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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
This essay will examine a policing incident I attended and had a substantial impact on a victim of crime. The incident related to domestic violence, and I will use the ERA Cycle to reflect which was developed by Professor Melanie Jasper and is utilised by three individual stages (Bukowska, 2020). 
I consider reflective practice beneficial to shape learning and identifies areas for professional development as I have applied reflection since joining the police and it has enhanced learning. 

The first stage refers to experience which will outline the incident. 

The second stage relates to reflection where I will analyse how I dealt with the incident. I will also evaluate the appropriateness of approaches by police and other professionals when supporting vulnerable persons or persons at risk of harm.

The final stage relates to action which is where I will detail actions taken. It will detail what works when tackling repeat victimisation and offending and the use of evidence-based policing. 

The experience stage is the first stage of the ERA cycle. 

I was on duty with my colleague when I was alerted to an urgent response call relating to an ongoing domestic which was occurring at an address. I was notified that there was limited information about what was going on and who was involved. 
Whilst on-route, NICHE checks were conducted on the address and any persons linked to identify any warning markers. I was notified that a female was linked to the address as a high-risk domestic abuse victim from her husband who was also linked. 

Domestic Abuse is “any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender of sexuality” (Wood, 2022, p302).

South Wales Police statistics state in 2019/2020, there were 35,687 domestic related incidents reported (South Wales Police, 2023). 

Upon arrival, there was a female outside the property who was crying and there was blood coming from her mouth. I attempted to communicate with the female to establish what had occurred.  The female could speak minimal English and it became apparent that there were going to be difficulties due to the language barrier. I overcame this by identifying what language the victim spoke and contacted language line which is a free interpreting service. I was connected to an operator where I explained the situation and the information required to establish the extent of the incident. I was informed that the female had been involved in a verbal argument with her husband which escalated to him punching her twice to the face. It was important the female was aware I was listening and understanding the incident which I achieved by utilising body language techniques such as expressions and mannerisms which showed I was empathetic and supportive. The female stated that her husband had been abusing her over a 6-month period.

My colleague was communicating with the male in a separate room and was trying to establish his version of events. The male was extremely aggressive and stated that the female deserved it. 

Due to the information disclosed, I communicated with my colleague where the decision was made to arrest the male for actual bodily harm due to the visible injuries. The injuries sustained were front tooth loss, cut to the lip and bruising to the eye which are consistent with the offence. Section 47 of the Offences Against the Persons Act 1861 states that an offence is committed when “a person intentionally or recklessly assaults another, thereby causing Actual Bodily Harm” (Section 47 Offences Against the Persons Act, 1861). 

I built a rapport with the victim, as I did not want her to feel discarded by having one of my colleagues continue with providing support. Research has identified if the police provide positive communication methods when collecting information, a progressive effect building a rapport can have successful outcomes such as information disclosure (Gabbert, 2021). A criminal investigation is reliant on community engagement and by building a positive rapport with victims and witnesses can stipulate effective communication between the police and the public. 

It was essential, I stayed with her until all safeguarding measures were complete. 
I contacted the victim’s sister and informed her of the incident where she attended. I was able to effectively communicate as the victim’s sister spoke English. I achieved this by maintaining eye contact and by using clear simple language so that the process was understood. Stevenson University states “by communicating clearly there is no room for misunderstanding” (Stevenson University, 2023).

The reflection stage of the ERA cycle is the second stage. After the initial response is conducted, safeguarding actions must be adopted. 

South Wales Police have placed victims and witnessed at the nucleus of the Police and Crime Plan since 2012. Early intervention and prompt positive action is fundamental to uphold and working directly with other agencies to support victim and prevent reoffending (South Wales Police, 2023).
I complied with SWP Positive Action Policy which is used to safeguard vulnerable victims of domestic abuse throughout the investigation. It was extremely important that the victim was safeguarded which is an integral policing strategy. I had a duty to be able to recognise the signs of abuse and act. Reflecting on the incident, I acted in line with policy and procedures, as I referred the victim-to-victim support services and provided safeguarding by completing Domestic Abuse, Stalking and Harassment and Honour-based Violence (DASH) risk assessment checklist and completing a Public Protection Notice to alert partner agencies.

