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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _Hlk110435232][bookmark: _Hlk110149929]Using the Gibbs reflective cycle 1988 which is seen as one of the most famous reflective cycles that can be used to let a person go through the different phases of the cycle to make sense of an experience and its consequences (Nursing Assignment Writers. 2020). In this task I will discuss the coping strategies I applied during my initial six months to develop my resilience and minimise the stress of learning since being attested as a Police Constable. 

My initial feelings were that it had been roughly 20yrs since I was last in a learning environment, that along with running a household with two children, two dogs and my husband deploying to work in Ukraine within my first two months of training meant I faced a very stressful and challenging start to my learning. I found I very quickly became overwhelmed and started to struggle with the pressures of learning, revising in the evenings, trying to run a house alone and the worry of my husband being in a war zone. This was when I realised, I had to take a step back and evaluate what I was feeling and find strategies that were going to help me build the resilience I needed for months ahead before I became unable to cope.

I understood by evaluating the requirements expected of me in the six months training that it was crucial for me to turn up daily and be ready and able to learn all the topics we were being taught along with definitions we had to know verbatim, which also meant revising for the exams in the evenings was incredibly important. I found I had a very chaotic routine in the initial two months.

Stress is something that happens to our bodies when we are putting ourselves under pressure or we feel threatened. If we experience high levels of stress it can affect our moods which can then effect our relationships, supported by Stress (Every Mind Matters. 2022). Stress as if you want to put it simply is when the pressure on a person exceeds their perceived ability to cope with it (Palmer, S. and Cooper, C. L. 2007). Developing Resilience is having an ability to handle setbacks in your life and your adaptability supported by (How Resilience Helps You Cope With Challenges, 2022). 
If a person is calm when facing disaster or uncertain times in life it is seen that they have resilience. Sometimes people can fall into a pattern of unhealthy coping strategies whereas people who are resilient use a range of approaches that have helped them face these difficulties head on, which is supported by (Harv Rev Psychiatry, 2018). 

Analysing all the above I recognised that keeping a very fit and active lifestyle in my free available time was crucial for both my physical and mental wellbeing.  If a person is physically active it can improve the way their body can handle the stress they are experiencing because the hormone response in their body changes, exercise can affect neurotransmitters in the brain such as dopamine and serotonin that are known to affect mood and behaviours, supported by the view of (Arch Med Sci. 2010). Results have been found to indicate that people who exercise regularly when experiencing stress had a smaller decline in positive mood compared to sedentary individuals who experienced a larger decline in mood when experiencing stress. Regular exercise therefor may increase resilience, helping people cope with difficult situations supported by research by (Childs, E., et al. 2014).
 
For many years I have exercised up to six times a week. However, during my initial month of training I had neglected my fitness due to the growing pressures. I took time to evaluate how I was managing my time and realised on reflection I had not been juggling my time as efficiently as I could, I needed to find time and build a routine that enabled me to find an hour a day to ensure I got myself to the gym, eat well and find a sleep routine. I started by using a structured class at the gym. I would train early at 6am daily before work which meant I had the whole day to commit myself to all the other demands on me daily and I started my day energised and in a positive mind frame.

Managing your own time is important to factor in not only exercise but also looking at how you eat and sleep too as these factors will all impact how you feel and cope daily. It is found that if we eat well it helps to feel and can help us think better which can give us more energy, supported by (Cook 2021). I found that having a weekly meal planner along with a weekly shop delivered to my house ensured my family and myself ate a much healthier diet. Sleep is also an important factor and how outside factors can affect our sleep patterns such as work-related stress and finding simple strategies to encourage a better sleep such as Going to bed and getting up the same time every day. You can reinforce your body’s sleep-wake cycle by a regular sleep pattern (Cook 2021). This was such an important part of my routine as it meant I fast settled into the flow of my daily requirements by having a set sleep routine, this also helped my family as we all knew the daily routines of each other which led to a calmer household.

In conclusion, reflecting on the first six months of training to become a Police Constable, factoring in exercise, eating well and a consistent sleep routine were all crucial approaches for myself to enable me to build resilience to the pressures and stress I was feeling due to the numerous demands during this time. These strategies meant I was giving my body the best chance mentally at becoming resilient to the outside stressors but also ensuring I was physically resilient as well by fuelling body with whole nutritious food that it needed to handle a busy lifestyle and a consistent sleep routine that enabled me to deal with the daily requirements on my life which also impacted positively on my family routine. 

