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Introduction

A key aspect of being a productive student and an employee is to be able to reflect on experiences and to build upon arears that could be improved upon. The aim of this report is to reflect on my own learning experience when working on both my written report and working in a group. The goal of reflection for me is to highlight arears which need improving and by using a model of reflection I will be able to implement a personal development plan to help me to build upon these skills. One of the most commonly used reflective cycle’s is one created by Gibbs, this cycle allows me to evaluate events after they have taken place, however during my analyse of task 2 I unintentionally used Schon’s reflective cycle where reflection takes place in real time rather than after.

Reflective writing

Reflective writing ‘involves critically analysing an experience, recording how it has impacted you and what you plan to do with your new knowledge.’ University Of Cambridge (2022). In order to achieve a higher self-knowledge I must learn to constructively criticise myself  and others. This can be done by using Gibbs model of reflection, this is when we look at our past experiences and aim is to improve our future experiences. Writing reflectively is when you look back at what has been done and then look at ways you could improve upon in the future. Reflective writing helps students to process their thoughts on the knowledge they gain during their learning journey, one aim of reflective writing according to The University of Edingborough (2022) is ‘to show an understanding and appreciation of different perspectives to your own’, and providing theoretical evidence and compare them to your own perspectives allows students to have the opportunity to discover some new knowledge that may challenge their perspective.

Model of reflection 

There are numerous reflective models of reflection but for this particular reflective report I shall be using Gibbs reflective cycle which was first published in 1988. This reflective model focuses on the mantra that we learn better by doing and it is a cycle the tools learnt through this reflective cycle can be used in a number of situations. An article by MindTools (2022) says the aim of the reflection is to ‘understand what they did well and what they could do better in the future.’ It goes as far to say that in order for learning to take place then reflection must be part of learning and I agree if I do not reflect on situations and take time to process my thoughts, I will never improve my current set of skills. Gibbs model of reflection originally has 6 stages which focuses on reflecting after something has taken place. Reflecting after the event means I have more time to process my thoughts and gain a deeper understanding of my actions.
After researching various models of reflection, I had already used Schons 1991 reflection cycle during task 2. Solent Online learning (2022) explained that Schon presented a second concept of reflection and that was reflection-in-action, which is where we reflect whilst completing the task, this is something I had to do during task 2 when my other team member was unable to present with me. I was forced to think on my feet whilst presenting and change and adapt during the presentation and think about what I needed to do next whilst my current situation unfolded.

Reflection on task 1 


Task 1 was a written research report focusing on our chosen question, ‘What Is the best way to motivate staff.’ The first stage was to research any literature relating to motivation using both the internet and the catalogue of literature available through the university’s online library. Once I had the relevant information, I then began taking notes on a variety of ways (Phrasebank.manchester.ac.uk, 2022)that the literature suggested would motivate staff such as pay incentives, holidays, diverse working conditions etc Once I had established an understanding of the literature I then embarked on writing a draft report which focused on the elements of the research I found most interesting, I also established a time frame which would allow me to manage my time to the best of my ability as I have other commitments such as family and work. I Decided to begin by dedicating an hour and half a day for reading the literature and then the same amount of time when it came to writing my actual report. After completing the draft I then I read through my work and then tried my best to reword it with more academic words, I used Manchester word bank (2022) which really helped me to develop my academic writing by using and reinterpreting some of the sentences prompts it suggests and then correcting spelling mistakes etc. To save time in future I will start by using more academic language by using tools such as the Manchester Phrase Bank (2022) which will again save time but my first line of thought was to simply just start but I do also understand that my development of the language I will use will develop throughout my university journey.
It had been a very long time since I have had to do anything like this and even at school age it was straight forward exams and I have never written a report of any kind before this. It was a struggle for me finding and understanding the information as, but the more I progressed and persevered with the work and the classes the more enjoyable it became. Reflecting on my work so far managing my time is a key area which I need to improve on and be more realistic, as there are days where I was unable to stick to the times which I had set out initially. Going forward I plan to dedicate more time during my days off work and motivating myself to stick to my time management plan.
It was a great experience throughout the entire process of researching and writing the report and although whilst reflecting the key areas I need to work on I have set out in my personal development plan which I have created by reflecting and planning. I will feel more confident going forward with future written work and by continually using Gibbs 6 step cycle after each assessment will come more naturally the more, I use it and now I am aware of the importance of reflection. Eventually the use of reflection will become just part of my learning and I will implement it without thinking to deeply. 
I feel that since starting university I have begun not only a learning journey but also a journey of self-awareness and those skills I have already acquired will help me in the future.


