Assignment Brief
Community Profile: Design and or carry out a community profile that includes:
· A critical exploration of  the needs of a specific community; 
· An in depth evaluation of how your chosen community could work towards becoming a more sustainable community;
· Includes a critically evaluation of strategies and policies for promoting sustainable communities within inclusionary practice.
Student: 1605981                         Module: SJEQ7004                              Assignment: 1 (Case Study)
· Personal critical reflection on promoting a sustainable community

1. Case Study Introduction
This Case Study will begin with the personal critical reflection exercise using the reflective cycle outlined by Gibbs (1988). This has been chosen as the starting point of the assignment as it would seem logical to begin with the researcher’s own understanding of issues of sustainability before moving on to design the profile itself. This approach would seem to be supported by Lyons and Voges (2018, p.18) who argue that ‘the role that reflexivity plays as a bridge between the experience and learning is underscored as a catalyst to making learning authentic and long-lasting for each learner’. They go on to argue that such practice can ‘arm …[the student]… with the ability to think about themselves as a part of an interconnected global system; or develop an identity of global citizenship’ (Lyons & Voges, 2018, p.18). Although the concept of global citizenship might seem to preclude a focus on local issues, it can be argued that a personal reflective exercise can be placed on a continuum of sustainable action which includes ‘the development of environmental performance indicators at the global, regional, national, community, and company levels’ (Bennet & van der Lugt, 2004, p45) [my emphasis].
The Case Study will then move on to give a brief overview of the global and national strategies and policies on sustainability as these can be seen to occupy the other end of the continuum outlined by Bennett & van der Lugt above, before outlining how data will be gathered for the community profile. It will conclude with the steps that the researcher would hope to undertake in order to work with the community towards a more sustainable future.
2. Personal Reflection (first person reflection)
Description - As part of my current workload I teach on a Level 6 module entitle Sustainability and Social Inclusion. One of the assignment briefs asks the students to undertake a personal reflection on their own sustainable practice and I also undertake this exercise each year so that I can model the practice for the students. In the two years that I have been teaching this Module this has resulted in an undertaking to primarily purchase meet from the local farmer’s cooperative, to buy milk in glass bottles from the local milk delivery service and to significantly reduce my use of single use plastics, particularly bottled water. I also now carry a large sack with me whenever I visit the beach or a river with the intention of removing plastics from these sites. However, this assignment has asked me to focus on the sustainability of my community rather than on my individual actions.
Feelings – The, albeit minor, changes outlined above did allow me to think that I was making a difference in a small way and this feeling was reinforced by campaigns in the media such as Plastics Watch, launched by the BBC earlier this year. The statement by Sir David Attenborough that ‘the actions of any just one of us may seem to be trivial and to have no effect. But the knowledge that there are thousands, hundreds of thousands of people who are doing the same thing - that really does have an effect’ (BBC Media Centre, 2018). Focusing on the community has made me feel that I am guilty of a ‘smug complacency’ (Ramphal, 1990) with regard to my contribution to the sustainability of my community for, although Ramphal was referring to the complacency of developed countries, the same accusation can be levelled at individuals.
Evaluation – Although this initially gave me feelings of guilt I chose to adopt the principles of self-efficacy as outlined by Bandura (1994). Thus I worked to change my ‘affective processes’ into ‘cognitive processes’ and to think of potential actions that I could take given my involvement in local politics. As Bandura (1994) surmises, this ‘self-regulation’ of my thoughts on the matter lead to a increased ‘perception of self-efficacy’ and therefore to a ‘motivation to action’.
Analysis  - Bandura’s concept of self-efficacy allowed me to think about ways in which I could use the community profiling skills that I have developed through my work to try to promote a more sustainable community and to focus on one specific aspect, namely that of food poverty.
Conclusion – As a result of this reflective process I decided to develop a community profiling tool that would allow me to assess the levels of food poverty and poor diet in my community and to then develop at least one proposed course of action to try to improve this aspect of community life.
Action Plan – I consider the remainder of this Case Study to be the resultant action plan. 
3. Policy Context
It can be argued that sustainability is becoming increasingly important in global, national and regional planning and this section will outline some significant milestones in this development. The United Nations in 1987 published the Brundtland Report of the World Commission on Environment and Development: Our Common Future which was a 300 page, wide ranging report into global issues of sustainable development. However, of particular interest for the purposes of this proposed profile is paragraph 51 in which it is stated that ‘Food security requires attention to questions of distribution, since hunger often arises from lack of purchasing power rather than lack of available food’ (United Nations, 1987, Para 51). Although Brundtland was focussing here on what the report referred to as developing countries more recent work has shown that ‘food poverty’ can and does exist in Wales. For example, the Welsh Food Poverty Network which was established in 2015 following an event held by Welsh Government and Public Health Wales defines food poverty as ‘the inability to afford, or have access to foods which make up a socially and culturally acceptable healthy diet’ (Public Health Network Cymru, no date). The Welsh Food Poverty Network builds on research undertaken by Maslen et al (2013) and published as Food Poverty: What does the evidence tell us?. In this work they state that; 
The Defra Family Food Survey found clear evidence that affordability of a nutritious diet has worsened between 2007 and 2011. Poorer households spend proportionately more of their income on food, and are choosing highly processed and high fat foods of poor nutritional quality in order to save money. (DEFRA cited in Maslen et al, 2013, p1).
That same report goes on to raise the following key themes;
· Availability - is there sufficient food, where does our food come from, is there enough choice?
· Access - can everyone in our population obtain food, do they have the skills and facilities to make best use of available food?
· Affordability- can low income individuals families afford to buy appropriate foods for a nutritious diet?
· Nutrition and Quality - do people consume the right type of food, in the right quantities for their health.
· Sustainability - can we rely on continued access to food; Will everyone always be able to afford food? (Maslen et al, 2013, p.4)

