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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be focusing on the first six months of my training as a Police Constable. I will discuss the meaning of resilience to me, how I developed my resilience and why resilience it is so important in my new role as a Police Constable. I will go on to discuss what stress is, how my stress levels increased during my initial training, and the importance of minimising stress by using different coping strategies. I will also compare and analyse the different coping strategies I used during my initial six months of training to identify which strategy worked best for me.  

During my initial training I encountered varies challenges and hurdles. One of my greatest challenges being back in an educational setting which I had not experienced for three and a half years. Between the growing demand of university work and wanting to exceed, my stress levels began to increase, and this carried over into my personal life. 

According to Jeremy W Stranks (2005), there is not a single definition for stress because its meaning can be interpreted differently by different individuals. Anything from an agreeable experience to a disagreeable experience can cause an individual stress. This is because stress can be any influence that disrupts the natural balance of the body. The common response to this disruption is a psychological response which shadows failure when dealing with problems; it is a continued state of anxiety which over a period can lead to illness. 

As I progressed in my training, I believe I became more resilient to that stress. There are many definitions of resilience, however the one that resonates with me the most is described by Windle: 

Resilience is defined as the process of effectively negotiating, adapting to, or managing significant sources of stress or trauma. Assets and resources within the individual, their life and environment facilitate this capacity for adaptation and ‘bouncing back’ in the face of adversity.
		(Windle, 2011, p. 152)

As a Police Constable I will face a lot of adversity, this may come from certain incidents I have to attend or even as simple as adjusting to the new shift patterns and working nights for the first time. One of the biggest challenges I faced during my initial training was viewing certain content and images covered in topics surrounding child sexual exploitation, hour-based violence, and sudden deaths. As part of the job, I knew I had to build my resilience and become comfortable discussing these sorts of topics and when viewing certain images.  
 
To manage my increasing levels of stress and build my resilience, I maintained numerous coping strategies. These consisted of, playing hockey, using my paddle board regularly, and most importantly, communicating with my friends and family daily. 

The first coping strategy I am going to discuss is my participation in field hockey for my club, Penarth. Every week I would train on a Wednesday between 7:30pm - 9:00pm, followed by a game every Saturday which would last 70 minutes. After sitting down at a desk all day and staring at a screen, doing the opposite felt very refreshing. As well as keeping my self-active, hockey is a great way for me to socialise and feel good about myself. Every Wednesday after training my team would go to the pub for extra bonding. (North Shore News, 2009) supports my point that playing sport has many benefits such as, improved health, better social interactions, boosts self-esteem and improves academic results. These are just the ways I benefit from playing hockey, but I believe there are many more advantages. 

The second coping strategy I am going to discuss is another way I kept active, by frequently using my paddle board. At least once a week when the weather was nice, I would meet up with friends at a beach and take my board out onto the sea. I believe spending time in the outdoors not only helps are bodies physically but also mentally. My research finds that nature decreases stress hormones, breathing and sweating after just 50 minutes. As well as increasing memory formation and retrieval, lateral thinking, and empathy. Being in nature soothes and relaxes the part of our brain which controls our conceptual thinking and alertness (Monique Keiran, 2016). This time allows my brains to shut off from work related duties or stress and forces me to focus on the present and appreciate the beautiful scenery. It gives me a chance to reflect and gives me a boost to keep on succeeding.   

The third coping strategy I am going to discuss is my interactions with friends and family. (Solan, M, 2022) notes a lack of socialising can lead to isolation which is connected to depression and increases the chances of Alzheimer’s, and that can speed up cognitive deterioration. I still live with my mum, stepdad and middle brother which allows me daily discussions with my family about my day. I have amazing relationships with all my family members and especially my mother who I can talk to about anything. On the other hand, if I didn’t want to talk to my mother about a certain issue I had, I have a very strong network of friends around me. My main friendship group being the girls I grew up with and went to secondary school with. I am in a group chat with my friends which means we all communicate daily. Having these relationships, helps me manage my stress levels. 

