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Introduction -  
Research is the process of investigation which aims to describe and develop theories which is then contributed to a scientific body of knowledge (Bowling, 2014). Within healthcare research is extremely important to help in treating illnesses. It is essential in finding new treatments and ensuring we are using existing treatments to their full potential. Research helps us find answers to the previously unknown and expand our knowledge on diseases. This also helps to improve services for people living with illnesses (National health service (NHS), 2018). 
 
Research -  
This research paper was found by accessing the University of wales trinity St David online library. Health and social care were searched under the e-journal section. Eight different lists of journals where presented. The top result was health and social care in the community. Within this category a variety of research papers were listed. There were papers ranging from 2005 to 2018. The first choice was a paper on postpartum depression under the 2018 section but after reading through the paper the choice was made to pick a paper which had more of a topic of interest which was found under volume 26, issue 6 in the section 2018.  
 
Background -  
This research paper aims to evaluate the service provided to dementia sufferers and their families in a 14-month pilot period (Piercy, et al. 2018). There are over 850,000 people living with dementia in the United Kingdom alone with approximately 225,000 people being diagnosed every year (Alzheimer’s Society, 2018). It is identified within the research paper that the research will provide an insight to the opportunities associated with this new integrated service and what are the key challenges being faced such as the major strain on the health and social care system in England, in relation to the struggle of being able to provide the best care possible when there is a growing demand for these services as well as the pressures this has put on finances to support the service (Piercy, et al. 2018).



Abstract -  
[bookmark: _GoBack]An abstract is a condensed piece of writing which contains a shortened version of the main contents and key points of an original document (Koltay, 2010). There are two types of abstract, descriptive and informative. A descriptive abstract is often regarded as an outline of the paper. They are usually very short, around one hundred words and indicate the key information found in the original work. An informative abstract while including a brief overview of the information within the original work, this also outlines the methods used, results and conclusion of the research (The writing center, 2018). The abstract used within this paper gives an outline of the paper and includes information on the approach to research, how the data was analysed, some of the most outstanding results of the paper and a brief conclusion. This means that the paper used an informative abstract (Piercy, et al. 2018).
 
Literature review -  
There is a wide range of literature used within this paper mostly dated within the last ten years. However, some of the references used are considered dated as they date as far back as 2002. All the research used within the background is up to date as all information used is dated from 2011 to 2017. This is important as they are mainly looking at the statistics of people living with dementia and the challenges that carers, families and dementia sufferers are facing regarding receiving care (Piercy, et al. 2018).
 
Aim -  
An aim is what you hope to do, it is your overall intention within a project. Within research this is what you hope to find out from the data you collect, therefore the aim is often broad as you do not know what you will find within the process of the research (Patter, 2014).
The aim within this research paper is to evaluate the government run integrated service which is delivering post diagnostic care to dementia sufferers and their families. They planned to assess the progress of the service by looking at the benefits and challenges hoping to improve the care people receive (Piercy, et al. 2018).




Study design – 
Within this research paper both qualitative and quantitative data is collected. Quantitative data is the collection and evaluation of numerical and statistical data (Rolfe, 2016). Whereas, qualitative research within health is exploring people’s health and illnesses from their point of view. Researchers use these methods to collect people’s beliefs, feelings and perspective on their experiences (Morse, 2016). It is stated within the abstract that the researchers used a mixed method approach to the research using; focus groups, interviews, questionnaires and the collection of service activity data (Piercy, et al. 2018). 

Sample -  
The researchers aim evaluate the effect on the admiral nurses (AN) and dementia advisors (DA) who deliver this support. An admiral nurse is someone who supports people with dementia and their families by giving them one on one support and guidance (Dementia UK, 2018). A Dementia advisor is someone who can help newly diagnosed dementia sufferers process their diagnosis. They can also give then options on what help and support is available to them (Alzheimer’s society, 2018). 

However, it is shown in the paper that they also gather data from the service to determine the number of referrals, demographics of the patients and the referral source. They only sent out the questionnaire to Admiral nurses and dementia advisors of which had joined the integrated service within the past 2-6 months prior to research taking place. The researcher has made no comment on what demographics were used for the interviews and focus groups (Piercy, et al. 2018).

