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EXECUTIVE SUMMARY  
  
Moodle is a virtual campus, used to help with academic activities involved in the learning and teaching process in several universities, for example, students can upload their assessments and teachers can mark them, moodle is also a place whereby students can find other virtual tools such as Turnitin, attendance reports, Email etc.  
  
This survey has been made to see if Moodle can be the online platform of the future and to see the satisfaction of the people with its service. 
  
To make this study was necessary to use a questionnaire survey and a sampling methodology to achieve the most accurate results. 
  
The most important results of this survey are the average grade that people gives to this service and the answers related to particular changes that need to be done in the platform  
  
This survey has shown that although the overall satisfaction of the users of this platform is high, some performances can be made to improve the service.   
  
  
INTRODUCTION  
  
Regardless of academic performance, universities have found different ways to improve their weaknesses. One of the methods employed is constant surveys to check the stakeholders' vision of the organization. This study aims to collect relevant information to assess how students and teachers perceive the impact of the platform Moodle in their academic life?  
  
PRIMARY RESEARCH
   
To collect all the information necessary for this study, a survey methodology has been used, with systematic sampling method.   
  
Before this study started, a research about universities’ interests and their different virtual platforms, was carried out. Besides, the analysis of the questions answered from similar surveys helped to do not repeat the same questions. Thereafter it was necessary to find a good website to make a survey that motivates people to do it.   
  
With the current COVID-19 situation it was not easy to contact people from this University. However, people from 18 and 40 years old, females and males from different ethnicities in different Universities that use this digital tool have answered the questions. In addition, this particular survey changes automatically the language depending on the country that is opened, facilitating the collection of data and extending the amount of data collected. Furthermore, people surveyed were contacted through WhatsApp and email.








ETHICAL CONSIDERATION 

This research has been done for academic purposes and to enhance the education level of universities using the platform Moodle, therefore this study did not harm the subjects surveyed. The data collected will not be shared with any external organization, nor will it be used for other than academic purposes. 

This survey has been done with transparency because the results and methods used, have been specified in the report . Furthermore, for objectivity reasons, the anonymity of the people has been preserved as this study sought to process the data with the most variety of subjects in these universities.


     

































Question 1: This is a quantitative continuous question because the answers are whole numbers without any decimal or any other variation. In this case, the age is divided in whole years.
[image: ]

Responses 1: 

	Options
	People responses
	Percentage

	18 – 29 
	24
	48%

	20 – 40 
	21
	42%

	41 or elder 
	5
	10%


	Grand Total
	50
	100%



Pie Graph:
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Report: 
It appears to be that the most common age of students in these Universities is between 18 to 29 years old, with a slight difference with the quantity of students in the range of age 20 to 40. Just the 10% of students are over 41 years old. 
 
This result indicates that not only young adults are accessing to higher education, but also increasingly older people over 29 are enrolling to the courses.

[image: ][image: ][image: ]Question 2: This is a qualitative nominal question because the answers are just words or phrases and without any certain order.

Responses 2:

	Options
	People responses
	Percentage

	Female
	30
	60%

	Male 
	20
	40%

	Other 
	0
	0%

	Prefer not to say
	0
	0%


	Grand Total
	50
	100%



Column Graph:

[image: ]

Report:
These samples indicate that most students in these universities are females, overcoming the number of males by 20%. This indicates that there is a bigger trend for female students enrolling in this type of studies.

Question 3: This is a qualitative ordinal question because the answers are just words or phrases, and the options follow an order. [image: ]


Responses 3: 

	Options
	People responses
	Percentage

	Twice a week
	23
	46%

	Once a week
	15
	30%

	Three times a week or more
	12
	24%


	Grand Total
	50
	100%



Funnel Graph:
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Report

23/50 students use Moodle twice a week, 15/50 use it once per week and only 12 of the 50 surveyed use the platform three times a week or more. This indicates that students make regular use of the Moodle, being the average use of the platform between 1 and 2 times per week.

