarify our expectations. If also actively champions the Marie
Curie values to consciously reflect their use in our interal relationships with colleagues and in our
external interactions with the public.

In essence, every fime that we deal with people, we need to consistently demonstrate our
commitment to act with integrity, honesty and in a compassionate manner and this is the ultimate
goal of our Code of Conduct

Please take some time to read and understand the contents as it applies to all aspects of our
organisation and to everyone in it.. And remember, we are in this togetherl

As afinal note, thank you in advance, for following the Code every day as we work together to make
Marie Curie and our communities a better place for everyone who needs us.

Warm Regards,

Matthew Reed

The Marie Curie Code of Conduct 2
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3.Living our Values

At Marie Curie we have a set of established values which are the framework by which we work and
volunteer. The four values are below, with associated examples listed alongside each one.

Further information can also be found on the intranet or by reaching out to your Line Manager:
- Always compassionate By caring for seif and others and taking personal responsibiliy.

- Making things happen By collaborating; communicating openly and being accountable.

- Leadinginourfield By sharing ideas, leamings and best practices.

- Peopleatourheart By enabling people to continually leam and develop.

Our Code of Conduct takes s lead from the values, and the standards that you will commit to (in the
following pages) aims to embed a strong ethical approach in how we deliver our services.

The Marie Curie Code of Conduct a
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Chief Executive Officer
2. Purpose

The Code is based on the principles of protecting the public and each other by promoting best
practice and is designed to clearly set out a shared commitment, based on the understanding that
we are all responsible for what we say and do when representing the charity.

The standards apply to all trustees, honorary contractors, employees, consultants, volunteers and
any individual working on behalf of Marie Curie. It is important to note that it is your responsibiliy to
familiarise yourseif with the Code and our core policies, before carrying out any activities.

In addition, you should follow the Code of Conduct for your relevant professional body and stay
updated with any key changes in legislation, policy and relevant practice.

We strongly recommend that you refresh your Code of Conduct knowledge by reading it regularly as
it will be periodically reviewed to ensure it continues to be accurate, fit for purpose & up to date.

Lastly, please be aware that any breach will be investigated and may resuit in the charity taking
corrective measures if needed such as formal disciplinary action up to and including dismissal.

The Marie Curie Code of Conduct s
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4. Our Professional Standards

To ensure that we always work in line with the Code, a lst of five key standards have been approved
under the following headings:

Standards for Conduct and Practice
Standards for Organisational Working

Standards for Safeguarding people and the public
Standards for Stewardship of assets and resources
Standards for Protecting data

RIS

Under each heading, there are a range of statements to provide more context and insight.

We will now visit each in tum:

4.1. Standards for Conduct and Practice

As a committed member of the Marie Curie team, I will:

a)

b)

Work in accordance with the Marie Curie policies, procedures and practices.

Ifi see a practice that is non-compliant, I will report it using the mechanisms available. |
will not encourage or knowingly assist others to break the law in any way.

Ensure that where decisions are made which have a significant impact on Marie Curie, they
are taken in a fair and balanced way. | will declare any potential confiicts of interest so that |
am not involved in decisions that could be regarded as biased, unethical or llegal.

Manage my use of social media, ensuring itis respectful of our reputation and staff. | il not
disclose confidential information and will report any incidents or misuse.

Be free from the influence of alcohol, drugs or any other substance that could prevent me
from performing my job safely and effectively. lliegal drugs are srictly prohibited at any Marie
Curie premises, or on the premises of patients, clients or supporters of the charity.

Ensure that | do not offer, seek or accept bribes or gifts to act improperly or cormuptly. Any gift
or hospitality that | accept on behalf of the charity must be declared and documented correctly
and must never influence a business decision, whether mine or that of another person or put
Marie Curie under any obligation. Ifin doubt, | will check with my Manager.

The Marie Curie Code of Conduct s
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4.2.  Standards for Organisational Working

As a committed member of the Marie Curie team, I will:

a) Create a welcoming environment that is inclusive of all people and their unique abiliies,
strengths and differences. | will respect diversity in each other, our patients and their families,
our suppliers and all others with whom we interact. | understand that | am expected to uphold
equiy, diversity and inclusion.

b) Comit to providing a workplace where there is mutual trust. | wil treat others how | would
wiish to be treated avoiding harassment, intimidation, bias and discrimination. | will respect the
dignity of colleagues, patients and all others.

