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[bookmark: _Toc235276751]Building A Personal Brand for Sustainable Employment
A Report on Pursuing the Role of Graduate AI & Systems Analyst at iBC Healthcare



[bookmark: _Toc235276752]1- Introduction
This report evaluates the Graduate AI & Systems Analyst position at iBC Healthcare in Leicester and assesses my readiness to apply. The role connects an organisation-wide artificial intelligence (AI) adoption initiative with frontline staff at a social care provider for adults with learning disabilities, autism, and complex needs (iBC Healthcare, 2026). Digital change is reshaping care, and providers need graduates who can turn technology into safe practice (Topol, 2019). My goal is to support the NHS and social care sector in utilising AI responsibly and effectively, while enhancing my own abilities in data analysis, programming, and change management within a healthcare setting. The report asserts I am a credible candidate if I address a few gaps. 


[bookmark: _Toc235276753]2- Job Advertisement
The position examined in this report is the Graduate AI & Systems Analyst role at iBC Healthcare, located in Leicester, with a salary of £28,000 per year for a full-time, hybrid schedule (iBC Healthcare, 2026). This reflects an authentic and expanding difference within the sector: healthcare organisations increasingly need specialised analysts with both clinical and technical skills, rather than just general IT support, and existing workforce frameworks have struggled to adapt to this change (NHS England, 2023). The full advertisement, including the job description and person specification, is reproduced below and is cited in the reference list.
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Figure 1: Graduate AI and Systems Analyst Introduction and Responsibilities (iBC Healthcare, 2026)
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Figure 2: Graduate AI and Systems Analyst Person Specification and Benefits (iBC Healthcare, 2026)










[bookmark: _Toc235276754]3- Job Role Employability Skills
Employability encompasses a set of accomplishments, including skills, knowledge, and personal traits that enhance graduates' job prospects and career success, benefiting them, the workforce, and the economy (Yorke, 2006). Examining the iBC advertisement from this perspective, the candidate requirements stand out for clearly stating a preference 'for aptitude, not degree subject', which indicates that personal, transferable skills are valued just as much as technical expertise (iBC Healthcare, 2026). 
The advert emphasises key skills for the role, particularly effective communication. The individual must facilitate onboarding, conduct small-group training, explain technical concepts to non-technical staff, and engage with everyone from executives to entry-level personnel. In a provider organisation with 1,300 employees, an analyst’s success depends on colleagues adapting their work practices, making clear communication essential for achieving results. Secondly, there is an expectation of technical and digital literacy, including familiarity with AI tools and data. Candidates should have a “demonstrable personal interest in AI” (iBC Healthcare, 2026) (such as using ChatGPT, Claude, or Copilot), and experience with programming or scripting is a plus. This highlights the need for the health and care workforce to improve digital skills to ensure technology enhances care (Topol, 2019). Third, the advertisement emphasises the need for organisational and analytical skills, including managing an AI Champion network, generating monthly reports for the Board, and ensuring compliance with the Care Quality Commission (CQC), the Data Security and Protection Toolkit (DSPT), and UK data protection law under the UK General Data Protection Regulation (UK GDPR). These tasks require problem-solving, time management, and ethical consideration due to the sensitivity of AI in social care. Additionally, curiosity and 'low-ego collaboration' are highlighted, aligning with the adaptability and proactivity that Fugate, Kinicki, and Ashforth (2004) define as vital for employability. Collectively, these skills will serve as my self-assessment standard in the next section.