A Public Protection Notice (PPN) is an information document which details safeguarding concerns which is shared with partner agencies for a multi-agency response (HMICFRS, 2023). The PPN is submitted and reviewed by Multi-Agency Safeguarding Hub (MASH), where the risk of harm is assessed, and prevention measures are developed to provide effective safeguarding (PEEL, 2015).

The National Policing Officials constructed a risk model to provide support and develop police response to domestic incidents which was established in 2009. The model was titled Domestic Abuse, Stalking and Harassment and Honour-based Violence risk identification, assessment, and management model (DASH). The DASH model was designed to provide support to police officers and partner agencies to collaborate with victims of domestic abuse. The model requires the victim to answer a series of questions which identifies risk factors that are present which will establish the grading of risk which are categorised as standard, medium, or high. An assessor will then analyse the results by using their professional judgement (Robinson, 2016). 

Research conducted with partner agencies indicate that the use of DASH was recognised as a valuable source for the initial assessment and is unanimously recognised method that assists multi-agency working (Robinson, 2016). 

By Police and Partner Agencies working collectively, it can decrease the risk of safeguarding being misplaced and can be applied to prevent domestic abuse at a premature stage or prevent it from occurring. It allows a comprehensive view, enabling early risk identification, advanced information sharing and organised action to manage and decrease risk (College of Policing, 2015).

Domestic abuse specialist teams conduct an operational role in constructing robust multi-agency links by applying multi-agency risk assessment conferences (MARACs) and projects developed to improve response. 

MARAC is a conference where information regarding domestic abuse cases is deemed the highest is disclosed between representatives of probation services, police, and other agencies such as housing (College of Policing, 2015).
During the conference, all information shared about the aggrieved, probable risks are detailed and routes are discussed to enhance the safety of the victim.

Auditing can be used to assess the support supplied by each agency and analyse obstructions. All partner agencies that assist in domestic abuse cases should participate during the audit to certify that the data accumulated is accurate to indicate the extent of the problem. Each audit should be constructed to observe stages of reporting and offending markers, calculate the efficiency of current domestic abuse services, and detects insufficiencies (College of Policing, 2015). 

Research conducted by Farrell, (2022) suggests the police have a duty to collaborate with partner agencies to construct and preserve confidence as it is fundamental that agencies work simultaneously (Farrell, 2022). 

In 1999, The Youth Justice and Criminal Evidence Act (YJCEA) developed special measures which can be used to enable the gathering and presenting of evidence by vulnerable or intimidated witnesses (Youth Justice and Criminal Evidence Act, 1999). 
The Victim Codes of Practice was developed in 2004, by the Secretary of State for Justice in line with the Domestic Violence Crime and Victims Act which outlines services to be provided to victims of crime by organisations within England and Wales (Ministry of Justice, 2020). 


The action stage of the ERA Cycle is the final stage.

Surrey Police, (2022) define a Repeat Victim as “someone who has been subjected to the same or similar offence two or more times within a 12-month period” (Surrey Police, 2022). 

It is essential that individuals identified as a repeat victim are recorded correctly within the NICHE so information can be passed to officers for awareness. Within South Wales Police, the Officer in Charge takes responsibility to provide positive action to all lines of enquiry that are recognised for a victim to be supported throughout the investigation. 
Research conducted by HMICFRS, (2019) identified that domestic abuse victims are subjected to repeat victimisation than victims of other crime categories. It is vital repeat victims are identified as soon as possible to assist detecting patterns of abuse. The first point of contact with a victim are the call handlers within the control room, where they have the responsibility to identify domestic abuse and record it accurately so that the information can be used to identify repeat victims. HMICFRS, (2019) state that “in July 2019, 43 forces inspected, 15 reported that they now use flags on their call-handling system to help call handlers identify repeat victims of domestic abuse” which is four additional forces than in 2016 which identifies progression (HMICFRS, 2019). Research indicates that by the control room identifying repeat victims it provides officers with additional information to provide the best response. 

South Wales Police reported that within a 24-hour period, officers respond to ninety-eight domestic related incidents. There are also on-going management of domestic incidents with 6,460 repeat victims that have been engaged with in relation to domestic abuse. 

