
APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	Laura Marie Jones

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	3
	Institute/Academic Discipline/Centre:
	
Psychology and Counselling

	4
	Campus:
	Swansea Bay Campus


	5
	E-mail address:
	1902833@student.uwtsd.ac.uk


	6
	Contact Telephone Number:
	07983202779


	
	For students:

	7
	Student Number:
	1902833

	8
	Programme of Study:
	Batchelor of Science, Mental Health

	9
	Director of Studies/Supervisor:
	Karen Eaton Thomas






SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	
	Institute Research Committee
	☐	

	
	
	Other (write in)
Karen Eaton Thomas
	☒	1/9/22



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	UWTSD Student Code of Conduct 
UWTSD Data Protection and Storage Protocol
BPS Code of Human Research Ethics (April 2021)
BPS Data Protection Regulation – Guidance for Researchers (2018)
BPS Conducting Research with Human Participants during Covid19
BPS Ethics Guidelines for Internet-mediated Research (June 2021)
BPS Code of Ethics and Conduct (July 2018)
	☒



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	
N/A

	2
	Contact person name
	N/A


	3
	Contact person e-mail address

	N/A

	4
	Is your research externally funded?
	YES
	☐
	NO
	☒

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☒

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☒

	7
	
	Employed
	YES
	☐
	NO
	☒

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☒

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☒




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☒

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	The Wellbeing of Money Advisors providing support to clients with a mental health problem.

	2
	Proposed start date:
	Dec 2022
	Proposed end date:
	April 28th 2023

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity

The purpose of the research to investigate the wellbeing of money advisors who are specialised in dealing with clients who have ongoing mental health problems. Existing research by the Institute of Money Advisors (IMA) and Money Advice Scotland (MAS) looks at the wellbeing of Money Advisors in general whilst also investigating other issues, but there is no current study focusing specifically on this specialised area.


(this box should expand as you type)

	4
	Research Question

The wellbeing of Money Advisors providing support to clients with a mental health problem. The questionnaire will ask about working as a Money Advisor in the current economic climate and the affect this has on their lives It will investigate how workload, job satisfaction and remote working affect advisor wellbeing whilst also asking questions about work/life balance and wellbeing support within the workplace.




(this box should expand as you type)

	5
	Aims of Research Activity

It is important to consider the needs of specialist money advisors in order to ensure that the people who work in this role are adequately supported. Due to the current economic climate, it is anticipated that more people will be in debt and subsequently more people will experience poor mental health. It is therefore vital to consider the wellbeing of the advisors who will be experiencing support to vulnerable people at this time.  

(this box should expand as you type)

	6
	Objectives of Research Activity

The role of a Money Advisor is an increasingly demanding role, particularly due to the current economic climate. The results of this research can be used to maximise the outcome for the client whilst also supporting the Money Advisors themselves.

(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	
The research will be carried out in qualitative style in the format of open ended semi structured interviews. 

Participants will be selected by purposive sampling; expert sampling will be utilised.

Five team members working for “The Mental Health and Money Advice Service” will be selected and interviewed, approval from their line manager has already been obtained.

The researcher has access to the participants as they are colleagues of the researcher; the researcher is also employed as a money advisor.

All participants must be accredited members of the Institute of Money Advisors (IMA) which qualifies them as “experts”.

The researcher has obtained two previous qualitative research questionnaires, one by the IMA and the other by Money Advice Scotland (MAS) and has combined them, selecting questions from each questionnaire to create a questionnaire suitable for this proposed research. Please see appendix.

Face to face, semi structured interviews will be conducted, each expected to last between 45 to 60 minutes.

The interviews will be recorded using a recording device and will then be transcribed on a Microsoft Word document which will be encrypted and password protected. This will be accessible only be the researcher. 

The researcher will use thematic analysis to analyse each interview, during which they will familiarise themselves with data, create codes, and then search for themes before producing the report.

Participants will receive a consent form, a study information form, and will be debriefed.

(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	
Interviews will be carried out in a soundproof room at their place of employment.
(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g., from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research, then please state this.

	9
	
N/A

(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☐

	
	
	YES
	☒

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.

The questionnaire used by MAS that was used to create the questionnaire for this research was not in the public domain. The researcher contacted the authors to ask them whether they would share the questionnaire with the researcher for the purpose of the proposed research, which they kindly agreed to and provided.

