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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Description:

During my first 6 months of initial learning of the PCDA course and since being attested as a Police Constable, I have experienced stress of an academic sense that I have not had for 16 years, since I left school. Within this essay I will outline the coping strategies that I have applied to help develop my resilience and minimise stress. I will also be referencing research throughout this essay and my reflection will be completed using the Gibbs model of reflection (University of Edinburgh, 2020)
[image: A circular diagram showing the 6 stages of Gibbs' Reflective cycle]figure 1: Gibbs model of reflection (University of Edinburgh, 2020)


Stress can be a powerful motivator or a debilitating force depending on how we channel it. According to the National Health Service (2021) website, stress is the body’s reaction to feeling threatened or pressured and can cause feelings of anxiety and irritability. As a police constable, it is essential to build strong mental resilience to be able to manage the stressful situations that you encounter on a daily basis.
Cherry (2023) defines resilience as the ability to cope with and recover from adversity. People who remain composed in the face of turmoil demonstrate resilience. 



Feelings:
Throughout my initial training, I experienced stress both as a student preparing for exams and learning everything in the first 6 months, as well as a father and a husband. With my wife being pregnant, I felt overwhelmed and had to find ways to cope with the rising stress. I quickly developed mental resilience to prepare me for my future role as an operational Police Constable.

I found a useful coping strategy from the Centre for Disease Control and Prevention (2021) was to identify the source of my stress and find a way to address and manage it by talking to members of the same community I was a part of, in this case the police community. Additionally, I noticed that a cause of my stress was the feeling of lack of control, especially when it came to exams. To counteract this, I took a proactive approach and studied harder to help reinforce my learning and knowledge. Doing this helped me feel more prepared, relax my mind, and reduce my stress. I also conducted some research on stress relief and found through the National Health Service (2021) website that physical activity is a great way to “burn off nervous energy” and reduce stress. This was further supported by research from The Mayo Clinic (2022) which noted that “exercise in almost any form can act a stress reliever. Being active can boost your feel-good endorphins and distract you from daily worries” which is especially important for operational police officers who need to stay physically fit.

During training, I found that I would become stressed or anxious, especially leading up to exams or role play exercises. To address this, I tried a couple of ways to help me cope. One strategy was to put on my headphones and listen to music – as WebMD (2021) reports, “listening to music can decrease your blood pressure, lower your levels of the stress hormone cortisol and reduce your heart rate”. This allowed me to take my focus off of the upcoming task or exam. Additionally, I found that trying to organise my thoughts and focus on the task at hand helped to alleviate any feelings of stress, as it gave me a sense of control over the situation. 


Evaluation:
Upon reflection of the coping strategies I have employed, I have realised that simply plugging in my headphones is not always the best solution as it is not the most practical thing to do. As an operational police constable there would never be a practical time where you would be able to plug headphones in and disconnect to be able to clear your head. Thus, it has been much more productive for me to take a moment to collect my thoughts, focus on the task at hand and create a plan of action. This has been beneficial both personally and professionally. Additionally, I have noticed an improvement in my mental resilience as I am able to analyse how each role play went and how I can improve my performance in the future. This has enabled me to gain a better comprehension of the legislation and the powers I possess.


Conclusion:
Going forward, if I find myself in a stressful or anxious situation, I will take a few deep breaths and assess the task at hand. I will have a plan of action in mind. Which will help me to take control of the situation. Additionally, I now understand that attempting to use music as a coping mechanism for an operational police constable might seem beneficial, but the unpredictable and pressing demands of the job make it difficult to find a moment to truly relax and clear my mind. 

Action plan:
Going forward, if had to do the role plays again, I would take a step back to assess the situation and analyse the facts in front of me. This would help me to create a plan that is suited to the specific scenario, before taking any action. Additionally, as an operational police constable, it is important to be prepared for any spontaneous situations that may arise and have the necessary resilience to remain calm and hand the situation.

Word count = 883





































Task 2

[bookmark: _Hlk134815755]Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Identifying conflict, valuing differences and Inclusion and effective communication skills are vital as an operational police constable. Throughout this essay I will be reflecting upon a recent incident where I dealt with a confrontational subject who was going through a mental health crisis. I will be expanding on my responsibilities, the communication, and the actions I used to help the subject during this time. 