Moving forward in my career if I was to ever feel like this again, I now have a solid base of approaches that will continue to help me manage and build resilience in my daily life of being a full-time shift worker while I progress through my career as Police Constable, and the busy home life of being mother.

Word count 1098
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _Hlk110435344]In this task I will discuss a policing incident involving conflict and hostility that I attended while on shift and how communication played a key role in resolving it. I will refer to Betari’s Box model theory (1997) in this discussion. Betari’s Box model (1997) is a theory that shows a link between how our own attitude can affect our own behaviour, it then links how our behaviour can affect the attitudes of others and that in turn can affect their behaviour and that can then affect our behaviour in a cycle effect this is supported by (The Wellbeing Articles. 2022).

Incidents involving conflict and hostility are something that police officers regularly attend. However. Police officers interacting with the public need to rely on a toolbox of skills and abilities that I have been taught to use in our initial months in training. As a police officer you are taught that it is not about having to use force at every incident where you have a need to gain control, instead you should make every effort to resolve the situation you’re facing without resorting to the use of force (College of policing. 2021). 

The incident in question started when a call came over our radios asking officers to conduct a welfare check. A welfare check is when you carry out a check on a possible vulnerable person. Police are required to establish the individual’s location so they can ascertain that they are alive, breathing and conscious and manage any safeguarding risks as taught by (College of policing 2016). Once you have established these factors you can act accordingly.

A nurse requested a welfare check as a child had been removed from A&E prior to receiving treatment. The child was under social services due to safeguarding issues as mum and dad are alcohol dependant, both parents had numerous warning markers, and both had violent markers including violence towards police officers. Knowing this information made me realise that communication was going to be the key to resolving this situation without any conflict. Conflict is when people have a clash in opinions or different values, it can also affect their understanding and perceptions, it can become so significant if it escalates into aggression and the loss of harmony supported by (Meaning and Phases of Conflict, 2022), which is what we need to avoid when dealing with an incident.

[bookmark: _Hlk113031310]On arrival a male answered, I confirmed who I was talking to and who was inside the property. The male confirmed he was the father of the child I was attempting a welfare check on, and the mother and child were inside. At this point he was very abrupt and seemed angry. I spoke in calm manner and explained to him why I was there which was to make sure his daughter was ok due to the report I had and I wasn’t there to cause any upset. I was trying to build rapport with him so he did not see my attendance as a negative action. If we establish good rapport this can reduce barriers to communication, if I can build a good rapport people are more open to listening to what I’m saying and there may be fewer objections, as supported by (WGP, 2022). As we entered, I could see there was a young child asleep under blankets on the settee then on another settee was the mother. 

During my initial training period I was taught to always be aware of my surroundings for safety. I was aware at this incident of where I was positioned in the room and where the front door was. I positioned myself so I was able to communicate but not allow myself to be in a vulnerable position further into the room with no point of exit. This meant mum and dad were in the lounge and I had a clear exit to the front door while I was communicating with the parents. My thought process here was of my situational awareness which is a dynamic process that we do of perceiving and comprehending events in our environment, which can lead to us making reasonable projections as to possible ways that the environment we are in may change and predicting as to what the outcomes will be in terms of performing one's mission. Reflected by (Nofi Albert A 2000). 