(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☒
	☐

	13
	A resilient Wales
	☐
	☒

	14
	A healthier Wales
	☒
	☐

	15
	A more equal Wales
	☐
	☒

	16
	A Wales of cohesive communities
	☐
	☒

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☐
	☒

	19
	If YES to any of the above, please give details:

	
	Whilst this research is not carried out specifically with The Wellbeing of Future Generations (Wales) Act 2015 in mind, it meets two of the seven goals.

As a large proportion of people who have a mental health problem are unemployed, it is important to ensure that they receive sufficient support in order to recover and secure future employment. Ensuring that every person involved in their care is understood and their wellbeing taken into consideration will benefit the client further. The Wellbeing of Future Generations (Wales) Act 2015 aims to ensure a prosperous Wales which develops a skilled and well-educated population in an economy that generates wealth. For people to be able to develop their skills, improve their education, and sustain employment it is important that they are fully supported to enable them to do so. 

This research will also ensure that the mental wellbeing of the money advisor is maximised and that their behaviour that will benefit future health are understood, which is another aim of The Wellbeing of Future Generations (Wales) Act 2015. By improving the wellbeing of the advisor, this will improve the service that they are able to provide to the client, who’s own mental health will also be improved as a result. 

(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☒
	☐

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☒
	☐

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☐

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☐
	☒

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☐

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	
Five participants will be interviewed based on guidelines for conducting a qualitative study of this nature, in order to obtain sufficient data for the topic under investigation.

(this box should expand as you type)

	11
	Who will the participants be?

	

The participants will be specialist money advisors working for The Mental Health and Money Advice Service within the Local Authority.

(this box should expand as you type)

	12
	How will you identify the participants?
	
The participants are colleagues of the researcher and are considered `experts` in providing a money advice service to the general public.

(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☒
	☐
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	
A digital recording device will be used to record the interviews prior to transcription. Participants will be informed that the recordings will be deleted upon transcription and that all information obtained will be anonymised and stored confidentially in accordance with the UWTSD Data management protocol policy.

(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:

1. Risk of transfer of personal data
2. Participants may feel uncomfortable answering questions due to their professional connection with the researcher
3. Participants may suffer emotional harm as a result of the interviews
4. Risk related to sensitive organisational information
(this box should expand as you type)
	How you will mitigate the risk to participants:

1. Pseudonyms will be provided for each participant. Only the researcher will have access to the audio recordings and the transcribed interviews. All files will be encrypted, password protected and stored on a laptop that only the researcher has access to. The researcher will transcribe using headphones in order to ensure confidentiality.
2. Participants will have been provided with a detailed information sheet, along with the questionnaire a week before deciding if they wish to take part. If they choose to participate, they will be asked to provide their written informed consent, and will be aware of the full nature of the study. Participants will also be reminded of their right to withdraw at any time, and their right to refuse to answer any question that they do not wish to answer.
3. Breaks will be offered/taken. Participants will be reminded of their right to withdraw at any time. The researcher will check in with the participants following the interviews and signpost them to specialist support mechanisms provided by the Mental Health and Money Advice Service if necessary. Should any distress occur during the interviews, the interview procedure will be terminated immediately, and advice will be sought from the research supervisor
4. No sensitive organisational information will be recorded or reported at any point.  If any sensitive information is revealed this will be discussed immediately with the dissertation supervisor
(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	
N/A

(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:

1. Risk of emotional distress
2. Participants may be unhappy with the researchers interpretation of their information.
3. The student researcher may be asked for information outside the scope of knowledge as an undergraduate student.

(this box should expand as you type)
	How you will mitigate the risk to the investigator:

1. The researcher will engage with their research supervisor throughout the duration of the research process.
2. Participants will be fully debriefed, and details of their supervisor will be provided in the event they wish to ask any questions about the research.
3. Any queries sent to the researchers that they cannot deal with will be passed onto the research supervisor.
(This box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:

1.Should the researcher’s behaviour be contrary to the Student Code of Conduct, there is a danger that the university will be jeopardised.
2. Data could be exposed, leaked, or used for purposes other than that of the original study.

(this box should expand as you type)
	How you will mitigate the risk to the University:

1. All Psychology students are required to adhere to the UWTSD Student Code of Conduct, and all researchers and participants are given the supervisor's contact information.
2. In accordance with the British Psychological Society's (BPS) code of ethics (2018) and UWTSD's Research Ethics & Integrity Code of Practice policy, the data will be stored confidentially and anonymously, with pseudonyms being used in place of any potentially identifiable information.

(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:

N/A

(this box should expand as you type)
	How you will mitigate the risk to environment:

N/A

(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
Participants will be debriefed after data collection, following their interviews.

