BMHP6026 - C1 - Suggested Plan/Guidance- September 2025

Important: 
You must choose one digital innovation introduced in UK health or social care within the last 10 years. If it is older than 10 years, your report will not be valid.
Please Note: This structure is suggested guidance only. You do not have to follow it exactly. What matters is that you meet the assignment brief requirements and satisfy the learning outcomes.Remember to include relevant policy/legislation (such as ‘A Plan for Digital Health and Social Care’, ‘What Good Looks Like- Framework’ and GDPR)
	Section
	What to Include (Suggested)

	1. Introduction (approx. 200 words)
	- Introduce the chosen digital innovation.
- Explain why it is important for health or social care.
- Outline the structure of your report.

	2. Chosen Areas (1200–1500 words total)
If 2 areas → 600–700 words each.
If 3 areas → 400–500 words each.

	Focus on TWO or THREE of the following and explore how your innovation impacts them
· Workforce
· Service Delivery
· Patient/Service User
· Community
Discuss both benefits and challenges with evidence.
Show critical thinking: analyse evidence, evaluate strengths and weaknesses, compare perspectives.

	Workforce
	- How roles have changed (new skills, training needs, job adjustments).
- Benefits such as efficiency or reduced errors.
- Challenges such as resistance to change or workload issues.

	Service Delivery
	- How daily practice has been affected (workflows, communication, integration).
- Benefits such as faster services or improved coordination.
- Challenges such as high costs or technical problems.
- UK-based case study examples if available.

	Patient/Service User
	- How patient/service user experiences have changed (access to care, convenience, quicker diagnosis).
- Issues of privacy, digital literacy, or fairness of access.
- Evidence from studies or patient perspectives.

	Community
	- Impact on rural or underserved communities.
- Effects on families, carers, and wider public health.
- Evidence of co-production (patients and professionals working together).
- Any inequalities or limitations

	3. Conclusion & Recommendations (approx. 200 words)
	- Summarise the key findings.
- Restate the importance of choosing an innovation from the last 10 years.
- Provide clear recommendations (

	4. Reference List
	- At least 10 credible sources (journals, reports, textbooks, reliable websites).
- All cited correctly in UWTSD Harvard style.
- Prioritise recent (last 5 years) sources, with some key older works if relevant.



	Additional Tips
	Why This Matters

	Always support your points with evidence.
	Shows critical evaluation, not just description.

	Balance positives and negatives.
	Meets the 'critically evaluate' requirement.

	Use clear subheadings.
	Improves organisation and clarity.

	Proofread carefully.
	Helps meet transferable skills criteria.

	Check formatting: Arial 11, 1.5 spacing, justified text, (straight margins, both sides), page numbers.
	Meets formal submission standards.



Reminder: Critical Thinking at Level 6
To achieve higher marks you must go beyond description. 
Analyse evidence, evaluate strengths and weaknesses, and make reasoned judgements. 
Always ask 'why' and 'how', consider multiple perspectives, and link your points to practice and policy.
2