I spoke to mum, this is when I discovered mum was deaf and she was not able to communicate with me, I had a face mask on so she could not lip read me. I removed my mask to enable the mum to communicate with me through lip reading as she has a right to be treated equally and I must be diverse in how I deliver my service as a police officer which is part of the code of ethics: (College of policing (2013). I asked them open questions so they could explain their side of the story. Open question mean a person cannot simply answer yes or no, it given them the chance to respond with facts, feelings and thoughts (OptimistMinds 2022). They explained they had taken their child to A&E the evening before but as the hours went on no one saw their daughter so they decided it was in the family’s best interest to return home as they could get a lift home at that point and take the child to their local doctors that morning instead. They explained that their financial circumstances meant that dad could not miss work that day as they did not have enough money to pay the bills. Mums’ disability meant she did not want to sit alone as staff did not communicate with her due to the nurses wearing masks meaning she could not lip read, this left her feeling vulnerable and isolated. I used my active listening skills which is when you show the person you’re paying attention, you show you’re listening with small gestures or even paraphrase what they have said supported by (Mindtools.com. 2022). I emphasised with mum, but I explained she needed to return to hospital. Mum became upset and started to cry, dad became angry and started shouting. The situation was clearly escalating. The Dad was showing signs of aggression, he then punched the door. I recognised using the Betari’s box model 1997 theory which I mentioned previously, that matching the father’s volume was going to possibly make the situation worse, I did not want to cause a conflict I wanted to resolve the situation in the least distressing manner possible. In a low firm but respectful and empathetic manner I repeated to dad what he had said and how we understood how he was feeling and explained we were there to help them. He was agitated and kept repeating he was not going back to the hospital it was up to the mother. I asked the father to go into the hallway where we could speak without disturbing the child, ensuring I always had a clear exit point. I gave him a minute to regulate his emotions before I began to speak. I explained again we were there to help. I calmly spoke explaining what we could do to help resolve the situation reflecting and emphasising the understanding of their situation he had explained. We could take the mother and daughter back to hospital in the police van, we were not there to take the child nor detain them, I also explained I would personally speak with the medical staff to ensure they were aware of mums disability so they could make all attempts to communicate whether this be by removing masks or writing the communication down as the breakdown in communication was having an impact on the care of the daughter. The father quickly became calm and enabled us to work with both parents on resolving the situation we were presented with. The Dad communicated with mum how we could help and enable them to return to hospital and help to break the communication barrier hindering the mother returning.

This incident was resolved by officers transporting the mother and child back to hospital and the dad was able to attend work. I personally handed over and spoke to the medical staff at the hospital on mums’ disability and how this was impacting the situation. They agreed that they would either remove their masks or write down any communication with her. On leaving mum signed to me and mouthed “thankyou”.

[bookmark: _Hlk109643171]On reflection I feel this situation was managed without conflict and hostility due to a range of communication tactics. To be able to communicate and to say what you want and to understand what the other person is saying is fundamental to life chances (Gross, J. 2013). Which was evident in this case. When communication is not being utilised correctly from the start of contact it causes the circumstances to deteriorate rapidly as the above incident shows. If we allow a negative pattern of communication between ourselves it can often lead to greater frustration and a possible escalation of conflict which is supported by (Darrington 2012)

On reflection it is clear to see how my attitude would affect my behaviour that then leads another’s attitude and behaviour to mirror mine. If I had matched dad being aggressive and hostile It is highly likely I would have been met with that exact mirror of attitude and behaviour as outlined in the Betaris box model (1997).

by using all the effective communication skills and self-awareness I was able to manage the situation without heightening hostility always staying professional.

In conclusion I feel I will use Betari’s Box theory (1997) when going to further incidents as being aware of my own attitude and behaviour I can now see is vital in conflict management. 

Wordcount 1630















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
[bookmark: _Hlk109659484][bookmark: _Hlk110435460]In this task I will discuss an incident which I feel I played a significant role along with following my responsibilities and the procedures in line with the relevant Codes of Practise to support a victim through the criminal justice system and the cultural issues that were an impact. Code of Practice for Victims of Crime in England and Wales (2020) define a victim as “A person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence or a close relative of a person whose death was directly caused by a criminal offence.” As an officer I am duty bound to adhere to the codes of practice.

Due to individual aspects we each have such as our gender, our family, life experiences and cultural and social backgrounds that can all have an impact on our understanding and views of the world as supported by (BLACKSTONE'S HANDBOOK FOR POLICING STUDENTS 2022) Being culturally aware will allow us to build better relations with the people we are interacting with

Whilst I was on mobile patrol, I was asked to attend a G1 emergency call. The information I received was that a member of the public had contacted police to report an ongoing disturbance at the address where they could hear shouting, screaming, the sounds of smashing and crying. While I was on route to the incident, I received further information over the airwaves that a male registered to the address has warning markers for violence and violence to police and there had been numerous previous calls to the address in the past for domestic disturbances. As I did not know how many people were in the property, I asked for another unit to attend.

