Task 1:
For this task,I have selected two simple job roles:Retail Assistant and Warehouse Operative.
Key Skills and Knowledge:
The Retail Assistant job advert requires:
1.Good communication skills
2.Customer service skills
3.Basic maths skills
4.Ability to work in a team
5.Organisation and time management
The Warehouse Operative job advert requires:
1.Physical fitness
2.Ability to follow instructions
3.Teamwork
4.Attention to detail
5.Punctuality and reliability
Common Skills
Although these jobs are different, they share several important skills:
· Teamwork
· Reliability and punctuality
· Ability to follow instructions
· Attention to detail
Selected Skill:Teamwork
One of the most important skills found in both job adverts is teamwork.
Teamwork is very important in both roles because employees need to work together to complete tasks efficiently. 
In retail, workers must communicate with colleagues to help customers and keep the shop organised. 
In a warehouse,teamwork is needed to move goods, prepare orders,and meet deadlines.
Without teamwork,tasks can take longer and mistakes can happen.For example,if workers in a warehouse do not communicate properly orders may be packed incorrectly.
In conclusion, teamwork is essential in both roles because it improves efficiency,reduces mistakes,and creates a better working environment.
Task 2:
Introduction
To understand my readiness for employment,I have completed a SWOT analysis. This helps me identify my strengths, weaknesses,opportunities, and threats.
Strengths
One of my main strengths is that I am hardworking and responsible.I take my tasks seriously and always try to complete them on time.
I am also punctual,which is very important in jobs like retail and warehouse work. Employers need workers they can rely on.
Another strength is my ability to work in a team.i can cooperate with others, listen to instructions, and help when needed.
I am also willing to learn new skills,which is important for improving performance at work.
Weaknesses
One of my weaknesses is that I have limited work experience.This may make it harder to get my first job.
Sometimes I also lack confidence,especially when starting something new.
Another weakness is that my English skills can be improved especially when communicating with customers or colleagues.
Opportunities
There are many opportunities for me to improve.I can apply for entry-level jobs where experience is not required.
I can also take online courses to improve my English and learn new skills.
Working in a job will give me practical experience,which will help me grow and develop.
Threats
One threat is that there is high competition for simple jobs,as many people apply for them.
Some candidates may have more experience or better skills.
Another threat is that if I do not improve my skills,it may be difficult to progress in the future.
Evidence of Readiness for Employment
Even though I do not have much work experience,I have several qualities that show I am ready to work.
From my education,I have learned how to complete tasks on time and follow instructions. I have also worked on group projects which helped me develop teamwork skills.
I am a reliable person,and I always try to do my best.I am motivated to work and improve my situation.
I am also willing to start with a simple job and learn from experience.This shows that I have a positive attitude and a strong work ethic.
Conclusion
Overall I believe I am ready for employment.I have strong basic skills such as teamwork, punctuality,and responsibility. However,i need to improve my experience and confidence. With time and effort,I can develop these areas and build a successful career.

Task 3:
Short-Term Goals
My short-term goal is to get a job in retail or warehouse work within the next 3 to 6 months. This is important because I want to gain experience and become more independent.
Another short-term goal is to improve my English skills,especially speaking and understanding.

Long-Term Goals
My long-term goal is to progress to a higher position,such as team leader or supervisor.
I also want to have a stable job and better income in the future.

Personal Development Plan
To achieve my goals,I will take the following actions:
1.Apply for jobs regularly (every day or several times per week)
2.Improve my English by practising daily (at least 30 minutes)
3.Gain experience and learn new skills at work
4.Ask for feedback from managers or colleagues

Timeline
1–3 months: Apply for jobs and improve English
3–6 months: Get a job and gain experience
6–12 months: Improve performance and confidence


Measuring Progress
I will measure my progress by:
· Getting a job
· Improving my English communication
· Receiving positive feedback at work
· Feeling more confident

Personal Development Plan (PDP)
Name: Cristian Iontia
Role/Position: Job Seeker (Retail/Warehouse)
Department/Organisation: -
Date: March 2026
Review Period: 6–12 months

1. Self-Assessment
Strengths:
· Hardworking and responsible
· Punctual and reliable
· Able to work well in a team
· Willing to learn new skills
· Positive attitude towards work
Areas for Improvement:
· Limited work experience
· Need to improve English communication skills
· Lack of confidence in new situations
· Need to improve time management under pressure

2. Career Goals
Short-Term Goals (6–12 months):
· Get a job in retail or warehouse
· Improve English speaking and understanding
· Gain work experience and basic job skills
Long-Term Goals (2–5 years):
· Progress to a team leader or supervisor role
· Achieve a stable income and job security
· Improve professional and communication skills

3. Development Objectives
	Development Area
	Objective
	Action Steps
	Resources/Support Needed
	Target Date

	Work Experience
	Get first job
	Apply for jobs daily and attend interviews
	Job websites (Indeed), CV help
	3 months

	English Skills
	Improve communication
	Practice English daily, watch videos, speak with others
	Apps, online courses
	6 months

	Confidence
	Become more confident at work
	Speak more, take initiative, accept new tasks
	Support from colleagues/manager
	6–12 months

	Time Management
	Manage tasks better under pressure
	Plan tasks, set priorities, practice daily
	Advice from supervisors
	6 months




Reference lists:
Google scholar (2025). Google scholar. [online] Google.com. Available at: https://scholar.google.com/.

Team, D.E. (2022). Vacancies | WV Jobs | City of Wolverhampton Council. [online] Wvjobs.co.uk. Available at: https://www.wvjobs.co.uk/vacancies/index.html [Accessed 20 Mar. 2026].

Government Digital Service (2012). Find a job. [online] GOV.UK. Available at: https://www.gov.uk/find-a-job.

‌Kenton, W. (2025). How to Perform a SWOT Analysis. [online] Investopedia. Available at: https://www.investopedia.com/terms/s/swot.asp.
CIPD (2025). SWOT Analysis. [online] CIPD. Available at: https://www.cipd.org/uk/knowledge/factsheets/swot-analysis-factsheet/.

‌

‌