) Follow all health and safety directives and take the necessary steps to protect myself and
others. | understand that its not only good practice but also a legal duty to look after my own
health, safety and welfare and that of those around me.

d) Ensure all health and safety standards are maintained. This means | will be familiar with and
follow any safety information and training provided to me. If | am aware of any accident, injury,
unsafe practice or ofher issue, | will report it immediately to my Line Manager.

&) Support Marie Curie in our commitment to ensuring that modern slavery and human trafficking
are not taking place in any part of our business or supply chains.

7) Support Marie Curie in its commitment to environmental sustainability. We care for our planet
by using resources responsibly, helping to reduce emissions, following environmental laws
and regulations and participating in our sustainability and recycling efforts.

The Marie Curie Code of Conduct 5
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43.  Standards for Safeguarding people and the public

As a committed member of the Marie Curie team, I will:

a) Assistin creating a safe and considerate way of working for all staff, volunteers and those that
encounter our Sevices, in alignment with our ‘zero-tolerance’ of verbal, physical or
discriminatory abuse wherever it occurs

b) Undertake all safeguarding training required and ensure | regularly refresh my knowiedge of
the safeguarding policy including what to do if | am concemed that someone is experiencing
abuse or neglect or are at risk of such.

©) Seek to build appropriate and professional relationships with those who come into contact
with our services, ensuring that | do not put them at risk of harm.

d) Report any concerns about risk, malpractice or wrongdoing that | think is harming (or has the
potential to harm) our patients, the services we deliver, our supporters, our staffivolunteers
‘and our organisation, to my Line Manager as quickly as possible. If | have a concem, | will
follow the Freedom to Speak Up Policy.

&) Workin line with the charity’s approach that states violence in any form against me (or by me)
will not be tolerated. This includes acts or threats in the workplace or in other settings. | am
aware that firearms, dangerous weapons and contraband are not permitted on Marie Curie
premises or while conducting business on the charity’s behalf.

) Ensure that | do not promote extremist ideology or make inappropriate extremist comments
whether in a professional or personal capacity and will report any concems of this nature to
my Line Manager.

The Marie Curie Code of Conduct 7
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4. Standards for Stewardship of assets and resources

As a committed member of the Marie Curie team, I will:

) Protect our physical property, financial resources, electronic assets, intellectual property and
confidential information. This includes any intellectual property rights for work produced by
an employee in the course of their duties for the charity.

b) Protect our name (including letterhead) and relationships. These are valuable assets and are
meant for organisational use only. Likewise, protect our logo and will not allow others fo use
it without a licence. Misappropriation of assets and information is also a breach of my duty to
the charity and may be an act of fraud. | understand that | have a responsibilty to protect and
safeguard Marie Curie’s assets from loss, damage, theft, misuse and waste.

) Ensure ourfinances are protected. As a charity | understand that we use, manage and monitor
money carefully and efiiciently. To make sure that we get this right, Marie Curie maintains a
system of intemal controls and procedures to prevent and detect fraud and irregularities and
to ensure compliance with legal, accounting, tax, and other regulatory requirements.

d) Play an important role in ensuring that | spend charity money appropriately and that my
function's financial records are complete and accurate. | will comply with all interal controls
and | know that this matters every time | sign a contract with a new supplier or approve
‘expenses to Marie Curie or when | make any financial decision or collection.

&) Ensure that we are protected from money laundering. | will undertake the appropriate level of
due diligence before accepting large donations from unknown donors and details will be kept
on records for any future audit purposes. | will always be vigilant and consult when needed.

f) Ensure that each time | enter a business transaction on Marie Curie’s behalf, | wil be
responsible for the right documentation recording that agreement, having consulted
‘appropriately with the relevant teams (Procurement, Legal, Compliance, as the case may be
in accordance with the Procurement Policy, the Contracts Policy and any other relevant
policies). | know that selection of subcontractors, suppliers, must be made based on objective
criteria including quality, price, service, and the ability to meet our business needs.

