Reflection: Happy Paws Booking 

Why I chose Excel?
I chose Excel[footnoteRef:1] because this task is mainly about numbers as Ms Carter wanted to know how many bookings each service had, and which was the most and least popular. I had to do with these four services over four weeks of bookings. [1:  Digi Centre, UWTSD (2026) Bitesize Excel: Working with Tables. Available at: https://digitalskills.uwtsd.ac.uk/resource/bitesize-excel-working-with-tables/ (Accessed: 25 October 2026).] 

Excel is really good at adding up the numbers and showing them in a neat table. This helps to put each category separately and show the different services and how bookings. Excel can also put the numbers into a chart so you can see how much less or more one service was booked than the other. Finally, Excel is good as it can add the numbers up for me which PowerPoint and Word can’t do. 

The information I used
I used these things:
· The four service types: Full Groom, Wash and Dry, Nail Trim and Puppy groom 
· The number of bookings for each of the 4 weeks 
· I also included was Ms carter had requested in terms of how many bookings for each service, most popular service and least popular service

Changes I made as I was working 
I made sure to clearly write out the data of each service booked and matched it with what service. So, I made sure to not get the wrong number for the wrong service. I also made sure to add a ‘total bookings’ section as before I only had weekly numbers. This also answers Ms carter first question as she asked for a total number for each service. 
It was good to add a ‘total booking section’ but I realised this did not really show how big one section is as compared to the other one. For example, full groom is about 42% of the bookings. 
I also added a bar chart as it quicker to read than a table. Ms Carter can see which service is biggest and smallest in a few seconds. This also helps to see which weeks were more popular than others. 

How I improved my work
One of the benefits of using Excel that you can present the data[footnoteRef:2] as however you want to. So, I could have typed the totals myself, but I wanted to use Excel properly. Because if a booking number changed then the total won’t change and would be wrong. So instead, I used Excel formulas, so everything updates itself is a number is changed. The blue numbers on my spreadsheet are the data Ms Carter gave me, and I calculated everything else.  [2:  Microsoft Support (n.d.) SUM function. Available at: https://wus.prod.support.services.microsoft.com/en-gb/office/sum-6614f5e7-fcf6-4781-b577-7a9538285353 (Accessed: 25 October 2026).] 

I used colour to my advantage and checked everything. I made the most popular colour green so it would be seen as good and made the least popular service red. Again, this answers Ms Carter’s other two questions as she can quickly see which service is most and least popular. The names in the boxes are found by a formula, so they change if bookings change. I also checked my answers two different ways. I added all the different weeks to make sure they add to 137 and then I added up the services, so they add to 137 as well, so I knew the numbers were right. 
What I found
Most popular: Full Groom with 57 bookings 
Least popular: Puppy Groom with 16 bookings
Total bookings for the month which were at 137 

What I would do next time 
if I had more time then I would request the prices of each service from Ms Carter. This way you could see how money each service was making and if there needed to be a price change to ensure more bookings. It would also be good to see more than one month of data to see how busy the business is. This will also help to see if Full Groom is always the popular option.
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