[bookmark: _Toc235276755]4- Evaluating My Own Skills
To evaluate myself accurately, I employed three methods: a SWOT (Strengths, Weaknesses, Opportunities, Threats) analysis; structured reflection using Gibbs' (1988) reflective cycle based on feedback from university projects; and a comparison of my CV with the person specification. This approach was necessary because graduates often overestimate their employability skills, necessitating external feedback to correct misperceptions (Jackson, 2014). My SWOT analysis was reviewed by tutors and the careers service, while coursemates, my wider personal network and alumni provided informal feedback that challenged my initial self-assessments.
Regarding my relevant experience and qualifications, I am completing a BSc in Health and Social Care (HSC), which I expect to finish by August 2027. Several of my assessed projects align closely with the responsibilities of this role, including an analysis of Limbic Access as an AI-driven initiative in NHS mental health services; a study focused on data fragmentation and incomplete AI training datasets within HSC; and a project aimed at reducing GP appointment disparities by ethically integrating AI into the NHS App. Additionally, I had a paid programming job over a decade ago, which has given me an authentic, albeit somewhat outdated, technical background. This combination fulfils the desirable criteria outlined in the advertisement, including Large Language Model (LLM) project experience, sector knowledge, and technical experience (iBC Healthcare, 2026).
My strengths align with the job requirements. I possess ethical awareness, a mindset of continuous learning, adaptability, prior programming experience, and strong communication skills. My distinctive advantage, and the contribution I would make in practice, lies in this unique blend: I comprehend care values, safeguarding, and health disparities from my academic background, as well as how AI systems operate and malfunction from my projects. Very few candidates can effectively translate between these two areas, and Fugate, Kinicki, and Ashforth (2004) contend that it is precisely this blend of career identity and accumulated human capital that enhances a candidate's employability beyond mere qualifications.
The skills assessment highlights key areas for improvement: I need to enhance my SQL, Python, or R skills and gain practical experience with machine learning (ML) models. My limited recent experience in a care environment is also a challenge. 
To address these, I plan to utilise my university's resources:  
· To direct my academic research toward practical digital health challenges.  
· Careers Services to find internships in technology and healthcare.
· Alumni and personal networks to connect with professionals and learn about industry tools. 


[bookmark: _Toc235276756]5- Action Plan and Timeline
A successful strategy requires clear, quantifiable, attainable, pertinent, and time-sensitive objectives, rather than ambiguous dreams, as poorly articulated goals hinder both organisations and individuals from effectively monitoring their progress (Ogbeiwi, 2017). Bridgstock (2009) also cautions that graduates need to proactively steer their careers; thus, my strategy combines skill development with strategic industry positioning. My five-year plan consists of three distinct phases, as illustrated below.




Short Term (July 2026 – August 2027, completing my degree)
I plan to enhance my technical skills in my final year by completing a free online SQL course and a Python/R for Data Analysis course via FutureLearn or Coursera by January 2027, along with an introductory ML course by June 2027. I aim to earn certificates for each course. I will also create a professional LinkedIn profile aligned with my CV, and engage in weekly prompt engineering by documenting AI applications related to my coursework and building a small portfolio. Additionally, I intend to seek a volunteer or part-time role in a local care setting to gain at least 6 months of relevant experience before graduation. Lastly, I will attend two workshops on applications and interviews from the university's careers service.
Medium term (September 2027 – 2028)
I plan to pursue graduate positions in digital and AI within the HSC sector, including applying for this iBC pathway, with applications customised and assessed by the careers service. If I do not achieve immediate success, I will look for a role in systems, data, or project support at a care organisation to gain professional experience and complete a recognised data qualification, such as a Level 4 data analyst apprenticeship module or a Microsoft Data Fundamentals certification.
Long term (2029 – 2031)
When I secure a position, I will utilise the employer's personal development planning and any available training funding to enhance my knowledge in ML and governance. I aim to obtain a recognised qualification in information governance or cybersecurity and pursue a role in AI governance or digital transformation in social care. Consequently, the resources I need are specific: subscriptions to online courses, support from university career services and tutors, opportunities for volunteering, mentoring from alumni, and eventually, professional development funded by my employer. I will assess this plan every six months using Gibbs' (1988) cycle, ensuring that my reflections consistently inform my actions.