My research has shown me for years there has been a culture in the police where it is almost seen as weakness to talk about vulnerability and stress (Brepoels, Smit and Slagmolen, 2016). I have learnt police work requires humanity, and it also affects us deeply as human beings (Smit, Brepoels and Slagmolen, 2016). However, I believe that perception is slowly changing, and our initial training created a different mindset. For example, TRIM can provide support and counselling to anyone who wants it. Throughout my initial six months of training, I learnt how to adapt to my new surroundings and that broke down my stress. I learnt I am a resilient person because I never gave up and completed all the work that was asked of me. I also learnt, I deal with stress well because anytime I did feel a bit of stress, I implemented one of my coping strategies. Reflecting on my coping strategies, I don’t believe I have a preferred or best one. All of them are useful under different circumstances.  I don’t believe I need to change anything about the way I manage stress.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to discuss a neighbour dispute I dealt with and analyse my actions during the incident. I will reflect on the incident using the Gibbs’ Model of Reflection (MindTools, 2016). I will also demonstrate how I used the SARA Model and the Problem-Analysis Triangle to come to my decisions. 

There are 4 stages of the SARA Model, the first stage is scanning which involves identifying the problem. The second stage is analysis, understanding what causes the problems. The third stage is response, this is carried out by developing and implementing a solution. Assessment, this is the final stage where you determine the impact the response had on the situation. The model proposes that by understanding the root cause of problem or the reasons why it continues, an effective resolution can be implemented (College of Policing, 2020). 

During the analyse phase I refer to the Problem-Analysis Triangle to guide my decision making. This model breaks an incident down into three separate parts. The offender, the location, and the victim. When manging an incident, the model suggests taking each component into consideration to fully understand the situation. By taking away one of the components, the problem no longer occurs (College of Policing, 2019).

Using the Gibb’s Model, I will start my reflection by describing the incident. The initial call was a four year old girl is outside walking down the street by herself calling for her mum. The call came in at approximately 22:30hrs and it was dark outside. Two units went to the call and as we arrived in the cul-de-sac there was no sign of a four year old in the street but there were about four males and two females standing in the street arguing. I immediately asked the people arguing to stop and reminded them of the time and other neighbours. Once they calmed down, I tried to speak to as many of them as possible to gather the circumstances. They all pointed me in the direction of one house and stated a mother and daughter are living in there and the mother does not look after her child, and she was just wondering in the street by herself. This was the first problem I identified. 

While other officers carried on speaking to the neighbours to try and keep the peace as well as calming them down. Me and my partner knocked on the door in question. A young female in her early twenties answered. I instantly noticed a red mark on the left side of her face, under her eye but did not mention it. The female invited us inside and when I entered the living room, I was met by a little girl about four years old laying on the sofa with a blanket, doll in one hand and watching a movie. She was a sweet little girl, appeared very happy and healthy and was happy to engage with me by showing me her doll. I noticed the house was tidy, there were toys around and there was a bag of food in the kitchen. As I spoke to the female in the kitchen away from her daughter, she began to get very emotional. 

When I explained why were there, she denied that her daughter was walking in the street by herself. She admitted to leaving in her daughter in the house by herself for 10 minutes whilst she popped across the street to her neighbours’ house to grab something. When I then asked her where the red mark on her left check came from, she stated as she was walking back to her house a different neighbour just attacked her. However, she would not provide details and did not want to make a formal complaint. She then informed officers she is having loads of issues with her neighbours and a few of them keep ganging up on her. She was really struggling after losing her partner a year ago and not having any family nearby. She had only moved into her house a few months ago but her relationships with her neighbours were very toxic. This was the next problem I identified. I informed her I will put a referral in and alert our neighbourhood policing team in the meantime to conduct regular patrols and help her with contacting the housing society to get her moved.

