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Task 1

Relevant areas of the National Policing Curriculum: Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

Throughout this essay, I will be discussing and comparing several coping strategies that I have put into practice, to help develop a resilience and reduce stress, since being attested as a Police Constable for South Wales Police in 2023. The coping strategies that I will be outlining while also discussing how they have helped me cope with stress and develop resilience include, carrying out both physical and mental exercise, socialising with friends and family and listening to music.

Physical exercise has helped me cope with and reduce stress by getting me outdoors and enjoying the fresh air. According to Fireland Regional Medical Centre (2023), there are several studies that prove that levels of anxiety and stress are reduced by being outdoors, this is due to the clean air helping improve oxygen levels in your brain, which also help boost serotonin levels. It is essential to have good physical health and fitness to carry out the role effectively. As a Constable, we are required to respond to incidents quickly while also being prepared for unpredictable situations and scenarios. So, by ensuring that I am physically fit, I can perform faster and stronger, while also decreasing the risk of experiencing injuries when dealing with incidents that may be physically tough (Certify Fit, 2023). 

The Anxiety and Depression Association of America (2023) state that, according to recent studies, maintaining physical fitness is fundamental for sustaining mental fitness as it lowers fatigue while also increasing concentration of individuals. Physical activity as a Constable is vital as there is evidence to show that physical activities such as walking and running help boost your mood and decrease tension and anger (Healthline Media, 2023). 

Being physically fit and active has an extremely good impact on positive mental health. Having good mental health, helps the brain cope better with stress, which is essential as a Constable due to carrying out high workloads and working to tight, demanding deadlines (Anxiety and Depression Association of America, 2023). Having satisfactory mental health is not just beneficial in my role but my personal life too. A study by the NHS (2023) states that there is a list of benefits that exercise has for mental health such as, improving motivation and concentration in individuals, along with decreasing stress and strain.  

According to Mind (2023), having a positive support network is proven to help develop and boost resilience while also improving levels of stress. Socialising with close family and friends provides both emotional and informational social support which is proven to help reduce stress considerably (Dotddash Media, Inc. 2023). Emotional support is believed to help individuals cope with challenges they may be experiencing, along with enabling people to express their concerns in exchange for encouragement from others. I find that doing this helps contribute to tackling obstacles that I have been faced with (Jennifer Hentz Moyer, 2015).

Having informational support and guidance from others helps reduce stress and increase resilience. If I am finding something challenging, I share information with others for advice and support which helps lower my anxiety (My Online Therapy Ltd., 2023). According to Statista (2019), approximately 30 per cent of both males and females experienced work-related stress in relation to the pressure on their own performance. So, by having both informational and emotional support from family and friends, it can help ease stress and improve self-confidence (HelpGuide.org, 2023).

I believe that I have extremely good resilience which has benefited me within my role. I am very strong minded and overcome challenges that I am faced with. I have learnt very quickly that resilience is essential. Very Well Mind (2023) state that, resilient individuals who upkeep a positive mindset handle levels of stress better than those who do not. Research carried out also shows that, individuals can help build and improve their resilience if they establish goals, act and both embrace and adapt to change (Dotdash Media, Inc. 2023). 

All Constable’s establish their goals daily while carrying out their duties. When dealing with all sorts of different incidents, it is only natural to establish from the offset what goals must be achieved when responding to calls, for example, making an arrest of a potential suspect. According to Positive Psychology (2019), by establishing goals, this can help increase resilience as “it helps trigger new behaviour guides your focus and promotes a sense of self-mastery”.

To have resilience as an individual, it is essential that I can embrace and adapt to change so when I am dealing with on-going issues or disturbances, I must constantly be re-assessing your actions and adapt to any change in circumstances which can be totally unpredictable. 

Finally, I have listened to music my whole life, mainly because I enjoy listening to it. However, since starting my role, there have been many occasions where I have listened to music, that has then helped me release emotional tension while also decreasing the feeling of not being able to deal with challenges I have been faced with both mentally and physically (Psych Central, 2023). A 2020 study carried out by Psych Central found that listening to music can help decrease individuals heart rate and mislead our minds to diminish stress-related issues. 