[image: ]Question 4: This is a qualitative nominal question because the answers are just words and the options do not follow an order. 


Response 4:

	Options
	People responses
	Percentage

	Yes
	33
	66%

	No
	17
	34%


	Grand Total
	50
	100%



Bar Graph:
Bar [image: ]


Report: 
The Moodle App has been downloaded by 66% of students. This percentage is a sign that students prefer to work with the APP from their desktop devices rather than using the browser.



[image: ]Question 5: This is a quantitative continuous question because the answers are whole numbers without any decimal or any other variation. 
 
Responses 5:

	Options
	People responses
	Percentage

	0
	0
	0%

	1
	0
	0%

	2
	0
	0%

	3
	1
	2%

	4
	1
	2%

	5
	3
	6%

	6
	5
	10%

	7
	9
	18%

	8
	15
	30%

	9
	10
	20%

	10
	6
	12%


	Grand Total
	50
	100%



Column Graph:
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Report
The average rate of how practical people find Moodle is 7.7 in a scale of 10. This grade shows that the satisfaction of the platform in terms of practicality is high. Only 2% of the people surveyed have given a grade less than 5.

[image: ]Questions 6: This is a qualitative nominal question because the answers are just words and the options do not follow an order. 

Responses 6:

	Options
	People responses
	Percentage

	Yes
	29
	58%

	No
	21
	42%


	Grand Total
	50
	100%



Bar Graph:


Report:
Only 29 people of the 50 surveyed recognize the purpose of the options above. This is not the result expected because all the students should know the purpose of each button and this can mean that the University is not providing enough training to students to use Moodle.






[image: ]Question 7: This is a qualitative nominal question because the answers are just words and the options do not follow an order.  

Responses 7:
 
	Options
	People responses
	Percentage

	MyTSD
	21
	42%

	HWB
	20
	40%

	I know how to use all of them
	17
	34%

	Service Desk
	15
	30%

	Dashboard
	4
	8%

	Library
	4
	8%

	Email
	2
	4%

	Calendar
	0
	0%


	Grand Total
	50
	100%




Pie Graph:
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Report
The most unknown Moodle buttons are MYTSD, HWE and Service Desk. This result indicates that universities should focus more on teaching how to use these specific options.

[image: ]Question 8: This is a qualitative nominal question because the answers are just words and the options do not follow an order.

 
Responses 8:

	Options
	People responses
	Percentage

	Yes
	31
	62%

	No
	19
	38%


	Grand Total
	50
	100%



Column Graph:
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Report:
31/50 people would like to have more training about this tool while the other 19/50 says to be okay with the training already provided. The answers to these questions indicate that students want to learn more about the platform.


[image: ]Question 9: This is a qualitative nominal question because the answers are phrases and the options do not follow an order.

Responses 9: 

	Options
	People responses
	Percentage

	Video tutorial
	24
	51.1%

	I do not need any training 
	11
	23.4%

	In class 
	9
	19.1%

	Via email
	3
	6.4%


	Grand Total
	50
	100%



Line Graph:
[image: ]
Report
Most of the students who answer Yes to the training questions prefer the training throughout a video tutorial while only 19.1% prefer in-class teaching for this subject. This means that more people will enrol into training if this is done online.

[image: ]Question 10: This is a qualitative nominal question because the answers are just phrases and the options do not follow an order.  
 
Responses 10:
 
	Options
	People responses
	Percentages

	Modules 
	25 
	50%

	Email 
	                9 
	18%

	Turnitin
	9 
	18%

	Attendance
	5 
	10%

	Others
	2 
	4%


	Grand Total
	 50
	100%


 
 Line Graph: 
 [image: ]
 
Report:
The strongest reasons to use Moodle for the students is to check the updates about their modules, followed by the email and Turnitin with 18% correspondingly, only 10% use the platform to check their attendance and the rest utilize it with another purpose. 

