Job Description ( Provided by Partner)

1. Job Description 
Job Title: Warehouse Supervisor/Manager
Company: DHL Group
Location: HMP High Down - Sutton (SM2 5PJ)
Contract Type: Full-time, Permanent 
Salary: £40,000.00
About the Company 
 We’re a global leader in supply chain management, supported by a workforce of over 188,000 people across more than 50 countries. Our teams combine expertise and collaboration to deliver seamless logistics solutions for customers worldwide. We operate across a wide range of sectors, including retail, automotive, healthcare and many others. Every part of our operation is driven by reliability, innovation and a commitment to exceptional service. By joining us, you’ll be part of a business that keeps global supply chains moving every day.
Job summary 
A Warehouse Manager leads the day to day running of a fast paced warehouse, ensuring every process runs smoothly and safely. You’ll oversee staff, organise workloads, and maintain high standards of accuracy so stock moves efficiently through the operation. The role demands strong leadership, clear communication, and a sharp eye for detail to keep performance on track. By driving productivity and supporting your team, you’ll make sure every order is completed on time and to the highest standard.
Key Responsibilities 
• Experience supervising or leading a team, with the ability to motivate others, delegate effectively, and maintain a positive working environment.
• Previous experience in a warehouse or logistics setting is beneficial, with knowledge of stock control, order distribution, goods handling, and general warehouse processes.
• Confident using IT systems to support daily operations, including record keeping, stock monitoring, and producing accurate reports to support decision making.
• A strong work ethic and a proactive, “can do” attitude, demonstrating reliability, initiative, and a commitment to completing tasks accurately and efficiently.
• Ensuring clear, consistent communication across the warehouse team and wider operational departments.
• Providing clear verbal and written instructions to staff to maintain smooth and safe daily operations.
• Communicating operational updates, performance expectations, and procedural changes effectively to all team members.

Desirable Skills 
• Strong written and verbal communication skills.
• Experience supervising or leading a team, with the ability to motivate staff, delegate tasks effectively, and maintain a positive working environment.
• Previous experience in a warehouse or logistics environment is beneficial, with an understanding of stock control, order distribution, goods handling, and general warehouse operations.
• Confident using IT systems to support daily tasks, including record keeping, stock monitoring, and producing accurate reports to support operational decisions.
• A strong work ethic and a proactive, “can do” attitude, showing reliability, initiative, and a commitment to completing tasks accurately and efficiently.
Benefits 
• Competitive salary with opportunities for progression within a global organisation.
• Access to comprehensive training and development programmes to support career growth.
• A company pension scheme and employee discounts across a wide range of retailers.
• Supportive working environment with a strong focus on safety and wellbeing.
• Paid annual leave and additional benefits linked to long service recognition.
• Opportunities to work with advanced warehouse systems and modern equipment.
• Being part of a global logistics leader with long term job stability and security.

Application deadline
The deadline for applications is 23.03.2026. Candidates are invited to send their CV and cover letter to 1501879@student.uwtsd.ac.uk. Late applications may not be considered, and only shortlisted candidates will be contacted.
2.  AI Acknowledgement  
I confirm that I have not presented any AI-generated text as my own work. I confirm that I have retained copies of my drafts, notes, and other resources used before and after the use of AI tools, which may be requested as evidence.


      3. Cover letter

Miklos Mark Gal
22 Hera Street
2514520@student.uwtsd.ac.uk 
07xxx xxxxxxx

Hiring Manager
DHL Group
23 March 2026
Dear Hiring Manager,
I am writing to apply for the Warehouse Supervisor/Manager position at DHL Group. This role particularly interests me because it combines organisation, team coordination and warehouse operations, areas in which I have developed practical skills through my work experience in fast-paced operational environments.
In my previous roles, I have gained experience supporting stock control processes, monitoring inventory levels and coordinating deliveries to ensure that daily operations run efficiently. These responsibilities required strong attention to detail and the ability to maintain accurate records while ensuring the smooth flow of warehouse activities. I also understand the importance of following health and safety procedures to maintain a safe and organised working environment.
In addition, I have developed strong organisational and communication skills, which allow me to work effectively with colleagues and support team performance. I am a reliable and motivated individual who is able to work independently, take responsibility for tasks and contribute positively to team operations.
I would welcome the opportunity to contribute to DHL Group while continuing to develop my skills in warehouse operations, team coordination and logistics management. Thank you for considering my application and I look forward to the opportunity to discuss how my skills and experience could contribute to your organisation.

Yours sincerely,
Miklos Mark Gal

      4. CV

Miklos Mark Gal
Swansea, Wales
2514520@student.uwtsd.ac.uk 
07XXX XXXXXX

Personal Statement
A reliable and organised individual with experience working in fast-paced operational environments. Skilled in stock control, inventory monitoring and coordinating deliveries to support efficient warehouse operations. Demonstrates strong organisational and problem-solving abilities together with a clear understanding of health and safety procedures. Seeking to contribute to a professional warehouse environment while continuing to develop leadership, team coordination and logistics management skills. 

Key Skills
· Inventory management and stock control 
· Logistics coordination and delivery planning
· Team leadership and team support
· Organisation and time management
· Health and safety awareness
· Problem-solving and operational support
· Microsoft Excel and warehouse management systems

Employment History

Warehouse Operative
Logistics Solutions Ltd | 2023 - Present
· Organise warehouse stock and support inventory control processes
· Coordinate incoming deliveries and outgoing shipments to maintain efficient warehouse operations 
· Maintain accurate warehouse records and monitor stock levels using warehouse systems
· Follow health and safety procedures to ensure a safe and compliant working environment
Kitchen Assistant
Restaurant Group Ltd | 2021 - 2023
· Worked efficiently in a fast-paced team environment 
· Maintained organisation and cleanliness during busy service periods
· Supported team members to ensure smooth daily operations
· Followed hygiene and safety procedures to maintain a safe working environment

Delivery Driver
Local Delivery Services | 2019 - 2021
· Planned and followed delivery routes to ensure efficient transportation of goods
· Maintained accurate delivery records and schedules
· Demonstrated reliability and strong time management skills
