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Introduction (approx.)150 words
Providing safe and high-quality health and social care means having clear communication, reliable administration, key listing skills and working as a team between professionals. These skills are incredibly important when supporting individuals with complex needs, for example older people recovering older people recovering from a surgery whilst living alone. This report will cover these areas through this case study of Mrs Mann a 72-year-old woman recently discharged from hospital following a hip replacement surgery. Mrs Manns circumstances show common challenges individuals face in community-based care also including language barriers, depending on other services and clear records to keep care safe and person centred. By using key legalizations in this report such as, the equality act 2010 and the data protection act 2018 will help explore ways as well as approaches for safe, equal and effective care can be delivered. It will then move on to discuss how communication and documentation can affect the quality of also looking at strategies plus ways to improve teamwork across services.

Having effective communication skills is especially important when delivering safe, person cantered care like in a community setting where many professionals help to support. In Mrs man's case communication is important to ensuring medication errors won't continue, supporting her rehabilitation, ongoing care help and helping her stay independent. Communication would have to be adapted to meet and help her individual needs including her limited English and constant reliance on her daughter for interpretation.
To communicate clearly with Mrs Mann, care workers should make a culturally sensitive person cantered approach. This means speaking slowly, simple language, maintaining eye contact. Professionals should also make use of professional interpreters, communication aids and translated written materials. Even though Mrs Mann’s daughter may interpret for her due to her lack of English language knowledge, relying only on family members can risk miscommunication, breach confidentiality and create emotional labour on the family. Mrs Mann’s daughter remains essential to helping her mother in communicating and making sure her wishes are understood. Being a professional means engaging with her respectfully, making sure she helps pass on the information given instead of blocking it. Important information like care continues, medication changes and mobility recommendations should be communicated with clarity plus opportunities for questions. Under the equality act 2010 people who provide services have a legal duty to prevent discrimination from happening and more reasonable adjustments for individuals, no matter the age, race, disability or ethnic backgrounds(https//www.legislation.gov.uk/ukpga/2010/15/contents). Meaning Mrs Mann’s limited English and maybe having cultural differences means that making reasonable adjustments like allowing longer appointment times as well as providing language support are vital to ensure quality of access. Communication should always remain respectful and non-bias as well as tailoring to her needs to avoid indirect discrimination. For example, providing written information only in English would be a big disadvantage towards Mrs Mann’s but by helping her Out offering materials such as translation or verbal explanations would be a reasonable adjustment. The equality act states having “dignity and respect” this means professionals should actively listen to whatever Mrs Mann’s preferences may be, make sure she's involved in decisions makings and ensuring that her voice is not looked over by communication barriers. 

A useful guide to understanding communication would be to look at Argyles communication cycle, this guide outlines six strategies encoding, idea, decoding, message, feedback and understanding. Using this will help ensure clarity and reduce misinterpretation happening. For example, the care worker plans a way to explain the exercises and guidance needed after her operation, encoding the message by using gestures, simple language and demonstration. Making sure the message is given verbally as well as visually, Mrs Mann’s decodes it possibly with support from an interpreter or her daughter, she responds by trying out the exercises or asking questions. The care worker can then confirm understanding and offer any guidance if needed. Using this method helps understanding and ensures that non-verbal and verbal communication is watched throughout the interaction improving clarity and support with Mrs Mann’s recovery. (https://www.assignment.co.uk/blog/argyles-communication-cycle)
[bookmark: _Int_LvEhE7TA]Having good administrative communication skills is important for keeping and maintaining safe care, within legal guidelines and being organized. For Mrs Mann’s case the unclear records and missed communication that unfortunately led to her medication being slowed down shows how lazy and poor administration can lead to real problems. Being timely, accurate and making sure record keeping is clear as well as detailed is an important professional throughout health and social care services. Record keeping has a significant role in health care they have a number of essential functions. For example, protecting service users from harm, making sure legal responses are met and communication between different services. For Mrs Mann’s making sure a clear documentation is made guarantees everyone involved such as GP’s, care workers and physiotherapists have the reliable information about her progress, mobility, wound healing, pain levels, medication routine and personal care needs. 

Guidelines from NICE and local police's stress that records must be factual, clearly written, legible, objective, dated and signed. Any types of changes being made to care plans or a person's medication must be recorded as soon as possible and passed on following the organizations rules. In a community setting using electronic care systems can stop mistakes from taking place, by providing professionals with shared access to documentation. Staff must also remember to remain careful about data protection responsibilities. (www.nice.org.uk). Mrs Mann’s records would be considered a special category data which means it needs extra protection.
working with different agencies can sometimes bring challenges such as communication problems happening, particularly for individuals like Mrs Mann’s who relies on a lot of services to help her live a better life. Mrs Mann’s care is provided with support
froma care home agency such as domiciliary care agency, a physiotherapist within her community and her GP. Care service providers contribute different types of helpful support and expertise. Without these care service providers working together gaps in information can affect her recovery, well-being and safety.  Making scheduled appointments as well as updates between GP’s and care teams help make everyone aware of any types of changes being towards medication being adjusted and mobility needs. Care plans that only authorized professionals can access, helps with consistency and avoids repeating tasks. Having a clear understanding of who is responsible for checking the progress of how Mrs Mann’s is healing, reporting any types of concerns that may happen and adjusting her medication all helps prevent gaps in care. Also, by involving Mrs Mann's daughter who has been supporting her mom in recovery makes sure the care plan set out does not go against her personal needs, taking in mind her cultural background and linguistics. This way of working provides opportunities for professionals to share as well as look at information, discuss any concerns they may have and work as a team to solve any problems.
[bookmark: _Int_tOhdc3DG]Working with a lot of different agencies can come with many challenges for example this can include times communication does not work well, situations where it has not been made clear who is responsible for certain tasks and differences in how each organizations operates as well as decision making. Professionals could also face time pressures, which can make it harder for them to work together and effectively. 
Another important thing to take note of Mrs Mann's situation the emotional and social impact of recovering from a major surgery whilst living alone. Even though she receives support from her daughter and care workers she might experience a feel of isolation, reduce confidence when trying to carry out daily activities and anxiety. Her limited mobility after the hip replacement can increase the risk of falls meaning where she lives may need a temporary adaption such as rails to grab on to. The demands of rehabilitation can be physically and mentally  
challenging especially for an older person adjusting to new routines and exercises. Making sure that she feels supported, reassured and involved decision made about her care is essential to promoting her overall wellbeing and recovery.
Conclusion: 
The case of Mrs Mann shows how having strong administration skills, effective communication and how working together is vital for making sure high-quality person-centred care continues. Communication must be changed to her language and cultural needs, making sure to follow the equality act 2010 guidelines and using the skills stated in argyles communication cycle. Also making sure that administration is accurate as well as following the data protection act is important for keeping all care records safe, reliable and clear. Furthermore, strong teamwork between different service providers and agencies in involved in her care work together well, share Mrs Mann’s information appropriately and address any issues as soon as possible. By improving these helpful ways can reduce risk, errors from happening and Mrs Mann can be supported to achieve a safe and a positive recovery as she works towards getting her independence back after a hip replacement surgery.  