The strategies discussed above are personally related to me, and it is important to note that not everyone may use these. However, there is a large amount of scientific evidence and studies that have been carried out that are proven to reduce stress and develop resilience. Each strategies help me in different ways to overcome challenges and issues that I have been faced with in my role. In relation to physical fitness, it is essential that I am physically fit to carry out my role as I am constantly faced with unpredictable challenges that require me to react quickly and effectively. Mental exercise such as having emotional and informational support, this helps me in a sese of getting my thoughts and feelings off my chest which in the long term, benefits my mental health. Finally, by listening to music daily, this helps release emotional tensions and feelings that I feel regularly due to carrying out such a demanding role. Due to all the evidence that supports my statements discussed, I will continue to carry out the above to continue to reduce stress and develop resilience as this has helped me enormously and I feel that they will continue to do so throughout my career.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
[bookmark: _Hlk146299316]Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Police Constable’s deal with a considerable amount of conflict on a regular basis. This is due to the broadness of incidents that we attend. When dealing with conflict, South Wales Police has numerous policies and procedures that officers must adhere to when dealing with conflict and attending incidents. These will be outlined and discussed throughout this task while I reflect on a specific incident that I attended in my very short service as a Constable. I will describe the incident as briefly as possible whilst also adhering to The Data Protection Act 2018 (DPA). I will also critically assess the incident relating to both social and legislative contexts, the success of effective communication skills used by myself and finally, reflecting on the call as a whole and critically assess the theories and models used that are within policing intervention, for example BUGEE that is outlined in The College of Policing (2023) and Betaris Box.

I responded to a call over the radio for immediate response after a report of criminal damage and burglary that had been carried out by three potential suspects. On arrival to the location, the side door of the property that leads to the garden was damaged, the kitchen inside the property had been severely damaged with damage that included the back window of the property that was almost ripped off the hinges and several sentimental ornaments that had been smashed because of the incident. 

I spoke to the aggrieved who provided me with a statement and throughout this statement, she disclosed that the persons responsible for the incident were in fact her next door neighbours who she had been having issues with for some time now. However, when assessing the threat, risk and harm that my colleague and I may be faced with, we decided to speak to each person who was suspected of committing the offence separately due to several individuals being inside the property who appeared to be highly intoxicated. However, when knocking on the door and asking to speak to the individuals one by one in relation to the allegation, I was faced with a high amount of conflict due to high emotions and impact factors such as alcohol. All residents in the address were extremely irate and could not understand why officers had attended the home address to speak to them. 

All three parties ended up getting arrested by myself for the following offences, affray, burglary, and criminal damage. All three individuals were then placed in handcuffs by myself and were searched by both me and my colleague under Section 32 of the Police and Criminal Evidence Act 1984. We then conveyed potential suspects to custody with me taking control and relaying the circumstances of all three arrests to the Custody Sergeant and their detention was authorised. 

This incident resulted in me interacting with several individuals at scene, not just those who were arrested, but their family members who were also present at the address and highly intoxicated at the address at the time of their arrests. Initially, I thought that we would only be having contact with the three individuals, however this was not the case as like I have previously mentioned there were other family members at the address along with three dogs that were a mixture of Staffordshire Bull Terrier and American Bulldogs. This factor itself comes with a lot of risks and impact factors which were discussed between my colleague and me. 

When attending the address, I firstly initially explained the allegation briefly and explained that I wanted to speak to all parties individually. Initially they were not engaging with myself but after using effective language and communication, they then began to engage. When interacting with the individuals, I used clear communication and direct instructions while also ensuring that I was firm in my approach and explained the allegation. This was so they understood what I wanted to liaise with them in relation to. According to Help Guide.org, to communicate effectively, it is important to have the ability to listen to others, pay attention to non-verbal signs and assert yourself. I believe that I carried out all these skills in relation to this incident, and that is why all parties involved were then compliant with officers and no further officers were required to assist with the incident, only to convey to custody after their arrests.

