Essay one: Research conducted on behalf of HMICFRS found that if people do not believe that the police treat the public fairly and with respect, they are significantly less likely to report crime either as a victim or a witness (BMG Research, 2018). How effective are measures in place to ensure that officers act with integrity and treat the public fairly and with respect? Your answer must be based on academic research rather than personal experience.
In order to police communities effectively and ultimately, serve justice to offenders, there must be responsibility and transparency between the community and the police. Whether that be made through reporting crime or through accountability. Robert Peel proposed a ‘policing with consent’ philosophy, whereby 9 principles were made that illustrate how important this relationship, and that without it, policing is an uphill battle (Hammond-Errey, 2024). To maintain this, there are internal and external measures, through means of processes and independent bodies, that are implemented to ensure that the integrity of policing is upheld. Analyses of said measures will be discussed below.
Over the years, processes inside the police system have been developed with the aim of maintaining integrity. As (Miller, 2010) explains, the integrity of an organisation is reflected by the integrity of the members of that organisation.  One method introduced by Gwent Police is the victim care unit, who’s primary role is to uphold contact with victims of crime. The unit is also capable of sending out reviews for victims to detail feedback on the how they thought the case was handled, as well as how the overall experience of the Police’s handling of their expectations. A method often used in the retail environment to drive customer satisfaction and identify areas for improvement. Studies have identified that the use of survey, as a method to analyse customer satisfaction from service, proves to be a beneficial means of obtaining data to establish the effectiveness of working targets due to the speed in which answers can be obtained (Beck, 2024). It would be beneficial to officers if the results of these surveys were discussed, either on a 1 to 1 basis with a supervisor or alternatively discussed with the entire shift with application of anonymity. This would ensure that officers remain aware of the level of their working integrity and fairness, and whether there are improvements to be made. As a result of this reflection, it enables officers to adapt their approach to the public more effectively and gain confidence in their delivery of a policing service.
Body worn video or BWV has also been integrated into the modern-day police officer’s equipment. There are multiple studies that have looked into the benefits of BWV, including the prospect that it’s use can be seen as a deterrent to incite desired and compliant behaviour. Both from officers and members of the public (Henstock and Ariel, 2017). This study was based around use of force, often a focal point in media discussion and police complaints. The use of BWV allows then for transparency, giving officers nowhere to hide in terms of the accountability of their actions. The incident of the use of force can be seen and the officer is able to justify their decisions. In effect, the camera doesn’t lie. Studies have also indicated that the use of BWV had significantly decreased complaints against police officers from the public from 0.7 complaints per 1,000 to just a mere 0.07 (Ariel, Farrar and Sutherland, 2014). Therefore, it is fair to say that the implementation of BWV and it’s use is an effective measure in ensuring police act with integrity and treat the public fairly. That being said, the use or not use of body worn video is at the officer’s discretion.
A more internal measure utilised in policing are from supervisors, namely police sergeants, through means of annual integrity checks. This is where an assessment is made to identify any potential vulnerabilities in the prospect of corruption. Examples of which would contain a discussion about any difficulties the officer may be facing financially or if they are aware of any friends or family members that may have been involved in criminal activity, known as notifiable associations (Greater Manchester Police, 2023). More often than not, these checks are made during the recruitment process, but the implementation of keeping these checks regular can be beneficial. Research has suggested that integrity checks are a beneficial means of assessing the honesty and integrity of employees (Coyne and Bartram, 2009). This is because it offers a fair and practical means of establishing problem areas that may leave a police officer vulnerable, therefore allowing for early interjection as a preventative measure. In connection to the relationship with the public, this prevents officers making decisions based on their current personal status, as opposed to the more desired integrity-based decision making. More recent research needs to be conducted as to the effectiveness of these integrity checks as to obtain a better understanding with an updated version of results. 
One of the bodies responsible for carrying out internal investigations is His Majesty’s Inspectorate of Constabulary and Fire and Service (HMICFRS). There are multiple reports of findings based on investigations conducted by HMICFRS that examine the effectiveness of policing that are available to anyone online, the HMICFRS assess and report with public interest at the heart of the investigation. Recent studies suggest that victims or witnesses of crime are less likely to report these crimes to the police if they feel they have not been treated fairly or with respect (Yesberg et al, 2021). Another independent governing body that carries out internal investigations is the Independent Office for Police Conduct (IOPC). The IOPC are responsible for handling complaints and investigate allegations and police misconduct, should a member of the public, police officer or staff, report as such (IOPC, 2023).
