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Application of V.A. Toulmin’s model on Virgin Atlantic Airline
CLAIM
I would love to work for virgin Atlantic Airlines because of the company’s values and employees attitudes but most importantly for their diversity and equality in the workplace.
DATA
[bookmark: _GoBack]Workplace diversity is essential for employees because it demonstrates creating excellent company beliefs, heading to a greater profitability and career opportunities for employees. (Mayhew, 2019)
Sir Richard Branson, the founder of virgin Atlantic has managed to tackle his company’s gender pay gap and to make greater diversity and incorporation, focusing on to reach 50/50 gender divide in leadership roles and also to have 12 percent black, Asian and not less than half ethnic group delegation across his company by 2022. (Doyle, 2019)
Sir Richard Branson stated that his company aims are to deliver an equal, supportive workplace for all of his workers regardless of people’s age, gender, personal beliefs, marital status, disability, sexual orientation, colour of their skin, nationality origin, association with a political organization or trade union.
Company’s goal is to give employment opportunity to everyone who follow the diverse nature of society and virgin Atlantic appreciates and values every employee for the improvement and contribution they make. (Virgin Atlantic Careers UK, 2019)
WARRANT
Virgin Atlantic employees are always smiling because they are being treated with respect and receive great company benefits.
QUALIFIER
Company has excellent customer reviews and employees claiming that it is pleasure and honour to work for Virgin Atlantic.
A journalist from The Sun.co.uk Kara Godfrey stated in her article from April 2019 that although Jet2 has won five awards in the Trip Advisor Airline Awards, Virgin Atlantic was proudly and fairly taking home prize for Best Premium Economy Airline in Europe and also Europe’s Best Major Airline. (Godfrey, 2019)
REBUTTAL
Virgin Atlantic founder Sir Richard Branson is often critized for flight attendants dress code and appearance, making his employees following strict rules even outside of the workplace in their personal time. There were only three men out of eighteen newest cabin crew apprentices and female attendants were described too lookalike and attractive women. (Smith,2019)
BACKING
Compared to United Airlines where female attendants must wear lipstick or lip-gloss and refresh make-up through out the day is compulsory, Virgin Atlantic announced that female cabin crew can now work without make-up and wear trousers as part of their uniform. (Topham,2019)
Virgin Atlantic diversity culture was admired in June 2019 for their ‘Pride Flight’, celebrating 50th anniversary of 1969 Stonewall riots, taking off from London to New York with LGBT crew on board.
Last year Virgin Atlantic proved they are not discriminating people based on their age and employed a 59 year old woman and helped her to fulfil her dream of becoming a flight attendant. (Kim, 2019)
“We take our commitments to diversity and inclusion seriously, but you can rest assured we have a lot of fun along the way.” (Wilson, 2019)
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