During this essay I will be referencing research throughout this essay and my reflection will be completed using the Gibbs model of reflection (University of Edinburgh, 2020)


Police constables use the National Decision Model (NDM) in order to dynamically risk assess every situation in which they are involved. The NDM has five core principles which are gathering information and intelligence; assessing threat, risk and developing a working strategy; considering powers and policies; identifying options and contingencies; taking action and reviewing the incident (College of Policing, 2013a).

Enroute to the incident I felt quite apprehensive as to what we were walking into and was not sure about how to manage the situation and so I began running through the first part of the NDM, gathering information and intelligence (College of Policing, 2013a). The call was about an intoxicated male who was punching and headbutting the walls and cupboards of his mother’s house. I felt that with our attendance it could exacerbate the subject’s behaviour and make things worse but, we must attend to ensure no criminal offences have been committed (University of Edinburgh, 2020)  


Upon arriving at the reporting persons address, my colleague and I were greeted by the subject’s mother, who informed us that her son had returned home highly intoxicated, either from alcohol, drugs or both and was punching and headbutting the walls and cupboards in the kitchen which had me running through stage 2 of the NDM, assess threat and develop a working strategy (college of policing, 2013a) due to the subject being in a volatile state.  we were further informed that her other son had attempted to restrain the subject, resulting in a dislocated shoulder.
Upon entering the kitchen, we encountered the individual whom my colleague and I then escorted them out into the back garden away from his mother and were able to discern that the outburst had been triggered by the subject’s belief that his father was having an affair. The subject also stated that he wanted to kill himself, to which his mother disclosed that this was not the first time he had expressed this sentiment while intoxicated.

Upon speaking with the subject, it was evident that he was caught up in the Karpman Drama Triangle (2020) where it states that you are either the persecutor, victim, or rescuer. When speaking with the subject he was displaying signs of the persecutor as he was being argumentative, lashing out and being driven by anger or resentment. He was displaying traits of the victim as he was feeling helpless and powerless which he was making clear through stating that they wanted to kill themselves. Finally, the subject was also showing traits of the rescuer as they were feeling responsible for their mother and was suffering with guilt as he felt he could not fix the situation. 

My colleague and I managed to get the subject to calm down via redirection of focus to positive topics, such as playing FIFA and his past experience in a care home kitchen. It was clear that it was important to build a rapport with the subject due to his volatile demeanour, building rapport and strong relationships with any subject is important as it allows for the best outcome; As noted by the College of Policing (2021b) “officers should develop and use advanced communication skills to quickly establish trust, build rapport and encourage individuals to be open about their potential risk or vulnerability”.  One of the ways that I found effective in communicating with the subject was kneeling down in front of them, so I was on their level and using their first name and trying to relate to them through a common ground (Mindtools.com, no date) which was FIFA in this case. Additionally, I was mindful of my nonverbal communication, in order to demonstrate to the subject that I was speaking to that I am truly listening and expressing openness and positivity. As noted by Emerson (2021) this could be a powerful tool in providing comfort and support to those in need. 
We then conferred as to the best course of action to take which brought me onto stage three and four of the NDM, considering powers and policies; identifying options and contingencies (college of policing, 2013a) as no offences were disclosed, we decided to arrest the subject for a Breach of the Peace as it was necessary to protect the safety of those present.  A Breach of the Peace which is where harm is done or is likely to be done or they fear it to be done to a person or to their property in their presence or they are harmed through an assault (College of Policing, 2013c). Ideally, an arrest should be avoided, and other methods should be used to resolve the issue rather than escalating it even further by placing someone with mental health issues in custody. I ran through the National Decision Model (college of policing, 2013a) in my mind to assess the threat and develop a working strategy.
Upon realising he was being arrested, the subject became visibly agitated and tried to resist the arrest, so he was placed in handcuffs and conveyed to the police vehicle.

