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Proposed Topic of Study
This research will focus on how time pressures affect the delivery of person-centred care to older adults receiving domiciliary care in the UK. It will explore how limited travel time, demanding schedules, and rushed visits may affect carers' ability to provide dignified, individualised care that respects people's needs, choices and independence.
Research Question 
How do time pressures experienced by domiciliary care workers affect the delivery of person-centred care to older adults in the UK?
Aim and Objectives
Aim:
To explore how time pressures, including demanding schedules, limited travel time, and short care visits, affect domiciliary care workers’ ability to provide dignified, individualised, person-centred care to older adults in the UK.
Objectives
1. To pinpoint the main time pressures experienced by domiciliary care workers in the UK, including limited travel time, demanding schedules, and short care visits.
2. To examine how these pressures may affect the delivery of person-centred care, especially the dignity, independence and individual needs of older adults.
3. To explore the challenges domiciliary care workers face when working under time pressure and how they try to maintain person-centred care.
Justification and Rationale 
Time pressures in domiciliary care are an important issue because they can affect both care workers and the older adults they support. Healey et al. (2024) examined how working conditions, organisational practices and the way care work is organised can create challenges for staff, potentially affecting care quality and safety. Limited travel time and demanding schedules may contribute to rushed visits (Timewise, 2023).
Limited time during care visits may also affect how older adults receive person-centred care. Backhouse and Ruston (2022) found that time constraints affect support for people with dementia, while Bassul et al. (2025) emphasised the importance of respecting individuals’ needs.
Burns et al. (2023) explored how working time arrangements can affect carers' flexibility to attend to people's needs. Social Care Wales (2025) also reported challenges experienced by the social care workforce.
Further research could help identify ways to improve care schedules and support domiciliary care workers. This may allow carers more time to provide dignified, individualised care while respecting older adults' independence and choices. 
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