On arriving at the address my body worn camera was activated, I knocked the door and announced that it was the police, a female came to the door. She was visibly upset; the left side of her face was red and swollen. I asked to enter to which she refused. I spoke calmly and explained we needed to talk to her and that it would be better to do that in private then on the doorstep for everyone to hear. She opened the door and let me in. I entered and spoke to the female. Her arms were bruised as well as the left side of her face. I asked who caused the injury, she was hesitant at first to answer but I explained we were here to help, I spoke in a calm compassionate manner so that I could start to build a rapport with her, if I could build a good rapport then she may be open to listening to what I’m saying and there may be fewer objections, as supported by (WGP. 2022). She continued to hesitate but finally spoke telling me there was no need for me to be there and what had happened was her own fault and she deserved it for being “a rubbish wife” she stated she had done wrong as she went through her husband’s phone as she suspected he was cheating. He had seen her doing this and the situation escalated, he had lashed out at her, she kept telling us it was her own fault and her family keep telling her she must keep her husband happy and never to question him. The information she was giving made it clear her cultural beliefs were hindering her seeing that this was not her fault, she was a victim of Actual bodily harm through Domestic Violence. (Domestic Abuse act 2021) defines it as “domestic abuse for the purposes of this Act. Behaviour of a person (“A”) towards another person (“B”) is “domestic abuse” if—
A and B are each aged 16 or over and are personally connected to each other, and the behaviour is abusive. Behaviour is “abusive” if it consists of any of the following— (a)physical or sexual abuse; (b)violent or threatening behaviour; (c)controlling or coercive behaviour; (d)economic abuse (e)psychological, emotional or other abuse; and it does not matter whether the behaviour consists of a single incident or a course of conduct.”
I was in the victims and the suspects home so I asked where he had gone, she told me that he would not be coming home as he had taken items which she knew meant he was going to be gone she believed overnight. I used my training communication and proceeded to talk to the female in a soft, sincere and empathetic manner in a hope that she would start to trust that I was there to help her. As police officers we have to be able to listen carefully and explain things well in all circumstances using language they understand as supported in (BLACKSTONE'S HANDBOOK FOR POLICING STUDENTS 2022). I knew she was extremely afraid of what would happen if she spoke to us. I explained to her that this pattern of behaviour is abuse, it is not what she should be going through regardless of hers or her family’s beliefs. She was extremely afraid of her husband. 

I explained if she would give a statement of the abuse and all previous incidents this would help us build a strong case, along with the pictures of her injuries I could progress and arrest him for his crimes against her. I also took time to explain the Victim Impact Statement which we could do that is a statement on the impact on her and her life on a personal level not of just the incident itself. I referred her to the Victims Focus Team which is an independent agency who provides support to victims and witnesses and live fear free which is for victims of domestic abuse who provide free advice and support, completely independent to South Wales Police. From talking to more experienced staff, I have found it is important to explain that these resources are completely independent from South Wales Police as people sometimes don’t truly trust the police process, but they will have trust in the help from outside agency. I told her I would be completing a Public Protection Notice (PPN) due to the nature of the incident, I explained that this is a list of questions that I would like to ask her after we did the statement, I explained she did not have to consent but if she did with the help of the answers from her it is something we can then share with partner agencies, they can then start the process of getting help from who they feel are the appropriate resources for her. PPNs are something that every officer completes if they are dealing with a vulnerable adult, child, domestic abuse victim, stalking or harassment victim and honour-based abuse victims. They can hold a multi-agency risk assessment conference off the information provided which gets all the agencies together to put an action plan into place. I explained all these steps that would be there for her as we are victim led and the agencies and resources would support her all the way through. We also spoke about if she was to take the steps I was explaining and have him arrested she had nowhere to go as she feared a backlash off family and friends. 
I explained that there are special measures that we can put in place for vulnerable or intimidated witnesses, Special measures are set up for witnesses that are vulnerable or intimidated, it is a set of provisions that will help them give their best evidence in court which can help to relieve some of the stress they may have associated with the evidence they need to give. They are available for prosecution and defence witnesses; they are not for the defendant, and it is to the discretion of the court. They can include giving evidence behind screens, via live link, evidence given in private, removal of wigs and gowns by judges and barristers, visual recorded interview, pre-trial visual recorded cross examination or re-examination, examination of the witness through intermediary and aids to communication, (Special Measures 2021).
Special Measures (2021)  states that “vulnerable witnesses are defined by section 16 YJCEA as: All child witnesses under 18; and Any witness whose quality of evidence is likely to be diminished because they: are suffering from a mental disorder; have a significant impairment of intelligence and social functioning; or have a physical disability or are suffering from a physical disorder.” It also explains that, for a witness to be considered as intimidated they must be suffering from fear or distress in relation to testifying in the case, as defined by section 17 YJCEA.  (Special Measures, 2021)

I also discussed that victims have the victims’ codes of practice, as described by Code of Practice for Victims of Crime in England and Wales November (2020), The Code of Practice for Victims of Crime (Victims’ Code) sets out the services and a minimum standard for these services that must be provided to victims of crime by organisations (referred to as service providers) in England and Wales. She understood that she would be updated as the case progressed. 