Debriefing will be in writing and will be provided with a document providing clear and concise information about the aims of the research. 

A description of the benefits and aims of the research will be included together with a statement regarding anonymous and confidential storage of the data.

Participants will be verbally asked whether they have any questions or queries regarding the research.

Although participants are the researchers colleagues, the researcher will provide their university contact email in the event that participants wish to communicate about the research and to keep it separate from the workplace environment. The researcher will also provide their University supervisors email address.

Participants will be debriefed even if they opt to withdraw from the research at any point. 

Participants will be given the opportunity to have access to the dissertation once it is completed.

(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	Following being provided with a detailed information sheet and copy of the interview schedule/questions, should they wish to take part, each Participant will be provided with a consent form to complete before participating in the proposed research. 

The consent form will explain that the study contains research and the answering of questions that it is voluntary and that they have the right to withdraw at any time. 

The consent form will inform participants that all their data will remain confidential and that they will not be identified in the proposed research and will be allocated a pseudonym.

The verbal consent of the participants line manager has also been obtained giving permission to conduct this proposed research.

(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
A pseudonym will be used to protect the participants identity. Participants will be aware of this.

If participants do mention the name of a particular client whilst being interviewed, this will also be anonymised by the provision of a pseudonym.
(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	X☐
	☐

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	
Personal data will be collected on the consent form as the participant will be required to sign their name. 
The participants voice will be recorded and collected during the interview. Audio is necessary in order to be able to record the interview accurately prior to transcription taking place.

(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
I physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	X☐

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☒
	☐

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☐
	☒

	8
	Home or other personal computers?
	☒
	☐

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☐

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	
The data on the consent forms will be collected and then scanned onto the researchers personal laptop that only they have access to. The stored document will be encrypted and password protected. The original consent form will be shredded and disposed of in confidential waste. The audio recordings will be transcribed and then the tapes will be destroyed in accordance with UWTSD data management policy. The transcribed document will be encrypted,
 password protected and stored securely on the researchers laptop. The transcription will take place at the researchers home where they are the only adult present however if the transcription takes place at a different location the researcher will use earphones to transcribe.

(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☐
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	
· The researcher – Laura Marie Jones
· The researchers supervisor if necessary – Karen Eaton-Thomas
· The external examiner may have access if requested – Professor Nick Hulbert-Williams

(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	
The researcher will have control of the data generated – Laura Marie Jones

(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	
Although GDPR states that data should be stored for 6 years this does not apply to personal data. GDPR states that personal data may only be kept in a form that permits identification of the individual for no longer than is necessary for the purposes for which it was processed. Once the data has served its purpose it should be deleted therefore, following the final exam board and the outcome is awarded, the data can be deleted.

(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	

N/A
(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	L.Jones
	Date:
20.10.22



For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.

	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.



This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/


Appendix

· Ethics Application
· Institute of Money Advisors (IMA) questionnaire
· Money Advice Scotland (MAS) questionnaire 1
· MAS questionnaire 2
· Proposed Questionnaire 
· Interview Consent Form
· Study Information
· Debriefing Information 
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	What initially attracted you to work in the money advice sector?
Probe: 
· where did you learn about this line of work?
· any necessary skills or qualifications required to enter the sector? 
· what were you doing prior to this? – what is your career path, and where does your role as a money adviser fit into this? What are you plans for the future?  
· what personal characteristics in your view are needed to work as a money adviser? 
· with this in mind, what is your view about recruiting Modern Apprenticeships to the money advice workforce? 

Can you describe your day-to-day experiences at work? 
Probe: 
· positive fulfilling work factors vs. negative unfulfilling work factors…
· we know demand for advice is increasing, how if at all does this relate to your experience – and how does this compare to what it was like before e.g. before number of people seeking advice increased?

Dealing with clients is a key element of working as an adviser and we want to explore that adviser/client relationship in a bit more detail…
Probe:
· What are/were your clients’ debt profiles? Has this changed over-time? What is the impact of this? 
· Are clients presenting with different or more complex problems? Any examples you can provide? – do you feel supported to meet these more complex requirements? 
· Are there cases where you feel unable to offer solutions or positive outcomes for clients? And have the number of clients in these circumstances increased/decreased? – how does that affect you/your work satisfaction? 
· Are client’s expectations of what an adviser can do realistic? If not, how do you manage these expectations?
· Increased bureaucracy/paperwork affecting your time with clients? What proportion of time do you spend with clients? And what changes would help you to focus more time on clients?

