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[bookmark: _Toc216448798]1.1 Introduction

There are many important job roles within the Health and Social Care sector, including paramedics, nursing, doctors, and carers. This report will be looking at the role of a mental health nurse and key skills needed for this role. The duties and responsibilities of a mental health nurse vary from working on wards in hospitals to working within the community, visiting patients at home. Duties can include helping with medication, giving advice on therapies and social activities. A mental health nurse liaises with a large team that could include GPs, Psychologists occupation therapists, social workers, psychiatrist’s and health care assistant. For different mental health nursing settings, the skills needed are the same (NHS, 2025). This report will identify three essential skills of a mental health nurse which are resilience, compassion and communication. Key strategies will also be suggested and explained to support good professional practice: ongoing training, active listening and looking at a patient as a whole person rather than just a patient.
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[bookmark: _Toc216448800]2.1 Description of Mental Health Nursing in Health and Social Care sector

The Role of a mental health nurse is very important at a time where people’s lives are stressful, and the stigma of mental health has reduced; the role of a mental health nurse is needed more than ever. Patients suffering from mental health problems can be at the most vulnerable time of their lives. A Mental Health nurse role is to support a patient’s recovery so they can live their lives independently and live fulfilling lives. By establishing a trusting relationship with the patient as a mental health nurse can enhance the best outcome of the patient (NHS, 2025).
Also, by building trust quickly you could identify whether someone may want to harm themselves.  Main duties of this role are helping patients take their medication correctly, putting patients in touch with social activities and advising on different therapies. Liaising with other professionals within the team, these could be psychiatrists, GPs, Social Workers, Occupational therapists, health care assistants and art therapists. Some key skills for this role are communication and interpersonal skills, strong judgement, being an active listener, problem solving, resilience, being observational and compassionate.


[bookmark: _Toc216448801]2.2 Explanation of Most Significant Skills Needed for a Mental Health Nursing in Health and Social Care Sector
One significant skill for the role of a mental Health Nurse is resilience. The role of a Mental health nurse can be challenging at times; this can consequently have and adverse effect on the nurse’s wellbeing. When delivering care, patients could become confrontational or aggressive verbally and physically so could be detrimental on effect on the nurse. The role of a mental health nurse can become demanding emotionally. Having the skill of high resilience helps give the best possible care for the patient, additionally a nurse’s well-being. Also having supportive coworkers and management team helps with a nurse’s resilience (Bui et al., 2023). 
Another Skill integral for a Mental health Nurse is Communication and interpersonal skills. Well-developed communication skills can help a mental health nurse by being able to find out the patient/service users feelings emotions and thoughts. (Bond, 2024)   According to the NHS website communication is a crucial ability of being a mental health nurse in the healthcare sector (NHS, 2015). Using good communication skills enhances patient care recognising when patients are in distress and anxious can help promote well-being and achieve best outcomes for the patients. (NMC, 2018) In addition to this having good excellent communications between staff and other healthcare providers proves to be the best for patient care. As the patient could be under many other professionals such as a psychiatrist so keep all health care providers up to date with the patients care plan is essential. Communication skills could verbally, non-verbal through body language/facial expressions and writing up patient notes, sending emails to relevant care givers and professionals. Also notes on medication given is very important part of communication. 
Another important skill for the role of a mental health nurse is compassion. For the best outcome of recovery and care within mental health patients is compassion. It is deeply embedded with in the care given. It is deeply valued by the patient their family members and care givers.  Patients feel closer and more understood by their care giver so establishes a bond between the nurse and patient.  Compassion shows the patient that the nurse is attentive, showing genuine interest and concern making the patient feel seen and heard. Expressing through verbal and non-verbal interactions empathy and warmth expresses compassion to the patient. By maintaining eye contact using a calm tone voice validating a patient’s feelings and experiences are all companionate interactions (Bond, Usher and Jackson, 2025). Therefore showing compassion shows understanding and builds a trusting relationship with the patient.
If a mental health nurse did not have the skills of resilience, good communication or compassion it could cause problems for themselves, patients and colleagues. Such as compassion, it may make a patient feel misunderstood and detached from the nurse. Evidence suggests that more compassion better the patient’s outcome of recovery (Liberati et al., 2023). This shows that the key skills are an important part of being a nurse in the mental health sector.
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One strategy to improve resilience as a Mental health nurse starts from training it is an integral part and having on going teaching interventions help a nurse build resilience. (Walsh et al., 2020) therefore ongoing training techniques are crucial. Another strategy is looking after the wellbeing of a nurses own mental health as it builds resilience, it can be a very stressful job. Strategies for this would be taking time for their own selfcare, taking time for nurse’s own needs help build resilience. (Royal College of Nursing, 2024) this could include getting enough sleep, meditation and taking breaks. A strategy to improve communication in mental health nursing would be active listening ‘Making a conscious effort to hear what is said, feeding back by restating what has been heard” (NHS Health Education England, 2022) This can also show compassion as the patient feels heard. Another strategy for enhancing compassion skills would be to look at a patient as whole person not just a patient taking consideration many factors such as the patient’s belief their background and their unique situation. (NHS England, 2023) therefore using good compassion makes a patient feel seen and heard and helps with building trust bonds with the nurse.
 

[bookmark: _Toc216448804]4 Conclusion
In conclusion, this report has examined the three important skills needed by a Mental Health Nurse in the Health and social care sector: Compassion, Communication and resilience. The three skills are an integral part of the patients safe, high-quality care. Strategies to enhance these skills are training, selfcare and active listening. The overall findings are that having and maintaining these skills as a mental health nurse produce a better outcome for the patient and better chance of recovery.
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