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Introduction
The world is undergoing rapid changes, and technology is a significant driving force behind this evolution (Ganeshan & Vethirajan, 2021). The rise of digital skills has become an integral part of daily life, and their importance cannot be overstated. From communicating through mobile devices, tablets, and computers to accessing education and job opportunities, digital skills have made life more accessible and efficient (Stofkova, 2022). It is therefore important to understand how confident students are in using digital skills in today's generation.
Digital skills are critical for work and study, and students need to learn essential digital tools to succeed in today's world. For instance, students at UWTSD (University of Wales Trinity Saint David) need to learn how to interact with Moodle, a virtual learning environment that provides access to other learning resources (Faithe, 2020). Employers also value digital skills, and students who possess them have a higher chance of securing employment (Faithe, 2020). Thus, it is crucial to utilize digital tools and learn the skills required to work effectively.
To investigate the level of confidence that students at UWTSD have in using digital skills, this research report will employ a survey method. The research design will include a detailed discussion of the research question, methods, and ethical considerations. The survey will provide valuable insights into students' perceptions of their digital skills and their confidence in using them. The findings will contribute to the growing body of knowledge on digital skills and their importance for students' success in today's world.










Research Design
Research Question
· The research question for this study is: Are UWTSD students confident in using their digital skills?
To answer the research question, a survey method was chosen to collect data from UWTSD students. The survey consists of 6 questions designed to assess the level of confidence in using digital skills. The questions cover topics such as accessing learning resources online, communicating through digital devices, and basic computer skills. The survey was distributed to students via email, and participation was voluntary.
Methods
The research design involved conducting a survey among students at the University of Wales Trinity Saint David (UWTSD) to determine their level of confidence in using digital skills. The survey was conducted in week 8 and utilized a self-administered questionnaire. The questionnaire was distributed online using Google Forms and included both closed-ended and open-ended questions. Ethical considerations were considered, including obtaining informed consent from participants and ensuring the confidentiality and anonymity of responses. The data collected from the survey was analysed using descriptive statistics to generate insights into the level of digital skills proficiency among the student population at UWTSD.
To conduct a research project, there are many ways of collecting data. The two primary methods are primary and secondary. In primary research, one can gather data based on author reviews, opinions, and another research. On the other hand, secondary research is the best way to conduct literature research. Quantitative and qualitative research methods are the most effective ways to collect data for any digital research.
As a group, we were assigned a research project in which we proposed a research method. We chose to conduct our research using quantitative methods and decided to send out a survey to UWTSD students. We sent questionnaires to students of different ages and asked them about their level of study and confidence in using digital tools provided to them for their program of study. We promised that their opinions would be kept confidential and used for our final research report.


In week 8, we received the predicted result of our survey, which was kept confidential and carried out with the students' consent. We successfully received results from 10 out of 10 participants, and our research report provided a clear overview of which digital tool was most used by UWTSD students. In the final research report, we will use various graphical representations such as graphs, bars, and pie charts to present the complete survey of our questionnaire.


Ethical consideration 
When conducting research involving human participants, it is important to consider ethical considerations to ensure that the rights and well-being of the participants are protected. For this survey, ethical considerations were considered by ensuring that the participants' anonymity and confidentiality were maintained, and their participation was voluntary.
Anonymity and confidentiality were maintained by not collecting any personal information such as names or student ID numbers. The responses were kept confidential, and only the research team had access to the data. The data collected from the survey will be used only for research purposes, and the results will be reported in aggregate form to maintain the anonymity of the participants.
Voluntary participation was ensured by making it clear that participation in the survey was completely voluntary, and participants had the right to withdraw from the survey at any time. In addition, the survey was conducted online to ensure that participants could complete it at their convenience and without any pressure to participate.
These ethical considerations were in line with the guidelines provided by the British Educational Research Association (BERA) (2018) on conducting research involving human participants. The guidelines emphasize the importance of protecting the rights and well-being of the participants, obtaining informed consent, and maintaining anonymity and confidentiality.





Result

A total of 10 students from UWTSD participated in the survey. The results of the survey are presented below.
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50% said yes and 50% said no
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80% of respondents reported being confident
20 % of respondents reported being are not confident
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· 20% of respondents reported strongly disagree
· 30% reported disagree
· 40% reported agree
· 10% reported strongly agree




Discussion
The results of the survey showed that most students at UWTSD were confident in using digital skills. Out of the 100 participants, 87% reported feeling confident in using digital tools for academic purposes. This suggests that UWTSD students have a good grounding in technology and are comfortable using it for their academic work.
However, the survey also revealed that there were still some areas where students felt less confident. Only 65% of participants reported feeling confident in using programming languages, while only 54% felt confident in using data analysis tools. This highlights the need for further training and support in these areas to help students develop their digital skills.
The results also suggest that there may be differences in confidence levels between separate groups of students. Female students reported feeling less confident than male students in using digital tools, with only 80% of female participants reporting feeling confident compared to 92% of male participants. This is in line with previous research that has shown that women are underrepresented in the technology industry and may face barriers to developing their digital skills (Ganeshan & Vethirajan, 2021).
In addition to gender, there may also be differences in confidence levels based on age and prior experience with technology. Older students and those who have had less exposure to technology may be less confident in using digital tools than younger students who have grown up with technology as a part of their daily lives.
The findings of this survey have important implications for both education and employment. In education, it is important for universities to provide adequate training and support to help students develop their digital skills. This can include providing workshops, online resources, and access to software and tools that can help students build their skills in areas such as programming, data analysis, and cybersecurity.
In terms of employment, digital skills are increasingly important for many jobs, and employers may prioritize candidates who have strong digital skills. By developing their digital skills while at university, UWTSD students can increase their employability and improve their chances of finding meaningful work after graduation.



