Name: Heena Khan
Student number: 2419590
Module Name: Professional Development within Health and Social Care
Module Code: LCHS4009
Lecture Name: Olufemi Oluranti
Title: Personal Development Portfolio



Task 1 - Personal Action Plan for Applying to a Social Worker Job
1. Key Skills Required for the Job and How I Meet Them – 
Supporting vulnerable children, adults, families, and communities is part of a social worker's job description. The British Association of Social Workers (BASW, 2025) lists communication, empathy, assessment skills, problem-solving, record-keeping, and ethical practice as essential competencies.
Communication Skills: Social workers need to communicate with people from diverse  backgrounds, document information correctly, and listen intently. I meet this competence because I've worked in community settings where I helped people by listening to their worries and providing clear explanations of information. Additionally, I feel comfortable conversing with experts like instructors and support personnel, demonstrating my ability to effectively connect with both clients and coworkers.
Empathy and Relationship-Building: Empathy enables social workers to comprehend people's emotions and foster trust (Howe, 2017). I instinctively strive to comprehend people's feelings before helping; thus I have good empathy abilities. By being patient, kind, and nonjudgmental, I have learnt how to foster positive relationships through my volunteer work with youth organisations.
Assessment and Decision-Making Skills: In order to plan support, social workers must evaluate needs, strengths, and hazards (Social work England, 2025). In past positions, I had to identify issues, acquire data, and determine how best to assist, which helped me strengthen my assessment abilities. This experience gives me more self-assurance while assessing a problem and considering my options.
Record-Keeping and Organisation: Social workers must produce clear case notes, reports, and assessments, therefore maintaining accurate records is crucial (Social work England, 2020). I have excellent organisational abilities and have maintained correct written records in previous positions. I always double-check the accuracy of my work and ensure that data is securely stored.
2. Recognised Skill Gaps and How I Will Address Them – 
Despite my numerous qualities, I am aware that there are a few things I still need to focus on in order to be completely ready for a position as a social worker. My lack of familiarity with important social care laws, like the Mental Capacity Act of 2005, the Care Act of 2014, and the Children Act of 1989, is one of my biggest weaknesses. I know the fundamentals, but I need more assurance when it comes to using these rules in practical settings. I intend to strengthen my legal knowledge by attending local safeguarding training, doing quick SCIE courses, and reading weekly summaries on gov.uk.

My inexperience with complicated or high-risk matters is another weakness. I have helped vulnerable people, but I haven't yet dealt with multiple needs situations like mental health challenges, domestic abuse, or urgent safeguarding concerns. In order to address this, I want to shadow seasoned social workers, take on more difficult volunteer or support tasks, and solicit frequent feedback to improve my work.

I also acknowledge that I need to gain more self-assurance in my ability to use expert supervision. I'll attend any available supervision training and maintain a weekly reflection journal to help with this. My professional judgement and resilience will be strengthened by these actions.

3. Personal Development Plan -
	Development Area
	Goal
	Actions
	Resources Needed
	Timescale

	Knowledge of legislation
	Understand key UK social care laws
	Complete SCIE courses; read gov.uk summaries weekly
	Internet access; course materials
	3 months

	Experience with complex cases
	Gain practical experience
	Volunteer/shadow social workers; take on more challenging cases with support
	Local authority contacts, supervisor
	6 months

	Confidence in supervision
	Improve reflection and communication
	Weekly reflective journal; attend supervision training
	Notebook, training booking
	3–6 months

	Professional communication
	Strengthen written and verbal skills
	Attend communication workshop; practise report writing
	Training provider
	2 months




4. Three Possible Interview Questions and How I Would Respond - 

Question 1: Why do you want to be a social worker?

Answer: My motivation to become a social worker is rooted in a deep-seated commitment to supporting vulnerable individuals and empowering them to navigate life's challenges. I find profound value in actively listening to people's unique experiences and collaborating with them to identify their strengths and develop practical solutions. Guided by the core social work principles of dignity, respect, and social justice, I am driven to advocate for equitable opportunities for all. I am motivated by the prospect of facilitating meaningful, positive change in people's lives, understanding that even incremental progress can have a significant and lasting impact.

Question 2: How would you handle a situation where a child or adult may be at risk?

Answer: If it appeared someone was in danger, I would act quickly to protect them. I would pay close attention, maintain my composure, and document what was stated using precise, factual language. In accordance with the organization's policy, I would promptly communicate my concerns to the safeguarding lead or team. I wouldn't guarantee confidentiality or make assumptions. While collaborating with colleagues to determine the next course of action, I would concentrate on ensuring the person's safety.

Question 3: How do you manage stress and emotional pressure in social work?

Answer: I use time-management and organisation techniques, such organising my tasks and taking thorough notes, to reduce stress. I also use supervision to discuss challenging situations and consider my emotions. I keep up a healthy schedule outside of work that includes relaxation, exercise, and conversations with encouraging friends and family. I am aware that social work can be emotionally taxing, but I think resilience can be preserved with professional support and self-care.

Task 2 - Academic Report on Communication Skills in Social Work – 

Introduction – 
One of the most crucial abilities required in social work is communication. In order to effectively assist vulnerable children, adults, and families, social workers must be able to communicate effectively. Social workers may develop trust, obtain correct information, and collaborate safely with other experts when they communicate effectively. The importance of communication in health and social care, the kinds of communication that are required, and strategies to improve this ability are all explained in this paper.
Importance of Communication in Social Work - 
According to the British Association of Social Workers (BASW, 2021), communication is essential to professional practice since social workers need to comprehend people's experiences in order to organise care. Sensitive information like mental health, abuse, neglect, or family issues is frequently shared by service users. People are more likely to feel comfortable and communicate honestly when there is respect and compassion. This aids social workers in identifying hazards and safeguarding those who are at risk.