Are there any other factors that impact your experiences at work?
· any impacts from colleagues leaving your organisation – increasing workload? 
· any differences by management style/expectations (knowledge and experience of management – ability to advise you on issues?) – if they aren’t able to, who do you turn to?
· precarious work – one-year funding cycles? 
· how do systems/policies impact on your time (for example, Scottish National Standards, evidence requirements for financial statements, reporting requirements etc.)
· organisational culture? – interviewer record any differences by sector/organisation type

What factors are most important to you in terms of your job satisfaction?
Interviewer record spontaneous comments before probing on the following areas – prioritise factors
· Tackling social issues in your community – making a difference 
· Voice and representation 
· Management/office culture 
· Colleagues and team 
· Job security 
· Training and development 
· Work-life balance
· Pay

How does this reflect your experiences of working in money advice?
Identify what in participants view is necessary to retain expertise in sector… 
· What do you need more of?
· What do you need less of?
· What are the necessary trade-offs among the most important factors you have cited e.g. making a difference vs. work-life balance etc.? 


	Employee wellbeing 

	In this section we want to discuss your wellbeing at work, if there are any questions that you feel uncomfortable to answer, then please do say so, and we can move the conversation along.

How would you describe your work-life balance?
· Do you find it difficult/easy to switch off from work? – what helps?
· Do you take experiences/stress from work back home with you?
· How does your experiences at work affect your mood? – how, if at all, does this impact your personal life/relationships? 

What are some of the key tipping points/crunch points in your experience of working in money advice? 
Interviewer record whether participants feels situation is out of their control as opposed to feeling they can impact their experiences at work
· What are the range of issues which affect this? – any other compounding factors e.g. dealing with different clients and their personal circumstances? (Anything around whether they feel these situations will worsen/have worsened over time?)
· Any examples you can cite from your experience? >> in retrospect, what could have helped in this situation/ what could have improved your circumstances/prevent this from happening?
· What is the office/management response to these types of incidents? (does management have any training in providing advice and support in employee wellbeing?) 
· What support is available to you, if any?

Have you had any experiences of work-related stress (or know of any colleagues who have experienced work-related stress)?
· In your view what was the cause of this? 
· Has this resulted in you/them being off work? For what length of time? 
· Was this followed up by someone at work? – if so, did you/they find this helpful/supportive? 
· What are the organisational attitudes towards this? – is this something which management are aware of, and are any steps being taken to mitigate this/support you/them? 
· Are you/they able to have open discussions about work related stress/stress related absence from work?

What opportunities are available to you to express any concerns of worries that may arise from your work environment?
Interviewer track differences between larger/smaller money advice organisations in terms of support available?
Probe:
· Peer support – where do you go for advice when you are dealing with difficult cases and there is a lack of experienced colleagues?
· Line management – regular one-to-one sessions
· Staff surveys/feedback sessions
· Support helplines
· Trade union membership
· Training on mental health

Are any positive behaviours/practices encouraged within the workplace to help protect your wellbeing?
Probe:
· Flexible working practices
· Culture of openness – two-way communication between advisers and managers
· Learning and development 
· Buddy systems/mentoring 


	Retaining expertise and protecting wellbeing – what would help?

	Taking stock of our discussion we want to reflect on what can be done to retain money advisers within the sector, and help protect and advance adviser wellbeing

If you had a blank sheet of paper what are the key points that you would write down for MAS/SG to consider when preparing their money advice workforce strategy? – if required refer back to the explanation of workforce strategy as set out in the introduction
Interviewer allow spontaneous overarching comments before drilling down into specific measures to form recommendations  

MAS have identified the following principles for their workforce strategy for money advice - do these seem about right to you/reflect your experiences of working in money advice? Anything missing from here, that is important to add? Anything you would change? 
· 1. Retaining expertise 
· 2. Attracting new talent 
· 3. Driving learning and development 
· 4. Maximising adviser time to focus on clients 
· 5. Protecting adviser wellbeing 

In your view what steps needs to be taken under each principle to make sure it happens? –  refer back to the key job satisfaction factors, changing work environments, and workforce wellbeing discussion – what types of support are most useful/ needed under each principle? 

What specific programmes of support would help? 
· Who should be responsible for implementing this support? 
· What other factors will help to impact your work environment?  - include hard and soft factors e.g. work culture etc.


	Conclusions and wrap-up

	Interviewer summarise key messages from the interview including views on MAS/SG workforce strategy and what might help

Finally, what would you say to attract new people to the money advice sector? 
· What are the main positive/rewarding factors? 

Is there anything else that you would like to add that you feel hasn’t been covered in the discussion?