In conclusion, further investigation is required into the discretional use of body worn video in order to establish a more effective means keeping officers and the public safe, in terms of being treated fairly and with respect. There is evidence to suggest that current measures are sufficient enough to promote transparent policing and ensure that the public are treated fairly and with respect. However, there is still more to be done in light of maintaining and improving the relationship between the police and the public. Having said that, it is also important to understand that not everyone can be pleased.
Word Count: 994












Essay two: Choose one of the following questions: • Response policing – Assess the extent of response officers’ role in dealing with critical and major incidents.
One of the most appealing characteristics of the role of being a police officer is variety of situations and incidents an officer may find themselves in. These situations can also differ in severity and therefore adequate preparation and contingency plans are required in the event that crucial and major incidents are declared. Decisions during these incidents can often be life or death and therefore a huge amount of accuracy and concentration is required. Fortunately, such contingencies exist and the extend of a response officer’s role in these incidents can play a staple part in ensuring safety and restoring order.
As of 2016, studies have suggested that the United Kingdom has been subjected to a total of 108 major incidents in the 28 years leading up to 2016 (Carley, Mackway-Jones and Donnan, 2016). Contextually, it is difficult to comprehend whether this is an extortionate number of incidents or relatively low, however, in the grand scheme of things, the research suggests that these incidents do happen. As a response officer, they are often the first responder to most incidents. North East Ambulance Service describe a major incident to be an event or situation whereby an instant response from emergency services is absolutely necessary because this situation can contain a variety of severe complications, where there is huge threat to life. A non-exhaustive list includes terrorist attacks and building collapse (NEAS, 2024).
The role of a police officer in these situations is firstly to preserve life. This forms the initial part of the investigation process and is one of the core characteristics of the role of a police officer on the whole (College of Policing, 2024). In a major incident, with the above knowledge that there is a likelihood of a threat to human life, preservation of life becomes a key factor in the initial response. On arrival at scene, officers may declare major incidents and communicate this to force control room and other emergency services that may be required by using the framework known as ‘METHANE’ (Jones, 2024). The benefit of using this framework is that it keeps communication between services clear and concise. The acronym is simplistic so officers can make sure that information passed remains relevant. The acronym is broken down into 7 points, each representative of the letter; Major incident declared, Exact location, Type of incident, Hazards, Access, Number of casualties and finally Emergency services that are required. At the point of declaring that a major has occurred, a response officer must now turn their attention to minimising a wider risk to the public.
Research suggests that ensuring there is a full review after a major incident can play an important role in identifying areas for improvement and ultimately, create a learning environment for emergency services to work in better cohesion (Bayliss and Hurst, 2023). As a whole, response to a major incident in the future can be more effective, further reducing the risk the public face in these situations.
In conclusion, a major incident is not something an officer wants to be involved in due to the level of responsibility and pressure on decisions. However, major incidents do happen, and it is important than officer is prepared for such incidents. Fortunately, there is in retrospect a low number of incidents such as this that an officer may need to deal with. To mitigate the risk of confusion and understanding of the importance of the role, refresher training and scenario-based training would benefit officers greatly in ensuring thorough knowledge of the importance of their role.
































Essay four: Examine the various socio-economic and psychological characteristics which can make people vulnerable to exploitation by criminal gangs. Your answer must be based on academic research rather than personal experience.
There are a variety of socio-economic and psychological characteristics that can lead to the exploitation of people, specifically by criminal gangs. The level of vulnerability in a person can also be a predisposing factor into criminal exploitation and officers must make sure they risk assess the victims to identify these vulnerabilities. Vulnerabilities can be categorised into situational and personal characteristics, exampled by a simple non-exhaustive list that includes the level of mental capacity, physical dependencies, discrimination, lack of support for needs and having been subject to isolation and/or social exclusion (Willacy, 2021). This list is non-exhaustive and further characteristics will be explored and discussed.