As well as taking into account the work above on food poverty, this community profile plan is also intended to link directly to the Welsh Government Strategy document ‘Taking Wales Forward: 2016-2021 (Welsh Government, 2016a). Specifically, the proposed profile plan is predicated on the following strategic aims;
· Prosperous and Secure - Invest in the skills required for the green economy, and promote green growth and innovation (p.6).
· Healthy and Active - Work with schools to promote children and young people’s activity and awareness of the importance of healthy lifestyle choices.
· Healthy and Active - Continue to promote exercise and good nutrition
· Health and Active - Introduce a new Wales Well-being Bond aimed at improving mental and physical health and to reduce sedentary lifestyles, poor nutrition and excessive alcohol consumption.
· United and Connected - Work with communities to protect local facilities that bring people together, including pubs, libraries, museums, arts centres and leisure centres.

The well-being element of these strategic aims is also supported by the additional policy document ‘Taking Wales Forward: Welsh Government’s Well-being Objectives’ (Welsh Government, 2016b) which brings together the Strategic Aims set out in ‘Taking Wales Forward: 2016-2021’ and the seven well-being goals enshrined in the Wellbeing of Future Generations (Wales) Act 2015.
4. Focus for the Community Profile Plan
Based on the findings outlined in the Policy Context section above the focus for the community profile would consist of two concurrent lines of enquiry. The first of these would be based on what Stoecker (2013, p.110) calls the ‘Problems Approach’ or what is called elsewhere a ‘deficit model’ (Cochran, 1987, p.106). This strand of investigation would have the following foci;
· The explore the understanding of the principles of healthy eating amongst community members
· To explore the perceptions of community members with regard to the accessibility of fresh fruit and vegetables within their community and any perceived barriers to accessing such produce.
· To explore the attitude of community members to their surroundings in terms of the utilisation of space
· To explore the perceived community cohesiveness of member of the community.
However, such an approach has been criticised for merely defining problems or, as Cochran (1987) argues requiring ‘clients’ to ‘demonstrate inadequacy’ (p.106). It can therefore be seen that such an approach, in isolation, would only seek to define ways in which the community was not currently sustainable in the widest context of sustainability outlined in the Brundtland Report and Taking Wales Forward. 
Indeed, to only focus on such lines of enquiry would be to ignore the definision of a sustainable community given by Turvey et al (2017) in their paper Creating sustainable communities: skills and learning in Ontario’s small urban municipalities in which they argue that  ‘a sustainable community is defined as the one that supports the principles and processes of environmental sustainability, economic prosperity (or sustainability), social justice and community well-being’ (p.1175).
Therefore, running alongside this line of enquiry would be what Stoecker (2013, p.113) calls the ‘Opportunities Approach’ and which Roy (2017) calls the ‘assets-based approach’. This approach would seem to be a more positive approach in that it seeks to identify the talents and skills of community members, to find existing community groups that can contribute to regeneration and to create a list of existing ‘physical assets in the community’ (Stoecker, 2013, p.115). Indeed, this approach can also ‘lead to partnerships, which can leverage more formal institutional resources, such as from local government, third sector bodies and private (for-profit) enterprises (Kretzman and McKnight, 1993 cited in Roy, 2017, p.456). However, as Roy (2017) goes on to point out, such approaches have been criticised for ‘obscuring structural drivers of inequality and encouraging individualisation and marketisation; in essence, for being a tool of neoliberalism’ (p.455). That is to say that with the focus on independent action and self-reliance such an approach can place the onus for change on the individual rather than in the welfare state and market. It is therefore necessary to acknowledge that ‘community assets can only have a mitigating effect on the structural and social determinants of ill-health and inequality - poor housing, low wages, lack of jobs’ (Foot & Hopkins, 2010 cited in Roy, 2017, p. 457) [my emphasis]