Provide support cards for Breathing Space, and information about their helpline (0800 83 85 87)

Thank and close. 





















































1) Which of the following most closely matches the type of organisation in which you work? 

	Answer Choices

	Citizen's Advice Bureau

	Local Authority

	Independent Money Advice Organisation

	Housing Association

	National Organisation

	Other (please specify)



2) What is your role within money advice?
	Answer Choices

	Money Adviser

	Manager

	Volunteer

	Administrator

	Other (please specify)



3) How long have you worked in money advice?
	Answer Choices

	0-3 years

	4-9 years

	10-19 years

	20+ years



4) Please indicate your contract type
	Fixed term full time

	Fixed term part time

	Permanent full time

	Permanent part time

	Voluntary

	Not sure

	Other



5) How have the following factors affected your workplace wellbeing over the past 12 months?
Helped/harmed/no effect
	Relationship with line manager

	Relationship with colleagues

	Type and complexity of client cases

	Type and volume of client cases related to COVID-related changes in circumstances or end of COVID relief schemes

	Type and volume of client cases related to increase in taxes, energy prices, or other costs of living
Volume of personal workload

	Administration and bureaucracy

	Level of job security (e.g. length of contract)

	Level of capacity within service to meet demand

	How valued you feel by your workplace

	How valued you feel by your clients

	Feeling that level of pay is commensurate with role

	Access to professional development resources




6) Previous surveys found that administration and bureaucracy was consistently one of the factors most harmful to advisers’ wellbeing. We would like to find out more about this issue. How do the following aspects of administration and bureaucracy affect your wellbeing?

Very positive to very negative impact matrix
	Volume of administrative and bureaucratic work

	Complexity of this type of work

	External funding standards or expectations around this type of work

	Management standards or expectations around this topic

	Organisational capacity to complete this type of work

	



7) Please consider the following factors in terms of how important they are to your workplace wellbeing. Select up to THREE factors which are most important to you
	Good relationship with line manager

	Good relationship with colleagues

	Manageable personal workload

	Sense of job security

	Adequate capacity within service to meet demand

	Feeling valued by your workplace

	Feeling valued by your clients

	Satisfactory level of pay

	Adequate access to professional development resources



8) COVID-19-related measures have resulted in profound changes to how we live over the past twenty months. With some of these measures relaxing or ending, we would like to know more about how you are currently being impacted by the ‘new normal’. With this in mind, to what extent do you agree with the following statements:
Strongly disagree to agree matrix
	I am confident that my organisation is well-equipped to deal with an increase in demand related to COVID-19

	My current caseload of clients who have been affected by COVID-19 is manageable

	I am comfortable with my workplace’s arrangements regarding returning to the office and/or blended working

	I have adequate equipment for effective remote or blended working

	I have adequate support from management for effective remote or blended working

	I feel isolated from my workplace as a result of changes related to COVID-19



9) Sometimes the pressures of work cause stress, which can affect anyone at any level of an organisation. When these stresses are excessive or prolonged, we may experience a range of physical and mental ill effects.  Please indicate whether you have experienced any of the following since January 2021:
Never to all the time matrix
	Difficulty ‘switching off’ from work in the evenings and weekends

	Working beyond your contracted hours in order to complete a task

	Struggling to get to sleep or stay asleep as a result of worry about work

	Changes in mood e.g. feeling irritable, anxious or emotional in relation to work

	Feeling overwhelmed by your work or workload

	Feeling reluctant or unmotivated to go to work



10) Thinking back over the past ten months, how have your levels of work-related stress changed since January?
	Answer Choices

	Significant decrease

	Some decrease

	Neither increase nor decrease

	Some increase

	Significant increase



11)  Which factor(s) have MOST impacted your stress levels levels in the past three months?

	Answer Choices

	Covid-related increase in demand

	Online (vs face-to-face) delivery of advice

	Uncertainty regarding working environment e.g. remote or office working

	Lack of support from colleagues

	Lack of support from manager
Unmanageable work volume

	Poor work/life balance as a result of home working

	Increased vulnerability of clients

	Increased complexity of cases

	Uncertainty regarding future security of job

	Improved work/life balance as a result of home working

	Good support from colleagues

	Good support from manager

	Manageable workload

	Increased sense of stability following initial period of change

	Improved organisational communication

	New or unusual client profiles

	Requirements/oversight of external bodies

	Other (please specify)



12) Looking to the future, In the next 12 months, how do you expect your levels of work-related stress to change?
	Answer Choices