4.5.  Standards for Protecting Data

The Marie Curie Code of Conduct 5
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As a committed member of the Marie Curie team, I will:

) Use data appropriately. | understand that all information conceming our finances, operations,
products, policies, customers, development plans, computer programs and related
information should be treated as confidential. This information should not be released to
anyone outside of Marie Curie, except as may be required by law.

b) Protect personal data by complying with laws on privacy and security. | understand that all
individually identifiable information, including names, national insurance numbers, diagnoses
and treatment etc related to patients and service users, consitutes Personal Data regardiess
of whether the information is verbal, written or electronic. | am aware that any unauthorised
access, use, disclosure or falsification of data or documentation that compromises security or
privacy is a potential data breach and may result in formal disciplinary action. | also
understand that misuse of such data can have serious consequences on the person to whom
it belongs.

) Protect patient data by complying with additional stricter laws on confidentiality and sharing of
health records. | understand access to these records is on a srictly need-to-know basis and
that such health records need exra care and security.

d) Protect employee and volunteer data. | understand that such files are confidential and only
individuals authorised by Marie Curie (and regulatory authorities) will have access. |
understand that access to staif records is on a strictly need-to-know basis, particularly data to
do with protected characteristics or health. | will be responsible for the confidentialiy, integrity
and availability of all data which | have access to in the course of my work | am also aware
that | must adhere to Marie Curie's Data Protection Policy and associated policies, which have
been made available to me.

) Safeguard our resources, | know that by working for Marie Curie | have a responsibiliy for
safeguarding electronic information. Any information | create, send, receive, download or store
on our systems belongs to the charity who reserves the right to review:

The Marie Curie Code of Conduct 5
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5. Commitment Statement

As a committed member of the Marie Curie team, I will:

0 Setaside time to read & understand the Code, regularly refreshing my knowledge of it

0 Actively support and follow the Code, and where necessary raise any issues to my Manager.

0 Report any actual or potential breaches of the Code, both accidental and deliberate.

0 Ensure that any colleagues who report a breach will be treated in the strictest confidence.

0 Take personal responsibility for leading by example and proactively championing the Code.

The Marie Curie Code of Conduct
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6. Supporting Information

The Code of Conduct is supported by all Marie Curie policies.

The list below is particularly important and will support you in alignment with the Code:

o Marie Curie Core Policies

o Ereedom to Speak Up (Including Whistieblowing)
o Data Protection Guidance

o Safequarding Policy

o Equality, Diversity and Inclusion (EDI) Poli

o Fraud and Theft

o Use of Social Media

g Disciplinary Policy

The Marie Curie Code of Conduct
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7. Further help, advice, and guidance

Thank you for taking the time to read, understand and comply with the Code of Conduct.

Please also refresh your knowledge of all Marie Curie policies from to time to ensure you are up o
date and fully informed.

If-you have any questions or concems, you should contact your Line Manager in the first instance.

Altemnatively, please reach out to any member of the People Team who will be happy to assist.

The Marie Curie Code of Conduct 2
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Everything you need
to know about
Marie Curie

Introduc on, resources and guidance for volunteers
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Welcome to your new role

This booklet is designed to give you an introduc on to Marie
Curie so you can start your new role feeling informed about our
charity, our services and the ac vi es you may see in your local
area.
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You may have supported us for a while or you may be
completely new. Either way, we welcome you to your new
volunteer role.

Throughout the booklet \(ou’ll be able to click on the
headings where you seel@lmouse . This will open up a pop-
up box with more informa on on that topic.

We've also included some web links that will take you to our
website for the most up-to-date informa on.

Your volunteer manager will be in touch soon to arrange a more
bespoke conversa on with you about your role and local
informa on you need to get started. In the mean me, we hope
you find this booklet a helpful introduc on.

You will be able to return to this guide for a refresh any me,
and it will be updated with new informa on yearly.





image202.png
If you have any ques ons about the informa on in this
booklet, please speak to your volunteer manager. Your
volunteer manager is there to support you, so do not
hesitate to reach out to them if you have any ques ons or
need further assistance

You can also contact the volunteering team on
volunteering@mariecurie.org.uk
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Who We Are

Our Vision

Everyone will be affected by dying, death and bereavement
—that can't be avoided.