I was then informed by a different officer that a neighbour they were speaking to had said she was attacked by the young female first. This was another problem I identified. I then left the property and spoke to that female and her partner who was very angry and been in the one shouting in the street when we arrived. The second female had a cut on the side of her face. Again, when I asked for details about the incident, she would not provide me with anything other than stating the other female started it first. She also did not want to provide a statement. The second female went on to explain all her issues with the first female stem from her parenting as she is a mother herself. The second female and her partner expressed a lot of concerns for the first female’s daughter and they were struggling to manage their feelings towards her. The second female listed a lot of concerning incidents that the four year olde has been involved in. The second female was not happy, she wanted to know if she could report the first female and what were police going to do about it. I explained to the female we would be putting in a referral so that partner agencies are aware of the issues she had raised. I also explained in the meantime she can make an anonymous report to social services about the incidents she has witnessed and if they continue, to keep reporting them. 

At this point, having spoken to everyone and gotten their side of the story I could see the all the neighbour issues were to do with the young female that had recently moved to the cul-de-sac. All the neighbours had the same reasoning for not liking her and that was to do with the way she was treating her daughter. Neighbours stated they had witnessed her shouting at her daughter whilst using bad language and calling her a ‘cunt’. 

When considering how to deal with the situation, I looked at both females having injuries, none of them wanting to make a formal complaint and there being no witnesses, I did not believe making an arrest was necessary or in the publics interest. They were both strongly warned to stay away from each other, keep their doors locked and if they were approached by the other to immediately call 999. 


The next stage of my reflection is discussing my feelings and thoughts about the incident. When I was speaking to the first female, I felt she was quite an honest person. When I was talking to her in the kitchen, my partner could smell cannabis and when she was questioned about it, she admitted to smoking a bit of cannabis with her neighbour earlier in the day. However, this was a concern for me. She also informed officers that social services are involved with her and her daughter in a supporting role, and they are away of her smoking cannabis to sleep. She explained she only smokes it to help her sleep at night. 

I made it very clear that even if social services are aware of her smoking cannabis and don’t have an issue with it. I reminded her that she has a daughter to look after, and that should be her main priority. She was warned not to stop smoking, especially when looking after her daughter. Although she admitted to smoking cannabis, she appeared fine and engaged well with officers. When me and my partner has a discussion the smoking cannabis ws a major concern, but we did not feel it was proportionate to remove the child because she was in no immediate danger. Despite that it was difficult to see the lack of consideration for her daughter. I immediately knew I was going to be filling in a high risk public protection notice raising all these concerns. Safeguarding the child was my main priority. (explain what a PPN is and reference)

When I was speaking to the second female and her partner, I thought they were genuinely concerned for the little girl. They wanted to make it clear that they had three children and would never treat them bad and don’t want to see the little girl suffer. After leaving their house my tutor informed me, she has had previous dealing with that couple and that the male and beaten up the female in front of their children. This made me think if there was any altera motives or if they were actually concerned. I was trying to work out what the truth whilst always keeping safeguarding the main priority. 


My evaluation of the experience includes positives and negatives. I think me and the three other officers involved managed the situation well by instantly stopping the arguing in the street and making sure everyone dispersed and went back inside their own addresses. We got to the route of the issues which was most of the neighbours had an issue with one female in the cul-de-sac and they did not agree with her parenting. Ideally, I would have liked to of obtained more information about the altercation and deal with it. 


The way me and my colleagues dealt with the situation was subject to the information we gathered and how the people acted towards us. It was a difficult situation because some of the neighbours were being obstructive and although we dealt with the immediate problem, I wanted to fix the bigger issue. This comes back to looking at the root of the cause and using the Problem-Analysis Triangle. By removing the young female from the situation, the problems are going to stop. Therefore, I felt it was very important to make the neighbourhood policing team aware of the situation so they could help the young female seek new accommodation.   