Repeat Offending is defined as “a person who continues to commit the same offence” (Legal Choices, 2023).
In relation to domestic abuse offenders, the most common intervention is the domestic abuse prevention programme which is a behavioural change programme and is built specifically for perpetrators of domestic abuse. Research identified that the DAPP has successfully stopped domestic abuse (Domestic Violence Intervention Programme, 2023). 
The programme is designed to challenge and change abusive behaviour and participants must admit that they have used abusive behaviour and have sufficient motivation to change.
The South Yorkshire Violence Reduction Unit has developed forensic marking that is deployed to deter repeat offenders by installing forensic fabrication of moveable objects such as panic alarms and forensic sprays (South Yorkshire Violence Reduction Unit, 2023).
The purpose of forensic marking is to prevent crime, improve trust in the police, and provide evidence to bring perpetrators to justice by integrating forensic marking into the evidence chain. The expected outcome of the initiative is to reduce domestic violence, reduce repeat victimisation and deter perpetrators as they are made aware of the protective measures in place. This approach can strengthen protections and create opportunities for evidence-based prosecution by associating perpetrators with a geographical area or person (South Yorkshire Violence Reduction Unit, 2023).

Evaluations carried out by three UK police forces and academics from Sheffield Hallam University indicate that the initiative has a positive impact. The review surveyed 104 domestic violence victims for their opinion on forensic branding where 84% said it had a positive impact (College of Policing, 2023). 
Evidence-based Policing was proposed in 1998 by Professor Lawrence Sherman at a Police Conference in Washington DC. EBP is when the best available evidence is used to challenge police policies and decisions. The best available evidence will use appropriate research methods to assess the effectiveness of police intervention by studying the impact of policing intervention.

To conclude, the purpose of this essay was to critically evaluate the appropriateness of different approaches by professionals and the police when supporting vulnerable people or people at risk of harm. Throughout this essay, I have examined the appropriateness of approaches where research conducted has clearly indicated by working collaboratively when safeguarding victims of crime, it can be achieved with a decreased risk of safeguarding options being missed. I discussed an incident which I attended which related to a domestic violence incident whereby I had to apply collaborative techniques by completing PPN and DASH Questions to effectively safeguard the victim which proved beneficial as the victim was provided with support throughout the investigation from partner agencies such as victim support. In relation to tackling repeat offending, research carried out by College of Policing, 2023 identified that by introducing forensic marking such as panic alarms to domestic violence victims it prevents repeat offending, provides evidence, and improves public confidence in the police which supports community building. 
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Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
This essay will be structed around an investigation which is complex in nature where I played a significant role as the attending officer. I will critically analyse the process undertaken as well as the fast-track actions employed. My personal values and attitudes regarding the investigation will also be reflected upon by the use of David Boud Reflective Learning Model (Ospina Avendano, 2020) along with the support provided to the victim during the investigation. 

The fist stage of the model is the experience stage which will detail the incident.

The second stage of the model is reflection where I will detail how I managed the incident and reflect on the fast-track actions utilised. I will also evaluate the support provided to the victim and how I managed my personal values and attitudes.

The third stage relates to the learning phase where I will conclude what was learnt throughout and the impact the learning had. 
I will refer to an incident where Sexual Assault by touching was committed. Section 3 of the Sexual Offences Act 2003 is defined as “A person (a) commits an offence if he intentionally touches another person (b), the touching is sexual, B does not consent to the touching, and A does not reasonably believe that B consents” (Sexual Offences Act 2003). 

The experience stage is the first stage of Boud’s reflection model.

I was on duty when the Control Room notified me that a Sexual Assault report had been made requiring attendance. I was passed detailed information about the victim and the circumstances surrounding the report. The female appeared distressed and was crying uncontrollably upon arrival. In addition to offering support, I explained to her to take her time when explaining what had happened, which relieved her anxiety and allowed her to calm down before discussing the incident. The victim reported that she was walking within her local area when she encountered a pelican crossing where she attempted to cross the road. She was approached from behind by an unidentified male, who grabbed her buttocks region with both hands before leaving the area immediately which left her severely distressed. 
As the first officer attending, I was able to obtain the initial report, which I would then use to aid the initial investigation actions such as preservation of evidence, locations for enquiries such as CCTV, house to house and area searches for a potential suspect matching the description within the location to where the offence was committed.

