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We all know how important it is to get news and information from trusted websites and accounts. But what is a reliable source? How can you tell which ones are genuine and which ones are not?
In this episode of For Fake’s Sake, Ehiz speaks to Marianna Spring from the BBC’s anti-disinformation team about what to look for when deciding if a source is reliable.
Video Transcript
 reliable.
Video Transcript
Ehiz: Hello and welcome. I’m Ehiz and today we’re talking all things fake news, in the latest episode of For Fake’s Sake. And remember, fake news can be anything from a deceptive video in your feed, to a popular blogger just making stuff up. Today, we’re going to look at how you can tell a good source from a bad one, and believe me, it’s an important skill because once, I ate raw eggs because I read that it would make me fit but actually, I got sick. Not fun. So, I’ve invited BBC journalist, Marianna Spring, onto the show today. She’s an expert in misinformation – in other words, information which isn’t true.
Ehiz: Hello Marianna, thank you so much for joining us today. So you are a Disinformation Reporter, is that correct?
Marianna: Yes, it is. So I spend a lot of my time looking into misleading and false claims being shared on social media. I investigate them and I debunk them.
Ehiz: So, can you tell us how we can find a reliable source?
Marianna: Yes, it’s really important to think about where information has come from. If information comes from an expert or a journalist who knows a lot about that topic, it’s likely to be more reliable than information coming from a vlogger or an influencer who knows less about it. In general, it’s really good to look at multiple sources, to see whether something is being backed up by other people or by other trusted places.
Ehiz: Okay, cool. So can it be any sources online so I can check a few?
Marianna: No, not really. There are some sources that are more reliable than others. For instance, government websites or guidelines are frequently updated and journalists are held accountable for what they write and say, which is checked by an editor before it goes live, whereas someone posting on their Instagram page isn’t subject to those same checks and accountability. For that reason, if you wanted information about coronavirus, for example, it would be much better to go to the NHS website than to a random Instagram influencer’s page.
Ehiz: That’s a really good point. What if you don’t know who made the content?
Marianna: If you don’t know who made the content, it’s really important to look at the content itself. So ask yourself whether it sounds realistic or believable. Does the person who shared it back up what they’re saying with facts, links or other evidence? And also, think about how it makes you feel. It’s often really emotive content that can actually be misleading, whereas accurate information tends to be quite boring.
Ehiz: Thank you so much for that information, it was very useful.
Marianna: My pleasure.
Ehiz: That was definitely helpful. I never realised how important it is to look at who made the piece. So, check that and check multiple sources, paying extra attention to the most trusted ones. And be sure to watch out for arguments that don’t really add up, or that don’t include reliable evidence. Alright, that’s it for today’s episode. I hope you learned as much as I did.


The 3 key checks to tell if a source is reliable
1. Check who made it
Some sources are more reliable than others – make sure you’re getting news from journalists and official news sites, rather than just social media. Journalists are held to account for what they report and any story in a news outlet will have gone through checks and an editor.
So have a look at what they’ve previously written and if their news seems accurate and unbiased – that they just report on the facts, rather than giving an opinion.
2. Check multiple sources
If the same information can be found on other websites or accounts, it might suggest that what the source is saying has been verified by other people too.
Checking multiple sources is a great way to make sure that a person can be trusted, as it shows that other reporters have come to the same conclusion about a news story and that it’s more likely to be true.
3. Check for reliable evidence
Have a look to see if the writer, journalist or even social media source is backing up their story with trustworthy evidence. It’s always a good sign if you can find where the news has come from and clearly see the facts behind the piece.
It’s also good to ask yourself if what the source is saying sounds believable. If it appears a bit out of this world or too good to be true, then the chances are that it might well be.
Where next?
The seven types of people who start and spread viral misinformation
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Conspiracy theories, misinformation and speculation about coronavirus have flooded social media. But who starts these rumours? And who spreads them?
Marianna Spring, the BBC specialist reporter who investigates fake news and a team in BBC Trending looked at hundreds of misleading stories to get an idea about who is behind misinformation - and what motivates them. In this video, Marianna explains who are the seven types of people who start and spread falsehoods.
Who starts viral misinformation... and who spreads it?
Who starts it?
· Joker
· A prankster who will share a fake story as a joke. This can quickly be taken out of context and people might believe it's true.
· Scammer
· An individual or group of people who will use fake news to trick you into giving away money or personal details.
· Politicians
· Misleading claims from elected government officials.
· Conspiracy theorist
· Someone who shares an unproven theory, such as 5G spreading coronavirus, believing it is true.
· Insider
· An individual who claims to be from a trustworthy source, but it can't be proven if they are.
Who spreads it?
· Relative
· Fake news that spreads through chat groups of friends and family.
· Celebrity
· Famous faces who post fake news or misleading claims on social media or TV.
Where next?

How does fake news spread?
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We all love a bit of drama, but usually that’s how fake news spreads. Often scandalous stories are written to make us feel angry, sad, surprised or shocked – anything to get us to share!
Radio and TV presenter Vick Hope, with the help of some willing teenagers, finds out how fake news plays on our emotions and why we should pause before we share…
Video Transcript
Pause before you share:
1. Watch out for the “woah” – emotion fuels fake news. When you see something that makes you feel super sad or super happy, it might be playing on your emotions to get a reaction
2. Beware exaggeration – words like “terrible”, “worst”, “amazing” or “shocking” add drama to a story and make us want to click on it
3. Fight the ‘Illusory Truth Effect’ – the more you hear or see something, the more likely you are to believe it’s true – even if it’s not. If a story seems to be everywhere, remember that doesn’t mean it’s 100% fact
4. Check your ‘filter bubble’ – social media and ads are designed to suggest stories that match your browsing habits, interests and opinions, so watch out for being taken in by fake news that sounds too good to be true!
Where next?
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