Equipped with all the information I provided the victim, she made the decision to take the first steps of breaking free from a long-term abusive relationship, she made the statement and allowed us to take photographs of her injuries and the damage to the property meaning we managed to utilise the golden hour of evidence.

Reflecting on this incident I feel that the victim felt a little overwhelmed with all the information I was giving her. In conclusion I think if I was to deal with a similar incident, I would possibly take the victim out of the setting they are in and if possible, to somewhere quieter and where they feel safe and not vulnerable.

Wordcount 1645





Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In this task I will discuss an incident I was involved in, and I will explain my responsibilities regarding the provision of the Criminal Procedures and Investigations Act 1996 (CPIA), discretion and how I applied the National Decision Model (NDM) to assist in resolving the incident. 

The CPIA in the UK is a piece of statutory legislation that is set out to regulate the procedures of investigation and prosecution of criminal offences (Dominic Wood. 2021). Each investigation will have an officer in charge (OIC). As the OIC in an investigation I must ensure I comply with the statutory duties imposed by the CPIA and the Codes of Practice. The CPIA Codes of Practise require me to ensure I pursue reasonable lines of inquiries regardless as to if these point towards or away from the suspect. I must also ensure I record and retain any material obtained in the criminal investigation which is relevant to the investigation (Disclosure Manual: Chapter 3 - Roles and Responsibilities. The Crown Prosecution Service, 2022)

Discretion within my policing role is an important skill. It allows me as an officer to act accordingly to my own judgment in situations that I am in. I am expected to use the law to maintain order, using my discretion allows me to carry out my role in the public’s interest with the hope of securing a peaceful society.  However, due to every police officer being an individual it means that decisions are often made differently which can look to the public as unfair or that certain sections of society are discriminated against. (BLACKSTONE'S HANDBOOK FOR POLICING STUDENTS 2022). Although discretion is a good tool it should not be used in domestic incidents or serious crimes. How a person responds to an officer will depend how the officer deals with them, also called the ‘attitude test’. Simply if a person reacts respectfully, remorsefully and listens to what I am saying showing remorse and seems unlikely to reoffend then pursuing it further would not be in the public’s interest. However, if a person reacts with being rude, with anger, abusive and unrepentant then I will be more likely to take further action to ensure that they feel reprimanded which is supported in (BLACKSTONE'S HANDBOOK FOR POLICING STUDENTS 2022).  


To enable myself to have an ethical approach to decision making I was taught to use the NDM which is a framework in which the decision’s I make can be examined and challenged during an incident and afterwards. The NDM has six key elements.
· Code of Ethics – principles and standards of professional behaviour.
· Information – gather information and intelligence.
· Assessment – assess threat and risk and develop a working strategy.
· Powers and policy – consider powers and policy.
· Options – identify options and contingencies.
· Action and review – take action and review what happened.
Each of these components provides an area for focus and consideration. The Code of Ethics binds the model together at the centre (National decision model, 2014) [image: National decision model relationships between components]

During a shift I was asked to attend a call. The information I was given was that an assault had taken place. The reporting person (RP) had stated that he had been walking home with a friend and the friend had punched him to his face and he was in the street using offensive language. The RP had given his name and the friends name. 
On the way to the address I started using the NDM as a tool to help my decision making, always ensuring at each step that I adhere to the code of ethics and professional standards. I was attending an ongoing incident with two males so I asked for person checks to be made on the RP and the male friend so I could gather as much information and intelligence as I could before attending the incident. I did this as there may have been information that could affect how I approached the incident. In this incident the RP had warning markers for weapons and violence. The accused friend had no warning markers. Although there was no mention of weapons with this current call, due to the information and intelligence I was given I assessed the threat, risk and harm and developed a strategy going to the address. I asked for another unit to attend in case of a possible escalation in behaviour as there had been a mention of violence in the initial report. 