Personal characteristics that contribute towards a person’s vulnerability includes age, religion, gender, sexuality, mental health and disability (Briody, 2021). The identification of these personal characteristics means officers will be able to safeguard victim’s more appropriately and identify the key problem areas that may leave the victim vulnerable and more susceptible to exploitation. For example, recent studies have suggested that a combination of social isolation and disability will leave a person much more prone to the offence known as cuckooing (Macdonald, 2024). This study, however, has also suggested that cuckooing is an offence that is found largely at a local level as opposed to a grander scale such as criminal gangs. However, it is important to understand that this can lead to a gateway of exploitation. Further studies have shown cases amounting in the hundreds, where criminal gangs have exploited vulnerable people through cuckooing to aid in their shipment in class A drugs (Spicer, Moyle and Campbell, 2020). This means that, despite recent findings suggesting a smaller scale issue of exploitation, there is still the potential for organised criminal gangs to exploit this vulnerability for their own gain. Officers may also find that the victims of this form of exploitation, may find difficulty in communication effectively with police and present their concerns in a means that officers can assist promptly. This is primarily due to the type of vulnerability, social isolation. Therefore, additional care needs to be taken when using the National Decision-Making model (College of Policing, 2023), specifically identifying risk and options and contingencies.
The age if a person can play a significant factor in the exploitation of a person. Age is one of the characteristics that can deem a person vulnerable (Briody, 2021). There have been multiple cases and research that have drawn light on the use of young teenagers, by criminal gangs, as drug mules to enable supply chains of drugs through county lines (O’Hagan and Edmundson, 2021). Consideration and thorough risk assessment must be made by officers when confronted with investigating these children. This is inclusive of childhood ACEs or Adverse Childhood Experiences. This is an umbrella term used to describe substantial issues and traumatic experiences that have occurred during the early years of a child’s life, that can often be linked to increased psychological and physiological health problems at a later point in adulthood (Cronholm et al 2015). Such childhood ACEs include sexual abuse, witness to domestic violence or victim of it, emotional neglect, witness to substance abuse in house or criminality inside the house from parents (Vincent et al, 2015). Again, this list is non-exhaustive. This is why when officers are completing incidents they have attended, additional care needs to be taken to ensure that the children in any household have been included in the write up and information of this passed to social services. Studies have shown that children who have been subject to childhood ACEs are more likely to commit or be involved in violent crime (Freeze, 2019). Violent crime is often a staple of organised criminal gang activity and therefore it reasonable to suggest that children who have been subject to childhood ACEs are less risk averse and therefore more susceptible for criminal gang exploitation.
Studies have also made suggestions that criminal gang culture can offer a means of a ‘way out’ for those who desire that social membership, the feeling of belonging that is so often sought after for people who struggle to communicate (Miller, 2020). Communication is an exemplary craft that can be developed and improved through experiences of relationships, work and social environments. That being said, not everyone has the socio-economic opportunities in order to help develop this skill as others may have. Studies have shown that babies born into areas of deprivation are disadvantaged at developing speech skills, communication skills and language skills (Ene, 2019). This could be due to the restricted opportunity for attending places of education, it is not deemed as valuable in these areas. Much less valuable that being ‘street smart’. This, therefore, reinforces the susceptibility for these people to be exploited by criminal gangs. The same issue can be attributed to those of a different cultural background. A clear lack of understanding as to their own circumstances, combined with the opportunity to create a life and become more financially stable as these gangs advertise can lead to this exploitation.
In conclusion, there are multiple factors that can contribute and lead to the exploitation of vulnerable people into the life of organised criminal gang culture. Therefore, officers must ensure that their risk assessment and use of the national decision-making model is thorough enough to identify the potential risks posed to the vulnerable. By doing so, victims of crime as well as the vulnerable can be safety planned much more effectively. As a result, this can aid in the overall reduction of exploitation of the vulnerable, further reduce criminal activity and finally, reduce criminal gang activity inside the local policing area.
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Essay five: Critically assess the effectiveness of options available to reduce re-offending. You may choose a specific type of offence for this answer e.g. domestic violence, anti-social behaviour, knife crime. Your answer must be based on academic research, but you may make reference to relevant case studies.