Initially, the parties involved in this incident, were stating that they were not involved in the incident and were oblivious to what had happened. I used my effective listening skills to listen to their views and explained to them that we had had an allegation of burglary and criminal damage and had to act on it and conduct an investigation and follow up other lines of enquiries that may assist with the investigation such as house to house enquiries. However, after speaking to the witness, a further offence of affray was disclosed, and we had to just act on the information that had been provided to us initially at the time. I then explained to the suspects that when at custody, they would be given the opportunity to give their version of events during interview if they wish to do so. When engaging with the individuals, all three were intoxicated, so it was essential that I paid full attention to non-verbal signs that they were showing. The one male who I will refer to as male 1, was a very tall, over 6ft who had a stocky build. Both me and my colleague are female officers, so it was important that we paid attention to these signs, just in-case we needed to react and respond effectively and quickly to any unpredicted actions. As an individual, I am very confident and well spoken. Having these skills allowed me to be assertive. This benefits me when dealing with suspects, or individuals who are not being compliant as this helps prevent me from being verbally and physically abused due to the authority set in the first interaction. 

When exploring the legislative context in relation to this incident, it is a lot to evaluate as there were three separate offences that had been committed. The main points of affray, include any person who “uses or threatens unlawful violence towards another and his conduct is such would cause a person of reasonable firmness present at the scene to fear for his personal safety” and “a threat cannot be made by the use of words alone” (Legislation.Gov.UK, 2023). While obtaining the witness statement and liaising with the witness, it was clear that she was fearful for her life because of the damage caused to the property prior to officer’s arrival. Due to the using and threating of unlawful violence and the threat including actions, this is what lead to the arrest of Affray (Public Order Act, Section 3, 1986). 

In relation to the second offence, burglary, the core element of the offence is when an individual “enters any building or part of a building as a trespasser” and “intent or attempt to inflict on any person therein any grievous bodily harm” and “of doing unlawful damage to the building or anything therein” (Theft Act 1968, Section 9 (1) (a) and (b)). Due to the extensive damage caused to both outside and inside of the property and upon taking the witness statement, the victim informed officers that while the suspects were carrying out the offences, they were also shouting words to the effect of “get out here before I rip your hair out”. So, I believed that the arrest for burglary was applicable with the necessity to prevent further loss or damage to property and to protect a vulnerable person from any physical injury. 

Finally, in relation for the third offence, criminal damage, the main substance of the offence relates to “any person who without lawful excuse destroys or damages any property belonging to another, intending to destroy or damage any such property, or being reckless as to whether any such property would be destroyed or damaged” (Criminal Damage Act 1971, Section 1). The amount of evidence at the location was excessive and the individuals had no right in law to destroy or damage property that did not belong to themselves, they were also allegedly intending to destroy the property intentionally, this is why they were arrested for this offence.


When initially liaising with the suspects, they were extremely irate and aggressive both verbally and non-verbally. The first theory I worked in line with and adhered to that was taught to me whilst carrying out Officer Safety Training was BUGEE. BUGEE is a mnemonic to which Police Constables use to assess risk and decide on a tailored course of action and hopefully defuse the situation. The main points of this mnemonic are, “be prepared to back off, use effective cover, give space and time, early negotiation and evacuate immediate area” (College of Policing, 2020, p.8).

 Due to the risks discussed above, it was essential that I was prepared to back off should the situation escalate due to the amount of people who were in the property originally, alcohol as an aggravating factor while also taking into consideration the number of dogs at the property and their breads. Before approaching the individuals, my colleague and I both agreed that if all parties were not compliant and were getting more aggressive towards us, we may need to back off from the situation and call for extra units to manage the situation, thankfully we did not have to. 

Effective cover was a relevant factor to consider in this incident, due to the risk of potential actions that could have been taken towards us by other individuals and the dogs at the property. We assessed the threat, risk and harm before dealing with the suspects as a whole and discussed that we may need to remove ourselves from the property, should things escalate, however again, this was not the case and officers had full authority.

Thirdly, before going into the suspects home address, we liaised, comforted, and took a first account from the victim before going in to speak to them. This allowed them time to calm down and think about their actions and what happened prior to officer’s arrival. However, it was unknown to officers that all suspects continued to consume alcohol after the incident which potentially contributed to them initially not complying with officers. If I had known this, I would not have given them so much time before going in to speak to them, however I was not aware that they were consuming alcohol at the time and the welfare and safeguarding of the victim was important to us. In relation to early negotiation, both my colleague and I negotiated with each other before approaching the suspects to help resolve issues that we may be faced with to provide a better outcome, avoid confrontation and to come to an agreement with all suspects while also maintaining authority and staying in control (Masterclass, 2021). Luckily there was no need to evacuate the immediate area when attending the call, however it was something that I considered both before and during the incident just in case the suspects got out of control. 

