The Temporary Contact and Bureaucracy in a UK Employment Agency: Fashioning the Neoliberal Subject? 

INTRO/CONTEXT
As the global financial crisis worsens and business battens down the hatches the UK workforce are placed under ever more pressure. Those lucky enough to be employed in the current climate face potentially frustrating changes in the workplace. Increasingly, employers seek to cut costs by disbanding or scaling down their human resources departments and shifting these responsibilities onto employment agencies. Both the instance of precarious, temporary work and subsequent increases in bureaucracy accompany these shifts. 

THEORY
This research would attempt an ethnographic take on these changes from the basis of Foucault’s theory of neoliberal governmentality. Foucault theorises neoliberalism as a specific form of governmentality in which a malleable human subject is produced through encounters with certain institutions such as the workplace, the school or the prison. The theory suggests that neoliberalism is a political ideology and a historically specific type of subjectivity. But there has yet to be a study which looks at the technologies of the temporary contract and bureaucracy as aspects of neoliberal subject creation. I propose to achieve this through an organisational study which examines both the structural and the experiential elements of a contemporary employment agency, allowing us to understand both the type of subject being produced and the specific nature of the institution which utilises the technologies of this production. 

INTENTION 
We may ask: what type of subject is being produced through these technologies and is the theoretical formulation of neoliberalism a relevant one? 

COMMUNITY
The ethnographic research will be an organisational and experiential study of a temporary employment agency which operates as an outsourced human resources department. The agency is situated in East Anglia and permission have been sought.

METHODS
I will use a multi-sited approach, which is able to chart disjointed organisational structures through its emphasis on relations and associations across two or more sites. I intend, initially, to begin with semi-structured interviewing, snowballing and participant observation with temporary workers themselves. Sustained ethnographic research should yield opportunities to better understand their experience of and encounters with the technologies of the temporary contract and bureaucracy. From here I hope to follow the chain of command from the temporary workers themselves to those involved in their employment, recording the structure of the organisation as I go, in order to chronicle differential receptions to and permeations of these subjectifying technologies in potentially disparate locations. Problems over payment and general problems at work will offer the opportunity to observe this procedural structure in action. 

RELEVANCE
Though the work would certainly further anthropological study of the workplace, the issues of the temporary contract and subject creation, it can be seen that, due to the rise in temporary and flexible work and workplace bureaucracy, this study has potentially a wider social significance. Such work related phenomena as the temporary contract and bureaucracy make up an essential part of the contemporary UK worker’s experience, hence I believe that the study would appeal to all of those who have encountered and struggled with such phenomena.
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