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Introduction and Rationale
Person-centred care is widely recognised as a fundamental principle of high-quality health and social care practice, particularly for older adults living in residential care settings. This approach emphasises dignity, autonomy, individual preferences, and meaningful relationships, rather than task-focused or institutional models of care. In the context of an ageing population and increasing complexity of care needs, ensuring effective care for older adults remains a key priority within the UK social care sector.
Despite policy support for person-centred care, evidence suggests that its implementation within residential care settings can be inconsistent. Factors such as staffing pressures, time constraints, organisational culture, and limited training may hinder the delivery of genuinely person-centred approaches (The King’s Fund, 2021). This raises concerns about whether the intended benefits of person-centred care are being fully realised in practice.
The quality of care provided to older adults has significant implications for physical health, mental wellbeing, and overall quality of life. Research indicates that person-centred care may contribute to improved emotional wellbeing, reduced behavioural distress, enhanced satisfaction, and better relationships between residents and care staff (NICE, 2022). However, there is a need for critical examination of the evidence to assess the effectiveness of this approach and identify barriers to its successful implementation.
This project is relevant to contemporary health and social care practice, as it aligns with professional standards, ethical principles, and policy frameworks that promote dignity and respect for older people. Critically exploring the effectiveness of person-centred care can support improvements in residential care practice and service delivery.
Aim
The aim of this project is to critically evaluate the effectiveness of person-centred care in improving outcomes for older adults in residential care settings.
Objectives
· To examine the principles and theoretical foundations of person-centred care
· To critically analyse evidence on the impact of person-centred care on older adults’ wellbeing and quality of life
· To explore barriers and challenges to implementing person-centred care in residential care settings
· To identify recommendations for improving person-centred care practice in residential care

Research Question
To what extent does person-centred care improve outcomes for older adults in residential care settings?
Methodology
This study will adopt a qualitative secondary research approach, using a systematic review of existing literature. Peer-reviewed research articles, policy documents, and reports from health and social care organisations will be reviewed. Databases such as CINAHL, PubMed, and Google Scholar will be used to identify relevant literature published within the last ten years. The findings will be analysed thematically to evaluate outcomes associated with person-centred care and challenges to its implementation.
Ethical Considerations
As this research is based on secondary data, ethical approval is not required. Ethical responsibility will be upheld through accurate citation, critical evaluation of sources, and compliance with academic integrity guidelines.
Expected Outcomes
The project is expected to demonstrate that person-centred care can positively influence outcomes for older adults, while also highlighting practical and organisational barriers that limit its effectiveness. The findings may inform recommendations for improving residential care practice.
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