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Introduction
	In this reflective portfolio I will be evaluating my own skills and competences in accordance with the job industry I am applying for, carefully identifying any more skills required or improvements on the current ones according to the analysis tools learned in this course. This reflective portfolio will also include a complete assessment of the learning and development training methods for new employees along with the explanation and evaluation of why I have selected these methods and theories. As a conclusion I will reflect on the experience before the start of this course and after. 

Main Body
1.1. The role of a reflective portfolio is to evaluate and reflect on your own personal skills and to new opportunities and skills that can improve the eligibility into a specific industry or company before starting to apply unprepared. Different companies have different requirements when it comes to a specific job, some organisations look for more skills than others even if the job task is the same or similar, therefore you need a wide variety of skills in order to fit better within a wider range of companies which increases your chances of employment. 
A personal development plan (PDP) is known as a development assessment tool which can be used to gather information on the competencies of an employee and  further improve in the future where there is lacking or not with the required standards within an industry (Beausaert, S, 2013). In order to complete a full reflective portfolio you need to use a good selection of analysing tools which will speed up the process and give a more accurate result regarding to where you stand with your self-awareness, and where there is room for improvement. Self-awareness is a “Conscious knowledge of one's own character, feelings, motives, and desires” (Oxford Dictionary, 2018). By determining your feelings, motives and desires you can then evaluate the level of self-awareness and improve where needed to make sure your self-character is fully prepared for a specific industry. Selecting and using the right tools to determine your PDP can improve employee’s performance and self-awareness and will enhance the opportunities in employment (Tucker, F. 2011). Self‐awareness is the capacity of becoming the main objective of one’s own attention. In this state you can actively identify, process, and store information about yourself (Morin, A. 2011). This can be determined by four levels of consciousness from the lowest level being unconsciousness where the individual is not responsive to self and the environment surrounding, to consciousness where there is a lot of focus on environment and the external input towards a one’s self, self-aware when an individual is focused on their own self but also process external stimuli, where the highest level is meta self-aware, where the individual is being aware of own self-awareness. There is a wide variety of tools which can be used to analyse self-awareness such as, Johari window, personal SWOT analysis, Learning styles and personality tests. 
1.2. Johari Window reflecting my current self-awareness:Open Space
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Concentrating on the evaluation of my own skills, I will be using the above tools to get an evaluation of my self-awareness starting with Johari window. the Johari window can visually determine four areas of self-awareness: open self, hidden self, unknown self and blind self. Using this tool I have evaluated that the open space is wide open because I am a very intuitive person which likes to be open to the surroundings and manage to know most of the information about myself along with others around me which comes to a conclusion that there is little room for improvement regarding the amount of information is known about myself. There can be a little improvement in the unknown space where there might be some more skills and information about me that neither myself or others know but these can be discovered over time and might be an advantage in future work. 
The career that I want to proceed with in the future is in the automotive industry, more specific on the electrical department where I work the most on the wiring looms of a vehicle and any electrical device or auxiliary part that need to be installed such as tracking devices, GPS navigation, sound systems, alarms and immobilisers and so on. Using the SWOT analysis, I can determine whether my current skills are strong enough for this industry. For this industry I have chosen to apply for the following job of auto electrician at the Rise Technical Equipment Ltd. Company which offer the job role to a candidate that suits the best their requirements. 
1.3. SWOT analysis on current skills compared to the job requirements:
Strengths:
· [bookmark: _Hlk57560953]Required for the job: Highly motivated and practical skills, communication, punctuality and safety, previous experience with electrical equipment, time management and organised, reliable and flexible.
· Already established: Previous experience with the electrical equipment has been established in the past where I developed a large number of skills and knowledge in this field by working with car audio and car manufacturing, along with motivation and practical skills but also a lot of theory and problem solving withing the automotive industry. I am a very reliable person with flexible timing which can quickly adapt to timetables and meet specific deadlines due to previous experience in a fast-paced environment. One of the most powerful strengths of mine is the fact that I am a quick learner and can resolve problems related to the job quickly and effectively, saving time and funds trying to keep the solve of the problem as low as possible financial wise but at the same time offering the best service and reliability of the final result. 
Weaknesses:
· Which can affect the job: Bad time management, low dexterity with wiring or low technological knowledge, low reliability and effectiveness, level of interest in the job very low, bad communication skills and attitude with customers. 
· Encountered in the past: Some of the weaknesses that i have encountered in the past with the previous jobs within the automotive industry have been improved recently and have been concentrated towards the positive side, for example one of the weaknesses is that i am a very curious person with a very ambitious need to know everything going on around me, which can sometimes be seen as a weakness due to causing distraction but it is also a strenght because i learn from my suroundings and everything that is happening around, making my knowledge wider and wider. 
Opportunities:
· Required for / within the job: The opportunity to expand business and prosper into the automotive industry, ability to learn and gain new skills and work patterns, balanced work-life patterns. 
· Already established: Some of the opportunities developed in the past have a positive impact for this job role because i have been promoted in the past to better function due to my fast learning abilities and the will to promote and improve the company’s overall service and perfomance. I have the opportunity to balance my work patterns in a flexible way and to engage more with the work in order to gain more knowledge and experience, willing to cut some of the personal time for work overtime hours and extra trainings and learning opportunities.
Threats: 
· Within the job: external factors that can limit your work such as the social distancing durring current COVID-19 pandemic, less clients, defective work van.
· Already encountered / dealt with in the past: some of the threats that have been encountered in the past were job related problems such as not having enough knowledge about a specific model or wiring and the process of install was delayed until we have solved the problem and made the required research for it. Usual threts like small flow of clients and less hours of work due to business expanding slowly have been meet in the past but these can be dealth with easily in such industry by improving the service and advertising more which will not affect the work too much. The COVID-19 issue can be solved with protective equipment and social distancing keeping the contact with the clients as low as possible.
2.1. Learning and development training methods
	Each individual has a specific learning style which can be determined using a small range of theories and practice. The learning styles can be categorised acording to what approach a human is taking when facing new environment, people, tasks or actions which referrs to their own „style” of learning, by narrowing down these categories you can determine whether an individual is suitable to do certain tasks and you can also determine their abilities to adapt to new changes and learning. 
[image: ]Durring our course we have learnt about different learning styles and how to analyse them in order to determine the right candidate for a job. One of the first learning styles is the Kolb’s style of learning.
2.2. Kolb’s learning styles
The Kolb’s learning style is “the result of hereditary equipment, past experience, and the demands of the present environment combining to produce individual orientations that give differential emphasis to the four basic learning modes postulated in experiential learning theory: Concrete Experience (CE), Reflective Observation (RO), Abstract Conceptualization (AC), and Active Experimentation (AE)” (Dunn, R. 1981).