With these caveats in mind the findings of the profile would then be used to inform the ‘prescribe, implement and evaluate’ phases of the Project Model as outlined by Stoecker (2013). (see Section 7 below)
5. Rationale for the Community Profile Plan
The community profiling exercise will use a mixed methodology as this is identified as;
an approach to research in the social, behavioural, and health sciences in which the investigator gathers both quantitative (closed-ended) and qualitative (open-ended) data, integrates the two, and then draws interpretations based on the combined strengths of both sets of data to understand research problems
(Creswell cited in Florczak, 2014, p.278)
In doing so the researcher also intends to use the pragmatic paradigm to underpin the research as this moves away from a strict, ideological, adherence to either exclusively qualitative or quantitative ethos and places the work in the context of;
researchers who believe that the goal of any inquiry should be the good of humankind, that dogmatic paradigms impede progress toward the resolution of problems, that an external reality exists although absolute theoretical principles do not, and that all types of knowledge should be brought to bear in the goal of understanding a phenomenon may indeed participate in mixed methods research.
(Florczak, 2014, p.281)
The author has specifically chosen to use the term community profile in order to differentiate the work from other forms of research such as needs assessment, community consultation and social audits as outlined by Hawtin et al (1994). The reason for this choice is that, as Hawtin et al argue ‘ the term community profile is perhaps the broadest in that it is used to refer to a diverse range of projects undertaken or initiated by different organisations including communities themselves’ (1994, p. 4). The profiling plan will have a specific focus as outlined above but will also need to take into account the fact that ‘in planning a community profile consideration needs to be given to how different aspects of the life of the community are interrelated’ (Hawtin & Percy-Smith, 2007, p.5).
Finally, it is intended that this community profile plan will follow the Project-Based Research Model outlined by Stoecker (2013) as this allows for a local focus. Stoecker (2013) goes on to argue that such a model should follow the ‘diagnose-prescribe-implement-evaluate’ cycle (p. 88). This Case Study will, necessarily, focus on the steps that will be taken in the diagnosis phase of the cycle and it would be illogical to spend much time on the latter three phases until the diagnosis has been completed. However, in order to meet the assignment brief which asks one for ‘an in depth evaluation of how your chosen community could work towards becoming a more sustainable community’ some speculative proposals will be made at this stage with the acknowledgement that these may change as a result of the consolation process.
As the planned community profile would involve the collection of primary data regarding food poverty, health issues and the perceptions of the community to urban food production (see below), full ethical approval would need to be sought using form PG2-E1 in line with the University’s Research Ethics & Integrity Code of Practice (2017) and the research would also be underpinned by the British Sociological Association (2017) Statement of Ethical Practice.
6. Community Context – Secondary Data
The Community chosen for this profile plan is that of Treharris in the County Borough of Merthyr Tydfil. Treharris is an electoral ward within the local authority which returns three councillors (Merthyr Tydfil County Borough Council, no date). The Ward contains four Lower Layer Super Output Areas (LSOAs) which are used to provide statistical data in the Wales Index of Multiple Deprivation (WIMD) namely Treharris 1, 2, 3 and 4 (WIMD, No Date(a)).
This section of the profile will rely on secondary, quantitative data from a variety of sources that will be outlined below and will seek to gain an overview of the interrelated aspects of the community as outlined by Hawtin and Percy-Smith above. The benefits of using secondary data for the community profiler are stated by Hawtin and Percy-Smith (2007) when they argue that ‘using secondary data can save you time and money’ (p.66) and they go on to say that secondary information can also ‘provide a context for, or a comparison with, the information that you collect through your profile’ (p.67). One key consideration when undertaking the secondary data collection is stated by Hawtin et al (1994) when they argue that ‘the information you collect is relevant to the aims and objectives of the profile and that you engage in a systematic search for such relevant material.
