
Reflective Critique Of 1000 Words.


In this assignment I will be writing a reflective video critique. It will identify a variety of different communication and counselling skills, as well as including the Humanistic Theory Of Carl Rogers. It will be concentrating on the view point of the counsellor during the session in the video through writing in the 3rd person, identifying the positives and the negatives from the video and using the Carl Rogers theory to do so. This assignment will also bring to light the importance of counselling within the health sector and how it is very important to have this skill in nursing and working within the health sector as it is likely to be a skill used on a daily basis, such as when dealing with a sick patient or a grieving family due to loss. Being able to communicate and counsel a patient and or family members is a key skill to have within nursing. 

The counselling session took place in a very casual setting, where the counsellor and client could talk openly and honestly about anything that was troubling the client. When the client walked into the room, she seemed very anxious about what the session ahead of her was going to entail. She sat down opposite the counsellor making absolutely no eye contact what so ever and only giving closed answers to the counsellor I.E yes or no answers to questions that’s could’ve been answered with a lot more detail. Once the session started, the counsellor re assured the client that everything that was about to be discussed and all the information disclosed between the both of them would be confidential between the client and the counsellor, and there was no need for her to hold back on anything that was troubling her as there was going to be no judgement on the counsellors behalf. Taking from The Carl Rogers Humanistic Theory, the counsellor also reassured the client that there would be no negative feedback given to the client, as Carl Rogers strongly believes that for a person to be able to grow and open up about their 

problems that they need an accepting, empathetic and truthful environment to be able to self disclose. After the counsellor re assured the client of all these things, she became a little more trusting within the counsellor. From looking at the video, you could see this happening through the way the clients body language started to change towards the counsellor. The client obviously began to relax a lot more by sitting back in her chair and un crossing her legs. This clearly shows that the client was beginning to become a lot more comfortable with the counsellor.

The client came to the counsellor for support after having a stressful few months after sitting very important A level exams earlier this year, and tells the counsellor how hard she found it then and how she still feels like all them months of hard work is still taking a toll on her well being. By watching the video very carefully you can start to see the client feeling uncomfortable again while she is opening up to the counsellor about how she is feeling. There is no eye contact, and her body language has changed drastically to how it was before. Her legs are crossed again,  but this time, they are more facing away from the counsellor, which shows she is reluctant to open up. When this is happening, it is very crucial to make sure that the counsellor stays interactive with the client, as it can lead to the client becoming more trustworthy and more likely to confide in the counsellor with what is bothering her. Despite this, the client is slowly but surely opening up, telling the counsellor how she feels depressed about how her A Level results ended up, but more than that, how she feels anxious about what the future holds for her because she thinks that not being very academic doesn’t open a lot of doors for her. 

The counsellor begins to give advice to the client. It is an important skill within counselling the be able to attend a session, whether that be physically or psychologically. From watching the video you can tell quite clearly that the counsellor is fully attending the session by listening. This is more than just nodding her head, but the counsellor is questioning the client I.E “How did this make you feel?” ETC, which 
[bookmark: _GoBack]shows that the she has been listening as she is able to probe and question certain things that the client is saying. The counsellor is showing the client a lot of compassion, which is also another very important part of a counselling skill as many people who come to seek help and advice are in some sort emotional pain. By showing a lot of empathy, compassion and advice and constantly reassuring the client through out the session by the end of the video you can see a lot of change within how the client is behaving towards the counsellor. Body language is normal and eye contact is now happening while they are talking. It is important to gain the clients trust and always be respectful throughout the session. By the end of the video, you can tell that the session is a success.

Through out the session, the counsellor is referring quite frequently to the Carl Rogers Humanistic Theory. Carl Rogers is a humanistic psychologist that states that everyone is responsible for their own life’s and at any point they are able to change their life’s and actions. From doing research on Carl Rogers’ theory prior to writing this reflective video critique, his theory is based on that everyone would be able to achieve their dreams if self actualization took place, and believes strongly that us as humans have one actual goal in life and that is to be able to achieve the highest point of “Human beingness’.  By looking at the video, the counsellor clearly is keeping this in the back of their minds while reassuring the client that no matter how they are feeling, that it is important to remember that they are always in control on their own life and it is up to the client, when the time Is right, to make significant changes if they want to succeed or see a positive change in their life.

From analysing  the video maybe next time the counsellor could be more open with the client, and possibly instead of probing and asking questions, be more understanding to their feelings.
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