The victim stated that she did not know the male but would recognise him if she encountered him again. She also indicated that she would cooperate with police with an investigation and would provide a positive supporting statement. I explained the Victim Support Service due to the nature of the incident and referred the victim after she provided consent. Due to the nature of the offence, I seized the victim’s clothing to preserve any potential evidence and prevent contamination.



A Criminal Investigation is defined under Section 22 of Criminal Procedure and Investigations Act 1996 as “An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it” (College of Policing, 2022).

In the year ending March 2022, police forces in England and Wales recorded a total of 193,566 sexual offences, which is the highest on record (Office for National Statistics, 2023). 
The Criminal Investigation and Procedure Act (CPIA) 1996 is set forth in Part II, which regulates how police officers record, keep, and disclose to prosecutor’s documents obtained in the court of an investigation (GOV.UK, 2015). 

A criminal investigator is defined as “a police officer involved in conducting a criminal investigation” (College of Policing, 2013). In this case, I was the criminal investigator as I was the first officer who attended the incident, I took on the role of Officer in the Case where I had the responsibility to direct the investigation. I was responsible for fulfilling the duties under the CPIA, including accurate recording of information, and retaining records of information and material linked to the investigation. 
The course of an investigation must be appropriate for the crime being investigated, considering the cultural and social sensitivities. Investigating in an ethical manner contributes to preserving the trust of the public in police efficiency as well as the fairness of the methods and procedures they employ (College of Policing, 2013). 

The use of an investigative mindset will add structure to how investigators assess evidence and reach conclusions. The use of an investigative mindset requires the application of principles to the investigation process which supports the investigator advance a methodical approach and ensures decisions formulated are appropriate to and rational and can be justified. It is vital that when attending an incident where a crime has been committed that the golden hour principles are taken into consideration.

In policing, the term ‘Golden Hour’ is “the period immediately following the report of an offence, when positive action should be taken” (College of Policing, 2013).
Police Officers have the responsibility to take early effective action to maximise the chances of positively identifying a suspect, safeguard victim and witnesses and ensure positive criminal investigation results. 
Given the offence disclosed, it was imperative that I implemented the golden hour principles as soon as practicable to avoid contamination or loss of any physical evidence which may be present. 

Dr Edmond Lockard was a French criminologist famous in the field of forensics where he formulated a theory regarding the transmission of traces between objects. The theory holds that when two objects come into contact, one will take something from the other or leave something behind. Locard’s theory states “every contact leaves a trace” (The Forensics Library, 2010). As the suspect had touched the victim, there was a possibility that there was a trace of DNA or fibres on her clothing. It was essential that the victim was treated with respect when seizing the clothing and I remained professional and courteous.

The reflection stage is the second stage of Boud’s reflection model.

I requested further units to be deployed to carry out an area search for the suspect utilising the descriptive information provided by the victim.
I requested for officers to carry out house to house enquiries and CCTV enquiries to see if any potential witnesses could be identified and if any CCTV within the area captured the incident to try and get a positive ID on a suspect. 

Officers searched the area for the suspect which was successful as a suspect was arrested for the offence disclosed. CCTV footage was also recovered which captured the suspect committing the offence. 

Reflecting upon the fast-track actions I applied, I consider them to be effective as early action provided CCTV footage to be obtained before it was potentially lost, house-to-house enquiries provided personal details of a witness who saw a male matching the description flee the scene at the time the incident was reported and the suspect was detained within the local area shortly after the incident took place due to observations being passed to officers. By applying and adapting fast-track actions, positive results can be achieved.

Throughout the investigation it was essential I provided the victim with support in line with the Codes of Practice for Victims of Crime, which defines the service standards that are required to be proposed to victims in England and Wales (Ministry of Justice, 2005). 

Due to the circumstances surrounding the offence, I discussed the process after providing a statement. I explained to the victim that if a suspect was identified, and the case went to trial that she would be required to give evidence describing what happened in her own words by providing a response to questions from the prosecution and defence. The victim stated that she felt extremely intimidated about the thought of giving evidence in view of the accused. Due to the victim’s concerns, I discussed options which were available to her where special measures can be implemented to assist. 
I explained Section 17 of the Youth Justice and Criminal Evidence Act 1999, can be utilised for victims where it is probable that giving evidence will be diminished due to fear or distress. (Section 17 of the Youth Justice and Criminal Evidence Act 1999). 