Whilst in my tutorship phase I have learnt very quickly that the initial call we receive is not always an accurate reflection of what has occurred. I have learnt to not believe everyone straight away because there are always three sides to the story. The victims, the suspects, and the truth. I have also learnt to be open minded. Conflict is a massive part of policing and being able to manage conflict not only helps protect police officers but the public as well. Key skills to manage conflict consists of situational awareness, taking impact factors into consideration which may led to using force. Having emotional awareness and actively listening but most importantly communicating with people and negotiating (College of Policing, 2020). 

Moving forward I will continue to listen to all those involved before coming to any conclusions. Continue to acknowledge warning markers and knowing people’s criminal history can also play a big part in the way I will approach certain situations. For example, I am going to be wearier of someone that has warning markers such as violent and assaults police compared to someone that has none. This may mean using handcuffs on certain people when searching or arresting them, compared to not using handcuffs on a compliant person. I will continue to use the SARA Model and Problem-Analysis Triangle in similar incidents in order to breakdown the situation and come to a solution. 


































Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	  

Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay I will be discussing an incident where I received a call about a young boy only 12 years old, threatening staff in a shop stating he was going to rob them and the shop. I will reflect on my actions during the incident and explain the reasoning behind my actions whilst demonstrating how I considered the codes of practice, human rights and many other core principles of ethics. I will reflect on my work using the Gibbs’ Model of Reflection (MindTools, 2016)


On my way to the call, I requested further details from the control room about the involved persons. The description I received was, two males approximately 14 years old, one white male wearing all black clothing and a black male, wearing a grey tracksuit and a balaclava. As soon as I arrived at the shop, I noticed two young boys matching the description stood outside. I was very cautious when approaching them in case they were going to run. Despite that me and my partner approached the boys and asked them what’s going on. The white male in all black clothing was very compliant and seemed a bit scared by our presence. However, the black male wearing the grey tracksuit and balaclava was rude to officers and did not want to give us any information. 

Whilst me and my partner were speaking to the males, the black male attempted to run. I immediately grabbed the male by his arms and told him he was being detained for the purpose of a stop search. This did not stop the male from still trying to run so my partner also grabbed him by the arms. This allowed me to handcuff the male and get control of him. Once handcuffed the male stopped resisting. This gave me the chance to introduce myself and inform the male what station I am attached to. I informed him I was conducting the search under Section 1 of the Police and Criminal Evidence Act 1998. I explained the grounds for my search and what type of objects I was looking for. I also informed him of his rights to have a copy of the search record and right to make a complaint if he was not happy with the search. My partner searched the other male but did not need to use handcuffs because he was compliant. 

As I was searching the male, he kept stating ‘SO WHAT, AM I ARESTED, ARE YOU ARRESTING ME’. I kept explaining that he was not under arrest, I have detained him for the purpose of a stop search. The male then stated, ‘IS IT BECAUSE I AM BLACK, IT IS JUST BECAUSE I AM BLACK’. (challenge but overcome it by explaining it was not the case)
I told him that was not correct, the reason me and my partner were searching him and his friend is because we had a report that two young boys had threatened staff inside the shop and threatened to steal items. The two males we stopped and searched matched the descriptions of the males in the initial report. (include a equality reference)

Myself and my partner did not find any items on the males that we believe has been stolen or any articles to assist in the commission of a crime. However, we did not let the males go straight away. Over the air I called from another unit to attend and assist us. My reasoning for calling another unit was because at least one of us had to go inside the shop to speak to staff and view CCTV whilst the other stayed outside with the two detained males. Me and my partner are females and although the males were a lot younger than us, they both had a large build for the age and one of them had already tried to run off. (challenge but overcame it, reference)

Once the other unit arrived, they were asked to stay with the two males outside. Me and my partner entered the shop to speak to staff. The staff inside confirmed the two males we had detained outside were involved in the incident. They also confirmed no items were stolen from the shop. The male in the balaclava was shouting at them stating he could take what he wants and reached over the counter to the vapes but did not take one. He also told the staff he would come for them if they tried to stop him and shouted ‘I’M NOT FUCKING SCARED’. Nobody else was in the shop at the time and all this was directed at staff. I asked the staff if they wanted to make a formal complaint and they said not really but they will if they must. I explained to the staff that we are victim led and it is entirely their decision if they want to provide a statement or not. They decided not to. 

