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[bookmark: _Toc503382760][bookmark: _Toc503521503]Introduction
[bookmark: _Toc503521504]Purpose
The purpose of this report is to discuss the essential roles and implications of modern technologies in the workplace. The primary part of this report is examining the benefits and drawbacks of web conferencing and mobile devices in the business. The secondary part is evaluating social media as an instrument for marketing, research and communication in the workplace. Moreover, personal social media business accounts are shown as an indication to show that this report has been extensively studied. 

[bookmark: _Toc503521505]Background
In our recent times, the role of modern technology in the workplace lets businesses to expand rapidly and efficiently. Before the advent of internet era, business technology such as video conferencing, mobile android gadgets and social networking have eliminated office boundaries that formerly impedes business growth. Many companies can aim more extensive client base and flourish to better level due to digital technology in the workplace (Scott, 2017).
[bookmark: _Toc503521506]Web Conferencing Technology
Web conferencing is a universal terminology for different types of technologies that permit two or more persons from various locations to conduct a live sessions, conferencing, presentations and trainings utilising the internet.  Web conferencing usually happens over the internet using TCP/IP networks. Tools for web conferencing during its early days were to send text messages, afterwards audio and, ultimately, high definition video (Techopedia, 2018) .  There are many benefits and few setbacks of this technology in the business.

[bookmark: _Toc503521507]Benefits and Drawbacks of Web conferencing
(Jusrud, et al., 2012) argues before the arrival of broadband internet access, business travels were the norm for conferencing or meeting with colleagues and clients. At the present time, although business travels are still customary, many business organisations are opting to utilise web conferencing tools to meet as if workers in various locations have the sensation of being together in the conference room. Web conferencing has many advantages compared to the traditional conference setup. (Warren, 2016)  discusses the benefits of web conferencing.
· It saves money due to the cost of taking a plane or other means of transport. Furthermore, the expenses of food and accommodation add up to the bill from the employer. Nevertheless, the burden of spending huge amount of money and employee’s burnout by travelling can be resolved by means of web conferencing.
· It enables employee to have more flexibility of meeting at any time. The availability of workers increases due to the time saves on meeting in a certain location. If time is of essence, web conferencing is one of the keys.
· One significant advantage of web conferencing is desktop and application sharing. The capability to give a presentation through PowerPoint application, Microsoft Excel Spreadsheets and other applications which are vital to the workplace so that everyone can follow the discussion in the meeting.
· It is also employed to enhance customer relation by providing fast and efficient service (Newswire, 2014).
· Due to this technology, business is not restricted on a single location. Employees or manager can run the business operations in different places, the distance between the management and the employers are no longer a problem (White, 2013).

Nevertheless, (Talks, 2018) discusses that there are few setbacks of web conferencing such as hacking, sharing has a tendency to violate confidentiality and there are times to have face-to-face conversation to build trust and business relationship.

By weighing the pros and cons of web conferencing, the benefits that the company can gain outweighs its several disadvantages. In summary, it is not just nice to have, but a must have for business growth and globalisation of the company (Newswire, 2014).

[bookmark: _Toc503521508]Web Conferencing Providers
Selecting web conferencing providers suitable for a specific business organisation is going to assist the business to balance efficiency and expenses. Skype for Business and ClickMeeting which are among the market leaders according to (PCMag, 2017) in web conferencing are going to be analysed.
[bookmark: _Toc503521509]Skype for Business
(Microsoft, 2018) discusses that Skype for Business, made by Microsoft, is easy to set up and join. Moreover, it is an online meeting created for huge business organisations. The characteristics are Office apps, instant messaging anytime, meeting recording and meetings up to 250 people while conducting live conferences. The standard price of Skype for Business is £9.99 per month for every user. Below are images of Skype for business features from https://www.skype.com/en/business/.
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[bookmark: _Toc503521510]ClickMeeting
ClickMeeting offer a user-friendly system and comes with an affordable subscription plan. It is considered as the top choice by small businesses (PCMag, 2017). The image below shows the features of ClickMeeting.
[image: ]Image 4


For large scale business enterprises, Skype for Business is more appropriate while ClickMeeting is for small scale business organisations.

[bookmark: _Toc503521511]Mobile Device Technology
(GCF, 2018) states that mobile device is a universal terminology for whichever category of handheld computer. These gadgets are intended to be portable which can fit to the hand of individual. The two mobile devices which are generally utilised in the workplace are smart phones and tablets. Many modern mobile devices are powerful enough to perform many of the same tasks by laptop or computer.

[bookmark: _Toc503521512]Smartphone and Tablet
According to (Dictionary, 2018), “Smartphone is a mobile telephone with computer features that may enable it to interact with computerized systems, send e-mails, and access the web.”. A tablet has the same feature as smartphone except for not having SIM card and it is generally larger than smartphone. Both devices are touch screen and run mainly by two operating systems which are android and iOS. 

[bookmark: _Toc503521513]Benefits and Drawbacks of Smartphone and Tablet in the Workplace
Communication is more accessible with the availability of wireless mobile devices in many business organisations. Business engagement with other colleagues and reaching customers can be done efficiently due to the introduction of specialised applications known as apps. Effective apps will be one of the following: (1) Banking apps, for instance for banking online by saving time for banking employees and clients as well. (2) RSS application at Sainsbury’s for inventories and ordering grocery items by the management using mobile devices may enhance efficiency and productivity in the workplace. (3) Red Bull and other organisations have developed popular games using apps focused on company products to communicate with customers. Companies, who are not going to use mobile devices to increment performance level of the company in terms of productivity, efficiency and communication, may left behind by other competitors (Gupta, 2013). 