	Significant decrease

	Some decrease

	Neither increase nor decrease

	Some increase

	Significant increase



13) What factor(s) do you expect to most impact your stress levels over the next 12 months?
Free answer 

14) Please look at the following common wellbeing activities available in the workplace. Please indicate whether you are aware of this provision at your workplace, if you have engaged with it, or whether you would like it to be available in your workplace:
Have/haven’t want/don’t want matrix

	Occupational therapy

	Counselling helpline

	Formal peer support groups

	Stress risk assessments

	Mentoring

	Physical fitness initiatives e.g. walking groups, discounted gym membership

	Flexible working

	Mindfulness training

	Mental health first aiders

	Wellbeing action plans

	Pension advice sessions

	Savings support (e.g. credit union membership)

	Workplace loans

	I am not aware of any such schemes in my workplace



15)  If you HAVE used any workplace wellbeing services in the last 12 months, how helpful did you find this support?

	Answer Choices

	Very helpful

	Somewhat helpful

	Neither helpful or unhelpful

	Not very helpful

	Not at all helpful

	Not applicable



16)  If you HAVE NOT engaged with wellbeing services available at your workplace in the last 12 months, please indicate the primary reason for this

	Answer Choices

	I did not have any workplace wellbeing-related needs in the last 12 months

	The services available were not relevant to my needs

	I did not think the service would make a significant difference to what I was experiencing

	I felt others may be in more need and did not want to take up resources

	I accessed alternative services outside the workplace instead

	I was not comfortable using workplace-based services to address wellbeing issues

	I did not have enough time to participate

	The process of accessing these services was too complex

	I was not aware of any such initiatives in my workplace

	Other (please specify)



17) Please indicate if your workplace has:
No, not really, a little, definitely, not sure matrix
	A workplace wellbeing strategy

	Surveys or consultations on staff satisfaction

	Surveys or consultations on how the organisation is run

	Adequate annual leave allowances

	Adequate sick leave policies

	Adequate policies regarding the physical safety of staff

	Adequate policies regarding remote and flexible working for staff

	Adequate technology and equipment for you to successfully fulfil your role



18)  Please indicate the extent to which your line manager:
Matrix as Q17
	Understands the work you do

	Understands the pressure points and difficulties of your work

	Encourages you to take sick and compassionate leave days when you need them

	Encourages you to take your full annual leave entitlement

	Is approachable for discussions about issues affecting your wellbeing

	Supports your mental health in ways which feel meaningful to you

	Is aware of how financial wellbeing issues may affect staff

	Advocates for your interests

	Cares about your wellbeing

	Is receptive to feedback on their management style

	Encourages you to rest and recuperate after busy periods



19)  Please indicate the extent to which your workplace culture:
Matrix as Q17
	Promotes a good work/life balance

	Gives advisers and managers appropriate tools to effectively support their wellbeing

	Encourages reflection and rest

	Permits open discussion of issues affecting wellbeing within the workplace

	Positively impacts your mental wellbeing

	Positively impacts your physical wellbeing

	Promotes values you share

	Encourages clear communication between management and staff



20)  Please indicate whether your role:
Matrix as Q17
	Has a manageable workload

	Has a salary which is commensurate with your responsibilities

	Includes time to reflect on your work

	Includes time to pursue professional development

	Includes time to complete everything you need to a standard you are personally satisfied with

	Generally gives you satisfaction

	Has clear processes and procedures in place

	Has clear duties and responsibilities

	Has a clear career progression path



21)  Please add any further thoughts you have on wellbeing provision in your workplace or what might improve workplace wellbeing in the free-to-client money advice sector
Free answer