A search of the subject which is authorised under Section 32 of the Act (Police and Criminal Evidence Act 1984b) which allows for searching of a detained person after arrest, revealed a small amount of cannabis and a grinder, so he was further arrested for possession of a controlled substance of Cannabis which is a Class B drug (Misuse of Drugs Act 1971).  After speaking with the custody sergeant, it was agreed that the subject should be conveyed to the nearest hospital to receive a mental health assessment and de-arrested upon arrival, with his mother attending with him. Taking the subject to the hospital for a mental health assessment was the right decision in this case, given the range of emotions displayed and potential underlying issues that may require further attention. A mental health assessment is when a professional like a family doctor, a psychologist, or a psychiatrist for an assessment to see if you might have a mental problem and what type of treatment may help (WebMD, 2022). It is always best to try and help a subject who is displaying symptoms of mental health issues by conveying them to hospital rather than to a custody suite which could only compound the issues rather than resolve them. This would come in with the criminal justice system as suspects are being missed by the mental health system and not receiving the support that they need (Criminal Justice Joint Inspection 2021)

Running through the final section of the NDM (college of policing, 2013a) where I am reviewing the outcome of the incident I decided, that due to the nature of the incident, to submit a PPN (public protection notice) for the subject which is an information document which is shared with partner agencies to make an informed decision to safeguarding concerns about adults and children (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2023)
‌

After leaving the subjects residence with my colleague, I had time to evaluate the situation (University of Edinburgh, 2020) and was pleased with the outcome. Initially, I was apprehensive when I arrived due to the subject’s behaviour and the fact that he was headbutting and punching the walls. It was clear he was in distress and needed help. We decided that putting him in a cell was not the best long-term solution and chose to get him a mental health assessment instead. Looking back, I believe I could have taken a different approach sooner to help the situation move along faster. However, I think a key factor in getting the subject to calm down was my ability to relate to him through a subject he enjoyed talking about and convincing him that we were there to help him.

From my experience of the incident, I have a gained an even greater appreciation for the multifaceted role of police constables in today’s society. we are not only responsible for enforcing the law, but also to serve as social workers, caregivers, and confidants for those in need. 

Things went well because of myself running through the NDM in my mind – I had to gather what information and intelligence was before me and 
I then had to consider what powers and policy I had at my disposal – best course of action that I decided on was to arrest to prevent Breach of the Peace
I then had to identify my options and contingencies – to which I decided that once we were at the police vehicle we would convey to hospital for assessment.


From this incident, I have come to understand that when dealing with someone who is exhibiting a mental health issue, it is best to take a more measured approach and to empathize with them in order to establish a more productive dialogue. From this incident I learnt that communication is the key for police officers in such situations and it is of the utmost importance that the situation does not become more intense for someone who is already struggling.



Word count = 1590











Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



[bookmark: _Hlk134882088]
ANSWER:

[bookmark: _Hlk130165432]Criminal justice within the United Kingdom is an integral part of our society and its success depends on the valuing of differences which reflect our multicultural society. The criminal justice system reflects the principles of justice, equality, and fairness. It allows the police a means in making sure that the people who break the law are punished fairly and that everyone is treated with respect In order to value differences and inclusion the police have to treat someone no matter who that someone is or where they come from, they should be treated the same and have the same rights as everybody else (Crown Prosecution Service, 2020)

It is key to Identify relevant social and legislative contexts and any relevant cultural, ethnicity and language issues; This is vital as an operational police constable so that you can build a rapport with service users and get the best possible outcome for all parties. Throughout this essay I will be reflecting upon a recent incident where I will be expanding on my responsibilities, the communication, and the actions I used to help an individual of ethnic minority who had a language barrier. During this essay I will be referencing research throughout this essay and my reflection will be completed using the Gibbs model of reflection (University of Edinburgh, 2020)




Description 
Valuing difference and inclusion in criminal justice is essential for it to function properly. It helps to ensure that all individuals, regardless of their race, gender, or faith are treated equally and fairly within the criminal justice system (Ethnicity, inequality and justice Key points, no date.). This helps to ensure that individuals are not unfairly targeted or punished for their race, gender, or faith.

During my tutorship I am based in a multicultural area that has a wide variety of faiths, beliefs, and languages and as a police constable it is important that we are able to communicate and reflect the needs of our community. It is code C of the Police and Criminal Evidence Act 1984 that governs the use of interpreters in dealing with suspects who require assistance in any language barriers.
‌
I am going to describe an incident where I had to attend a call where a burglary was taking place at a nearby Indian eatery. While enroute to the incident I was thinking of the first stage of the National Decision Model (NDM) which is gathering information and intelligence (College of Policing, 2013a) in relation to the call which was of a Burglary ongoing. Then with the NDM still in mind I ran through my powers and policies (College of Policing, 2013a) which I then considered section 9 of the Theft Act 1968 which covers the crime of burglary, whereby the Crown Prosecution Service (2022) states a person enters a building or part of a building as a trespasser with intent to commit theft, grievous bodily harm, or criminal damage. 