One key source of secondary data is the WIMD which divides Wales into LSOAs to provide statistical data on various measures of deprivation, namely income, employment, health, education, access to services, community safety, physical environment and housing. LSOAs are defined by the NHS as;
geographic areas…..designed to improve the reporting of small area statistics in England and Wales…..and have been automatically generated to be as consistent in population size as possible. (NHS Business Definitions, no date)
The WIMD (No Date (b)) website states that ‘Following the 2011 Census, 1909 LSOAs were defined in Wales and they have an average population of 1600 people’. As well as the specific measures of deprivation mentioned above the WIMD also combines the various measures to give an overall deprivation measure. 
In this overall measure, with the area of highest deprivation being ranked 1 and the lowest 1909, the LSOAs in Treharris are rated as follows; Treharris 1 1596 of 1909, Treharris 2 779 of 1909, Treharris 4 452 of 1909 and Treharris 3 448 of 1909 (WIMD, No Date (a)). However, underlying these ranking there are more subtle variations. For example on the health index Treharris 4 is in the category of the most deprived areas of Wales with a ranking of 160 of 1909 (WIMD, No Date (a)). 
Therefore a more detailed analysis of the WIMD data would need to be supported with data from other sources, for example;
· Welsh Government (2018) Poverty Statistics this would provide information on ‘relative income poverty, persistent poverty and material deprivation statistics for Wales’ and permission to obtain more detailed information would be sought by contacting stats.inclusion@gov.wales 
· NHS Wales (No Date) Statistics and Data provides a searchable database of information on conditions, populations and lifestyles and permission to obtain more detailed information would be sought by contacting profiles@wch.wales.nhs.uk 
· Public Health Wales Observatory (2017) which states that it is ‘the primary source of public health intelligence for decision makers and the public’ and ad hoc requests for information can be made by applying to publichealthwalesobservatory@wales.nhs.uk 
· Merthyr Tydfil County Borough Council Data Collection Unit which can be contacted at open.data@merthyr.gov.uk 
· My Local School for data on the percentage of children at school in the area who are eligible for Free School Meals http://mylocalschool.wales.gov.uk/?lang=en 
7. The planning process
As Hawtin et al (1994, p.16)) make clear, it is important that a community profiling project has a steering group in order to provide oversight of the project. They go on to state that if such a group does not exist then one would need to be created. However, in this case it is the author’s belief that a putative steering group may already exist in the shape of the Treharris Area Community Trust (TACT). This is a company limited by guarantee and not having share capital, registered with Companies House (Company Registration No. 5724062) and with the Charities Commission(Charity Registration No. 1127967). The organisation was established with the support of the Wales Co-operative Centre and among its stated aims are;
· The maintenance, improvement and provision of public amenities,
· The provision of recreational facilities for the public at large or those by reason of their youth, age,, infirmity or disablement, financial hardship or social and economic circumstances, have need of such facilities, and;
· The protection or conservation of the environment (TACT, 2006).
TACT has 7 trustees listed with the Charities Commission (2017) and currently had an income for the financial year ending in March 2017 of £13,600 and an expenditure of £3.300. Therefore, if the Trust was willing to act as the basis for a steering group then they would be asked to fund the community profile and consulted on the stages of the profile which Stoecker (2013) defines as the ‘planning, prescribe, implement and evaluate’ stages. Hawtin et al (1994) finesse these stages into a more detailed plan which has informed the outline planning process detailed in Figure 7.1 below.
Figure 7.1 Stages in the community-profiling process (based on Hawtin et al, 1994 p.17)
	Preparing the Ground
	· Establishing the initial plan
· Contacting other stakeholders to be included in the Steering Group (see below)
· Identifying sources of information
· Developing a management structure