But what can be helped is whether they get the best

possible experience, reflec ng what's most important to
them.
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6\ Marie Curie

Find out more about Marie Curie, the inspirational
scientist whose name we proudly wear.

6\ Our history

You can find out more about our history here.

The daffodil

In 1986, our first daffodil collection was held in Scotland,
with volunteers giving away fresh daffodils in return for
donations.

Blooming in spring, daffodils signify hope and new
beginnings - an important emblem for those families
and carers left behind when someone dies from a
terminal illness.

@\ Palliative and end-of-life care
Click to see our definitions of these two common terms.
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What We Do

6\ Marie Curie nursing services

Our highly-trained nursing staff are experts in caring for
people with any terminal illness at home. They provide
hands-on care and vital emotional support in people’s

homes. They generally spend several hours at a time in
people's homes, usually overnight.

6\ Hospices

Our hospices offer the reassurance of specialist care and
support, in a friendly, welcoming environment, for

people living with a terminal illness and their loved
ones.
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O\ Information and Support

Our information and support services are available
across the UK. This includes a phone line providing
information and emotional support, a bereavement
service and quality website information.

O\ Helper service

Our trained helper volunteers offer emotional and
practical support to people in their own homes.
This service is available in many areas of the UK.
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6\ Research

Marie Curie has been funding research since 1952,
and today we are the largest charitable funder of end-

of-life care research in the UK, investing around £3
million in palliative care research.

6\ Policy and Campaigns

We campaign for improvements to the care and
support available to terminally ill people and their
loved ones. We do this by working with politicians to
make sure terminal illness stays on their agenda, and
by ensuring the issues affecting those at the end of life
and their families have as high a profile as possible.

"I really enjoy volunteering for the Marie Curie
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0
is their me.

We have ov volunteers across the charity. Without
our volunted®s, we would not be able to deliver such
wideranging services.

Our volunteers can be great ambassadors for the joy of
volunteering and help us to encourage others to join our
volunteering team.
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Our volunteer roles are adver sed on our website and in
local communi es. What's available in different areas can
vary, but the volunteering team will always welcome ideas
of new places to adver se our volunteering opportun es.

o Volunteering in our fundraising team

Click here to find out about the range of volunteering
roles in our fundraising team

o Volunteering in our hospices

Click here to find out more about volunteering in our 9
hospices.

o Volunteering in our shops

Click here to find out more about volunteering in our
Marie Curie shops.
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Care and support
through terminal illness
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O} Volunteering in our support services

Click here to find out about volunteering with our

Information and Support Line, Helper and Companion
services.

Suppor ng Marie Curie

When you’re known locally as a Marie Curie volunteer,
people may ask you how they can get involved. They may be
interested in some of the volunteering roles we've looked
at, or they may wish to get involved another way.

Clicking the links below, you can explore some of the ways
people can support us.
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6\ Supporting our campaigns Collections, Tins

6\ and the Great Daffodil Appeal Events and
challenges Gifts in Wills Working with local

@ businesses and organisations
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Every area has a Marie Curie community fundraiser. Your volunteer
manager will be able to tell you who your community fundraiser is, or
you can email volunteering@mariecurie.org.uk to be put in touch, to
answer any fundraising queries.

Na onal Fundraising Ac vi es

We also have a number of specialist fundraising teams who
coordinate ac vi es across the UK

Some mes, opportuni es can be quite last minute and so
you might not know they are happening in advance. We
encourage you to introduce yourself as a Marie Curie
volunteer if you see other members of the Marie Curie
team in your area.

You can find out more about some of these ac vi es by
clicking each of the headings below.

O\ Corporate Partnerships Regular Giving Trusts
o\ and Philanthropy

o)
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The Na onal Day of Reflec
on

Marie Curie held the first Na onal Day of Reflec on on 23
March 2021, to mark a year since the first na onal
lockdown began.

Each year, we work with organisa ons and individuals to
come together to remember our loved ones who have
died, support people who are grieving and connect with
each other.

