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07395844847                                                            bethan_harris99@hotmail.com
Work Experience
Away2Dine (Waitress) 2016-2017
When working as a waiter my job was to serve food and drinks to customers as well as helping with any food prep in the kitchen. With this job I developed excellent customer service and communication skills, a fast and precise method of working and was able to expand on my ability to handle a variety of different situations like for example customer complaints and busy serving hours.
Aman Care (Health Care Assistant) 2017-2019
Whilst I was working as an HCA at Aman Care my job required me to travel within the community to people's homes who required additional help with tasks such as cooking, cleaning, personal care, attending appointments amongst many other things. 
Guardian Supported Living (Senior Support Worker) 2019- current
I am currently working as a senior support worker for supported living where I am responsible for managing and leading shifts making sure that each individual resident's care plan is adhered to, general completion of paperwork.
[bookmark: _Int_OYH0B4CQ][bookmark: _Int_st2YDhRi]Education
A-Levels: Solihull College (2016-2017)
-NVQ Level 4 Health and Social Care (Distinction)
A-Levels: Bournville College (2015-2016)
-Law (Distinction)                          -Sociology (Merit)
- English (Distinction)
GCSE’s: Archbishop Ilsley Catholic Secondary School (2010-2015)
-Maths (C)                              -Business (B)
-English (A, B)                         -History (B)
- Health and Social Care (A*)         
- Science (B, C, B)
Skills
- Organized                                 -Reliable
- Fast / eager learner                - Adaptable
- IT skills                                      - Time keeping 
-Communication                        - Leadership skills
[bookmark: _Int_Q5Q40Cv3]Personal Profile
I am an extremely ambitious individual who has a mature and responsible approach to any work task or situation that I am presented with. I am enthusiastic, motivated, reliable, and hardworking, both able to work as an individual or within part of a team. I am easily adaptable to different situations whilst being able to work well under pressure and adhere to deadlines. I take pride in my work and make sure that I am very organised.



Bethan Harris
34 Lowly Rd
Birmingham
B11 3PL

11th October 2022
Miss Samantha Webley
Registered Manager
Midway Care Group
B28 8EX

Dear Miss Webley,
[bookmark: _Int_s5zde4u7][bookmark: _Int_E12IC2cu]I hope your well, I am writing this letter to put forward my application for Deputy Manager recently advertised on Indeed. I have full confidence that I have the skills and qualifications you require to fill this role, and I am keen to put my previous experience to effective use to work for your company.
[bookmark: _Int_wCeWCwCq]As you can see from my CV, I have 3 years' experience as working as a Senior Support Worker as well as working in the care industry for 5 years, in this time I have successfully overseen the daily running of the supported living accommodation, making sure my team are completing their work correctly, all paperwork is filled in correctly and most importantly making sure that the individuals I am supporting are at the heart of everything that I do. I am more than confident as an individual I can bring value to your supported living environment. As I have detailed in my CV, during my work as a senior support worker it has allowed me to expand on my technical and administrative abilities and have contributed to enhancing my soft skills such are time & stress management, negotiation and communication.
[bookmark: _Int_ihyoK2jU][bookmark: _Int_s4lxKxRo]The key strengths that I feel I can offer whilst taking on the role of Deputy Manager include things such as me having the ability to motivate and lead a strong team, I am highly organised, and I can also think strategically and make good judgement based informed decisions. I ensure that I strive for excellence in everything that I do but most importantly although I have a lot to offer for this job role, I am keen to learn new managerial skills and take the next step on my career path. I have confidence in my skills and qualifications being able to fill your required job role successfully and I am looking forward to having the opportunity to explore this possibility with you further.
Thank you for giving me your time and consideration, I am looking forward to hearing from you.
Yours Sincerely,
Bethan Harris



Deputy Home Manager

Job Details 
Salary: £28,400 a year
Job Type: Full Time, Permanent - hours to be discussed with applicant.

Benefits
· Company Pension
· Private Medical Insurance
· Yearly bonuses
· Blue Light Card Discounts
· Holiday allowance 
· Excellent career development opportunities
Requirements
· Minimum of a NVQ Level 4 Health and Social Care
· Experience with working with individuals with both mental and physical disabilities
· Full UK Driving License 
· Minimum of 2 years working as a Senior Support Worker
Full Job Description
Deputy Home Manger – Henley Care Group 
18 Colebank Road
Hall Green, B28 8EX
£28,400 yearly
We are recruiting for a Deputy Manager to work at a supported living accommodation based in Hall Green which specialises in working with individuals with mental and slight physical disabilities.
A residential service that is looking to hire for a deputy manager to work alongside the main Registered Manager- the workload will reflect the needs of the service, including working some weekends and working on call.
[bookmark: _Int_muZfC94O]Your role as a deputy manager is to oversee and maintain the care of the individuals within our service, and in the absence of the registered manager take on full responsibility for the day-to-day running of the accommodation, making sure that you are adhering to all company policies and procedures, legal requirements are being met, monitoring of staff.
Daily tasks should include the overseeing of everyone's personalised care, the completion of paperwork such as personal care plans, health action plans, referrals, liaising with outside companies
To be successful within this job role you would need to be working at a senior level and have previous experience within the supported accommodation setting. The job role of Deputy Manager can give you opportunities to undertake your Level 5/ RMA and to become a Registered Manager.
To apply please email your CV to: Samantha.webley@hcg.care
· For any further enquiries contact Samantha Webley on 0121 767 3500
· Reference: BHDM




