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I'm creating this student journal to explore the concept of sustainability in the hotel business and to reflect on the impact and utility of this information in my future as a student and as a potential hotel manager.

"Sustainable development is development that serves the requirements of the present without jeopardizing future generations' potential" (WCED, 1987).
In business, sustainability refers to a company's purpose of reducing the negative environmental impact of its operations in a particular market. Environmental, social, and governance (ESG) indicators are frequently used to evaluate an organization's sustainability efforts (IBM,2021).
The hotel sector revolves entirely around hospitality and customer service. Hotel employees are constantly looking for ways to improve the customer experience in order to deliver the finest service possible (Asksuite, 2021).
And, with today's consumers increasingly interested in sustainability and eco-friendly companies, the hotel industry implements long-term reforms while maintaining quality service and meeting customer expectations (Asksuite, 2021). 
The hospitality business has moved its focus to sustainability and taken a strong stance. The industry's goal is to encourage ethical commerce and tourism from better managing water and energy usage to minimising food waste and single-use plastics. Companies have begun to examine their sustainability practices to be able to accurately assess their impact and provide transparency to investors, consumers, and employees, advancing from symbolic actions to those that truly combat climate change. Companies are utilising technology to show their true environmental impact and quantify less-tangible indirect emissions that are wreaking havoc on the planet. (business.cornell.edu, 2021).

Marriott International is a worldwide diversified hospitality firm located in the United States that maintains and leases a diversified hotel portfolio and related lodging facilities. Marriott International has the most diverse and appealing portfolio of hospitality brands, allowing customers to select the brand that best meets their travel needs. They operate about 7,800 properties across 138 countries and territories under 30 premier brands (Marriott, 1996-2022).








In support of the United Nations Sustainable Development Goals (SDGs), Marriott's sustainability and social impact platform, Serve 360: Doing Good in Every Direction, directs the company's commitment to generating a good and long-term impact wherever it does business, bringing value to associates, customers, owners, the environment, and communities across the world. They are working to reduce water intensity, carbon intensity, waste to landfill, and food waste. 100% of hotels will be accredited to a recognised sustainability standard by 2025 ( Marriott, 2021).

In my opinion, sustainability is a company's ability to meet its current needs without compromising on its future needs. As a citizen, it is difficult for me to live my life without jeopardising the requirements of future generations. Every day, new items and commercials are released to urge you to want something rather than what you need. As a future hotel manager, I am enthusiastic to assist the hotel in representing a move toward sustainability in the global economy because I think the hotel can use resources more efficiently to be competitive in the long term.
With my student placement in one of Marriott's hotels, I was able to understand how they operate as a company and why their firm has grown so large and successful. I believe that putting people first and pursuing greatness, embracing change, acting with honesty, and contributing to the greater good is the path to success and ongoing progress. Employees at Marriott hotels are referred to as associates, and the company's attitude is that by looking after their associates, they will look after their guests. It seemed to me that sustainability is primarily a phycological function. The government can enact regulations to encourage sustainable company practices, but enterprises that do not employ individuals who are committed to sustainability will fail. That is why Marriott devotes a significant portion of its budget to training and teaching its associates. Giving people the opportunity to grow and thrive is ingrained in the success of their organisation.
I believe that sustainability is a requirement for us as humans living on our planet, not just a trend, as I have heard many people suggest. Hotels are currently a big contributor to carbon emissions due to energy use and garbage generation, so by caring for our world, we care for ourselves, thereby contributing to a better global environment.
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