 






[bookmark: _Toc235276757]6- Building My Personal Brand
Personal branding has become an important concept in career and management research, as changing job markets demand that individuals take control of their career trajectories (Gorbatov, Khapova and Lysova, 2018). I will focus my personal brand on a unified message: a health and social care graduate committed to ensuring AI is safe, ethical, and practical.
LinkedIn will serve as my main platform, featuring a profile that aligns perfectly with my CV and a headline that communicates this branding. I plan to share brief posts summarising my three university projects, Limbic Access, AI training set fragmentation, and ethical AI integration in the NHS App, as case studies that showcase both my industry expertise and technical knowledge, along with concise articles about trends in digital health. This approach will be supported by a straightforward personal website that will showcase a collection of my AI use cases, project summaries, and certificates as I earn them, providing potential employers with a more comprehensive perspective than a CV alone can offer. 
Maintaining consistency across these channels is more important than sheer volume: each post, article, and portfolio entry will reinforce the same personal brand, ensuring that by the time I seek positions like the iBC analyst role, an employer searching my name will find cohesive evidence of precisely the skills and qualities outlined in the job listing.

[bookmark: _Toc235276758]7- Promoting My Professional Identity
Effectively communicating my abilities, experience, and academic projects to prospective employers requires a clear, professional approach. My main tools are a tailored CV and cover letter (see Appendix A and Appendix B). For the iBC analyst position, my CV will highlight my health and social care degree with a focus on AI, hands-on LLM experience, a previous programming job, volunteer work in the care sector, and qualifications in SQL, Python/R, and ML as I earn them. The cover letter (Appendix B) will directly correspond with the person specification, offering concrete examples for each essential criterion, as employers typically assess fit based on the specification rather than a generic profile (refer to Figure 2; iBC Healthcare, 2026). LinkedIn will support and mirror this positioning, sharing overviews of my academic projects and brief articles on digital health advancements. Finally, I will develop a two-minute verbal 'elevator pitch' that conveys my unique selling proposition for careers fairs and interviews.






[bookmark: _Toc235276759]8- Building a Network for Successful Employment
Networking is essential for a sustainable career in health and social care. It provides access to mentorship, career-relevant information, and hidden job opportunities, and has been shown to support both visibility and career advancement (Forret and Dougherty, 2004). In a qualitative study involving 18 alumni, English et al. (2021) discovered that professional networks were established through four primary mechanisms: work-integrated learning, social media, engagement with university staff, and volunteering. This evidence was gathered directly from the graduates, rather than relying on institutional assumptions. In a values-driven sector where trust is essential, I have built my plan around these same mechanisms.
Staff and Alumni Involvement
I will connect with university tutors and, through the alumni network, professionals working in digital health or social care technology, aiming for two mentoring conversations each term.
Social Media Connectedness
I will actively engage with organisations such as Skills for Care and the Digital Care Hub on LinkedIn, contributing to discussions rather than only consuming content.
Work-Integrated Learning, Volunteering and Professional Events
I will treat my planned volunteering placement as a networking opportunity in its own right, and will attend digital health conferences, AI workshops, and events run by bodies such as the British Computer Society (BCS), the Faculty of Clinical Informatics, and NHS digital transformation programmes, aiming for at least two sector events per year and to make and follow up two new contacts at each one.
Together, these strategies will help me create a visible, endorsed professional identity.


[bookmark: _Toc235276760]9- Conclusion
This report has examined the Graduate AI & Systems Analyst position at iBC Healthcare and consistently argued that my hybrid profile positions me as a credible candidate for the future. The position requires effective communication, proficiency in AI and digital tools, organisational skills, awareness of ethical governance, and adaptability (iBC Healthcare, 2026), all of which mirror the broader digital transformation occurring within the care workforce (Topol, 2019). My self-assessment includes honest evaluations with tutor and peer feedback to avoid common overconfidence seen in graduates (Jackson, 2014), demonstrating a strong alignment in ethics, communication, resilience, and AI knowledge specific to the sector, while also highlighting areas where I lack current programming skills, ML understanding, and recent professional experience. My organised action plan (Ogbeiwi, 2017) addresses these shortcomings through clearly defined phases before and after my graduation in August 2027, leveraging specific resources such as online courses, volunteering opportunities, career services, and mentoring. Lastly, my strategy for personal branding and networking ensures that these skills are evident to employers through a well-curated LinkedIn profile, a customised CV, and proactive engagement within the industry (Gorbatov, Khapova and Lysova, 2018; English et al., 2021). I remain highly motivated to pursue this position, as it aligns with my values, education, and technical curiosity, and this plan provides a realistic, evidence-based pathway to attain it.
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18C Healthcare Group s 3 specialst social care provider supperting adults with learring
disabilties autism and complex nesds across England. We're running ane of the most,|
active Al adoption programmes in the sector — and we'e looking for 3 graduate to join the.
tearm that makes t happen.

