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The term "business intelligence" (BI) refers to a set of practices supported by technology and intended to aid in the decision-making processes of business leaders at all levels. In order to provide analytics results to business users for strategic decisions and long-term planning, organisations go through the BI process of collecting data from institutional IT systems as well as external sources, preparing it for analysis, running queries against the data, and creating data visualisations, BI dashboards, and reports (IBM, 2022). Better business decisions are what BI projects are all about, and they help companies grow revenue, boost efficiency, and get an edge over the competition. This report will outline five business intelligence trends in detail. 
[bookmark: _Toc119628762]Business Intelligence Trends 
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Digital assistants are rising in popularity as the number of small firms interested in business intelligence continues to rise. Keep in mind that in the past, entrepreneurs and employees of small businesses had to seek out information like benchmark reports, visual processes, and data visualisation panels on their own (Coskun-Setirek and Mardikyan, 2017). The situation is improving, however, thanks to the leadership of artificial intelligence and NLP (Natural Language Processing). The BI process has been greatly simplified by the incorporation of digital assistants into today's BI systems. The BI sector has been given a fresh lease of life by the advent of voice-activated assistants. 
It is expected that the new assistants will soon begin speech transcription, turning conversations into accurate data that can be studied for insights. Companies and BI solution providers may now overcome this significant barrier by incorporating text- or voice-enabled virtual assistants (such as Alexa, Siri, and Cortana etc.) into business intelligence infrastructure. A convenient conversational functionality is emerging as a significant approach to enhance UX, which is crucial given that the poor user experience of BI systems is a primary cause for the low adoption rate (IBM, 2022). While many businesses have used text-based chatbots for a variety of purposes, voice-based bots are quickly gaining favour. 
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Anyone with experience in the corporate world can confirm one thing: the cloud is rapidly becoming the default location for all business tools. In addition, cloud-based business intelligence is rapidly emerging as a key player in the big data and analytics space. With these new innovations, cloud computing has emerged as the future of the enterprise (Khan et al., 2018). Thus, everything related to business intelligence (BI), such as data models, information sources, computing capacity, data storage, as well as analytics models, will eventually reside in the cloud.
Because of this, every company will eventually have to use cloud analytics. The advantages of cloud computing, such as accessibility and low startup costs, are offset by the additional time required to learn and use new tools and the increased likelihood of encountering unexpected problems. With so many variables at play, it's tough to find a single business intelligence (BI) solution that works for every company (IBM, 2022). For this reason, adopting a linked cloud approach is essential. To gain adaptability and lower analytics-related risks, a linked cloud approach is a great choice (Khan et al., 2018). Investigating the many difficulties associated with putting this approach into action is essential prior to make any financial commitments.
[bookmark: _Toc119628765]Data Quality Management 
Information is invaluable for businesses since it allows them to better anticipate client needs, learn about their competitors, manage their products, and make strategic, top-down choices (IBM, 2022). Big data, without a shadow of a doubt, may alter the course of any company. However, if the information is not correct, current, consistent, as well as complete, it can be detrimental to a company's bottom line. It is no secret that businesses of all kinds have been struggling with poor data quality for years. Thus, as the interdependence of various forms of data grows, the issue is only going to get worse. Business owners may breathe easier thanks to the growing popularity of Data Quality Management (DQM) (Kwon et al., 2014). 
Delivering correct and actionable data is the goal of data quality management, which entails a multifaceted approach involving the proper tools, procedures, people, and corporate culture. Data quality, more crucially, is not a binary concept; rather, it encompasses a variety of criteria that evaluate the soundness of analytical data (Kwon et al., 2014). DQM (Data Quality Management) helps companies get visibility into the data that flows through their operations. Data utilised for analysis is improved when the data governance structure is strengthened and data uniformity is enforced. Therefore, companies' top executives may make sound choices that propel the company ahead.
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The practice of data governance defines the guidelines for handling a company's data assets, such as its procedures, systems, and architecture. Simply said, it is the bedrock upon which data management at all levels of a business is built. It allows businesses to make the most of the technology, processes, as well as people involved in data asset management in order to supply information that is comprehensive, reliable, secure, and easily understood (Abraham et al., 2019). This has repercussions at the strategic, operational, and tactical levels of a business. As a result, some organisations have established data governance procedures to ensure that correct data is used effectively. Some of the forces pushing the data governance movement include the need to instil trust in corporate executives and the need to make business intelligence useful.
Businesses must put in place effective data governance procedures in light of the General Data Protection and Regulation (GDPR) that came into effect in May 2018 (Abraham et al., 2019). In order to remain in compliance with the applicable legislation, businesses must implement data governance practices by 2021. In order to avoid penalties for noncompliance, businesses are being urged to increase spending on data security. Data privacy laws' limits on individual information may lead to a resurgence of subscription-based and membership-only websites.
[bookmark: _Toc119628767]Predictive & Prescriptive Analytics
In predictive analytics, data is mined for insights into the future. Extending data mining to focus just on historical information. There will always be some room for mistakes in predictive analytics since it relies on projections of the future, but as software for handling vast amounts of data improves, this margin of error will shrink. With a reasonable degree of certainty, predictive analytics reveals what could happen in the future, providing a few potential future outcomes and a risk assessment (Shmueli and Koppius, 2011). To better understand consumers, products, and partners, as well as to identify possible dangers and possibilities for a firm, predictive analytics is applied to assess current information and historical facts.
The future is even brighter with prescriptive analytics. The analysis of information or content is used to figure out how to go somewhere. Graph analysis, simulation, recommendation engines, heuristics, and ML are all hallmarks of this field. Prescriptive analytics is a method for predicting the outcomes of future decisions and adjusting courses accordingly (Lepenioti et al., 2020). Because this takes into account potential consequences, it greatly enhances decision-making. Using prescriptive analytics, you may better meet the needs of your consumers by tailoring your operations to their demands in terms of when and how much they receive.
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Businesses may increase their profits and productivity through BI initiatives because they enable higher-quality decision-making. Through the use of text- or audio virtual assistants, businesses and BI system integrators may now surmount substantial hurdles. As a result of these developments, cloud computing has become the industry standard. More importantly, data quality is not a dichotomous term; rather, it incorporates a range of criteria for assessing the veracity of analytical data. The desire to make business intelligence relevant and to instil confidence among corporate leaders are two reasons driving the data governance movement. Analytics with a focus on the future, both predictive and prescriptive, help people make better choices.
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