On the links below, you can learn more about the
Na onal Day of Reflec on.

O\ What is the National Day of Reflection?
O\ National Day of Reflection Website

6\ Video: Natignz flection 2022
National Day of

Reflection
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Prac cal advice for volunteers

6\ Support and Communications

What to expect from your volunteer manager and the
volunteering team

@\ Your contact details Your safety Your training

Expenses
How to claim any expenses you incur volunteering

6\ FAQs

6\ Support to answer questions you may be asked

6\ Social media

How you can keep up to date with Marie Curie on social
media

6\ Donations

What to do if someone wants to give you a donation
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Addi onal guidance for fundraising

volunteers
Organising events and handling donations
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Finally, we want to say THANK YOU!

Whatever your role, your support allows us to ensure
people get the care and support they need. Thank

you.

Click here for final words about why your
support is so important.

Help Us Improve
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If you have feedback, ideas or sugges ons, please share
them by emailing volunteering@mariecurie.org.uk

We also run regular forums to ask for your feedback to look
at the support you received from Marie Curie and how we
could improve this in the future. Watch out for invita ons in
your newsle ers.

If you have any ques ons, or you find a page is not working
in this guide, please email volunteering@mariecurie.org.uk
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House Keeping
* Toilets
* Fire Exits
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* Smoking
* Style of Training
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Ground Rules

 Confidentiality

« Participation

e Letting others speak

* No bad language

» No discriminatory remarks
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» To address worries/concerns

* Get to know each other (Assessment)

* For volunteers to get to know the project and
decide if volunteering with Involve is for them.

-i Enjoy ourselves

+ Volunteers should have an understanding of the

followmg things in relation to Involve:

"Expectatlons of volunteers

rsona l&safety
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About Involve
 The original SCVS was set up in 1969, Involve

was set up 05/11/1987 as a partnership with
West Glamorgan Communlty Service Council.

through many changes over the
u ~ave 8 schemes running.
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Hopes and Fears

* What do you hope to get from your
volunteering?

* Do you have any worries/concerns/fears
about your volunteering?
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Case Studies

» What Qualities would a volunteer need in
this situation?
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Case Study - Learning involve
Disabilities Group

You are a volunteer with a social group on Monday evenings.
The group is for young adults from 19 years + with learning
disabilities who receive support from Social Services during the
day, but have limited opportunities to socialise in the evening.

Your role is to support individuals to participate with the group
activities, such as craft, cinema outings, walks, meals out and
quizzes. The activities are run by staff.

After a game of bingo a young man with Downs Syndrome
confides in you that his grandmother passed away that weekend.
You offer your sympathy and the young man begins to cry.
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inVlee
Case Study - Sue

Sue is a 19-year-old mum of two boys aged 7 months

and 2 years. She lives on a deprived estate and her partner comes
and goes which means she is often short of money

and adult company. She clearly loves her kids but finds the job

of being a mum tiring and by her own admission- boring.

She likes to go out with her mates and then sleeps late and gets
angry when the children want attention. Her parents live

some distance away and she rarely sees them.

Social Services have referred Sue for a befriender.

11
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of Volunteers
* Able to communicate ¢ Honesty
‘ with/listen to individuals Reliability
~* Able to take on board .

Commitment to supporting

the people you volunteer

with (even if volunteering

for experience)

* Able to respect
confidentiality

* Belief in equality of

opportunity

idance/direction and
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ivOlve
MEDICAL CONSENT CARD
Ful Neme: = — Namo and addass of amargency contacts
Address . &
Tl

...DOB.
Medical condition/ disability that requires medication 9068 13 roprasentstive of i . seslang medical

assistance fof the above named child/young person | also
RefgionCulture aif PR conssnt 1o the above name chikdyoung person racening
00 ues ecn»gmmc. feament dental or surgical treatment including anaasthetic as

Alergiss considared necsssary by the medical authorities prasent

Signod
Action to take If contact with allergy occurs. Relationship to the chilyoung person
Dietary requifeiers g Involve - Mon-Frl, 9am.6pm: (01792) 467299
Tetanus in last 5 yis. Yos / No dato . Social Services out of hours: (01792) 775501
Name and address of GP. .
Tet

Was an advanced decision made: Yes / No

s Ihiere an advanced care plan’ Yes /No

Contact dotails of the appointed attorney for health,
welfare and social care

Name: ... . .
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Communication Game

* The trainers will put you in pairs to sit back to back and
~ give you a card with shapes on it.