· Concrete Experience(CE) (Feeling)
This category covers the learner which is exposed to the new information and makes the first contact with it. This is where the learner tries to integrate the new information to their own values and feelings. A new leraner always tries to adapt the new information to his own feelings rather than approach the problem using a systematic method. „The personal involvement is taking place and the learning process starts based on personal relationship, specific experiences and sensibility to the values and personal feelings” (Kuri, N. 2000).
· Reflective Observation(RO) (Watching)
In this section the learner start to evaluate and examine the different resources and points of views. At this stage the learner is carefully examining the information without taking any decision or action, is looking back to his own thoughts and opinions to find an answer or option for a final judgment. This is characterised to be the observation and thinking before taking a final decision. 
· Abstract Conceptualisation(AC) (Thinking)
This type of learner is trying to arrange the information received into concepts and principles by using logical and systematichal methods. This is the stage where the learner tends to leave his personal feelings and emotions to one side and aproach the information with an universal principle. „The logical analysis of the ideas, the systematic planning and the intellectual understanding of the situation characterize the learning in this apprenticeship (Kuri, N. 2000).”
· Active Experimentation(AE) (Doing)
In the „Doing” category, the learner wraps up all the ideas and applies them to the situation where in most cases he tends to apply the material learnet in order to solve the real life situations, he amnipulates the world and surroundings to optain answers. This type of learner is know to do things, take actions, face different risks and influence people around them durring their actions. 
The theory of Kolb is in principle describing the process through which the four systems or modes of human experience are engaged at various levels of complexity to create more complete levels of the understanding (Kuri, N. 2000). Going through these stages a leraner can be accomodationg, diverging, assimilating, or converging with a situation, task or information received which will determine what style of learning he can approach.
2.3. Honey and Mumford styles
The Honey and Mumford style is a learning method which was inspired from the Kolb’s method, but with a personal twist which is more concentrated on a manager’s point of view rather than an overall method for any organisation or situation. In order to be a successful learner you need to learn first how to master your own learning abilities and powers, relate to learning styles and inclanations and take control over the self intuity (Shaw, G. 1999). This new simplified version of Kolb’s style is more straightforward and is seen as „a description of the attitudes and behaviour which determine an individual’s preferred way of learning” (Honey & Mumford, 1992). Using the four categories provided you can determine what kind of learner your new employee is and how to adapt the learning and development training acordingly.  

[image: ]

· Activist
An activist is the type of person which is open minded and ready to take action willing to risk into new posibilities and learn through experience. This type of people learn best through competitive activities and they respond positively to new challanges. 
· Reflector
The reflector type of employee is analising the situation and observe the information given, looking at the main problem from more perspectives and create a rough plan before taking action. This type of individuals learn best when they have been given time in advance to prepare in advance.  
· Theorist
These individuals consider all the theories and concepts, paying good attention to all the alternatives to a problem or information received. This type of people learn best when they are required to fit their own thories and logical thinking withing the alternatives by being given a complex problem to solve.
· Pragmatist
Pragmatists are learning at their best ability when the subject matter and the desire outcome is linked into an obvious advantage in the learning of a task. They tend to take immediate action for the activities or task they’re doing. 

3. Reflection on the experience before the start of the course and after
	This course have been a very helpful experience for future jobs and business. By completing this course I have gained more knowledge about the employment and the ways different employers take action and look into different perspectives of your own image when applying for new jobs. Previous experience is always a plus when going into a new chapter of the choosen industry or you just want to upgrade your function to a better position. Applying for a job requires a lot of attention to details, and also the way you present yourself to the employer which will make them determine what type of learner you are and how you can cope within their industry. A strong descriptive CV  and cover letter is always good as that is the first thing that the employer is looking at before having first contact personally with you at a private interview / meeting. Undergraduate courses are always an advantage towards future goals even if you do not use the specific course or module towards your job industry, you can always learn new information and gather knowledge will will come in hand in the future regardless of the type of job or industry. At the begining of the course i had less knowledge on how to apply for new jobs, how to develop my personal skills and self-awareness, and I was lacking interest in learning ways to new oportunities trying to be happy with what i had at that moment. After completing the course I have realised that i was wrong at the begining and any new information or knowledge will help in the future and will help me develop myself to the best possible, leading to new job opportunities and careers. I will continue with my studies and this will be very good for future jobs as my CV will be much more accurate and will determine me to get the most out of this course. 
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