This type of sample is called non-probability sampling. This is when the researcher wants to choose specific members for their research. This then splits into more specific types of sampling. Two of which could have been used within this paper, purposive and quota sampling. Purposive sampling is where people are chosen based on the purpose of the research (studyandexam.com, 2018). In this case the researcher is evaluating the integrated service provided for dementia sufferers and their families, so the researcher has chosen dementia advisors and admiral nurses who care for and offer support to dementia sufferers (Piercy, et al. 2018). Quota sampling is where participants are chosen based on specific demographics such as profession. (studyandexam.com, 2018)  

Data collection -  
The study methods used to collect this data are; Questionnaires, interviews, service data collection and focus groups. The questionnaires assessed carer experience. This was collected in two separate questionnaires, a Dementia advisor questionnaire and an admiral nurse questionnaire. The Dementia advisor questionnaire was shorter which focused on the practical aspects of support while the admiral nurse questionnaire focused on three different aspects of their carer role while the focus groups and interviews were carried out with the service delivery team and management group (Piercy, et al. 2018). 

A focus group is a more relaxed approach to gathering data. It brings together a group of usually 5- 10 people and contains a series of planned discussions in which participants can share their ideas and thoughts on an area of interest (Krueger and Casey, 2015). 

An interview is when an interviewer asks an interviewee questions on a specific topic (Edwards and Holland, 2013). And there are three different types of interviews; structured, semi-structured and unstructured (Moule, Aveyard and Goodman, 2017). A structured interview is the same set of questions asked in the same way to every participant. A semi-structured interview is a set of open-ended questions which allows room for discussion and an unstructured interview is without a list of set questions, so interviewees can share their own experiences (King and Horrocks, 2010). 


Ethical consideration -  
Ethical considerations in research are essential. Ethics help determine what is right and wrong and distinguish the difference between acceptable and unacceptable behaviours. Research involving human subjects requires some of the most important ethical considerations within research as it ensures the protection of their human rights (Center for innovation in research and teaching, 2018).
It is showed within the paper how they considered ethics within this research. They secured research approval from a university faculty ethics committee and to ensure participant confidentiality all client-specific data was collected by the service and supplied to the evaluation team numerically and anonymously. They also secured written consent from all participants prior to any data collection (Piercy, et al. 2018).
 

Data Analysis -  
The quantitative data was analysed using descriptive statistics (Piercy, et al. 2018). Descriptive statistics are used to sum up and interoperate large amounts of data (Holcomb, 2017). This includes graphs and charts that break down the data they have collected. The qualitative data however was analysed using framework analysis. This is a five-stage systematic process which provides a clear analytical structure which contributes to the validity of the results. The coding process involved all the members in the evaluation team (Piercy, et al. 2018).

 
Results -  
The results in this paper are separated into and presented in three different sections: (a) Service use. (b) Carer experience (c) Delivering the service. The first section on service use reports the demand on the service and the number of referrals over a 14-month period, they presented these findings in a graph as well as going into further detail on the demographics of referrals and service users such as the types of dementia they were diagnosed with, age and ethnicity (Piercy, et al. 2018). 

In section (b) Carer experience postal surveys were used to collect data. These results are shown by percentages which indicate the response rate and most popular responses within the questionnaire. However, in (c) Delivering the service they have broken down the results from focus groups and interviews with the delivery team which included three admiral nurses and seven dementia advisors into multiple sections due to most of the findings within this segment being qualitative. There are three tables within this which provide numerical data from these findings (Piercy, et al. 2018). 
 
Discussion  
The researcher has compared the service in which they are researching to different services that have been put in place over the years. They have compared the different structures and the financial aspects of the other services mentioned within the discussion (Piercy, et al. 2018). 

Whilst the range of data collected allowed the researchers to evaluate the service in detail, they have informed us within the paper that they encountered some limitations within the research as there were gaps within some of the data collection which limited their reporting on these specific aspects (Piercy, et al. 2018). 

This is then followed with the discussion which states that there should be further research in the form of an ongoing evaluation of the role of a dementia advisor, assessing the impact their role is having within this integrated service, their contribution to care and the potential need to develop their role (Piercy, et al. 2018).
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