Questionnaire
1. What factors are important to your workplace wellbeing?
2. What might improve wellbeing in your workplace?
3. Can you reflect on positive fulfilling work factors v negative unfulfilling work factors?
4. Can you tell me a little bit about how you feel valued by your workplace?
5. Can you tell me how you feel valued by your clients?
6. How do you find your work/life balance? Can you tell me about this?
7. How do experiences at work affect your mood? How does this impact on your personal life/relationships?
8. What is important to you in terms of job satisfaction?
9. In terms of the aspects you have just discussed, what aspects are you happy with in your current role?
10. Reflecting on the past 12 months, can you recall any particular incident involving your workplace that impacted your wellbeing?
· What was the issue
· Any compounding factors
· In retrospect what could have helped in this situation?
· Did you feel supported dealing with this situation?
· Has this changed over the past 12 months? If so, why?
· Do you expect this to change over the next 12 months? If so, why?
11. Most recently, what factors have most impacted your stress levels in the past 3 months?
12. To what extent is your current caseload of clients who have been affected by the current financial situation manageable?
13. Ae you confident that your organisation is well equipped to deal with an increase in demand due to the current economic climate?
14. How does demand for advice impact you personally? Has your own workload affected your wellbeing, if so, why?
15. Do you feel any changes are needed to ensure your own workload and that of others working in your role, is manageable?
16. How has remote/blended working affected your wellbeing?
17. Are you aware of any wellbeing activities or support available in your workplace?
18. If you have accessed any workplace wellbeing services in the 12 months, how helpful did you find this support?
19. Is there any workplace wellbeing service or support that you would like your workplace to make available?
20. Do you have any suggestions for how your own wellbeing, and that of others in your role, could be better supported?
21. Are there any other factors that you would like to discuss that affect your wellbeing at work? Workload, working from home etc
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Interview Study Consent Form
I understand that this research is being carried out by a 3rd year Psychology student for their dissertation. This study will explore the wellbeing of Money Advisors in a specialist role supporting clients with a mental health problem
I give my consent to participate in the interview that will take a maximum of 60 minutes.
I understand that I am participating in the interview on a voluntary basis and I am free to decline to answer any question, or to leave the interview at any time without giving a reason. I also understand that I can withdraw from the research at any time. However, once I leave the study, I will not be able to withdraw my data, as it will be anonymised.
I understand that all information provided is confidential and will be anonymised through the use of pseudonyms or numbers. Other names mentioned during the interview will also be anonymised.  The interview data will be stored in accordance with the Data Protection Act.  
I understand that the interview will be audio-recorded and transcribed by the researcher. Only the researcher will hear the audio recording of the interview in full.
I am aware that if I have concerns about the study I can discuss these concerns with the researcher at any time during or after the study, and that I will be provided with the contact details of the research supervisor at the end of the study, should I have any concerns.
I also understand that at the end of the study I will be provided with a debrief form and the opportunity to discuss any issues with the researchers
I, _________________________________________ agree to participate in the study conducted by Laura Jones, Centre for Psychology and Counselling, University of Wales Trinity Saint David, under the supervision of Karen Eaton-Thomas.
Participant signature:____________________________________________
Date:_____________________
Name and Signature of researcher taking consent: ___________________________________________________________________









[image: ]




























[image: ]

image1.PNG
Waorkioad conditions and wellbeing in the money advice sector -
Appendix B - Questionnaire

Thissurvey s to investigate what impact specifc working conditons n the deb adsice sector have
on aiser wellbeing, and the recruitment and retention o advisers. t s taking place to action the
1MA's 2019 Annual General Mieting resolution which called for research to be commissioned into
these issues.

The survey i being conducted fo the IVA b independent research agency Collaborate Rescarch. 1t
shouldtake around 5 minutes o complete and your answers wil be treated confidental. B taking
part you il b providing evidence on ths important ssue fo the IMA and ts membership, 35 el
a5 employers and funders

ata protection

You have a number ofrghts about the use of your personal data under General Data Protection
Reguiation (GDPR).The cata protecton princples we apply o processing data re outlined i our
privacy policy which i availble at itpscollaborateresearch.co.uiorvacy-policy. For further

‘queriespiease contactinfo @collaboratere: k.

‘The data being collcting in this survy ae fo research purposes only and we rely on your consent
for Collaborate Research to process thedata. Al findings wil b reported anonymousy and any
personal etais will e deleted within 12 months of the end of ths project

CLCK OK TO CONSENT AND CONTINUE
Inial questions about your work In debt advice

QUa ASKALL What s your current ol wihin the money odice sector? f youworkpardy 353 cebt
adviser and party n another ol eg. benefs acisorornon-money scce 0] lease answe tis
Queston and th remander ofth survey s rlates o your deb scvic work. (ALL SNGLE CODE.
QUESTIONS IN TS SURVEY)

Debt adisr withna csework
Debt s with casework o
Dbt atisr with casework ond court representaton
Supersoror manager. -
Polcyor exceutive ol

Not currentl pactising
Other urkein

Shbabil

Qb7 NOT CURRENTLY PRACTISING ASK: What was your mostrecent e withn he money adsice
sector? fyou worked partly . debt aisr and partly nanothr o .5 benfits aior o non-
money advice ol)please answer tis question 3 th remainderof the survey a5 ltes oy
et advie wark

Destadiser with o casework

Debt adiser wih casewrk, B,

Deb adiser withcasework and cour representation..
Supervioror manager..