The second theory that I used that was effective was Betaris Box. This model is used to help Police Constables understand the impact that our behaviour and actions have on the attitude of individuals who we deal with when responding to incidents. With reference from Mind Tools (2023) the theory is explained as “my attitude affects my behaviour, affects your attitude affects your behaviour”. As Constables, one of the main skills that is essential to have when carrying out the role is having the ability to have positive attitude, behave professionally, impartially and having the ability to defuse escalated situations. When faced with challenging situations, it is essential to remain calm, professional, and positive while also working in line with policies, procedures and the code of ethics set by South Wales Police that include respect, honesty, integrity while making ethical decisions in line with the National Decision Model (College of Policing, 2014, p.8 and p.22). In relation to every call that I attend and every individual who I liaise with, I work in line and adhere to the above. 

Overall, I believe that I have critically assessed the incident above while also discussing both social and legislative contexts in detail. Moreover, I have discussed how I have used effective communication throughout this policing incident along with reflecting upon theories and models that I worked in line with whilst dealing with the incident.

Word Count – 2100





















Task 3

Relevant areas of the National Policing Curriculum: Criminal Justice, Valuing difference and inclusion 

[bookmark: _Hlk143583897]You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In 2021 the Ministry of Justice stated, to “rebuild public confidence in the justice system” we must work towards protecting victims of crime and communities from high-risk offenders, decrease offending and repeat offenders while working to deliver an effective route to justice. In 2006, the Code of Practice for victims of crime was introduced in both England and Wales by the Criminal Justice System (CJS) which sets out 12 victim rights that include “to be able to understand and to be understood, to be provided with information when reporting the crime and to be provided with information about the investigation and prosecution” along with several others (Ministry of Justice, 2020). These rights have been amended and improved over the years to present date to help work with victims effectively and to provide the necessary support that they are entitled to and may need to give evidence against a suspect. 

A victim is defined as, any individual who has suffered from harm either directly or indirectly ‘physically, emotionally, or financially, because of someone else’s actions’ (Isa Legal, 2022).  All victims have rights and are supported by agencies such as the Police and the CJS to provide them with the correct support they may require and to provide us with sufficient evidence that can be used to prosecute offenders. 

It is important that as first responders to incidents, I ensure that victims are provided with the correct care and safeguarding before leaving them after an incident. As a result, throughout this essay, I will be critically exploring a policing incident where I have played a vital role in providing the correct support for a victim of harassment that has occurred over several years, what actions I have currently put in place to support and safeguard the victim while also discussing what actions I will look into over the next few months that include putting ‘special measures’ in place that will be considered for the victim as she is reluctant to give evidence against a family member in court. 

During my tutorship, I responded to an incident in relation to an allegation of harassment that dated back several years. On arrival to the victim’s home address, she was very timid and did not want to take up much of officer’s time. After reassurance that we were there to help her, she then went on to disclose that she could not physically or mentally cope with the consistent unwanted phone calls and text messages that she had been receiving from her son asking for money. Then, when the victim would inform her son that she does not have the money that he was asking for on a regular basis, he would then result to emotional blackmail. We did not know the severity of this harassment, until we took a statement from the victim, due to the harassment being domestic related, this raised concerns due to the close family link between victim and subject. 

The definition of harassment states that “a person must not pursue a course of conduct (a) which amounts to harassment of another, and (b) which he knows or ought to know amounts to harassment of another” (Protection from Harassment Act, 1997). In this case, the suspect had been informed by his mother that she did not want him contacting her anymore to ask for money, however the suspect continued to harass her. Due to the family history of both parties, this was a domestic related harassment, which can further leave to domestic violence charges or restraining orders (The Law Office of John B. Brennan, 2023). 
When liaising with the victim, she disclosed to officers that this had been going on for years and this was the first time that she had sought for help. I then asked her if she would be willing to provide a witness statement in relation to the allegation to which she agreed. When taking the statement, I immediately considered submitting a domestic related Public Protection Notice (PPN) on her behalf. A PPN is a document that is submitted to partner agencies that include Social Services and Domestic Abuse Agencies by the Police, on behalf of the victim, to record safeguarding issues for victims of crime and whoever we feel necessary, I carried out a domestic related notice to try and establish if there was any other offences that haven’t been disclosed while also trying to understand the family history between both parties (HMICFRS, 2023). 