Person-centred approach is also supported by communication. Active listening and empathy enable social workers to comprehend each person's desires, abilities, and difficulties, according to Skills for Care (2020). This facilitates goal-setting and provides customised assistance. Misunderstandings, low involvement, and actions that could not satisfy the requirements of the individual are all consequences of poor communication.

Types of Communication Skills Needed – 
Social workers communicate verbally, nonverbally, and in writing. Speaking clearly, posing queries, and providing straightforward explanations of facts are all examples of verbal communication. Depending on the individual's age, culture, or emotional state, social workers must modify their communication approach.

Nonverbal communication is just as significant. A person's sense of safety and understanding is influenced by their posture, tone of voice, facial expressions, and body language. Nonverbal cues are particularly useful when someone has trouble expressing themselves because of trauma, discomfort, a disability, or language barriers, according to NHS Health Careers (2022).

Another essential ability is written communication. Clear, accurate, and factual case notes, reports, and assessments are required of social workers. Meetings, care planning, and court cases may all make use of these records. According to Gov.uk (2023), precise writing guarantees social care decision-making that is safe, consistent, and accountable.

Communication in Multi-Agency Working – 
Social workers frequently collaborate with educators, physicians, law enforcement, housing officials, and nonprofits. Proficient multi-agency communication guarantees that all experts exchange pertinent data and collaborate to assist the person. According to BASW (2021), clear, prompt, and courteous agency-to-agency communication improves results and lowers the possibility of errors. Effective communication can save lives in critical situations.

Barriers to Effective Communication – 
Communication can be hampered by a number of factors, including emotional distress, cultural differences, disability, language hurdles, and mistrust. Social workers need to be conscious of these difficulties and modify their methods accordingly. To enhance comprehension, Skills for Care (2020) suggests utilising plain English, interpreters, visual aids, or alternative communication techniques. Additionally, social workers need to be conscious of their own communication styles and refrain from assuming things or using technical terms.

Communication can also be hampered by practical obstacles like time constraints, a demanding workload, or a lack of privacy. On the other hand, taking the time to effectively communicate lowers risk and strengthens bonds.

Improving Communication Skills – 
Through supervision, reflective practice, and active listening, social workers can improve their communication abilities. Paying close attention, asking open-ended questions, and summarising what has been stated are all components of active listening. Professionals can consider their interactions and pinpoint opportunities for development by engaging in reflective practice. Frequent supervision also offers assistance and direction when handling difficult or sensitive discussions. Practice can also be enhanced by ongoing training, such as classes on cultural competency or trauma-informed communication.

Conclusion –
Effective communication forms the cornerstone of competent social work practice. It is essential for establishing trust, conducting thorough assessments, safeguarding vulnerable individuals, and collaborating successfully with other professionals. Through the cultivation of proficient verbal, non-verbal, and written skills, combined with critical self-reflection, social workers can ensure their support is safe, respectful, and genuinely person-centred.

Task 3 - Critical Reflection of presentation using the ERA Model – 

Experience
For my Component 1 presentation, I was required to create a 5–6 minute presentation using PowerPoint based on a personal SWOT analysis. The aim was to identify my strengths, weaknesses, opportunities, and threats in relation to my professional and educational development in the UK health and social care sector. I prepared my slides in the format I was given and based them on the role of an adult Nurse. I spent time organising my ideas so that the presentation flowed clearly and contained enough information for each section. I planned examples showing how I could use my strengths to overcome weaknesses and minimise threats, as well as how I could use opportunities such as further training and work experience.

Although I had prepared the presentation, I fell ill just before the evaluation day, which led to me submitting the presentation after the deadline. As a result, I was unable to attend my original presentation slot. Even though I received an extension after applying for extenuating circumstances, I was still unable to give a live presentation or receive verbal feedback, as the examining board moved my presentation date to the next semester. I worked extremely hard on the slides and hoped to use verbal feedback to improve my skills, so I was disappointed with this outcome.

Reflection -
Reflecting on the experience, I realised that preparing the slides helped me better understand SWOT analysis and strategic planning. During my research, I discovered that recognising my abilities plays a major role in overcoming obstacles I may face in my chosen career and supports better decision-making.

Emotionally, the situation was difficult. I felt stressed when I realised I was too unwell to present, and guilty because I worried my lecturer might think I had not prepared properly. Missing the presentation made my learning experience feel incomplete, especially because I could not receive immediate verbal feedback to include in my assignment. Normally, verbal feedback helps me identify mistakes quickly and improve future performance. Without it, I felt unsure about how well my work met the assessment criteria.
The experience also made me reflect on time management and communication. Even though my illness was unexpected, I questioned whether clearer communication from the assessments team might have allowed me to submit and present sooner once my health improved. At the same time, I recognised that illness is unavoidable, and acknowledging personal wellbeing is part of professional practice, especially in healthcare where self-care is essential.

Action - 
To improve my future performance, I plan to make several changes based on what I learned. First, I will begin preparing earlier for presentations so I have extra time in case unexpected problems, such as illness, occur. This includes rehearsing my slides more thoroughly and practising timing so I feel more confident. Secondly, as I missed the chance to receive verbal feedback, I will ensure I submit assessments on time even if I present later. I will review written comments carefully and arrange a follow-up meeting with my lecturer if I need clarification. This will help me strengthen my presentation skills and academic work. Finally, I will prioritise communication and ensure I fully understand the rules around extensions. If I become unwell or face difficulties again, I will notify my tutor sooner so that support or adjustments can be arranged without affecting my university timelines. These actions will help me build resilience and improve academic planning.
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