However, there are several setbacks of mobile devices in the workplace such as work disruption due to the employee making personal communication instead of focusing on the assigned task. Furthermore, playing games apps may affect the productivity and efficiency of the worker (Pearlson, 2018).

[bookmark: _GoBack]By analysing the advantages and disadvantages of mobile devices, there is a need for the modern business enterprise to utilise mobile devices, but it is necessary to reprimand employees due to improper use of mobile devices at work.
[bookmark: _Toc503521514]Mobile Devices Company
Choosing a company to provide mobile devices in the business is crucial for its reliability, durability and efficiency to support modern business operations. Samsung Electronics Company and Apple Incorporated, two giant companies in mobile devices, are going to be evaluated.

[bookmark: _Toc503521515]Apple Mobile Devices
Apple mobile gadgets are made by Apple company using iOS as the operating system. If an individual is familiar with iphone (Apple smartphone), it is more likely that individual knows how to operate ipad (Apple tablet). It has built-in applications and it utilises icloud for cloud storage. Apps which are free or to be paid can be acquired using itunes store. It is user-friendly, efficient and cloud storage is available however, it is pricey and older models are slower due to recent iOS updates (Staples, 2018).

[bookmark: _Toc503521516]Samsung Mobile Devices
Samsung mobile devices are made by Samsung Company using android as the operating system. It is using Google Play to acquire apps and Samsung cloud for cloud storage. It has superb features such as wider screens and high-resolution camera and videos however many people are more familiar to operate apple devices (Forbes, 2017).

Apple and Samsung mobile devices are both reliable for the business. There is no huge difference between price and quality. As a result, it depends on the discretion of companies to choose either Apple or Samsung.

[bookmark: _Toc503521517]Social Media
Social media are the online methods for communicating utilising channels to community-based participation, interaction, document sharing and association (Tuten & Solomon, 2017). Nowadays, it is a beneficial tool for advertising, investigation and communication in many contemporary business organisations. (Saravanakumar & Lakashmi, 2012)for the previous 40 years, there has been a dramatic impact in the way business is directed and how individuals react on modern technology. There are three pillars of social media in the business which are Facebook Business, Twitter and LinkIn which have 2.01 billion active users for Facebook, 328 million of active monthly users for Twitter and 500 million users of Linkedln  (DMR, 2017).

[bookmark: _Toc503521518]Facebook Business 
According to (Facebook, 2018),  Facebook’s apps and services to link with many individuals in any device has reached millions of businesses, big or small. Facebook Business pages make customers to reach the business and Facebook advertisements make potential clients to discover it. Every business is different, Facebook business account is created to meet objectives. There are no location constriction and people from all walks of life can be reached. It can build brand awareness and lure people to try new business products or services. It can assist proprietor to make sound decision due to comments and likes or dislikes of an individual. It is also easier to engage with Facebook Business page visitors by uploading promotional videos and announcement of further reduction sales. Below is image 5 taken from (Facebook, 2017) discussing Facebook advertising principles.
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Image 5



Image 6 is the personal Facebook Business account of the author concerning the car wash business at Birmingham city, United Kingdom. It has its company profile including logo and location of the company. It can be accessed at https://www.facebook.com/Shine-Wash-Ltd-137304616988497/?modal=admin_todo_tour.
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[bookmark: _Toc503521519]Twitter
(Brittanica, 2018) discusses that Twitter is an online social networking and online source for new where users can post and interact with messages known as tweets. The messages were originally 140 characters but last November 2017, it has been upgraded to 280 characters for all languages except Japanese, Korean and Chinese.
Twitter is where many people come to explore current events in politics, sports, trends, articles and even in business. From large scale business enterprises to smallest type of business, it allows to connect with customers and interactive users of Twitter. Moreover, it strengthens brand products and promoting services of the business organisation. Promoting a business or project is one of the important applications of Twitter.

Image 7 is the personal Twitter account of the writer following car wash business updates and magazines related to the business. It can be accessed at https://twitter.com/WlilliamF/following.
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[bookmark: _Toc503521520]LinkedIn
Linkln is a social networking site intended particularly for the business community. The objective is to allow registered users to create networks of trusted people or organisations which are related to the professions of the members. A LinkedIn user’s profile page usually includes history of employment, educational background and employability skills. Basically, it is similar to a resume, however it has been published online to be viewed by prospective employers. The membership for LinkedIn is free and Network members are called connections. According to Reid Hoffman who is one of the founders of LinkedIn, the percentage of job recruiters’ membership is 27%. Unlike other free social networking sites like Facebook and Twitter which focus more on research and marketing, Linkedln is normally utilised for employment purposes (Rouse, 2018).

Image 8 is the personal LinkedIn account of the writer. It has the employment history, educational background nand professional skills of the author. It can be accessed at https://www.linkedin.com/in/william-fernandez-264601156/.
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From the government study of Australia, there are few setbacks of social media in the workplace. Some of the possible disadvantages are the danger of cyberbullying and harassment on member’s site. Information leaks which can lead to hacking and not having a clear marketing strategy may decrease advantages of the business. However, the benefits overshadow the negative impacts which can be avoided by not revealing sensitive information, reporting to the authorities on cyberbullying and proper planning for marketing strategy (Government, 2017).
[bookmark: _Toc503521521]Conclusion
Modern technologies such as web conferencing and mobile devices are essential for business growth, increase productivity and enhanced effective communication in the workplace. Social media like Facebook Business and Twitter can be utilised to gather information and marketing to make the business more profitable while LinkedIn is used for employment purposes. Digital skills and research methods are essential tools for competitive and sustainable business enterprise in the 21st century.
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