After liaising and supporting the victim, I then had the opportunity to interview the suspect in relation to the allegation made against him. I liaised with the suspect’s solicitor and gave him a briefing of what I was going to be interviewing his client for, as it was not just for the allegation of harassment, but also three different incidents of theft too. Whilst carrying out the interview, the suspect replied ‘no comment’ to every question asked to them by myself. Due to the suspect being a high offender within the SWP region who was breaching his bail conditions and was due to attend court for numerous different allegations and incidents, the suspect was remanded in custody. The suspect is still currently remanded in custody until they attend court, late September 2023.

When dealing with victims of crime, it is important that we provide sufficient support for them whilst going through the prosecution process and any support that they may require after the court date. In SWP, officers are required to submit 4 victims codes that are used to help update the victim of crime, provide them with a single point of contact who they can contact if they require an update in relation to the investigation along with providing extra partner agency support that some victims do require. When discussing victim codes, it is also important to highlight the importance of victims in the CJS and the importance of supporting them. This is because victims are often impacted both short and long term, physically, mentally, or emotionally as a result of an incident. The most critical things that I must ensure is, making sure that the victim is safe by potentially putting safeguarding measures in place for them, allowing victims to express their opinions and concerns if they have any so that I am aware of them and finally, to ensure that I make the time to communicate with the victim, directly or indirectly with updates in relation to the investigation (National Institute of Corrections, 2023).

The Code of Practice for victims of crime and the victim codes that are carried out by SWP are critical when dealing with victims as it is essential to support victims through the investigation and sentencing process. This is because there are often consequences as a result, some of which include retracting statements provided previously and victims not willing to attend court due to the delay and/or poor victim contact and support from the police and the CJS (Victims Commissioner, 2020). According to the Victims Commissioner 2020, one in four victims withdraw support for prosecution.

To prevent victims and witnesses from retracting evidence provided, there are a list of ‘special measures’ that are available and can be put in place to help support them and help encourage them to provide evidence in court. Both vulnerable and intimidated victims and witnesses can apply for special measures if they are under the age of 18 years old, suffer from a physical and/or mental disability and if they are scared to give evidence in court and as a result, the quality of the evidence is likely to be diminished. Measures that can be arranged to be put in place include, removal of wigs and gowns, providing evidence through a TV link and arranging for a screen to be put up so the victim or witness cannot see the suspect in the court room (The Crown Prosecution Service, 2022). 

When being attested as a Police Constable, I vowed that I would “act with fairness and impartiality and will not discriminate unlawfully or unfairly”. I believe that this is an important core principle and work in line with this principle daily by treating individuals to their specific needs, have exceptional empathy skills while also taking a proactive approach to reducing discrimination both within the workplace and in society (College of Policing, 2014). In relation to the standards of behaviour that are expected by all members of SWP, there are several COE that must be adhered to with regards to the human rights of others. All individuals must be treated fairly, with integrity and respectfully. Although as constables, we take away individuals Article 5 Right to liberty and security if they are arrested. However, this is a necessary power given to constables under the Police and Criminal Evidence Act 1984 and when used, all suspects are treated with the upmost respect, dignity and courtesy, regardless of their situation.

There were no social issues in relation to this policing incident as this was a domestic related harassment. However, in relation to legislation, when dealing with harassment, it is essential to highlight that there are two offences for harassment that include harassment with fear of violence or harassment without fear of violence. When dealing with harassment, it is crucial to determine which offence you are dealing with to provide the necessary safeguarding if required. 

There were also no ethnicity or language issues in relation to this incident, as both the victim and suspect were White British, and both spoke English. When liaising with both parties, I could communicate clearly and efficiently and was not faced with any ethnicity or language barrier. However, I do understand that when dealing with members of our community, there are both ethnicity and language issues that can be challenging when investigating but there are numerous things that can be used to overcome this, for example, having an interpreter to liaise between myself and a victim, witness, or suspect.