	Setting Aims and Objectives
	· Agreeing with the steering group on the remit and scope of the profile

	Deciding on Methods
	· Agreeing with the steering group on the way in which information will be gathered (e.g. focus groups etc.)

	Fieldwork
	· Production of information gathering tools e.g. questionnaires
· Training volunteers in data collection techniques
· Collecting, recording and analysing the information

	Reporting
	· Writing a draft profile based on the fieldwork stage
· Consulting with the steering group
· Production and dissemination of a final profile

	Action
	· Creating a series of proposals based on the community profile to form a funded action plan
· Implementation of action plan
· Continued monitoring and evaluation.



As this is only an outline proposal for a community profile, much of the detail of the above cannot be included as it is dependent on the involvement of TACT (plus other stakeholders) as the steering group for the project. However, in order to meet the assignment brief each stage of the process will be discussed briefly in turn.
In terms of identifying community stakeholders for both the steering group and as sources of information for the profile itself a number of considerations need to be made. For example, given that the profile will be carried out in a specific geographical location it is important to consider that, as Hawtin & Percy-Smith (2007) emphasise;
In a spatially defined community profile you might include the views of those who represent the community in some way such as politicians, [….] and also members of trusts and boards, [as well as] those who work there but do not necessarily live as part of it. (pp. 39-40)
Although not comprehensive a list of potential stakeholders is included in Appendix 2 . It should be noted that the author is aware that in order to be truly representative a community profile needs to take into account the fact that  a community ‘may be cross-cut by divisions’ (Hawtin & Percy-Smith, 2007, p.39) and ‘contain groups whose interests conflict with each other’ (ibid) and that work would need to be done to ensure that all groups had a voice in the profile
Once a truly representative steering group has been established the aims and objectives for the community profiling project would be agreed. It should be noted that the initial proposal would be based on the information included in this assignment.
The information gathering process would also need to be agreed with the steering group but it is envisaged that it would include questionnaires and focus groups and that the participants and data gathering tools would be agreed with the steering group. It is envisaged that one significant feature of the information gathering process would be a series of community walks. This is a common technique used in profiling for a number of reasons. For example Hawtin et al (1994, p.80) state that it can give a clearer picture of the area being studied, issues can be seen in context and it can also provide an opportunity to meet with more community members. However, for the purposes of this profile it is suggested that these community walks involve profilers, community members and Council members and officials. In this way the community walks would be ‘mobile’ focus groups which would give community members the chance to identify potential areas for the intended project and also allow a discussion with the council staff regrading their approval of the choices. In this way the community walks would provide a true sense of empowerment as defined by Mayo & Craig (1995) when they state that;
Empowerment in this sense is about collective, community (and ultimately class) conscientization - to understand reality critically in order to use the (currently limited) power which even the relatively powerless possess to challenge the powerful, and ultimately to transform that reality through conscious political struggles (p. 6)
Obviously it is difficult to consider how the community in question could ‘work towards becoming a more sustainable community’ as the assignment brief asks as the profile is currently only a profile in potentia and there are no findings on which to base recommendations.  However, the initial idea for this profile came about as part of a discussion with members of the Friends of Quakers Yard with regard to the potential use of ‘dead space’ in terms of verges and other un-built on plots of land in the community and in order to meet the assignment brief the author intends to expand on this conversation in order to illustrate a potential way forward (with the caveat that the findings of the profile may negate this suggestion). 
The proposal would be to create a community project based on the principles of the Urban Greening movement as promoted by the Royal Horticultural Society (No Date) and, in particular the Incredible Edible Network based on a project started in in Todmorden in Yorkshire. The Network consists of communities that come together to use public and private space to grow food that is free for people to use as they wish (Incredible Edible Network (No Date). 
This type of community action has been recognised by social researchers as when Mayo and Craig (1995) state that ‘community participation has also been taken up as a slogan by widely differing types of organizations in terms of promoting community empowerment’ (pp. 4-5).
With the Incredible Edible Network providing advice and support the aim would be for Treharris to become the 10th Incredible Edible community in Wales. The other 9 communities are all in more rural areas of Wales such as Monmouthshire and Powys (Incredible Edible Network (No Date) and it is an ambition of the Friends of Quakers Yard members that Treharris could become the first such community in the Valleys. It would be the aim of the project to ensure that local families had access to free, fresh fruit and vegetables at certain times of the year without having to travel to large supermarkets and that the involvement of community volunteers in the project, as well as the utilitarian use of ‘unused’ land’ would add to the sense of wellbeing in the community.
There is some evidence to show that these aims are not unrealistic. For example Cloutier and Pfeiffer (2015) in their paper ‘Sustainability Through Happiness: A Framework for Sustainable Development’ state that;
Even though awareness of the role that community social cohesion and amenities play in happiness is increasing, bolstering resident happiness is not currently a goal of mainstream sustainable community development frameworks. (p. 317)