Youllbe the bridge between progeamme strategy and the day-o-day work of getting
colleagues confident, capabl and creative with Al tools. You'l onbosrd new users, buid
use cases, coordinate our champion network across the business, and be the trusted face
of thow do actually do this with AI7* or colleagues at every level Alongside that, you'l
work directly with our T and Systers tearm — picking up systers admiistration and IT
delivery experience that wil

ound out your foundation in this space.

1fyouite a graduate who's been waiting for an Al-focused role that's actually doing things
rather than talking about them — this s it

What you'll be doing

+ Running 11 onboarding and small-group training sessions for colleagues new to AL

+ Building Al projects, prompts and use case templates that werk in real B werkfiows.

+ Coordinating our Al Champion network across the business — typically 2-3 named
champions per directorate.

+ Broducing monthly usage data and reporting for the Director and Board.

+ Supporting our Al governance work — policy maintenance, isk register, and
slignment to CQC, DSPT and UK GDPR.

+ Picking up systerms administration and IT support work alongside our IT Systems &
Network Lead.

+ Supporting our annusl yber and T compliance cycle — Cyber Essentials Plus, DSPT,
insurance renews.

+ Building brosd exposure across the digita,systems and compliance estate of 2 1300-
person specialst provider.
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Who we're looking for

‘We're hiring for aptitude, not degree subject If youre a recent graduate with curiosity,
communication skils and a eal interest in how Al changes work, we want to hear from
you

Youllneed

+ A21degree or above (any discipline — computer science, business,socialsciences,
healthcare, anything esel.

+ Demonstrable personal nterest in Al — you've used Claude, ChatGRT, Copilot or
similar, and you can talk about it

+ Strong wiitten and verbal communication, with the patience to explain technical
concepts o non-technical colleagues.

+ Confidence working with people at every level — directors, managers, fiontine
colleagues.

+ The right to work n the UK without sponsorship, and willngness o undergo an
enhanced DBS check.

Useful, but not required

+ Practical experience using LLMs — university projects, nternships, reelance, personal

+ Awareness of the social care or wider heaith sector.

+ Coordination or project support experience — student leadership, internships,
voluntary roles.

+ Any technical exposure — programming, scipting, no-code tools, prompt engineering.

What we offer

+ Astructured induction across the Digital & Assets directorate — Al programme, T KP1
Dashboard, estates day services exposure

+ Embedded in our Al Adoption programme from day one —Team licence, full Feature.
Guide, direct work with the Director and T Systerms Lead.

+ Apersonal development plan within 90 days — combination of techrical (prompt
enginecring, systems administration, data analyss) and professional development.

+ Adefined next role mapped at 12-month review — there's  real progression path here,
ot just a graduate scherme that ends.

+ Afriendly supportive team that values curiosity low-ego collaboration and pride in the
werk.

Hybrid working from our Leicester head ofice, with flexibilty for working from home and
occasional travel to ather [BC sites.
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PERSONAL STATEMENT

Afinal-year Health and Social Care graduate (BSc, expected August 2027) with a strong and
unusual combination of sector knowledge and applied technical skill in artficial intelligence.
My dearee work focuses on Al in health and care contexts, including projects on Al-driven
mental health innovation, data fragmentation in Al training sets, and ethical Al integration in
the NHS App. Combined with an eariier professional background in programming,  bring both
the care-sector judgement and the technical grounding needed to help organisations adopt Al
safely and effectively. | am currently buiding further technical depth in SQL, Python and
machine leaming to complement this foundation.