On reflection, I believe that I put my victim at the heart of the investigation. I worked in line with the victim code of practice and supported her throughout the beginning of the investigation, due to the investigation still ongoing and still awaiting trial, I am still in weekly contact with my victim, updating her on the case, providing support and offering advice. I believe that I have considered ‘special measures’ that may be used by the victim in order to provide sufficient evidence in court while also having a good understanding of the legislation in relation to this offence and the service that I have provided to her. My role has been significant due to me arresting the suspect for this offence, conducting an interview and having him remanded in custody until he attends court. This has helped further safeguard the victim while also allowing time to gather more evidence in relation to this allegation. Finally, I have outlined and discussed my understanding of the Code of Ethics and how I have used them within my role as a Police Constable. 

Word Count – 1832









Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 


As Police Constables (PC’s), we all have a wide variety of skills that we use on a regular basis within our roles that help us deal with victims, witnesses, and offenders. One of the most important skills to have is the ability to decide prompt and effectively when required, this is due to role being very fast paced. I will be outlining and explaining the National Decision Model (NDM) that I use and adhere to every day whilst carrying out my duties, along with critically assessing an incident to which I attended where I played the main role within. I will also be reflecting on the decision’s that I made afterwards and whether they were beneficial or not. I will review my responsibilities critically, while referring to the Criminal Procedure and Investigations Act (CPIA) while also outlining and explaining the responsibilities that PC’s must adhere to in line with this legislation. 

The NDM is a theory that is used with the police service, to help guide officers to making an appropriate and suitable decision when dealing with policing incidents (Law Enforcement Learning, 2023). I recently attended a call with one of my colleagues, to which a patient at a local care home had assaulted a care worker, along with calling her a very abusive and hurtful word, that has a racially aggravated element to it. On arrival, I spoke to the victim who provided a statement in relation to the incident, along with other witnesses who were present at the time of the incident. I took the time to liaise with the victim to ensure she was ok before liaising with my colleague to discuss how we were going to deal with this incident. 

After speaking to other members of staff at the care home, it was brought to my attention that the suspect had full capacity, meaning that the suspect had the “ability to understand information and make decisions” independently (Mind, 2023). While working in line with SWP COE and the professional values and standards that PC’s must work in line with, we gathered information as to what had happened which lead to us assessing the threat and risk while developing a working strategy and while considering powers and policies, due to the assault disclosed to officers along with the racially aggravated public order offence, I decided to arrest the suspect for these offences for her to be interviewed for the allegations made (College of Policing, 2023). 

The NDM has five core principles that officers should consider while making decisions that include gather information and intelligence, assess threat, and risk and develop a working strategy, consider powers and policies, identify options and contingencies, and finally take action and review what has happened (College of Policing, 2023). I believe that I put all these principles into practice when dealing with this incident.

When making the decision to arrest the suspect on suspicion of the offences mentioned above, I referred to the NDM ‘options and contingencies’ that lead me to think about factors and risks that may be posed if action wasn’t taken by police that was if the suspect was not arrested at this time, what threat would I be placing the victim and witnesses at. I was with a male officer at the time of the incident and had resources available to help me assist with carrying out my duties, with my colleague having over 5 years of experience as a PC, he expressed his experience and skills and we both agreed that to arrest the suspect was the most suitable option (College of Policing, 2023). Overall, I gathered all of the information provided to me at the scene, developed a working strategy and when considering my powers and policies, this led to me arresting the suspect for the above offences.

In relation to the assault, the victim was punched to the arm by the patient with a clenched first. Section 39 of the Criminal Justice Act 1988 states that “an assault is any act (and not mere omission to act) by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence”. The second offence to which the suspect was arrested for was racially aggravated public order, section 4A of the Public Order Act is any act that an individual intentionally does or uses to cause harassment, alarm or distress that also has a racial element related to the incident (Stephen Lickrish and Associates, 2023) 

After taking the action and making the decision to arrest the suspect, the suspect was interviewed and released under investigation for these offences. A case file will now be completed by myself in relation to these allegations and will be submitted to the CPS to consider prosecution. When reviewing the incident and the decisions that I made, I believe that I managed the incident well, put the victim at the heart of the investigation while also arresting the suspect and interviewing them in relation to the allegations made for them to be investigated and for a crime outcome to be established. 