When I arrived at the scene there was a male outside the property who was shouting and using offensive language directed towards the address however other members of the public would have been able to hear it. From the moment I arrived I started to make an ongoing process of monitoring and analysing the risks and hazards due to being in a dynamic and possible high-risk environment, which is known as a dynamic risk assessment (Martinelli and Martinelli, 2022) This enabled me to recognise and eliminate fresh threats without delay. This would also affect my decision making as any new information and intelligence or any sudden change in behaviour would mean starting the NDM cycle over again. I was also aware of where my colleagues were in case of any new threat on each of us.
I approached with caution. I did this so I didn’t startle the male and cause him to lash out as he did not seem to see me approaching. I spoke loudly and asked him to stop shouting. He immediately stopped shouting at the property and gave me attention. I introduced myself and spoke in a quieter voice, which lead him to listen to my commands. I asked him to come away from the property for me to speak to him. He was compliant and listened. Using the NDM as a tool I considered what powers I had at this point to deal with him. I recognised he had been committing a S5 Public Order offence which meant I could arrest him and place him in handcuffs, but as he instantly became compliant and ceased the behaviour, I used my discretion and chose not to as it wasn’t in the public’s interest. I asked him his version of events to the incident we were called to. He explained him and his friend were messing around, his friend had suddenly got in a mood and told him he was not allowed in to the property to stay, which was what we they had planned. He also informed me that his belongings were inside his friends address and he was adamant that no assault had taken place, he appeared extremely upset by the allegation. The male was calm and compliant and sat in the back of the van at this point and was very remorseful for his actions that could have got him in trouble with police. I spoke to my colleagues who had spoken to the RP. He was refusing to give the bag back and wanted the boy arrested. I decided that there were other routes to help identify our options on what we did at this point, I could arrest the male on suspicion of assault and re attend the street to try to obtain any possible evidence or, as the male was waiting compliantly in the van, I chose to do a house to house enquiry while I was there. I made enquiries at several houses; one house confirmed they heard the men arguing but did not see anyone hit the other. I noted this on the log with their details, the witness also stated they had CCTV which would of captured the whole event. They allowed us to view the CCTV and it clearly showed the men walking and the situation changed with the RP pushing the other male and he pushed the RP back, the RP can then be seen entering the property. I asked the witness if they would be able to send me a copy of the CCTV which they did through email which I was then able to save to evidence.com as even though it was against the RPs allegations. Due to the footage, I was able to clarify that no offence had been committed. This meant that the male who was waiting compliantly in the van was able to leave with no further action being taken.
The next step following the NDM is to take action. Equipped with all the evidence and information I had gathered I took action. I explained to him I had reviewed CCTV and it showed him being pushed first, I asked him did he want to make a complaint, he refused. I then advised him to leave the area and I gave him suitable words of advice over how not to behave in public, I obtained his bag from the RP before leaving. 
The RP was informed that I had reviewed all the evidence from sources and the CCTV clearly showed he instigated an initial push, I told him that no further action was being taken I then gave him suitable words of about making false allegations to police. All the details from the house to house enquiries were logged and the witness details added to the occurrence. The CCTV was uploaded to evidence.com.

On reflection and using the review stage on the NDM I feel that how I chose to deal with this incident helped to resolve it without an escalation in hostility and it was resolved in the public’s interest securing a peaceful society. I felt that the steps I took were reasonable and discretion was used which helped in resolving the incident. I feel that all avenues of CPIA were undertaken with all the information and evidence and all information was obtained and retained keeping in practice with the CPIA Codes of Practice.
Wordcount 1627











Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	To continue to learn and development my skill at using NICHE








	By continuing to update incidents on NICHE, record in my own notes what steps I must take to complete necessary fields need to be completed for certain incidents and to remember for next time. Also, to make an active effort to try to attempt to fill fields in that are required.
	During my tutorship I will ask my tutor for help, but there is also all my colleagues and my sergeant.
	I would like to feel confident in this area by the time I finish my tutorship.

	To develop my skill, ability and confidence on statement writing.











	By spending time ensuring that I am taking the information that is relevant to the case and leave out irrelevant information. I also need to practise my grammar and punctuation.
	I can refer to statements that my tutor has helped me write previously and ask my peers for help and for them to read any statements I have written for constructive criticism.
	I would like to feel fully confident in this area by the time my tutorship is complete.

	I feel I need to have more confidence in taking updates od people at scenes of incidents.












	By observing what other officers take note of and information off people at the scenes of incidents.
	All of the team I work with can help me in this area as you work with a variety of people at scenes and watching how they work as a team and take the lead at an incident to gather information.
	I would like to feel confident in this area within my tutorship period.
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