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Introduction/ Description
The purpose of this report is to explain what happened during a group presentation that took place in term one at UWTSD. We were asked to form groups and worked together as a team.  Our group consisted of four (4) persons, one male and three females. We decided to nominate a team leader which we did. Every individual had their own task to carry out. Each of us had our own section on what we were going to present on. I was responsible for the financial elements of the business.  We therefore went out and gather the relevant information then collaborate on the final ideas.  I did not know how to put the slides together, so the team leader coordinates them. We were all excited about what we were going to do because we were going to present before an audience and our lecturer who brought a guest (external verifier) with him. This was our first experience to do something different where our lecturer sat and observed our potentials, skills and capabilities. The outcome was very satisfactory because we captured the attention of the audience and the guest, so they gave us a positive feedback on our performance. This essay the will be in the format of Gibbs Reflective Cycle (1988) see diagram below. I decided to work with Gibbs reflective cycle because it guided me thoroughly through the journey.
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Feelings
I must admit that being out of education for so many years and as a new starter everything was totally different from what I have experienced in my place of employment on a daily basis. At first, I felt so nervous however, I was opened and prepared to adapt new ideas, meet new friends and do the best I could. After, a few classes the atmosphere changed a lot because I had the opportunity to communicate with others and formed groups and work together as a team which I found very helpful because it gave me the opportunity to feel more relaxed and opened to each other. We formed our group and work together as a team without any problems throughout the semester and beyond. I knew everyone was feeling nervous at first because all of us are adults from different ethnic groups and being out if education for years made it difficult for us. However, we all settled in our groups and put our fears behind us and move forward with what we had to do to make the presentation a successful one. Before the end of the semester I no longer felt nervous but confident in what I was about to do.  
Evaluation
I am a hardworking person. I was always willing to help the group with any situation that arised. I encouraged the group that we would do the presentation and do it with the best of our ability and different from the rest of the groups that were presenting. The positive part of the situation was that on the day of the presentation no one was nervous or fearful anymore. The opportunity to present before an audience and my lecturer was a very good experience for me and the group. The experience was good because it gave me the opportunity to overcome my stage fright and speak publicly without being nervous as we had the support from the audience. As a group we caught the attention of the audience by handing out flowers at the beginning of our presentation. I believe this was a good way to get our audience engaged in our presentation. In addition, I learnt how to work in and with a team and make good decisions as well as manage my time better. 
After being placed in our different groups, our group formed a WhatsApp group, so we could communicate as we were all living different places from each other. With this group we were able to relay any relevant information to avert misunderstandings and so that everyone was on the same path. However, because of my busy work schedule I would be the last person to see the group messages but as soon as I saw the messages, I responded to it. I think even though we communicated through our group chats it could have been more effective, having learned that communication is key to being successful. Communication skills are essential to me as a future leader because without it the business cannot move forward. Furthermore, I thought I needed some more training to bring out a more positive presentation, during the presentation I was not focused enough due to lack of confidence. As for the group, I believe we could have been more organized, meet more often in persons and do a role play of what we were going to present on the actual day, instead of meeting on the day of the presentation and going through what we must do.  However, our presentation was delivered successfully on time.
From this course I have developed the following skills: Communication skills as well as basic accounting skills.  In addition, I learnt about forecasting, academic writing skills, some marketing skills and business operational skills by watching dragon den and the prophet.
Analysis
[bookmark: _GoBack]This experience was a bad one because of lack of effective communication. Communication is where information is passed from one person to another. This is the most important skill to any successful presentation or business. This skill is useful to me as a learner and a future leader because it will help in averting misunderstandings among workers and other leaders. Some of us communication skills need to be improved to handle a better situation. For instance, Morley et al. (2002, p. 69) represented how: "Associations that create viable communication procedures are bound to both have positive workplaces and be increasingly compelling in accomplishing their goals". Along these lines, communication adds to expanded occupation fulfillment for representatives and better main concern benefits for the association. In like manner, Zwijze-Koning and de Jong (2005, p. 429) featured that, "The significance of communication for the viability of associations and the prosperity and inspiration of representatives is undisputed". Also, study has demonstrated how useless or ruinous authority communication can be cataclysmic for businesses (Schyns and Schilling, 2013; Tourish, 2013). Effective communication can be promoted by organizing, however our team was not organized, and this contributed to the experience being a bad one.  Organizing is a significant method for making coordination and communication among the different branches of an association. Various employments and positions are interrelated by basic relationship. It indicates the channel and method of communication among various individuals.  Organising is a huge and the primary mechanical assembly to achieve attempt goals. A sound masterminding helps the organisation from different points of view. It portrays various activities and their capacity associations in the definitive structure. It can dodge chaos and deferrals similarly as duplication of work and covering of effort. It is the framework by which the board arranges, controls, and encourages the various activities in the endeavours (Managementstudyguide.com., 2019). Now that I have learn the power of organisation, I started to observe persons at my workplace who are not organized and how chaotic their lives are. I will use the power of organisation in all I do from now on not just at school or work.
On the other hand, the experience was also good. This experience happened to be a good one because I did a lot of research on various topics. I have studied the David Kolb’s learning cycle as well as Covey (2004). From studying these books, I know how to manage my time as well as make good decisions. Making good decisions are mostly important because as a future manager or a leader there will be times when I will have to make decision about how I want the business to move forward.   Without decision making diverse administrative capacity, for example, arranging, sorting out, coordinating, controlling, staffing cannot be led. At the end of the day, when a worker does, she or he takes every necessary step through basic leadership work. Along these lines, we can say that decision making is a significant component to actualize the administrative capacity.
Associations suffer or disappear essentially because of the idea of the officials that leads them. Basic leadership isn't the fundamental, yet the basic limit of the board that contributes most to the accomplishment or frustration of the affiliation. The boss is the individual who chooses decisions and fundamental authority is the exemplification of orchestrating. Organizing is the first and most huge limit of the administrators as a methodology that chooses each and every other limit (Sikavica et.al, 2008). 
Conclusion
After having done this presentation I learnt how to do more effective and meaningful presentations.  If we all should have a next presentation, I know we would be better because of the experience and feedback, we gathered from doing the presentation. Having experienced this presentation, I now feel confident to do any presentation or public speaking.  Working together as a team can be very challenging as everyone have different ideas however having gone through this experience I learnt how to work and be a part of a team. Not only did I learn how to be a part of a team, but I also learnt how to communicate effectively and the importance of communication. Most importantly, I have learned that if your plan is to become a business person you must be aware of the challenges you will face along the journey. 
Action Plan
In the future, if I am asked to do a group presentation, I will take the necessary steps to ensure everyone knows what we are looking and how they should go about doing it so that result of the outcome can be very effective. I will also ensure I am more confident when dealing with situation like this and working as a team and knowing each other strengths and weaknesses and how to incorporate each other in all we do. I will also be more proactive as a member of the group. I will ensure I share the ideas I have among each other to eliminate any faults or misunderstandings and meet as often as possible in persons.  For me to be a better communicator and presenter I will attend seminars and workshops on how to improve my communication skills as well as my presentation skills. 
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