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Reflective Report: Developing the Required Skills for career in Health & social Care using Kolb’s (1984) reflective model.




Introduction 
Reflection is an important part of professional development because it enables individuals to evaluate their experiences, recognise area of improvement, and plan future learning. Kolb’s (1984) model of reflection practice consist of four stages:
Concrete experience, Reflective Observation, Abstract conceptualisation, and Active experimentation. The model encourages learners to reflect on experience, analyse what they have learned, develop new ideas, and apply those ideas in future situations. This paper uses Kolb’s model to reflect on the responsibilities and skills required to become a successful nurse, evaluate my current strengths and weaknesses, and create a SMART goal to support my professional development.
1. Concrete experience

Throughout my studies and interactions with healthcare environments, I have developed a greater understanding of the responsibilities of nurses. Nursing is more than just providing clinical care; it also requires effective communication, compassion, professionalism, teamwork, ethical decision making, and critical thinking. According to the Nursing and Midwifery Council (2008), nurses must prioritise patient care, practise safety and effectively, preserve patient dignity, and promote professionalism and trust. Observing healthcare professionals has show me that nurses must remain calm under pressure while delivering safe and patient-centred care.
2. Reflective Observation
Reflecting on my own abilities, I recognise several strengths that will support my future nursing career. I have strong communication and listening skills, which are essential for building trusting relationships with patients and colleagues. I am also empathetic and patient, enabling me to understand people’s concerns and provide emotional support during difficult situations. Additionally work well within a team and enjoy collaborating with others to achieve shared goals. However, I have identified areas that require improvement. I sometimes lack confidence when making decisions in unfamiliar situations, particularly under pressure.
Time management is another area where I need to improve, as balancing multiple responsibilities can occasionally become challenging. Since nursing often involves prioritising patient care in fast paced environments, improving these skills is essential. Research suggests that effective decision making, resilience, and time management contribute significantly to patient safety and quality of care (Griffiths et al,2018).
3. Abstract Conceptualisation
This reflection has helped me understand that becoming a competent nurse requires continuous learning and self -development. Evidence indicates that communication, clinical competence, fvcritical thinking, emotional intelligence, and lifelong learning are among the most important skills required in nursing (Potter et al,2021). To improve my weakness, I can participate in simulation exercises, Volunteer within healthcare settings, and seek constructive feedback from tutors and experienced healthcare professionals. Practicing clinical scenarios will improve my confidence in decision -making, while using planning tools and prioritisation techniques will strengthen my time management skills. Developing resilience is equally important because nurses frequently encounter emotionally demanding situations. Engaging in reflective practice regularly will allow me to evaluate my progress and identify opportunities for improvement, supporting both personal and professional growth.
4. Active Experimentation
To support my development, I have created the following SMART goal:
Within the next six months, I will improve my confidence and time management skills by attending at least two clinical skills workshops, completing one simulation training session each month, and using a weekly planner to organise my academic and personal responsibilities. I will review my progress monthly with feedback from my mentor. This goal is Specific because it focusses on confidence and time management. It is Measurable trough workshop attendance, simulation sessions, and monthly reviews. It is achievable because to these opportunities are available through my course. It is also relevant as these skills are fundamental to safe nursing practice. Finally, it is Time-bound with a six-month completion period.
Aachieving this goal will prepare me for the challenges of nursing by improving my ability to work efficiently, make informed decisions, and provide safe, compassionate patient care.
Conclusion 
Using Kolb’s (1984) Reflective model has enable me to evaluate the knowledge, skills, and personal qualities required for a successful nursing career.
Although I possess strengths in communication, empathy, and teamwork, I recognise the need to improve my confidence and time management skills. Through continuous learning, elective practice, and achieving my SMART goal, I will continue developing the competencies needed to provide high-quality, patient -centred nursing care.














Reference

· Griffiths, P., Ball, J., Drennan, J., Dall'Ora, C., Jones, J., Maruotti, A., Simon, M. and Aiken, L.H. (2018) 'Nurse staffing levels, missed vital signs and mortality in hospitals: Retrospective longitudinal observational study', Health Services and Delivery Research, 6(38), pp. 1–120.
· Kolb, D.A. (1984) Experiential learning: Experience as the source of learning and development. Englewood Cliffs, NJ: Prentice Hall.
· Nursing and Midwifery Council (2018) The Code: Professional standards of practice and behaviour for nurses, midwives and nursing associates. London: Nursing and Midwifery Council.
· Potter, P.A., Perry, A.G., Stockert, P.A. and Hall, A.M. (2021) Fundamentals of nursing. 11th edn. St. Louis, MO: Elsevier.



	

Tatianna Chuma


image1.jpeg