 

[image: ]Question 11: This is a qualitative nominal question because the answers are just words and the options do not follow an order.
 	 
Responses 11:
 
	Options
	People responses
	Percentages

	Agree
	50
	100%

	Disagree
	0
	0%


	Grand Total 
	50
	100%


 
Column Graph:
[image: ]
 
Report:
All the students answering these questions are agree with the fact that Moodle has helped in the communication between students and teachers. This grade of satisfaction indicates that the platform is being highly useful for one of the purposes made.

 
 
[image: ]Question 12: This is a qualitative nominal question because the answers are just words and the options do not follow an order. 

Responses 12:
 
	Options
	People responses
	Percentages

	Agree 
	    44 
	88%

	 Disagree
	6
	12%


	Grand Total 
	50
	100%



Pie Graph:[image: ]

Report:
A high percentage of students (88%) has made use of the platform to catch up with their lessons. This is an indicator of the positive impact that Moodle is causing the students careers.
 
 
 





[image: ]Question13: This is a qualitative nominal question because the answers are just words and the options do not follow an order. 
 
Responses 13:
 
	Options
	People responses
	Percentages

	Agree 
	42
	84%

	 Disagree
	8
	16%


	Grand Total 
	50
	100%


 
Pie Graph:
[image: ]

Report: 
A big part of the doubts presented by students has been clarified through Moodle, with only 16% of them remaining unclear. This again is a positive score for the efficacy of the platform.
 
 
 
 
 
 
 
 
 
 
[image: ]Question 14: This is a qualitative nominal question because the answers are just words and the options do not follow an order.
 
 Responses 14:

	Options
	People responses
	Percentages

	Agree 
	48
	96%

	Disagree
	2
	4%


	Grand Total 
	50
	100%


 
Bar graph:
[image: ]

Report:
According to this survey 48 of the 50 answers agree with the fact that Moodle has helped with the University performance. This indicates that the virtual platform is helping the university to improve its teaching level.


[image: ]Question 15: This is a qualitative nominal question because the answers are just words and the options do not follow an order.
 
Responses 15:
 
	Options
	People responses
	Percentages

	Yes
	49 
	98%

	 No
	1
	2%


	Grand Total 
	50
	100%



Column Graph:
[image: ]

Report:
Almost all the students surveyed would recommend the virtual tool to other universities with only 2% not recommending it. This indicate that students would be able to help with the expansion of the platform.

 
 
 
 
 
 
 
 
 

[image: ]Question 16: This is a quantitative continuous question because the answers are whole numbers without any decimal or any other variation.
 
 Responses 16:
 
	Options
	People responses
	Percentages

	1
	0 
	0%

	2 
	                0 
	0%

	3
	0 
	0%

	4
	1 
	2%

	5
	0 
	0%

	6
	5
	10%

	7
	14
	28%

	8
	17
	34%

	9
	9
	18%

	10
	4
	8%


	Grand Total 
	50
	100%


 
 Colum Graph:
[image: ]

Report:
The average rate of the platform is 7.8 in a scale of 10. This result indicates that students are generally satisfied with the service provided by Moodle.  






LIMITATIONS OF THE STUDY 
 
For this study, many complications hindered it as desire. One of the limitations was the lock-down as this prevented the survey to be done personally with students from the campus, this made the results minor. A decision was made, to ask other people who do not use Moodle but use similar platforms in their universities, this drove the study to have better results and constructive feedback.  
 
 
 
 
CONCLUSION 
 
As a conclusion this study has shown an increasing trend for older people and females enrolling in higher education, moreover, there is evidence that students and teachers use Moodle frequently, they are aware of the importance of the tool and find it practical. However, the purpose of some parts of Moodle remains unknown for students

People surveyed has recognized to need more training about the platform, this tool has helped students and teachers to be in touch and to catch up on the lessons they have missed. Although, there is a generally positive perception of the users of the platform, universities should implement more training and give more information to realise all the platform potential.
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