Reflection on group presentation 

During week 7 – 8 we were given a group task, I was in a group of two and was given the challenge of making an advertisement for a job and this is where I unknowingly used Schon’s 1991 reflection-in-action theory during the presentation of this work. We used a variety of collaboration tools to communicate wuch as WhatsApp and email, these were the easiest tools for us to use initially to discuss ideas, share files and practice of deliverance of the task. We first individually looked at job advertisements I used Indeed (2022) as I had previous knowledge of this website, once we had completed our own research, we then used Microsoft Word to design our advertisement using WhatsApp Video Call with myself creating the advertisement whilst discussing it with my other team member. Using these particular tools wasn’t necessarily a bad way to communicate but after doing some research and reflecting on the use of these tools, I think that perhaps using Microsoft teams to collaborate and communicate in future will be a more effective use of our as we have both the ability to communicate on video call whilst sharing files in real time and also practising our presentation.
Unfortunately, on the day of the presentation my team member was unavailable, so I was tasked with presenting our advertisement on my own, and had to use Schon’s 1991 reflect-in-action method in order to complete my task. I felt like I adapted well to having to think whilst the presentation was taking place and whilst reflecting back on this situation I realised I was quite adept to being able to adapt quickly in this particular situation and thinking on my feet, and although I think  I could have done better it was my confidence of talking in front of people that needs to be addressed, but again the more I am able to do something like this the better I will get. Having said that the feedback I received was positive as a whole but in future I need to be more prepared to act whilst a situation unfolds as I am sure there will be many more times in the future where this will happen whether it be in University or in my chosen career. 
Public speaking is another area I feel needs improvement, I knew the information I wanted to portray but felt like my explanation was not clear enough and I at times stumbled in my explanation. I think moving forward I need to be more prepared to explain key points and use Gibbs reflective cycle once finishing the written part of task, reflecting on the choices I made when making the in this case advertisement so I can have a deeper understanding of my choices which will help me to clearly relay information which will also prevent me trying to rush through my presenting. Public speaking is another arear which I have included in my personal development plan.
I do feel there are elements of working in a group that I need to work on as well, such as because I am so passionate about producing a high standard of work I do tend to take over but this may be due to the fact I felt like my partner during this task did not have the same enthusiasm as myself, the next time we are set a group task I would like to work with other people to see if I still have the same difficulties. The group task has not only allowed me to focus on areas I need to improve on but has also given me an insight into the more positive skills I already have.



Personal development plan 



	Personal Target
	How will I achieve this?
	How will this improve my academic or employability prospects?
	How will I know when i
Have achieved this ?
	When will I achieve this by?

	1.public speaking 
	I will research and practise this and learn try to talk more clearly and make sure people understand .
	It will allow me to talk more clearly where people can understand my point better which will help them receive the information im giving them.
	I will be confident in
Public speaking and feel
Comfortable doing so
	

	2.time keeping 
	I will record my weekly tasks and then know how to delegate my time more effectively
	It will help me get my assignments in on time and also help in the workplace with deadlines and time keeping.
	I will be able to manage my time
More effectively.
	

	3. working in groups 
	I will ensure there is more interaction to ensure im not left doing all the work and make it more fare.
	 it will help me at the university with future group tasks and also teamwork can be a important tool in the workplace
	I will know when I do my next work 
In group and see the improvement.
	








Conclusion

While doing this module there are many new skills which I have gained. I know have the ability to use Microsoft Office 365 applications to a high standard. I had no prior knowledge of discovering new ideas through various literature and the methods of finding relevant research. Research is the foundation of which learning and personal growth can take place, expanding my knowledge and enabling me to be prepared to recognise both the positive and negative both after and during any given situation. I now understand that the more I practice reflection the more naturally it will become and will continuously allow my personal growth to take place. 
Having a deeper understanding of how reflection can aid both my learning and my future career moving forward is something I will aim to do after any event in order for me to keep improving my self awareness and my ability.
Confidence I realise is a major area which I need to focus on, instead of allowing self-doubt to control outcomes of situations, and relinquishing this self-doubt will also help with my ability to communicate pro-actively when working in groups
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