Tim Turner
Tj-89@hotmail.co.uk – 07867556141
Profile
I have been in the fitness industry for over 7 years, with management experience across two distinct gym environments.  I have proven customer service and sales skills and the ability to focus on individuals and business needs.  

Work Experience
Assistant General Manger – NRG Gyms (Walsall) 		Oct 2023 – Jan 2026
· Assisted in the general management of a gym with over 6000 members. 
· Soured and established reciprocated corporate memberships and advertising opportunities with small business and local branches of national chains including 
· Mentored a team of 5 personal trainers encouraging professional development and driving client growth
· Optimised the complex system of scheduling classes across a range of abilities maximising facility utilisation and income opportunities.  

Fitness manager – Xcelarate Gym, (Solihull)			Sep 21 – Sep 23
· Supervised a team of ten self-employed personal trainers and in-house instructors to ensure high quality service delivery. 
· Generated short term revenue through open days and created a celebrities’ training week on a small budget which increased long term memberships, this achieved national media coverage
· Administered essential financial tasks including payroll and invoices, risk assessments and spot checks for housekeeping. 

Personal trainer – Engergy Gyms (Chelmsley Wood)		2018 – 2021
· Navigated challenging operational restrictions brought in through Covid19, taking classes outside in public parks to encourage participation and communicating the health benefits. 
· Optimised member retention through a flexible approach to motivation, with clear communication of goals and progress to each individual memeber

Education
CertHE Business Skills for the workplace (UWTSD) 		Pending Sep 2026
Level 3 Personal Trainer (Premier Training)
Level 2 Gym Instructor (Premier Training)
Level 1 Sports and Leisure – (Solihull college)




Job Title : Fitness Manager
Hours : 40 hours per week
Rate of Pay : £13.85 per week
Location : Folkestone

Are you a dynamic fitness professional with a proven track record in management? Do you have the skills to lead a team and elevate our fitness programs to new heights? Bannatyne Group, a leading name in health and wellness, is seeking an experienced and passionate Fitness Manager to join our team. If you're ready to make a significant impact on our members' fitness journeys we want to hear from you!

Our Perks:

B-Fed - complimentary lunch or breakfast.
Flexible schedule.
28 days annual leave increases with tenure.
Free gym membership.
Complimentary gym membership for another person (after 2 years service).
Discounted Spa Treatments - 30%
Discounted Spa Goods - 20% ELEMIS Products.
Discounted Meals and Beverages - 50% cafe/bar.
Career & Personal Development training.
Mental Health, Well-Being and EAP Services.
Length of Service Awards.
Staff Awards and Bonuses.
Discounted entertainment and shopping.

A typical day in the life of a Fitness Manager:
Oversee daily operations of the fitness department, along with some duty management shifts, ensuring an exceptional experience for all members.
Lead, motivate, and manage a team of fitness advisors and personal trainers. Drive the performance of the KPIs for the team.
Monitor the budget and review accordingly how much is being forecasted/spent on freelance class instructors. Along with adhering to specific fitness standards which you will be audited on.
Develop and implement innovative fitness programs and classes that cater to a diverse membership base.
Conduct regular staff training and professional development to maintain high standards of service.
Lead group fitness classes and provide one-one training sessions.
Provide personalised fitness assessments and develop tailored workout plans for members.
Ensure the fitness area is safe, clean and well maintained.
Stay updated with the latest fitness trends and techniques to provide cutting edge advice.
Promote Bannatyne's services, special offers, and membership packages to enhance the member experience.
Monitor member satisfaction and address any issues promptly.

What we are looking for:
NVQ Level 2 Fitness qualified.
Proven experience in a managerial role within the fitness or wellness industry.
Strong leadership and interpersonal skills along with experience of managing a team.
You should have a good understanding of fitness technology and trends.
Have strong interpersonal and communications skills and a customer focused attitude.
A genuine passion for health, wellness and customer service.
The ability to establish rapport, build trust and demonstrate credibility.
Ability to work flexible hours, including weekends and holidays.

It would be desirable if you were Level 3 or equivalent Gym Instruction/Personal Training or Group Exercise qualified (including in ETM, Spin etc)

Why Bannatyne?
Bannatyne Group is dedicated to excellence in health and wellness. As a Fitness Manager, you'll have the opportunity to lead a team , innovate fitness programs, and make a meaningful impact on our members' lives. You'll work in a state of the art facility, equipped with the latest fitness technology, and be part of a team that values your expertise and dedication.

Ready to lead, innovate, and transform? Apply now and join the Bannatyne family!

Join us at Bannatyne, where your leadership will inspire and transform lives!



Hi i would like to apply for the role fitness manager advertised. I have been in the fitness industry all my life from an early boxing career where I was the no 1 contender for the welsh middle weight title to working in the fitness industry as a pt and managing gyms. The discipline and motivation i have led my own life with is something i enjoy giving to other people to help them on better paths with their own life. I have managed two gyms within my career and hope i can put my knowledge and passion into a third at folkestone. 