Victims of crime place an awful amount of trust and belief into police officers when they report crime. Through this interaction, professional relationships can be made with victims and widespread into the public which in turn has proven to increase reports. Victims of domestic abuse are more likely to be repeat victims (Felson, Ackerman and Gallagher, 2005). Therefore, the value in reporting these incidents combined with maintaining professional relationships is paramount in identifying areas of vulnerability and assessing the best options in preventing repeat victimisation. Below, the effectiveness of the current available measures to prevent repeat victimisation will be assessed.
There are a variety of processes available at the disposal of the police with the aims of protecting victims post offence. One measures that is available is the application of Domestic Violence Protection Notice or DVPN and, depending on the severity, a Domestic Violence Protection Order or DVPO. This application is offered to the victim after an offence has occurred and it can offer almost immediate protection by preventing the offender from turning up at the victim’s home address (College of Policing, 2023), the victim has every right to refuse this application. However, one of the benefits of the application is that police can use their professional judgement and take the necessary action to apply for on behalf of the victim, even without their support. The ability to make this decision without support completely disregards the potential brain fog that a victim may be experiencing after such a traumatic event and it allows officers, as well as the victim, time and space to conjure up a more suitable long-term strategy to prevent a repeat occurrence. Interestingly, statistics published via a Home Office study by (Kelly et al, 2013) had shown that the successful implementation of DVPO was successful in reducing repeat victimisation on a national scale. The study also paid homage to the neglect of analysing the severity of the incidents as well as the longer-term effectiveness of preventing repat victimisation. And, although these statistics could be considered as outdated, it clearly shows that this process can be an effective means of preventing a repeat incident. Further to this, the issue of the DVPN can implemented for a maximum of 28 days. Therefore, further consideration needs to be taken into account for protecting victims long-term.
Secondly, an extremely simplistic method to immediately safeguard a victim of domestic violence is by effecting an arrest of an offender. Following the arrest, officers can also apply for bail conditions to be posed on the offender. Bail conditions, unlike the DVPO, can be implemented for 3 months, offering a longer-term of protection for the victim (College of Policing, 2022). These conditions can also be extended should there be a case sent into the Crown Prosecution Service or if there are any further enquiries to be conducted. However, for the DVPN process, the offender does not necessarily require to be arrested for offences, whereas in order to impose bail conditions, an arrest needs to be made. This can result in difficulties, particularly when the offender does not reside with the victim or is no fixed abode. The victim is, in essence, placed at further risk due these whereabouts not being known because there can be no intervention. Research into the effectiveness of bail conditions has been conducted and some conclude that there are discrepancies in the granting of bail from custody sergeants by basing the grant of bail on the level of risk of re-offending (Snowball, 2011). The issue identified here is that there may be no history of domestic violence between the offender and the victim, therefore, this may sway the decision of the custody sergeant not to determine bail as a proportionate means of disposal and opt for releasing the offender under investigation. In this instance, there are no conditions on the offender and none that can protect the victim from further offences. On top of this, basing a decision based on the severity of the situation alone is not an appropriate means of effectively safeguarding the victim.
Another means of protecting a victim of domestic abuse is my implementing strict and tailored safeguarding advice. In research, safeguarding measures have been deemed to be beneficial in preventing victimisation when utilising a multi-agency approach (Davies, 2020). Officers need to ensure that these measures are not generic and offer suitable and effective means of protecting the victim. For example, if an incident has occurred between shared homeowners, it may be less suitable to provide the victim with advice on keeping their windows and doors locked. Particularly, due to the extreme likelihood of the offender having access to the house via his own keys. Therefore, a more tailored approach may be to recommend having the locks on the doors changed. Studies have shown that there is a lack of understanding and clarity as to the type of safeguarding advice is provided to victims (Lynch, Logan and Hatch, 2021). This study highlights the importance of clear and concise communication between the police and the victim, as well as the importance for recording accurately the advice provided. The benefit of this is that there will be more scope for advice from more experienced officers or from multi-agency partners that may have been working with the victim previously.
In conclusion, more research is required into the effectiveness of current measures of preventing repeat victimisation, specifically the DVPN/DVPO process. A combination of measures could be the most effective way of protecting a victim from repeat victimisation in the short-term but more research is required in the way of developing longer term protection. The implementation of tailored and thorough safeguarding advice can be a strong preventative measure. Ultimately, the prevention of repeat victimisation is an extremely difficult measure in itself. Officers can only try their best by ensuring they maintain that professional relationship that proves to be so valuable.
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