EDUCATION

BSc (Hons) Health and So
University of Wales Trinity Saint David
- Relevant project: Limbic Access: Al-driven innovation and value creation in NHS mental
health services
- Relevant project: Data fragmentation and incomplete Al training sets in health and social
care
- Relevant project: Reducing GP appointment inequality through ethical Al integration in
the NHS App

- Modules covering safeguarding, health inequalites, digital transformation in care, and
research methods

‘September 2025 — August 2027 (expected)

RELEVANT SKILLS

~ Al and prompt engineering: practical, hands-on experience using large language models
(e.g. ChatGPT, Claude) for research and analysis, developed through university
coursework

+ Technical foundation: prior professional programming experience: currently rebuilding
and extending SQL and Python/R skills through structured online courses

- Governance awareness: working understanding of information governance principles
relevant to Al in regulated care settings (e.g. CQC standards, data protection)

+ Communication: experienced in explaining technical concepts to non-technical
audiences through presentations and written coursework

- Ethical reasoning: trained in applying ethical frameworks to Al use in vulnerable-
population contexts through degree coursework

WORK EXPERIENCE

PHP Programmer Trainee 2012-2013
F3 Technologies, Isiamabed(Pakistan)
- Developed and maintained the official email client,
enhance user interaction and experience
- Implemented advanced features and customisation options, resulting in increased user
engagement and satisfaction

g SMTP and IMAP protocols to

Volunteer / Placement Role — Health o Social Care Setting
Actively seeking a placement to be confirmed before August 2027, targeting systems or
digital supportin a care environment

CERTIFICATIONS

- SQL Fundamentals. Planned start: [August]; targeting completion by September 2026

+ Python for Data Analysis. Planned start [October]: argeting completion by November
2026

+ Introduction to Machine Learning. Planned start: [December] targeting completion by
January 2027

ADDITIONAL INFORMATION

References available on request. A personal portflio website is planned s part of my
ongoing personal branding strategy.
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Recruitment Team
{BG. Healthcare
Leicester, UK

Dear Hiring Manager,

1 am submitting my application for the Graduate Al & Systems Analyst position at {BG.
Healthcare. As | approach the completion of my Health and Social Care degree, where | have
concentrated on the application of artficial ineligence in care environments, along with my
previous experience in programming, | present a blend of sector insight and technical
knowledge that aligns closely with the qualifications your listing requests, rather than just a
general IT support background

Your specifications emphasise the importance of communication in this role, partcularly for
onboarding colleagues and conveying technical information to non-technical staff across a
large organisation. Throughout my academic journey, | have frequently presented intricate
topics, including Al-elated research, to both peers and academic audiences, simpli
technical details into comprehensible language. This is a skill | would apply in assisting your
Al Champion network

You also mention the need for a clear personal interest in Al and some technical experience
through programming or scripting. | have developed a collection of practical Al case studies
during my coursework, utilising large language models to address real issues in health and
care research, and | am currently enhancing this with focused studies in SQL and Python to
solidify the data and reporting aspects of the position. My university projects, which cover Al-
driven innovations in mental health, data fragmentation in Al training datasets, and the ethical
integration of Al into the NHS App, demonsirate my ongoing, serious commitment to tacl
the specific challenges ths role aims to address.

1 am also aware of the areas where my experience is sill growing. My most recent direct
programming experience was several years ago, and | do not yet have any professional
backaround in a care organisation. | am taking steps to address both of these areas through
a well-structured programme of technical coursework and certfication, along with a planned
volunteer placement in a care environment before my graduation in August 2027. | view this
honestly, not as a flaw to conceal but as proof of a clear, proactive strategy to fully prepare
myself for a role ke this.

1would welcome the opportunity to discuss how my combination of care-sector understanding.
ethical awareness, and developing technical skill could support (B Healthcare’s Al adoption
programme. Thank you for considering my application

Yours faithfully,

Syed Mudassar Hussain
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