‘One person will be given a card and one person a
‘blank piece of paper and marker pen.

r;s"'én with the card must describe the picture without
ames of any shapes.

drawer must d aw what they understand from
what is being said to them.

ask no qt estions or look at the shape card. You
\ds to complete this task.
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* What was hard about that exercise

for the person drawing the shapes?
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Barriers to Effective InVolve
Communication

« External noises
* Interruptions

Not having enough time to talk
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More Barriers to EffectivelVolve
Communication

* Hearing or seeing difficulties
» Feeling tired or unwell
» Lacking attention
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Non Verbal Communication 1170lve

Watch the y@uIubs ckp and note below the type of body language being used:
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Non verbal communication

Body language Non verbal communication
Mirroring posture can help * Nadding to show you are listening
mentee to feel relaxed ar.d agree with them
If sitting, lean forward + l4ake encouraging sounds and

slightly, hands open, arrns and Jestures
legs uncrossed - helps both
feel more relaxed!

Eye contact about 60 % of the PItch — how high or low you are

time- be careful not to make speaking

mentee feel uncomfortable. ~ Volume - How loud you are speaking
Touching, e.g. putting your  Speed ~ how quickly you are speaking
hand on someone’s arm - but
take the lead from the other
person

* 'When speaking, modify your :

If you speak quickly and in a higher tone
you can appear nervous
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Active Listening

¢ Smiling
Maintaining eye contact (not too much though!)
Nodding

€.g. putting your hand on someone’s arm - but take
ead from the other person

X .[“umm", “I see”, “| know”
peat whalt the person has said back to you, but in
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When have you felt
at a disadvantage?

‘2
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Race for Life
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Case Study Questions

’z

nvolve

* How do you think you would feel in

this situation?

* How do you think you would deal with

the situation?
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Case Study- Alan

You are a female volunteer befriending a young man,Alan,
‘with mental health problems and a visual impairment. You
were warned prior to the placement that Alan sometimes
,'k'es inappropriate sexual comments but is not considered
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Case Study- Joe

Joe is 14 and lives with his mum and 4 younger siblings.
His dad left home and they have no contact with him.

Joe has started truanting from school and is badly behaved
at home.

Joe has a Youth Offending Team worker after being found
guilty of car theft. A group of older boys are pressurising him
to commit further offences.

You have been volunteering with Joe for the last 3 months
and he doesn’t want to do anything and says everything is
boring.
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Confidentiality

* Who would you tell if the
situation happened to you?

e Involve?
¢ Another Volunteer?
e Your partner?

e Your family or friends?
e Anyone else?
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Who can | tell?
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Confidentiality

» Means not sharing or passing on information
about an individual, unless:

e The individual has given permission for the
information to be shared (e.g. with other
services or professionals)

e The welfare of the individual or a third party is
at stake (e.g. risk of being harmed or causing
harm)
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Confidentiality

e Confidentiality is between the individual and
the project.

« If you believe that the individual being
supported or 3 party is at risk of harm, you

ty of Care (your legal
the ne ext session.
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Befriending/Mentoring is...

 Spending time together regularly
e+ Giving individual attention and support
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Befriending/Mentoring is not...

« Trying to solve all the befriendee’s problems
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help to...

* Raise self-confidence
* Build trust
» Reduce isolation
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Ground Rules and Boundarie§'®!ve
what are they?

» Ground rules

_Are basic rules for procedure that are set by
“Involve at the start of your volunteering.
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Ground Rules and Boundaries - ‘WWG
are they important?

- » They are the foundations that form the basis
- of your befriending.

e They prevent any misunderstandings as to
what you can and can’t do.

] U@lﬂ’Jﬂ mportant part of forming a
"with others. Some individuals

urfr exenenced boundaries and
. ngs in their previous
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What are the Ground Rules?