I was aware a public order offence had been committed but did not feel it was appropriate to arrest the 12 year old male. I had previous knowledge of the male because he had been a frequent MISPER for us. I was aware that he had a troubled upbringing which led him to assisted living accommodation for children. He had not been in any trouble before and did not have a criminal record. After liaising with my partner and sergeant, without a victim we all agreed it wasn’t in the public interest or the male’s interest to arrest him or refer him to the youth offending team. Arresting someone should be a last resort because it is depriving a person of their liberty (reference human rights)

Words of advice were given to the male and he was warned if this behaviour did continue a different approach would be taken next time. I called staff where the male was living so they could come pick him up and take him home. I spoke to staff to explain the situation and made them aware that the male was vey lucky he only received a warning.  



 
 


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk114739211]In this essay I will be focusing on an incident whereby I arrested a female for being drunk and disorderly in a public place. I will reflect on my actions during the incident by using the police national decision making model to explain how I came to the decisions I did and evaluate the use of my discretion. I will reflect on my work using the Gibbs’ Model of Reflection (MindTools, 2016)

The national decision-making model is a useful tool to use when dealing with any incident, as the college of policing suggests, 

Decision makers can use the NDM to structure a rationale of what they did during an incident and why. Managers and others can use it to review decisions and actions and promote learning. 
(College of policing, 2014)

At the core of the nation decision model is the code of ethics (explain an and reference)

The first stage of the NDM is gathering information and intelligence. Before I attended the incident, I gathered as much information as I could over the air from the control room and by reading the incident log on my phone whilst my tutor drove us there. I knew there were two people involved that were in a relationship but they were not known to us so there were no warning markers. The only information I had was their names and the nature of the call which was a suicidal female that has been missing for a few hours. While considering this information I am risk assessing potential threats and harm. My strategy at this point is to speak to the reporting person to obtain more information. 

What is discretion? explain and reference 

On arrival I was met by the boyfriend who called the police because his girlfriend had told him earlier that day, she was going to kill herself. I noticed the male was heavily intoxicated as he expressed his concerns for his girlfriend, he informed me that they had been drinking all day in the sun together, but she disappeared a couple of hours ago and was not at her home address. The male was unsure where his girlfriend was but had received texts from her stating she was suicidal. After receiving this information, the first thing I did was check the girlfriends address but there was no response. I went back to the male to try collect more information but that proved too difficult due to his level of intoxication. Despite that, as we were talking the male spotted his girlfriend on the other side of the car park. As me and my tutor went to approach the female, she started to walk away from us. We tried to follow the female, but she hid behind cars. 

A few minutes later she approached me and my tutor from behind some railings as we were talking to her boyfriend. At this point the female was very angry and acting hostile towards us and her boyfriend. Immediately I could smell alcohol on her breathe and she had a can of alcohol in her hand. She began to shout, ‘No one cares, I’m going to kill myself’. In a calm manner I asked her what we could do to help her. The female ignored me and was not complying at all. 

(identify options and contingencies)

She remained agitated and shouted ‘Nothing, no one cares, my mum dying, he doesn’t care (referring to her boyfriend), I want to die’. Again, I tried to reason with her and asked if there was anything we could do for her. However, the female was verbally resisting my help. 