My colleague and I arrived at the address and noticed the suspect coming out of a smashed first story window. The shed roof below, however, came away as the suspect leaped on it, displaying considerable damage that might be utilised to establish the point to prove of criminal damage; criminal damage is caused when a person damages property belonging to another with the intention to destroy said property or is reckless at to whether any such property would be destroyed or damaged (Crown Prosecution Service, 2022) which is proven by the subject jumping onto the roof of the establishment and damaging it by falling through it.  My colleague and I moved fast to detain the suspect inside the eatery, and we were then greeted by the victim who stated that the subject was a former employee and that they spoke extraordinarily little English as they were from Bangladesh. The victim confirmed that the suspect was not permitted on the property, providing us with yet another point to prove to support the evidence of Burglary. 

With the NDM in mind I was still gathering information and intelligence (college of policing, 2013a) Due to the fact I know that many regions of India speak different dialects, it was important that we knew what language the suspect spoke so that we could communicate effectively and give them the service they require. This caused a sense of apprehension due to never having to deal with a language barrier such as this (University of Edinburgh, 2020) I then went over the airwaves to the Public Service Centre requesting help with interpretation and they sent me towards using the Language Lines Language identification card so that the victim could easily point out what language they spoke and an interpreter could be provided for them.  Language Line is a company that provides onsite language interpretation and documentation translation services worldwide for law enforcement in over 240 languages (Language Line, 2020) the service allows us to communicate with individuals who have a language barrier to ensure that it complies with Right 1 of the Victims Code – to be able to understand and to be understood (College of Policing, 2021d) once the language was identified I spoke with Language line to which they provided an interpreter over the phone to act as a mediator between the victim and myself.

it was made aware to the suspect they were under arrest through language line and conveyed down to custody where their detention was authorised. After the authorisation of the detention, I then went back to the victim to take a statement. I then supported the victim through the criminal justice system where Language Line was needed to be used again so that it statement could be done in their first language complying with Right 1 of the victim code (College of Policing, 2021d). I asked the victim if they wished to make a Victim Personal Statement, The Victim Personal Statement gives victims an opportunity to explain how the crime has affected them, physically, emotionally, psychologically, financially or in any other way (UK Government, 2013) as per the Crown Prosecution Service (2021) guidelines the victim was also asked about  options of special measures if the incident was to go to court where they could have things such as screens to shield them from the defendant, removal of wigs and gowns by barristers and judges but only if they met the criteria of eligibility by being vulnerable, intimidated, a victim of a serious crime or sexual offences. 

[bookmark: _Hlk130164427]During the interview stage of dealing with my suspect I had to be particularly mindful of Code C of the Police and Criminal Evidence act 1984 as a “suspect who for the purposes of this Code requires an interpreter because they do not appear to speak or understand English must not be interviewed unless arrangements are made for a person capable of interpreting to assist the suspect to understand and communicate” (Home Office, 2019).
‌
[bookmark: _Hlk134974780]This made the interview process take longer as we needed to ensure we complied with the suspects right to an interpreter while also being mindful of the time remaining on the custody clock which is defined under Code H of the Act (Police and Criminal Evidence act 1984 code H) which states that a person cannot be kept in police detention for more than 24 hours without being charged.  The time from which the period of detention of a person is to be calculated. Which within this Act is referred to as “the relevant time” which is when a person arrived at the relevant police station or 24 hours after the time of the persons arrest whichever is the earlier.

After the interview and in keeping with Right 6 of the Victims Code the College of Policing states that all victims of crime must be updated on significant points of the investigation within five working days, such as when a suspect is arrested, interviewed under caution, or released without charge (College of Policing, 2021d) 
Victims of crime have a right to be treated equally, fairly and with respect by everyone and police personnel have obligations and protocols to follow in this regard; To be able to make to thoughtful decisions that are respected by all parties, to have your privacy protected and to have assistance in understanding the criminal justice system. (South Wales police, no date)