3




image2.PNG
Workosdcondiions snd welleing i th money sdcesector

o

Tt e e v ot e e B

P —
e ———
umE; —

Hi
Ll

|
bx

B A e st e ek oty i

L e e TP —
bttty

L T T——
e -
e ——





image3.PNG
Workoad condion nd welling inth money adice sector

T R .
e — =
o —

5 ASTAL It it st ot o,

T ————
e e ——

B o T
S v v o ok
S i

L S —

8 ASCAL WS M i ek st e e,
sty

[SRSAER RN




image4.PNG
Workesd condion s weflin i th money i sector .

J T —

@ ASCAG oo s e e o sl e 8 ot
oy i o bt s bk, OR8N 50
it

D T B B B e s S
e £ N N L
5 e N R
Proscishiiy |
[ B B B B
e I B R R e
" |
o E I N S N |

e e e s s i g i

[SSRRR




image5.PNG
Workoad conions and wllein inth money v sector

[ ——

o g e oo st AOOOWSE

T —— R s o
e R e B

3 e e

2
o
e

QS0 ASCAL Wl sy e ot e, s s
e e e oo

[
e

|
QU A5 L AN OB 5 D 082880 Tt
o nresors v e st MO 51

o
e
v

[ oo e
e T





image6.PNG
Workoad condion and welling i th money e sactor O

L PR ——

L ===

e o

i
S

e
[ —
[ ey

[ e | T T e

L S ——

ene o et s AR )

Y e
e W s
e
—— T





image7.PNG
oo S ———

I ]

L — J

L P—
e s s b s s





image8.PNG
Wordosdcondiions and wallbeing i th money e sector

[T ——

e — S —

@22 ASCALL: W of e llowing best cescresyur st
s i v s
e s

P
oty B
e bt et i
vttt — &

s i
it ——
e —

s

(LTS

i -
e ——
e - .





image9.PNG
Workoad condion nd welbelng it maney s secor

. - -

Q0 ASCALL Th ity s 2010 defres s eyl o el npiers i
st b o o v A ol o v

L e ——
Tt s ot ook Aot o o

Q2 ASCALL 1 ion o s e, i e orctng conent et s
orin o Gucsion wihsoe M s it e e s
Thse el n b x5 it 07 60t ot oy oot

@6 ASCTHOSE WHOSAY S hank you fr g sk i s s fthe-
WS, s o o s bkt 10w o 4 o, P ke it
e g e A s st
et s et ke

P— ]

AR YOI FOR COMPLETING S SURVEY. T4 M WL ETYOU KNOW THE FADIGS ONCE
RESPOMSS AAVE BN ANALISED




image10.png
Prifysgol Cymru
% Y Drindod Dewi Sant

\ University of Wales
Trinity Saint David

3




image11.emf
    Study  Information Sheet   This document provides key information regarding the study and provides  details  about what will be expected of you as a participant. Therefore, please read this  information carefully before providing consent to take part.   During this study   you will be required to do the following      Participate in an interview with the researcher   asking twenty one questions  about Advisor wellbeing.  At the end of the study you will   be debriefed  by the  researcher  and  you  will be provided with the study debrief sheet .   This  interview will be recorded so that the researcher may transcript and analyse  y our responses.   If you feel you would be uncomfortable answering personal questions about your  wellbeing , you are advised not to take part in this study .   If you have any questions, please ask the researcher now.   If you are happy to take part in this  study, please read and sign the consent form.  

Centre for   Psychology  and Counselling   BSc Applied Psychology   BSc Psychology   BSc Psychology and Counselling   BSc Mental health  
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    Study  Debrief Sheet     The wellbeing of Money Advisors providing support to clients with a mental  health  problem.       Thank you for taking part in the study.       The aim of this study was  to explore the role of Money Advisors working in a  specialist role, working with clients with a mental health problem.  We specifically  wanted to find out whether   the current ec onomic climate had an impact on advisor  wellbeing and how workload, job satisfaction, and remote working affect advisor  wellbeing.        If you wish to withdraw your data from the study, you must tell the researcher  now.     After this point,  all of your data  wi ll be anonymised  and we will not  be able to  trace it back to you.       If taking part in this study has raised any questions, please speak to the researcher ,  Laura Jones   on  1902833@student.uwstd.ac.uk   or contact the academic supervisor  Karen Eaton - Thomas on K .EatonThomas@uwtsd.ac.uk.         Thank you once again for taking time to participate in this study.       Laura Marie Jones     BSC Mental Health   University of Wales Trinity S ain t David   
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