They go on to argue that an approach which promotes social cohesion and improves neighbourhood amenities can lead to increased happiness and that increased happiness has a direct effect on the sustainability of a community (ibid).
There is also evidence that the development of what might be termed ‘environmental skills’ is increasingly being seen as important by those responsible for planning sustainable communities. For example Turvey et al point out that in their survey;
For environmental education, this technical skill is considered basic by 65.3% of Mayors and by 50% of architects. For green space management, it was considered as a basic-level technical skill by 66.6% of landscape architects, by 50% of Mayors and by 50% of architects. (p.1183)

Although it is not possible, in the space available in this assignment to cover points in any more detail, one additional potential  benefit of the proposal would be that, with the involvement of local schools, the element of the national curriculum that is Education for Sustainable Development and Global Citizenship (ESDGC). In a thematic report published in 2014, Etsyn recommended that schools should ‘provide a variety of extra-curricular opportunities to support ESDGC’ (p.6) and both the Incredible Edible Network and the RHS provide a wealth of resources to support learning in school.
Although it has not been possible to fully visualise the potential community developments result from this community profile it is hoped that this Case Study illustrates the potential for addressing a number of issues in a community by linking to an empowering and nationally support initiative.
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Appendix 1: Suggested Stakeholder Groups for inclusion in the project
· Statutory Service representatives as identified by the Local Service Board to include;
· Social services
· Housing services
· South Wales Police (perhaps also the Police and Community Together (PACT) board.
· Cwm Taf Local Health Board
· Headteachers of local schools

· Community Representatives to include;
· MP – Gerald Jones
· AM – Dawn Bowden
· Councillors – Ernie Galsworthy, Gareth Richards and Ian Thomas

· Over-arching voluntary and community groups to potentially include;
· Treharris Area Community Trust (TACT)
· Wales Council for Voluntary Action (WCVA)
· Voluntary Action Merthyr Tydfil (VAMT)
· Wales Co-operative Centre
· Social Housing providers (e.g. Merthyr Tydfil Housing Association, Merthyr Valleys Homes)
· Taff Bargoed Communities First Partnership
· Health, Social Care and Wellbeing Forum

· Local voluntary and community groups (full list to be agreed with stakeholders listed above) to include;
· Friends of Quaker’s Yard
· Fir Tree Community Association
· Treharris Community Group
· Taff Bargoed Regeneration Partnership
· Treharris Phoenix Rugby Football Club
· Ty Bargoed Newydd Residential Home
· Treharris Community Centre
· Treharris Boys and Girls Club
· Pantanas Care Centre
· Quakers Yard Community Centre
· The Fir Tree Centre
· Cylch Meithrin
· Edwardsville Allotment Group