Through using the Gibbs Model of reflection (University of Edinburgh, 2020) reflecting on this incident this was a major challenge for me, as I had to constantly rely on an interpreter for each time whenever I spoke or dealt with the suspect. This was a completely new experience for me, as I had never faced such a language barrier before and was something with which I was not familiar. Despite this, I felt reassured and confident by my initial training and with the support of my tutor, which helped me to navigate the situation with greater confidence to be able to deal with such an occurrence. From dealing with this initial incident, it has now helped me to improve my training knowledge and to be better prepared to deal with it if such an occurrence were to happen again. After the whole incident was dealt with and I had time to reflect on the matter I was able to evaluate what I thought of the experience,  I believed that I handled the whole situation well in regards as it was my first incident where there was a clear language barrier and was proud in the fact that we were able to, while the suspect was breaking the law, we were able to maintain his rights and provide him with an interpreter to allow them to properly defend themselves during an interview.  The incident highlighted the importance of valuing differences and inclusion in criminal justice. As a police constable, it is crucial to be able to communicate effectively with individuals from diverse backgrounds and provide the necessary support so their rights are upheld. 

Word count = 1649
























Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk134966901]
Decision making and discretion are essential elements to allow for effective investigations and the effective management of offenders. Discretion is the ability of a police constable to make decisions by considering the context and circumstances of the subject while decision making is the process of selecting the best course of action from a range of options. In criminal justice, police constables’ decision making and discretion are important tools used to ensure fair and effective outcomes that maintain the equal rights that all are entitled to (College of Policing, 2020e)

Throughout this essay I will be reflecting upon a recent incident where I dealt with a confrontational subject who had an issue with their daughter’s neighbour. I will be expanding on my responsibilities, the communication, and the actions I used to help the subject and victim during this time. During this essay I will be referencing research throughout this essay and my reflection will be completed using the Gibbs model of reflection (University of Edinburgh, 2020)


The incident I am going to talk about involved a call that was a neighbour dispute that involved two adjoining flats whereby the top flat was the victim and the bottom flat was the subject. The issue that I was sent to was raised because the subjects were attacking the property by means of smashing on the victims front door and windows of the victims flat and the reason for this is the subject deemed the victim was playing music too loud and for this, they were threatening the victim. While enroute to the incident I was thinking of the first stage of the National Decision Model (NDM) which is gathering information and intelligence (College of Policing, 2013a) in relation to this call which could of a been a number of offences based off of the initial information being given. This prompted me to run through the NDM going through my powers and policies (College of Policing, 2013a) I was thinking public order issues due to threats being made to the victim and criminal damage. As defined in section 5 of the Act (Public Order Act 1986) that if anyone uses threatening words or behaviour within sight or hearing of any likely to be caused harassment, alarm or distress they will be guilty of an offence. As defined in section 1 of the Criminal Damage Act (Criminal Damage Act 1971) which states that any person who destroys or damages property of another without lawful excuse is guilty of an offence. 


Upon my initial attendance to the address, I was approached by the victim who explained the situation but was almost immediately interrupted by the subject. The subject was immediately aggressive and started shouting to which I explained to them if they did not calm down, they would be arrested for a breach of the peace. As defined by section 5 of the public order act 1936 (Public Order Act 1936) a Breach of the Peace involves a person using threatening behaviour in a public place.

The victim subsequently closed the door and walked away. Upon speaking with the subject I found out that they were feeling aggrieved with the police as they demanded to know why we were speaking to the victim first and not them, as it transpired the subject had made a counter claim against the victim, I explained as the victim had put the complaint in first they must be dealt with first and I would speak to them after. 

I then went to speak with the victim, and they admitted to playing music as they were preparing to move out of the flat due to the ongoing issues with the subjects in the other flat. The victim was asked what they would like us to do as a couple of offences were disclosed to me, including abstracting electricity as the subjects had cut of the victim’s electricity supply to stop the music. However, as the victim was moving out of the flat that day, they just wanted the subjects to be told to leave them alone. The victim was given words of advice to leave the property and stay with a friend and for a third party to come and collect the rest of their things. The third party was arranged to collect the belongings to prevent any further disagreement between the two initial parties and to prevent and further breaches of the peace.