Her behaviour kept escalating with more shouting, and she began swearing. I asked the female to stop swearing because there were people around, but she did not listen. As I was risk assessing, I noticed there was a group of young children behind us playing football so me and my tutor calmy walked around the railings to approach the female. I considered the female to be passively resisting us at this point and therefore knew I had to try and control the female by using handcuffs. As we came around the corner and got closer to the female, she shouted, ‘Don’t come near me, I have a knife in my bag’. Know the female was showing serious aggravated resistance towards me and my partner so I began to consider using my Pava spray. Whilst I was dynamic risk assessing at this point, I was also considering other impact factors as well as the knife. I believed she was heavily intoxicated through alcohol and drugs. However, at this point my tutor grabbed her taser and pointed it at the female whilst shouting ‘drop the bag’. 

Whilst dynamic risk assessing we both shouted a few times ‘drop the bag’ whilst keeping our distance. After a few minutes the female dropped the bag. I then shouted for her to step away from the bag. As soon as she stepped away from the bag, me and my tutor grabbed an arm each of the female whilst trying to calm her down. The female very quickly became very apologetic 
and tried to take back what she said. She stated she did not want to kill herself, she was just saying that so her boyfriend listened. Once I put the female in handcuffs, I stop searched her and checked her bag for a knife. There was no knife in the bag, and I did not find anything of concern. I then arrested her for being drunk and disorderly.  (S.117 PACE) INCLUDE LEGISLATION had to get hands on to protect myself, partner and the female, all the other steps before did not work. 

The female’s demeanour changed a lot, she was much calmer and communicated with us in a reasonable manner. We escorted her to the marked police vehicle but as we opened the door her behaviour escalated again. The female started screaming, swearing at us and began resisting us when we put her in the back of the police vehicle. I sat in the back of the van to monitor her behaviour and try calm her down. The female started throwing herself around the cage smashing her head on the cage door. I relayed this information to my tutor, and she informed custody that we would be driving there on blue lights because the female was trying to hurt herself in the back of the van. Talking calmly to the female I manged to get her to stop and calm down.

Part of my dynamic risk assessing, is assessing the vulnerability of the person I am dealing with. Due to the nature of what she was saying when we first were speaking to her, I was considering detention under section 136 Mental Health Act 1983. However, the way her behaviour escalated and comments she made after, I felt arrest was the most appropriate option.  

 

The College of policing (2013) explain the importance of dynamic risk assessing because each situation we enter as a police officer will require a different response due to the individual, and where appropriate reasonable adjustments should be made to accommodate induvial needs. 

Feelings and thoughts about the experience
Evaluation of the experience, both good and bad
Analysis to make sense of the situation
Conclusion about what you learned and what you could have done differently
Action plan for how you would deal with similar situations in the future, or general changes you might find appropriate.








Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	A key area that I need to develop is the structure of my statements and the amount of detail I include in my own as well as victim or witness statements I take.  



	The more statements I take the more I will develop. I need to be confident and volunteer myself when an opportunity comes up to take a statement. 
	My colleagues have offered to support me. I also have the option to contact my tutors from my initial 6 months in training. 
	I have given myself twelve weeks to develop my statement writing whilst I am still in my tutorship. I hope to improve by the end of my tutorship and feel confident when taking a statement alone. 

	I need to improve my communication over the air waves and listen out for key information or calls for assistance while dealing with another incident. 





	Again, I believe this will improve the more I use my radio and communicate information to the control room. 
	I have power points on airwaves from the university which I can review. 
	I have given myself six months to feel fully comfortable with using the radios. It takes a while to get used to constant noise in your ear whilst trying to speak to other people as well. 

	My interviewing of suspects could be improved. 








	By volunteering myself to interview when our team has a prisoner in custody.  
	Going on attachments to the HUB and CID where a big part of their role is interviewing, this could help development. They could help me improve my interviewing skills.
	My target is to improve my interviewing skills within the year because it all depends on how much opportunity I get to interview suspects and when I can go on attachments to the HUB and CID.
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