I applied for special measures in this case by completing a MG02 which is a witness assessment for special measures (Criminal Justice Hub, 2023).
The available special measures under Section 17 YJCEA 1999, with the arrangement of the court are screening the victim away from the accused, giving evidence via live TV link or giving evidence in private (Section 17 of the Youth Justice and Criminal Evidence Act 1999).

I provided support to the victim by offering a referral to victim support (VS) which is a free independent charity for individuals affected by crime. I explained that VS have staff that are devoted to supporting individuals affected by crime within England and Wales. I outlined that VS offer a personalised service to assist with individual needs where they are provided with 24/7 support, information and advice is provided and rights and entitlements that victims are eligible for after a crime are explained. 
In the year 2021/2022, statistics recorded by VS identified 786,547 persons who had been personally affected by crime (Empowering those affected by crime 2021-22 Annual Report and Account). 

I supported the victim by providing updates regarding the investigation every 7 days. I built a rapport with the victim at the initial response and by remaining professional, I was able to retain the victim’s confidence throughout the investigation. 	
The victim provided a Victim Personal Statement (VPS) which provided her the opportunity to detail the impact the crime had upon her whether physically, emotionally or any other way which will be reviewed by the Criminal Justice System. A VPS will be disclosed in court and will be utilised if the accused is proven guilty and consideration is utilised for the appropriate sentencing (Ministry of Justice, 2018). 

Sir Robert Peel was elected Home Secretary of Great Britain in 1822. Peel is recognised for establishing the Metropolitan London Police Force in 1829 and developed the nine policing principles which are still abided by in modern day policing and outlines professional standards which to be upheld at all times (Law Enforcement Action Partnership, 2023). 

I managed my personal values and attitude throughout the investigation by abiding by the Code of Ethics which as a Police Constable is crucial. The Code of Ethics was initiated in 2014 by the College of Policing which developed policing principles and the standards of professional behaviour (College of Policing, 2023). 

The Police (Conduct) Regulations 2008 outlines the Standards of Professional Behaviour which are expected to be upheld when policing communities. The Standards of Professional Behaviour include honesty and integrity, respect and courtesy, equality and diversity and use of force (The Police Conduct Regulations, 2008). 



Throughout the investigation, I acted professionally and in line with the Standards of Professional Behaviour by treating the victim with respect when communicating and providing support. I respected and acted upon the victims needs and expectations and achieved this by applying for special measures to assist giving evidence. I referred the victim-to-victim support services where they were offered advice and support throughout the investigation which had a positive effect on the victims trust in the police. I treated all information regarding the investigation with respect and accessed and disclosed information in line with policy and only viewed information which I had authority to do so and for a policing purpose. 

The final stage of Boud’s reflection model is learning.

To conclude, the purpose of this essay was to critically evaluate the process employed in a complex investigation I was involved in, and the fast-track actions I utilised. I also evaluated the support provided to the victim during the investigation and reference the management of my own personal values and attitudes. 
Throughout this essay, I have examined a case of Sexual Assault by Touching which I attended whereby I applied fast-track actions in line with the Golden hour principles which were utilised to prevent the loss of evidence and identify lines of enquiry to be explored. By applying fast-track actions, it had a positive impact upon the case as a suspect was identified and arrested for the offence disclosed. 

Research carried out within England and Wales identified that sexual offences within 2022 were the highest recorded which indicated the rise in sexual offences being disclosed.

In relation to personal values and attitudes, I applied the use of the Code of Ethics and Standards of Professional Behaviour which improved the victim’s confidence in the police and helped build trust in the way the investigation was carried out. The victim was fully supportive throughout the investigation and engaged in support which was accessible. 

Throughout this incident, I learnt that by providing a professional response to an incident positive result can be achieved. I have also learnt that by managing and providing a victim of a crime with the support they require can have a positive impact on them and restore their opinion in the police as in this case positive results were achieved. 
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