Discretion is defined as “the right or ability to decide something” (Cambridge Dictionary, 2023). As a PC, I have both the right and the capability to make a practical and valued decision when dealing with whatever incident that I am faced with while also enforcing the law. All PC’s work in line with discretion daily from liaising with victims and witnesses to arresting and dealing with suspects. Discretion was used by both me and my colleague when dealing with the allegation of assault and the racially aggravated public order by making the decision to take witness statements at the scene along with providing the victim with support by submitting a PPN to then arresting the suspect and conducting an interview while finally, investigating any further evidence that may assist with the investigation, such as CCTV enquires. 

As previously mentioned, when referring to discretion and making decisions in line with the NDM, the COE and SWP policing principles are at the heart of all decisions made within policing. It is essential that all decisions made are made in line with fairness, honesty while being transparent and putting my professional judgement into practice (College of Policing, 2014). 

When conducting an investigation,  as a PC I am responsible for all aspects of the investigation and I must adhere to both the CPIA 1996 and discretion to carry out an investigation lawfully, effectively in order to gather evidence for the CJS so a decision can be made as to “whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it” (Ministry of Justice, 2015, p.4). All information and evidence that is covered by the act, incudes any material that is collected by a PC when a crime has been reported and a person is suspected of committing the offence or is involved in it. Any investigating PC must release all information that has been collected throughout an investigation, whether it is relevant or not. If a constable was not to release this information, they would not be adhering to SWP COE ‘honestly and integrity, transparency’ and most importantly, they would not be working in line with CPIA and would not be conducting a lawful and impartial investigation.

As a PC investigating, I have a duty to disclose all evidence collected that must be disclosed at the beginning at every case. It is essential that all information is handled correctly, and all lines of enquiries are followed up and evidence related to these enquires are disclosed, whether they undermine the prosecution and benefit the defence. As an investigator, I decide personally, when dealing with a case, which items collected as part of the investigation are disclosed to the defence, whether they are relevant or not. We must apply the relevancy test when referring to evidence and information that is collected in relation to a specific investigation carried out (The Crown Prosecution Service, 2022). If information is not disclosed to the CPS, this could lead to a collapse in the case, a suspect not being convicted and victims not getting justice for the harm that they have potentially suffered because of the offence. When relating to the incident that I have discussed above, the case file has not been completed yet and has not been sent off to the CPR, however when I do complete the case file, I will ensure to add information that includes PNC prints of the suspect along with the occurrence enquiry log updates that both myself and other officers have noted on to NICHE.
When referring to evidence, evidence can range from photographs of suspects, witness statements, body worn camera, interview records and so many more different things that can be considered as evidence. Evidence is any material that can be used to prove that something is true or not true (Cambridge Dictionary, 2023). As well as evidence, there is also ‘unused material’ that the prosecution does not depend on, however, due to the police obtaining the information, there is a ‘duty to disclose it to the defence’, whether the information may ‘support the defence or undermine the prosecution’ (Defence Barrister, 2023). Finally, when conducting any investigation in line with CPIA, there is information that is obtained throughout an investigation that is not relevant to the case. All evidence collected by the police must not be disposed of or altered in any way until a decision is made to proceed with in charging a suspect for an offence and all material must be held until ‘the accused is acquitted or convicted, or the prosecutor decides not to proceed with the case’ (Ministry of Justice, 2015, p.9). 
To conclude, I believe that my use of the NDM was effective in this incident. I am pleased with the outcome so far and believe that once the investigation is complete, the suspect will be charged with both offences. The victim was extremely upset by the incident and due to the racial factor added into it, she was very emotional, so I made sure that I took the time to comfort her before going and dealing with the suspect. When relating to the policing principles, I work in line with these every day and I always treat people fairly, especially those who are victims of a hate crime. I used effective leadership skills to arrest the suspect while treating them with respect and courtesy, alongside working in the public’s best interests. I will continue to make decisions referring to the NMD and SWP policing principles and the COE. It is important that the work and decisions that I make in the beginning of my career now, and how I deal with incidents, will guide me, and set a high standard throughout my policing career. I hope that when I finish conducting the investigation, I will get a positive outcome for the victim, if I ensure to work in line with disclosure and the CPIA and conduct my investigation thoroughly.
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