[bookmark: _Hlk132370241]After dealing with the victim I went and spoke to the subject and explained that given   the offences disclosed they could be arrested for a breach of the peace, public order offences and abstracting electricity as defined by section 13 of the Act (Theft Act 1968) A person who dishonestly or without authority causes it to be wasted or diverted, any electricity shall be guilty of an offence.  However, from the initial report it would appear that they were abstracting electricity but from further discussions with the subject it was not the case as they were just turning it off an as such does not fall under the points to prove of either being wasted or diverted. On further consideration and after checking the victim’s electricity supply there was no damage caused or any cause of diversion.
[bookmark: _Hlk132370727]However, they were advised that as the victim was leaving the property and moving away it was more conducive to use my powers of discretion as they also disclosed that they had recently lost their son and were going through a challenging time and that they were apologetic towards the whole situation. So, I decided to use my powers of discretion whereby Police can consider both the nature of the offence and any mitigating personal characteristics of the offender (Wortley, 2003)

The subjects were also warned of their future conduct as cutting off someone’s power supply is an offence unless they have had due authority and if there are similar instances that they should contact the police in the first instance rather than take matters into their own hands.

The legislation (Criminal Procedure and Investigations Act 1996) is what sets the standard for Police Constables to ensure that they regulate the investigation process, the recording and retention of material that is found or is generated in the course of an investigation. This ensured that during the incident I recorded everything that was required to do so. So, the activation of my body worn camera, my electronic pocket notebook entries where I have had the victim and subject sign as words of advice were given to them and when I update the OEL in regard to the incident. 

From the view of the victim, you always want to get a positive outcome for them and by seeing what they wanted me to do for them within the remit of the law allowed the victim to have some sort of a sense of control of the whole situation. Ultimately the whole situation ended with both parties being given some form of words of advice as the need for arrest of the subject was not necessary even though it did pass some of the necessity tests for an arrest. As defined by section 24 of the Act (Police and Criminal Evidence Act 1984) which covers the necessity of arrest and for the purposes of this incident, the arrest necessity if discretion was not’ used, would have been to allow for a prompt and effective investigation and to prevent the loss of or damage to property.

Using the Gibbs model of reflection (University of Edinburgh, 2020) to reflect on my initial attendance and process throughout I felt that it was initially nonsense call due to it being down to dispute over music being played too loudly and resources being more effective elsewhere. However I am pleased that the call was dealt with in a professional manner and that a positive outcome was achieved for all involved through the power of discretion and advising the victim, who was moving from the property that day, that they should have a third party to collect the rest of their belongings to avoid any more animosity.  Also, in advising the subject of their behaviour in regard to turning off the victim’s power supply and advised of them not to do so in the future. Also, in keeping with the Police Code of Ethics from the College of Policing (2014f) of Equality and Diversity, the initial attendance to the estate didn’t give good first impressions but by following the code of ethics and being mindful of unconscious bias I ensured that I gave the same treatment to the victim and subject as I would to anyone else to ensure the best possible outcome. After the whole incident and I was able to take in what had happened and reflect on the outcome I managed the situation well, from the initial interactions with the victim and subject and being able to diffuse the subject by means of my communication with them by remaining calm but authoritative. I feel the subject could have escalated things more than they had if I had not diffused them and by explaining to them why the victim would be spoken to first it allowed there to be no further breach of the peace which allowed me to go back and concentrate on the victim. 
In conclusion of the whole incident, I learnt that the power of discretion is a powerful tool for a police constable to be able to use as it allows the police constable to consider other factors which may cause people to act out of character. Discretion allows a police constable to use their own judgement as to whether it is necessary to detain someone custodially depending on the crime and the severity of it.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Improve my ability to deal with interviewing of suspects in custody. 








	Be mentored and guided by my tutor. 
I have a CID attachment during my final year of probation, I also have a hub attachment which will greatly increase my investigative and interviewing knowledge.
Volunteering to do more interviewing of suspects
	My sergeant,
Training sergeants,
The hub and CID sergeants to offer guidance
	1st july 2023

	
improve my knowledge of public order offences. 









	Be mentored and guided by my tutor who has a greater understanding of the offences.
Offer to do After Dark down Wind Street, Swansea.
Offer to deal with more public order offences
	My tutor, members who are PSU trained which specialise in public order events.
I could attend a PSU course but cannot attend one until after my probation
	1st August 2023

	
Improve my knowledge of road traffic act.











	Set aside time to read over and revise the road traffic act to improve my knowledge.
See if I can get an attachment to the roads policing unit.
	College of policing
My tutor
Roads policing unit
	1st August 2023
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