Listening to each other

* Commitment and reliability (on time/turning up etc.)

Confidentiality

Your role i.e. not to do domestic tasks; Not providing
“your personal, work or mobile phone number or address.

(gial 141, #31# don't use text)
: qﬁmpking or drinking whilst volunteering.
P ou\al;e-subject to any racial abuse whilst volunteering

please get in contact with us to let us know. This will not
erated by Involve.

ba%iyé\:éfybur volunteering role and
ied s’e‘that your responsibilities as a
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negotiated?
* Dates and times of visits
- Pick up and drop off points
~+ Anti social behaviour, spitting, smoking,
pping litter
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r/challenging behaviour

s'na.'rise, boundaries may need
etween all parties involved.
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need them?

1.They tell us what is acceptable and what is not
acceptable.

They help protect workers and volunteers.
3.Clear boundaries help in developing a trusting

r atlonshlp

'LEJJ to be.a friendly professwnal not a
nal friend.
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Signs of Boundaries being"olve
Blurred

Frequently thinking about the individual when not with them
Accepting or giving gifts

Self disclosure

‘Spending your free time with the individual being supported

(eeping secrets - some which you should have reported to
Involve

ing or feeling possessive about the individual being
ed
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(Personal Safety)

 Always protect your number with 141 or use the privacy settings on
your phone. You can also use #31# to withhold on a mobile.

« Always ring the person before meeting to ensure they are well and no‘
displaying symptoms.
r text - you cannot protect your number.

r add the person you are supporting on a social networking

(Facebook, Snap Chat, Instagram etc).
your mobile with you when volunteering.

omeone know what time you expect to be back.

e name and address of the individual you support in a sealed
be used in case of emergency.

tely for your volunteering.
dbag and carry minimal cash.
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Keeping Safe (Client Safety)

¢ Always carry the medical consent card with
you.

* Health and safety will be discussed as part of
1 befrlendmg agreement (e.g. linking arms when
crossing the road, car seats.)

wg@? get lnvolved in an altercatlon
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Keeping Safe (Organisational Safety)

e Involve has public liability insurance.

‘» All our policies and procedures are up to date
?nd designed for both staff and volunteers.

all indi\_/iduals that are matched.

dent Reporting ~ You should report any

cidents to your development officer.

1 and Safety information provided to all
rs - please follow it!

s volunteer.
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Keeping Safe (Community Safety)

~* Show confidence in your demeanour.

~» Walk briskly and with purpose.

 Carry your keys when going to and from the
car.

efriending relationships are risk assessed
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Keeping Safe (Risk Assessment)

* Any activities that may be high risk must be passed by
your Volunteer Development Officer (VDO) first.

. Do actwntles with organlsatlons that are reglstered

'opr before knocking. If you hear loud
fig t'hg, leave immediately.
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. Referral received Interviews, References
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Home visit/Assessment, InductionTraining

Post Training Interview

I

DBS Checks, Social Services Checks

1
Discuss Referrals

4

Volunteer identified|

Infroducfory Meeting and
Befriending Agreement
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Complaints Procedure

* Involve has a complaints policy and
procedure in place if you are unsatisfied
with any of the service or support you
receive from us.

* The policy is in your pack to take home
at the end of the training.
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West Glamorgan Safeguarding Board
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* Health & Safety

e Attendance

e Fire procedure

*Toilets

*Health warning regarding content of the course

Housekeeping »Remember to use your supervision mechanisms to
debrief if you feel you are suffering trauma following a
disclosure. Ask for help.
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Learning
Agreement

How will we

work as a group
to meet our
learning
outcomes?

* Confidentiality

* Participation — be brave and respectful
* Personal Safety — Health Warning

* Timing/breaks

* Mobile phones to silent

* Pen and paper to take nott
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- Describe how to work in ways that safeguard people
from abuse, harm and neglect.

+ Explain factors, situations and actions that could lead
or contribute to abuse, harm or neglect.

Learning
Outcomes

- Consider legislation, national policies, codes of
conduct and professional practice in relation to
safeguarding.

+ Know how to recognise and report different types of
abuse, neglect and harm.
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