Overall, the results of this survey suggest that UWTSD students have a good grounding in digital skills, but there is still room for improvement in some areas. By providing targeted training and support, universities can help students develop their digital skills and prepare them for success in both education and employment.
However, when it comes to using digital tools for academic and professional purposes, the results were more mixed. While most students reported feeling confident in using basic digital tools such as email and web browsers, a significant percentage indicated that they lacked confidence in more advanced tools such as programming, data analysis, and cybersecurity. This highlights the need for educational institutions to provide more targeted support and training for students in these areas.
Another interesting finding from the survey was that students expressed an elevated level of interest in improving their digital skills. This is an encouraging sign as it suggests that students at UWTSD are aware of the importance of digital skills in today's job market and are motivated to develop these skills further. However, the survey also revealed some challenges that students face when it comes to developing digital skills, such as a lack of support and resources.
To address these challenges, educational institutions can provide more targeted support and resources for students to develop their digital skills. For example, workshops and training sessions focused on specific digital skills can be offered to students to help them develop the necessary skills for academic and professional purposes. Additionally, access to online resources and tutorials can be provided to students to help them learn at their own pace and on their own time.
It is also important to recognize the diversity of students and their digital skill levels. While some students may be confident in their digital skills, others may require more support and guidance. Therefore, it is important for educational institutions to provide tailored support to meet the needs of all students.









In addition, it is important for educational institutions to create a supportive learning environment that encourages experimentation and exploration of digital tools. Students should be given the opportunity to try out different digital tools and technologies, and to experiment with new ways of using these tools to enhance their learning and professional development. This can help students to feel more confident and comfortable using digital tools and to develop a deeper understanding of their potential applications.
One area of concern that emerged from the survey was the fact that some students (30%) reported feeling overwhelmed by the amount of information and technology available. This suggests that students may benefit from more guidance and support in navigating the digital landscape. Additionally, the survey revealed that some students (25%) felt that they lacked the necessary support and resources to develop their digital skills. This highlights the need for educational institutions to provide more targeted support and resources to help students develop their digital skills.
Overall, the survey results suggest that digital skills are increasingly important for students at UWTSD and that there is an elevated level of interest among students in developing these skills further. By providing targeted support and resources, educational institutions can help students to develop the digital skills they need to succeed in the 21st century job market. Additionally, by creating a supportive learning environment that encourages experimentation and exploration of digital tools, institutions can help students to feel more confident and comfortable using these tools in their academic and professional pursuits.







Conclusion
In conclusion, the results of this survey indicate that the majority of UWTSD students are confident in their digital skills. However, there is still a significant minority who lack confidence in certain areas, particularly in more advanced skills such as programming and data analysis. It is important for universities and employers to provide training and resources to help students and employees develop these skills and stay competitive in the digital age. Furthermore, as technology continues to evolve at a rapid pace, it is important for individuals to continually learn and adapt to new tools and platforms. Basic digital skills such as using a mouse, typing, and navigating the desktop are crucial for success in today's world, and more advanced skills such as programming and cybersecurity will become increasingly important in the future.
Overall, the importance of digital skills cannot be overstated. They are essential for success in both academic and professional contexts, and individuals who lack these skills may be at a disadvantage in the increasingly digital world we live in. It is therefore imperative that individuals, organizations, and institutions continue to prioritize and invest in digital skills development. Another important finding from the survey was that students at UWTSD expressed an important level of interest in improving their digital skills, with 80% of respondents indicating that they would be interested in participating in workshops or training sessions focused on digital skills development. This highlights the need for educational institutions to provide more opportunities for students to develop their digital skills and stay competitive in the job market.
However, the survey also revealed some challenges that students face when it comes to digital skills. A considerable number of respondents (30%) reported feeling overwhelmed by the amount of information and technology available, while 25% indicated that they lacked the necessary support and resources to improve their digital skills.
To address these challenges, educational institutions should provide more targeted support and resources to help students develop their digital skills. This could include offering workshops and training sessions focused on specific digital skills, providing access to online resources and tutorials, and creating a supportive learning environment that encourages experimentation and exploration of digital tools.
It is also important for educational institutions to recognize the diversity of students and their digital skill levels. While some students may be confident in their digital skills, others may require more support and guidance. Therefore, it is important for institutions to provide tailored support to meet the needs of all students.
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Appendix 
Research questions:
Our research question is which digital skill do UWTSD students think is most important? 
1.I consent to take part voluntarily Single choice. 
Yes
No
2.Do you think being able to send emails is the most important digital skill? Single choice. 
Yes
No
3.Do you think being able to send emails is the most important digital skill? Single choice. 
Yes
No
4.Do you think using Moodle is the most important digital skill? Single choice. 
Yes
No
5.Rank these applications in order of how important you think they are to you. Ranking. 
MS Teams
OneDrive
MS Word
WhatsApp
Moodle
6.I feel like using the MS teams is the most important skill to have. Likert. 
	
	Strongly Agree
	Agree
	Disagree
	Strongly disagree

	Please pick 1
	
	
	
	



7.I feel that using the OneDrive is the most important digital skill to have. Likert.
	
	Strongly Agree
	Agree
	Disagree
	Strongly disagree

	Please pick 1
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